ITASCA COUNTY HUMAN SERVICES
1209 SE 2ND AVE
GRAND RAPIDS, MN 55744-3982

WKR ID: X1AAEEF SVC LOC: 031
JOHN B PUBLIC
540 CEDAR STREET

09714723 SAINT PAUL, MN 55155-2208

Group: MA

Case Number: EEEEEEEE
County of

Residence: 031

COUNTY NAME: ITASCA

HOW TO CHANGE YOUR PRIMARY CARE PROVIDER OR CLINIC

You can change your primary care provider or clinic anytime by calling your health plan member services using
the phone number on your health plan member identification card. If you change providers, keep using the one
listed on your current health plan card™ until you get a card in the mail showing your new choice.

For a list of the primary care providers that are part of your health plan, refer to the health plan's provider
directory. You can access it by visiting the following website and then clicking on "Health Plan Provider
Directories:" https://mn.gov/dhs/health-plan-selection/.

IF YOU DO NOT WANT TO CHANGE YOUR PRIMARY CARE PROVIDER OR
CLINIC, YOU DO NOT NEED TO DO ANYTHING.

Information about covered services is included with this notice.
If you have questions, call MANAGED CARE UNIT at 218-327-2941.

Members who are eligible to change their primary care providers or clinic are:

Case Number: EEEEEEEE County of Residence: 031 ITASCA

Member ID Member Name Current Health Plan Program

55555555 JOHN B PUBLIC ITASCA MEDICAL CARE PMAP PREPAID MEDICAL ASSI
55555551 JANE B PUBLIC ITASCA MEDICAL CARE PMAP PREPAID MEDICAL ASSI

For accessible formats of this communication or assistance with additional equal access to human services,
email DHS.info@state. mn.us, call 800-657-3739, or use your preferred relay service. (ADA1 6-23)





