
Interdisciplinary Care Teams: Perspectives from Providers 
Moderator: Sue Kvendru, Minnesota Department of Human Services 

Panelists:  

Caryn McGeary, quality and patient safety coordinator, Affiliated Community Medical Centers 

April Bourdage, care coordination program manager, Essentia Health 

Sarah Keenan, president, Bluestone Physician Services 

Ben Anderson, manager of care integration, Park Nicollet Methodist Hospital 

Goal of the panel: Identify challenges MSHO/MSC+ care coordinators face when working with 

Interdisciplinary Care Teams (ICTs) and suggest tips and solutions that mitigate those challenges.  

Use the space below to note some of the most important tips and solutions you can use in your practice 

with ICTs. 
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