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Expected mail dates for renewal information by renewal month 
Use this chart on every call with Medical Assistance and MinnesotaCare enrollees to let them know when they can expect 
information about their renewal in the mail. 

MinnesotaCare enrollees 

Renewal packet: October and November 2023

Medical Assistance enrollees in METS 

 Renewal 
month 

Pre-renewal 
notice in mail  

Renewal packet 
in mail 

July 2023 March 2023 May 2023 

August 2023 April 2023 June 2023 

September 2023 May 2023 July 2023 

October 2023 June 2023 August 2023 

November 2023 July 2023 September 2023 

December 2023 August 2023 October 2023 

January 2024 September 2023 November 2023 

February 2024 October 2023 December 2023 

March 2024 November 2023 January 2024 

April 2023 December 2023 February 2024 

Medical Assistance enrollees in MAXIS 

Renewal month Pre-renewal 
notice in mail  

Renewal packet 
in mail 

July 2023 March 2023 May 2023 

August 2023 April 2023 June 2023 

September 2023 May 2023 July 2023 

October 2023 June 2023 August 2023 

November 2023 July 2023 September 2023 

December 2023 August 2023 October 2023 

January 2024 September 2023 November 2023 

February 2024 October 2023 December 2023 

March 2024 November 2023 January 2024 

April 2023 December 2023 February 2024 
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