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User Guide: Utilizing DHS Community Outreach 
Resources for Community Organizations

The Minnesota Department of Human Services (DHS) Community Engagement webpage 
offers valuable resources for organizations to support their outreach efforts and empower 
their communities  This guide outlines best practices for utilizing these resources effectively, 
maximizing their impact for your initiatives  We have included hyperlinks in the section titles 
below that will take you directly to the resource being described  
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Public Intake Form
GO TO FORM

Utilize the DHS Public Intake Form to 
promote an upcoming event or request 
specific resources and assistance from 
DHS to support your events  Focus on 
concisely identifying your needs and 
providing essential details like event type, 
target audience, and preferred support 
request type  

Below are some best practices to consider 
before submitting requests to DHS: 

�	 Be Clear and Concise: Clearly define 
your desired support from DHS  
Specificity ensures support can be 
tailored to deliver maximum impact 

�	 Optimize Your Request: Provide 
detailed event/initiative information 
(date, location, description, 
target audience) and preferred 
communication channels to ensure 
seamless collaboration and timely DHS 
support 

�	 Stay Connected: Monitor your chosen 
communication channels to receive 
timely updates from DHS throughout 
the collaboration process mn.gov/dhs/renewmycoverage/community-engagement/

https://mn.gov/dhs/renewmycoverage/community-engagement/
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https://mn.gov/dhs/renewmycoverage/community-engagement/


6



7

Public Calendar
GO TO CALENDAR

Use the DHS Public Events Calendar to 
effectively promote your events and stay 
informed about other community activities 
and events  Regularly check the calendar 
to discover opportunities for collaboration 
and to share relevant events with your 
community  Here, you can:

�	 Promote your events: Share workshops, 
informational sessions, and outreach 
initiatives directly with the community, 
ensuring those most impacted by the 
Unwind stay informed and connected 

�	 Stay informed: Discover events across 
Minnesota hosted by fellow organizations, 
places of worship, government agencies, 
and healthcare providers  Share the 
details of upcoming informational 
sessions with your community to ensure 
awareness of opportunities to get 
guidance and support with submitting 
renewal paperwork  

Resources in Action: 
�	 Submit a request through the intake 

form to promote an upcoming outreach 
event that you will be hosting at your 
community-based organization that is 
open to the public  

�	 Reference the calendar to find 
upcoming events that are aimed to 
educate community members about the 
renewal process  Locate an event that is 
in proximity of your city/town and share 
the event details with your members 
and patrons  

https://mn.gov/dhs/renewmycoverage/tools-for-partners/community-engagement/index.jsp#event-calendar
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Downloadable Resources
GO TO RESOURCES

DHS makes it easy for community 
organizations to spread the word about 
the current renewal period  Downloadable 
social media templates, clear FAQs, and 
printable materials in multiple languages 
are just a click away, ready to empower 
your outreach and ensure everyone gets 
the information they need 

Below are some best practices for utilizing 
these resources: 

�	 FAQs: Utilize the FAQs to answer 
common questions about the renewal 
process, reducing the need for 
individual inquiries 

�	 Social Media Posts: Share pre-written 
social media posts about the renewal 
process, saving you time and ensuring 
consistent messaging across platforms  
Adapt them to your specific context for 
added impact

�	 Printed Materials: Download and 
distribute the printable materials 
that have been developed to educate 
community members about the renewal 
process 

Resources in Action: 
Community and faith-based Organizations 
and Providers

�	 Incorporate downloadable resources 
into weekly bulletins and newsletters, 
use them in regular study groups or 
community meetings, and post-tailored 
social media content  For instance, 
share pre-written social media posts 
about the renewal process adapted to 
religious themes or community-specific 
concerns 

�	 Display downloadable resources 
prominently and utilize them during 
community gatherings and workshops 
to ensure broad community awareness 
and engagement  Leverage social media 
posts for broader outreach and include 
these resources in any community 
workshops or information sessions 

Schools

�	 Schools can distribute flyers at parent-
teacher conferences, incorporate FAQs 
into newsletters, and use social media 
templates for announcements on school 
platforms  Utilize these resources 
during school events to inform parents 
about vital community services 

https://mn.gov/dhs/renewmycoverage/tools-for-partners/community-engagement/index.jsp#resources


9



10

Seek Navigator Support
FIND A NAVIGATOR

Partner with DHS and invite a Navigator to your next 
community outreach event  These local, trusted experts are 
specially trained in Medical Assistance and MinnesotaCare 
enrollment  They can offer on-site guidance and answer 
questions, ensuring members of your community receives 
the support enrollment process  By clearly communicating 
the nature of your event and the specific assistance 
required, DHS can help to ensure that the Navigator›s 
expertise is effectively aligned with those of your 
community member’s 

https://mn.gov/dhs/renewmycoverage/tools-for-partners/community-engagement/index.jsp#navigator-support
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Submit Feedback Form
To ensure that DHS is providing the most 
useful and relevant support possible, 
a feedback form will be sent out to all 
event coordinators at the conclusion of 
their community event  We encourage all 
organizations to utilize this tool to help 
DHS refine and optimize our support for 
organizations like yours 

Below are some best practices to consider 
when submitting the feedback form:

�	 Gather Diverse Perspectives: Get 
input from multiple members of your 
organization, including volunteers, 
organizers, and event attendees  Ensure 
your feedback represents the broader 
community you serve 

�	 Be Specific: Avoid vague platitudes 
or generalizations  Point out specific 
instances and details to make your 
feedback actionable and valuable 

�	 Provide contact details (optional): If 
you’d like us to follow up for further 
discussion, include your preferred 
contact information 

Additional Tips
�	 Regularly visit the website: Stay 

updated on new resources and 
opportunities by frequently checking 
the DHS Community Engagement 
webpage 

�	 Share your feedback: Provide 
feedback on the resources and 
suggest improvements to enhance 
their effectiveness for community 
organizations

By following these best practices and 
leveraging the diverse resources offered 
by the DHS Community Engagement 
webpage, community organizations can 
effectively empower their communities 
and support Minnesotans in understanding 
when to renew their health coverage  



mn.gov/dhs/renewmycoverage/community-engagement/
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