
  

We Want to Help You Keep Your Health Insurance 
Like all states, Minnesota maintained health care coverage for its Medicaid (called “Medical Assistance” in 
Minnesota) enrollees during the COVID-19 pandemic. Since March 2020, members stayed enrolled regardless of 
most life changes that previously would have affected their coverage.   

In spring 2023, states returned to standard eligibility procedures. The Minnesota Department of Human Services 
(DHS) has resumed the renewal process for the 1.5 million Minnesotans enrolled in public health care programs. 

DHS is working to make sure all eligible Minnesotans keep their health insurance. If you have Medical Assistance 
or MinnesotaCare, here’s what you can do: 

Watch for the circle in blue when it’s time to renew 
Watch for an envelope marked “Important information enclosed” with your renewal 
paperwork. Make sure you return it on time. mn.gov/dhs/renewmycoverage/next-steps 

Report address and phone number changes 
If you have moved in the past three years, call your county or tribal agency to make updates 
to your contact information so we can reach you. 

Look up when your renewal takes place 
Know when to watch your mailbox for your renewal information using the renewal lookup 
tool at mnrenewallookup.com   

Get text messages when you need to take action 
DHS is sending one-way text messages from 28343 for those enrolled in Medical Assistance, 
MinnesotaCare, the Minnesota Family Planning Program and Medicare Savings Programs. 

Upload your completed renewal documents online 
You can now submit your renewal application by uploading scans or photos of your 
paperwork. Detailed instructions are available at mn.gov/dhs/renewmycoverage/uploads/ 

Learn more and get help if you need it 
Visit mn.gov/dhs/renewmycoverage for more information, and call DHS Health Care 
Consumer Support at 651-297-3862 or 800-657-3672 if you have questions. 

MOST MATERIALS ARE AVAILABLE IN HMONG, RUSSIAN, SOMALI, SPANISH AND VIETNAMESE 
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