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Social Security Advocacy Services Payment System Invoice Status Codes 

Client data entered into the Social Security Advocacy Services (SSAS) Payment System will automatically be  
assigned an invoice status code as it moves through the payment process. 

Invoice Status Codes are located in the Case Search section: 

 

 

The Social Security Advocacy Services Payment System Invoice Status Codes are: 

Invoice Status Code Description 

 When the cell is blank it means that client data was only entered on the Case 
Information page.   

  New (System Only) Client data has been entered into the SSAS payment system on both the Case 
Information page and the SSA Application Information page. Note: an invoice has 
not been submitted yet. 

Created (System 
Only) 

All client information has been entered into the SSAS payment system and an 
Invoice has been submitted by grantee for payment. 

  Approved Invoice has been reviewed and approved by system administrator for payment. 
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Invoice Status Code Description 

  Waiting for 
Provider 

Invoice has been put on hold by system administrator as additional information is 
needed before invoice can be approved. Examples include: additional 
documentation is needed, or no SSI/RSDI payments have been made to client yet. 

Denied Invoice has been denied. No payment will be issued. Check case notes for denial 
reason.  

Ready (FOD Only) Invoice has been approved by system administrator and will be paid electronically 
overnight by DHS’ Financial Operations Division (FOD). 

Paid (FOD Only) Invoice has been paid electronically through DHS’ Financial Operations Division 
(FOD). The SSAS system will automatically close the case. 

 

 

If you have additional questions, please contact the SSAS system administrator Ty Morris at:  
ty.morris@state.mn.us or call 651-431-6271.  
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