State Quality Council

Fun with numbers work group description

Work Group Quality Monitoring
Work Group Tagline Fun with numbers
Chair(s) Sarah Thorson
Members Peggy Crolick, Nicole Stockert, Samantha Drost, Alice Hulbert, Steve Larson, Odi
Akosionu (staff), Lisa Harrison-Hadler, Brent Krocak, Beth Pierce, Kerri Leucuta
Mission The mission of the Quality Monitoring group is to quantify the quality of services in
Minnesota, provide baseline and trend information, identify “red flags”, gaps in
services as well as data, and measure improvement.
Values e Person-centeredness —the belief that data tell the story of people’s
experiences
e Inclusivity — we are here to monitor the quality of services for everyone
from a variety of perspectives
e  Make use of existing measures
e Use data that is as current as possible.
Goals Identify measures for each of the quality indicators
In Scope Consolidation of existing data. Make recommendations to the SQC for potential
areas for improvement based on the information we gather.
Out of Scope Establishing improvement priorities
Activities See goals
Relation to Quality All of them
Indicators

Meetings

Friday of the full SQC meeting from 11 until 12:30 at 444 Lafayette




