FOOD SHELF SERVICE STATISTICS GUIDE mﬁ]

For food shelves participating in DEPARTMENT OF
The Emergency Food Assistance Program (TEFAP) HUMAN SERVICES

STATISTIC DEFINITIONS

HOUSEHOLD: A household is any single individual or group of people living together as one economic unit
and purchasing and/or preparing food together. Households can be related or unrelated individuals of any
age or gender. When multiple households live together at the same residence, each household is eligible for their
own food service and should be counted as separate households. A household is comprised of the people in their
household they are shopping for that day.

HOUSEHOLDS VISITS: Each time a member of the household uses the food shelf for their household it is
counted as one household visit. Example: If a member of the household shops for their household at the
food shelf twice in one month, they would be counted as TWO household visits.

CHILDREN SERVED: Each time a child ages 17 and under is served directly or by a member of their household
at the food shelf, it is counted as a child service. Example 1: A household that includes two children shops
at the food shelf two times in one month. This is counted as FOUR children served for that month*. (2
children x 2 services = 4 total children served). Example 2: A household that includes 3 children shops at the
food shelf once that month so they would be counted as THREE children served *. (3 children x 1 service
each = 3 total children served)

ADULTS SERVED: Each time an adult between the ages of 18 to 59 is served directly or by a member of their
household at the food shelf, it is counted as an adult service. Example: A household with three adults that
shops at the food shelf twice in a month would be counted as SIX adults served®. (3 adults x 2 services =6

total adults served).

SENIORS SERVED: Each time a senior ages 65 and over is served directly or by a member of their household
at the food shelf, it is counted as a senior service. Example: A household with two seniors that shops for
food shelf twice in a month would be counted as FOUR senior visits for that month*. (2 seniors x 2 services =

4 total seniors served)

TOTAL POUNDS: The total weight of food in pounds that the food shelf distributes to all shoppers in one
month including TEFAP and non-TEFAP foods. This number can be calculated several acceptable ways
including, but not limited to:

e Weighing each cart or bag at the end of the visit and adding up these weights;

e Finding an average weight for each family size and calculating weight based on number of families
served at each family size, and/or;

e Calculating distributed pounds out based on inventory poundage at the beginning and end of each
month, taking into consideration pounds in.

*Please note: A “Service” is a duplicated number. It is NOT a unique visitor. If your food shelf is collecting “additional”
visits, the additional visits should be added to the regular visit count. For example, if your food shelf served 1,000
adult shoppers one time in January and 200 of those shoppers returned a second time in the same month, the “adult
served” total would be 1,200.
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EXAMPLES AND SCENARIOS m‘

DEPARTMENT OF
MONTHLY SERVICE STATS SCENARIO EXAMPLES HUMAN SERYICES

e Scenario A: In June, Alex shopped at the food shelf for their household that includes Alex plus two
additional adults, one senior, and four children. This would be counted as ONE household visit, THREE
adults served, ONE senior served, and FOUR children served.

e Scenario B: In December, Juan shopped at the food shelf for his household TWO TIMES. The first time
Juan shopped, his household included Juan plus one additional adult, two seniors, and two children.
The second time that month he shopped, he shopped for himself plus one additional adult, two seniors,
and three children because he was caretaking for a family member’s child. This would be counted as
TWO household visits (1 household x 2 visits = 2 visits), FOUR adults served (2 adults x 2 services = 4
adults served), FOUR seniors served (2 seniors x 2 services = 4 seniors served), and FIVE children served
((2 children x 2 services) + (1 child x 1 service) = 5 total children served).

MONTHLY SERVICE STATS CALCULATION EXAMPLE: Food Shelf X — December

Visit Date | Household Adults Children Seniors Pounds
Household A 12/3/22 |1 2 3 0 42
Household B 12/10/22 | 1 3 4 1 58
Household C 12/17/22 | 1 1 0 2 37
Household A (2 visit) | 12/17/22 | 1 2 4 0 25
December TOTALS 4 households | 8 adults | 11 children | 3 seniors | 162 pounds
Questions?

Questions about Service Statistics can be directed to your TEFAP food bank representative. Thank you!

In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations
and policies, the USDA, its Agencies, offices, and employees, and institutions participating in or
administering USDA programs are prohibited from discriminating based on race, color, national origin, sex,
disability, age, or reprisal or retaliation for prior civil rights activity in any program or activity conducted or
funded by USDA.

Persons with disabilities who require alternative means of communication for program information (e.g.,
Braille, large print, audiotape, American Sign Language), should contact the agency (state or local) where
they applied for benefits. Individuals who are deaf, hard of hearing or have speech disabilities may contact
USDA through the Federal Relay Service at (800) 877-8339. Additionally, program information may be made
available in languages other than English.

To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form,
(AD-3027) found online at: How to File a Complaint, and at any USDA office, or write a letter addressed to
USDA and provide in the letter all of the information requested in the form. To request a copy of the
complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by:

Mail: U.S. Department of Agriculture

Office of the Assistant Secretary for Civil Rights

1400 Independence Avenue, SW

Washington, D.C. 20250-9410;

fax: (202) 690-7442; or email: program.intake@usda.gov.
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