State Quality Council
CY 2017 Work Group Description

Work Group Person-Centered Quality Review Work Group

Co-chairs Brenda Goral, Betsy Gadbois

Members LeAnn Bieber

Vicki Gerrits

Brenda Goral

Alice Hulbert

Zoey Leege

Polly Owens

Jill Slaikeu

John Flanders

Lester Bauer

Denny Theede

John Smith

ICI- member/consultants
Barb Turner

Dr. Stacy Danoff, DHS
Jason Flint, DHS

Amy Alexander, DHS
Sarah Thorson (rep from Fun with numbers)

Betsy Gadbois
GeorgeAnn Rumsey

Meetings 10 a.m. to noon on the fourth Friday of the month, in conjunction with SQC
meetings, at 444 Lafayette Road, St. Paul

Mission statement Develop brief and person-centered quality-review tools and process that

regional quality councils can use. Continue to evaluate and improve these
tools and process.

Values e Five valued experiences: Choice, respect, contributing, relationships,
community and valued social roles
e Keep it simple

2017 goals e Deliver usable tools and process

e Monitor results and look for opportunities for improvement in the
tools and process

e Have a process for tool/process evaluation that can be replicated as
the number of RQCs grows.

2017 activities e Provide input to centralized training for staff of RQCs and to the training
approach

e Determine whether to pursue having a cohort of those interviewed (brief)
participate in a longitudinal study

e Regularly check in with RQCs about the utility/effectiveness of the tools and
process

e  Support the RQCs, as requested, with development of educational materials
about the tools and person-centered principals for program participants,
providers, lead agencies, guardians, et al.

e Develop monitoring systems to ensure consistency of administration

0 Determine what data to analyze and how to use that




