
 
 

 

 Care Coordination Learning Day  
Friday, Oct. 26, 2018 

Presented by MN Department of Human Services (DHS) in collaboration 
with MN managed care organizations 

 

 

Conference agenda and links to the presentations   

 

Time    Presentations  

 

                                          Large Group Presentations 

               8:45 - 9:45 a.m.   Motivational interviewing (MI) with Chris Emblom, Blue Cross Blue Shield of MN 

 

       10:00 - 11:00 a.m.           Minnesota’s opioid epidemic with Claire Wilson, DHS 
        

 

       12:30 - 1:30 p.m. First Breakout Session - Set 1 of 3       

 Quality of Life for LTC Residents; includes predictors, disparities and directions for the 

future with Tetyana Shippee, U of M 

 Connecting Assessment to Person-Centered Planning for Quality of Life and other 

areas of assessment with Jolene Kohn, DHS  

 Motivational Interviewing workshop - introductory application with Chris Emblom, 

Blue Cross Blue Shield of MN 
 
         

       1:45 - 2:45 p.m.              Second Breakout Session - Set 2 of 3        

 Future of Medicare and Medicaid with Kari Thurlow, Leading Age MN 

 The Art & Science of Creating SMART Person-Centered Goals with the Health Plan 

Collaborative workgroup 

o Pain scale handout with the collaborative workgroup 

o SMART goal writing exercise with the collaborative workgroup 

 Cultural Awareness About Dementia with Nancy Lee, DHS and Consultants 

 

 3:00 - 4:00 p.m.   Third Breakout Session - Set 3 of 3     

 MN2030 Community Conversations with Mike Saindon, DHS and Reena Shetty, MBA 

MN 2030 

 Using Elderly Waiver (EW) Participant Evaluation in Person-Centered Planning with 
Jolene Kohn, DHS 

 Fact sheet summary 3428Q with Jolene Kohn, DHS 

 I don’t need your help! Reframing conversations using an MI-informed approach with 
Russ Turner, People Incorporated Training Institute MI Conversations 

 

https://mn.gov/dhs/assets/motivational-interviewing-mi_tcm1053-356760.pdf
https://mn.gov/dhs/assets/minnesotas-opioid-epidemic_tcm1053-356758.pdf
https://mn.gov/dhs/assets/quality-of-life-for-ltc-residents_tcm1053-356764.pdf
https://mn.gov/dhs/assets/quality-of-life-for-ltc-residents_tcm1053-356764.pdf
https://mn.gov/dhs/assets/connecting-assessment-to-person-centered-planning-for-quality-of-life_tcm1053-356755.pdf
https://mn.gov/dhs/assets/connecting-assessment-to-person-centered-planning-for-quality-of-life_tcm1053-356755.pdf
https://mn.gov/dhs/assets/motivational-interviewing-workshop-introductory-application_tcm1053-356761.pdf
https://mn.gov/dhs/assets/future-of-medicare-and-medicaid_tcm1053-356757.pdf
https://mn.gov/dhs/assets/the-art-and-science-of-creating-smart-person-centered-goals_tcm1053-356767.pdf
https://mn.gov/dhs/assets/pain-scale-handout-with-the-collaborative-workgroup_tcm1053-356762.pdf
https://mn.gov/dhs/assets/smart-goal-writing-exercise-with-the-collaborative-workgroup_tcm1053-356766.pdf
https://mn.gov/dhs/assets/cultural-awareness-about-dementia_tcm1053-356756.pdf
https://mn.gov/dhs/assets/mn2030-community-conversations_tcm1053-356759.pdf
https://mn.gov/dhs/assets/using-elderly-waiver-ew-participant-evaluation-in-person-centered-planning_tcm1053-356769.pdf
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-3428Q-ENG-pform
https://mn.gov/dhs/assets/reframing-conversations-using-an-mi-informed-approach_tcm1053-356765.pdf

