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A FIVE-PRONG APPROACH 

Transportation 
Solutions 

Use existing 
resources 
differently 

Build stronger 
relationships 

with 
transportation 

officials 

Working with other 
groups 

experiencing 
transportation 

challenges 

Build 
transportation 
competency of 

service 
providers 

Changing 
transportation 

mindset 



Changing the transportation 
mindset beyond 

a narrow set of options. 

“It’s more than just the van.” 

 
 

   

   

     

 



 

    

    
 

 
  

   
   

  

YOUR ROLE 
AS A SERVICE 
SYSTEM 

• Understand level of resources 
being used for transportation 

• Reconfigure use of existing 
transportation resources 

• Connecting and partnering with 
transportation officials at state 
level 

• Encourage/facilitate regional 
and local partnerships 

• Supporting service provider 
capacity building on 
individualized transportation 

• Setting of policies 



 
    

   
   

 

  

 

• Transportation 
addressed as part of 
career planning 

• Tracking of provide 
resource devoted to 
transportation 

• Maximizing 
transportation 
self-determination and 
independence 

• Requiring competency 
in transportation by 
service providers 



   

 

 
    

    
 

 

ROLE OF SERVICE 
PROVIDERS 

• Full understanding of 
transportation options 

• Facilitating individualized, 
• self-determined approach to 

transportation that: 
•maximizes independence 
•makes efficient and effective 

use of resources 

• Linking with local transportation 
officials and other groups that 
experience transportation 
challenges 
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Benefits 
Counseling: 

It’s Not Just 
the WIPA 

Program’s Job 

It’s Everyone’s 
Job! 



   

    

 

    
  

  

System Roles Regarding Benefits 

• Provide funding for CWIC 
and other benefits training 

• Benefits counseling as a 
Medicaid funded service 

• Ensure case managers are 
knowledgeable about 
benefits 

• Clear, consistent messaging 



   

   

  
  

 

Facts are not enough! 

Need to change the 
culture 

from “maximum 
preservation of 

benefits” to 
“pro-employment” 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    
 

 

 

 

CWIC 
Benefit 
Planner 
Benefit 

Navigator 
Benefit 

Ambassador 

missouri tiered benefits education and 
outreach 
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