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Risk Corridor Quality Incentive Measures  

MCO shall be eligible for an adjustment to the risk corridor calculation in the contract sections titled “HMOs and CBPs; Quality Incentive” if quality measurement 

scores below are met or exceeded. The measures have been selected to address and improve healthcare disparity gaps among MCO enrollees. Enrollees without 

identified race or ethnicity will be excluded from the measure calculations.  Note: How to deal with changing measures will be addressed in the technical 

specifications document following discussion in DHS/MCO work group meeting.  

Measurement Technical Specifications  

The specifications for the measures are based on the National Committee for Quality Assurance (NCQA) Healthcare Effectiveness Data and Information Set 

(HEDIS) 2020 technical specifications. To preserve the validity of comparisons between years, the STATE will not consider changes to the HEDIS 2020 

specifications unless the changes would significantly influence this measure’s dependability. The calculation of the rates for the HEDIS measures will follow the 

NCQA technical specifications. NOTE: The W30 and WCV measures will replace the W15 and W34 measures respectively. 

List of Measures  

Category Measure Age Group Contract 

Prevention and Screening Breast Cancer Screening 52 to 74 years F&C/MNCare, Seniors, SNBC 

Prevention and Screening Colorectal Cancer Screening 51 to 75 years F&C/MNCare, Seniors, SNBC 

Prevention and Screening Childhood Immunization Status (Combo 10) 2 years old F&C/MNCare 

Access to Care Well Child Visits in First 30 Months: 6 or more visits 0 to 30 months F&C/MNCare 

Access to Care Child & Adolescent Well-Visits 3 to 21 years F&C/MNCare 

Care for At-Risk 
Populations 

Comprehensive Diabetes Care: HbA1c Screening 18 to 75 years F&C/MNCare, Seniors, SNBC 

Care for At-Risk 
Populations 

Asthma Medication Ratio 5 to 64 years F&C/MNCare, SNBC 

Behavioral Health Follow-up After Hospitalization for Mental Illness  6 years and older F&C/MNCare, SNBC 

Behavioral Health Initiation and Engagement of Alcohol, Opioids, and Other Drug 
Dependence Treatment 

13 years and 
older 

F&C/MNCare, Seniors, SNBC 

Behavioral Health Antidepressant Medication Management: Acute Phase and 
Continuation Phase 

18 years and 
older 

F&C/MNCare, Seniors, SNBC 

Utilization Plan All-Cause Readmissions: 1 to 3 Index Hospital Stays 18 to 64 years SNBC 

Utilization Ambulatory Care: Emergency Department All SNBC 
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Grouping of Enrollees: Race and Ethnicity 

Enrollees for each MCO will be grouped by both race and ethnicity according to DHS enrollment data. For enrollees selecting more than one race, they are 

assigned to one race category beginning with the group of lowest representation based on distribution of race among Minnesota Health Care Program enrollees. 

Data from calendar year 2019 show that the racial composition of state health care program enrollees is Native American (3%), Asian/Pacific Islander (6.7%), 

Black (17.6%), White (55.2%), two or more races (3.8%), and Unknown (13.7%).  

 

Ethnicity Race (Hierarchy) Two or More races (reporting only, no points) 

Hispanic 1. Native American/Alaska Native Multi-racial 
2. Asian/Pacific Islander 
3. Black/African American 
4. Non-Hispanic White* 
5. Unknown 

* For risk corridor analysis, DHS will compare the Hispanic ethnicity group and other race groups to the reference population (White). Separating race and ethnicity means that the reference 

population cannot include Hispanics; therefore, the reference population will be Non-Hispanic White. 

For example, a person who reports as Hispanic and a race (alone) will be categorized as Hispanic and one race. If a person reports multiple races, then the 

person is assigned to one race (e.g. Native American and Black is assigned to Native American; Black and Non-Hispanic White is assigned to Black). Additionally, 

this person will be reported as multi-racial (only for reporting purposes, no points assigned).  

Enrollees who report no race (i.e., ‘Unknown’ race) are counted in the overall rates for measures. They are not reported separately as a category. If possible, 

DHS will augment the data with race/ethnicity data reported in MAXIS in order to reduce the number of records missing race/ethnicity values. As reliable data 

become available, DHS will consider modification to the assignment of race, ethnicity, or expanding the list of racial/ethnic groups. 

Reporting Multi-racial 

For calculating points, an individual will be assigned to the least common category of race.  Points will only be awarded once for that individual.  For example if a 

person identifies as Native American and Black, then that person shall be counted amongst the Native American enrollees for that MCO.  DHS will report the 

results for the multi-racial category for reference purposes only. 

Ethnicity and Race Disparity Gap Measurement 

DHS will separate the Hispanic ethnic group from the non-white race groups.  In order to calculate healthcare disparities note that a person who identifies as 

non-white and Hispanic will be counted in the non-white group for the race disparity gap and also in the Hispanic ethnicity disparity gap. 
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Points Calculation  

The STATE will calculate quality measures by the administrative method using encounter data. The MCO rate for each measure shall be assessed for both 

achievement and improvement as defined below.  

Improvement Points  

Each measure stratified by race and ethnicity groups (Asian/Pacific Islander, Black, Hispanic, Native American, and Non-Hispanic White) shall be assessed against 

a baseline disparity gap with the Non-Hispanic White population.  

For each disparity gap that improves by a net value of fifty percent (50%) or more compared to the baseline-stratified rate, the MCO shall be awarded two 

(2) points.  

For each disparity gap that worsens by a net value of fifty percent (-50%) or more compared to the baseline-stratified rate, the MCO shall lose two (2) points.  

For each disparity gap that changes in net value between +/- 50% compared to the baseline-stratified rate, between zero (0) and two (2) points shall be 

assigned according to the following ranges:  

 

Percent (%) Relative 
Change 

Points Awarded 

< -50% -2.0 

-40% to -49.9% -1.75 

-30% to -39.9% -1.5 

-20% to -29.9% -1.25 

-10% to -19.9% -1.0 

-9.9% to 9.9% 0 

10% to 20% 1.0 

20.1 to 30% 1.25 

30.1 to 40% 1.5 

40.1 to 50% 1.75 

>50% 2.0 

Example Calculation Relative Change Scale 

Baseline rate = 25% (Non-Hispanic White population) – 20% (population of interest) = 5% gap 

Performance Period rate = 25% (Non-Hispanic White population) – 21% (population of interest) = 4% gap 

Gap reduction from 5% to 4%, can be expressed as (5-4)/5 = 0.20 or a 20% net change (i.e., improvement) 

Points earned for 20% net improvement on this measure = 1.0 
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Discrete Scale for Small Populations 

 

If an MCO has less than (<) thirty (30) non-white enrollees in the denominator for a measure, then DHS will apply a discrete scale for the measure. Each measure 

stratified by race and ethnicity groups (Asian/Pacific Islander, Black, Hispanic, Native American, and Non-Hispanic White) shall be assessed against a baseline 

disparity gap with the Non-Hispanic White population.  The discrete scale will be applied to the change in the numerator for the population of interest.  The 

denominator in the baseline year determines how many points are available.  If a measure qualifies for the discrete scale in one year and the relative change 

method in the other year, the discrete scale is applied. 

 

Change in 

Numerator 

Points 

Awarded 

-20 to -29 -2.0 

-10 to -19 -1.5 

-1 to -9 -1.0 

0 0 

1 to 9 1.0 

10 to 19 1.5 

20 to 29 2.0 

Example Calculation Discrete Scale 

Baseline = Five (5) enrollees in population of interest screened 

Performance Period = Seven (7) enrollees in population of interest screened 

Gap improvement from Five (5) to Seven (7), net increase of Two (2)  

Points earned for Two (2) more enrollees = 1.0 

Calculation of the MCO’s Score  

The total points earned by the MCO for each measure will consist of the sum of the point calculations for the resulting change in each healthcare disparity gap 

between the reference group (Non-Hispanic White) and each race and ethnicity group as observed from the baseline to performance time periods.  

Loss of Points  

As noted in the points table, groups for which the healthcare disparity gap widens will result in the subtraction of points. 
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Points Earned  

The MCO’s overall performance score will be calculated by taking the sum total of earned points and dividing by the sum total points available (that is, a score of 

the percentage of points earned versus points available) for the performance period. Please take note, that in the relative change scale, 2 points are always 

available to the MCO.  In the discrete scale, 2 points may not be available depending on the MCO’s enrollee numbers in that racial or ethnic group on each 

measure.  However, the sum of the total points available will take that into consideration in the overall performance score. 

Measure Specification Changes  

If a measure specification changes in a way that would make a year-to-year comparison invalid, such as a change in the clinical target value, then awarding 

points based on improvement will not be available for that measure. Detailed descriptions of each measure and statistical methods are provided in this STATE 

document titled “2021 Quality Measures Technical Specifications.” These specifications will be posted on the DHS Partners and Providers, Managed Care 

Organizations web site.  

 

Breast Cancer Screening  

The percentage of women 50–74 years of age who had a mammogram to screen for breast cancer.  

Baseline Year Rate Calculation 

The MCOs’ calendar year 2019 baseline year rates were calculated (and de-duplicated to remove potential multiple PMIs) as of Dec. 1, 2020.  

The table on the next page provides the baseline year rate for each MCO.  Table below (and for each measure) needs to have detail by MCO and by contract for 

N, D, and rate for total population as well as each R&E category. 

Measure: Breast Cancer Screening  

Age:  52 to 74 years 

See next page for table that provides the baseline year rate for each MCO. 
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MCO Contract

All

Population

by MCO:

Num

All

Population

by MCO:

Denom

All

Population

by MCO:

Rate(%)

NH

White:

Num

NH

White:

Denom

NH White:

Rate(%)

Black:

Num

Black:

Denom

Black:

Rate(%)

Native

American:

Num

Native

American:

Denom

Native

American:

Rate(%)

Asian

/ PI:

Num

Asian /

PI:

Denom

Asian / PI:

Rate(%)

Hispanic:

Num

Hispanic:

Denom

Hispanic:

Rate(%)

Blue Plus

F+C MA

/

MNCare 3,681 6,199 59.4% . 2,905 4,795 60.6% . 186 387 48.1% . 68 176 38.6% . 267 442 60.4% . 129 208 62.0%

Blue Plus Seniors 939 1,560 60.2% . 742 1,221 60.8% . 44 87 50.6% . 10 25 40.0% . 93 156 59.6% . 44 59 74.6%

HealthPartners

F+C MA

/

MNCare 1,864 3,030 61.5% . 1,192 2,001 59.6% . 217 339 64.0% . 45 76 59.2% . 261 384 68.0% . 84 121 69.4%

HealthPartners SNBC 497 768 64.7% . 391 601 65.1% . 56 90 62.2% . 16 32 50.0% . 19 24 79.2% . 14 18 77.8%

HealthPartners Seniors 509 875 58.2% . 226 396 57.1% . 110 190 57.9% . 15 27 55.6% . 133 222 59.9% . 26 40 65.0%

Hennepin

Health

F+C MA

/

MNCare 188 386 48.7% . 68 144 47.2% . 87 157 55.4% . 9 28 32.1% . 13 29 44.8% . 10 19 52.6%

Hennepin

Health SNBC 151 280 53.9% . 31 69 44.9% . 105 174 60.3% . 6 15 40.0% . 8 20 40.0% . <6 <6 66.7%

IMCare

F+C MA

/

MNCare 108 167 64.7% . 99 154 64.3% . . . . . 7 9 77.8% . . . . . <6 <6 0.0%

IMCare Seniors 73 119 61.3% . 68 112 60.7% . <6 <6 50.0% . <6 <6 80.0% . . . . . . . .

Medica SNBC 1,086 3,029 35.9% . 512 1,634 31.3% . 406 956 42.5% . 40 109 36.7% . 97 240 40.4% . 32 91 35.2%

Medica Seniors 1,330 2,642 50.3% . 829 1,663 49.8% . 244 484 50.4% . 35 78 44.9% . 169 319 53.0% . 51 87 58.6%

PrimeWest

F+C MA

/

MNCare 473 688 68.8% . 417 604 69.0% . <6 <6 40.0% . 27 42 64.3% . 7 10 70.0% . 10 15 66.7%

PrimeWest SNBC 322 462 69.7% . 276 391 70.6% . 6 6 100.0% . 31 56 55.4% . . . . . 10 10 100.0%

PrimeWest Seniors 215 367 58.6% . 197 331 59.5% . <6 <6 50.0% . 7 20 35.0% . <6 <6 50.0% . 7 8 87.5%

SCHA

F+C MA

/

MNCare 454 728 62.4% . 405 655 61.8% . <6 7 57.1% . 9 16 56.3% . 12 16 75.0% . 10 14 71.4%

SCHA SNBC 447 641 69.7% . 407 581 70.1% . 10 21 47.6% . 7 9 77.8% . <6 <6 33.3% . 21 26 80.8%

SCHA Seniors 229 373 61.4% . 210 341 61.6% . <6 10 40.0% . <6 <6 25.0% . <6 <6 80.0% . 10 13 76.9%

UCare

F+C MA

/

MNCare 2,089 3,499 59.7% . 1,318 2,153 61.2% . 278 544 51.1% . 50 99 50.5% . 269 424 63.4% . 100 152 65.8%

UCare SNBC 3,558 6,024 59.1% . 2,141 3,365 63.6% . 763 1,456 52.4% . 132 236 55.9% . 423 823 51.4% . 99 138 71.7%

UCare Seniors 1,769 3,213 55.1% . 914 1,472 62.1% . 364 905 40.2% . 25 46 54.3% . 393 687 57.2% . 69 92 75.0%

Asian / Pacific Islander

Population Hispanic PopulationAll Population by MCO NH White Population Black Population Native American Population
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Colorectal Cancer Screening  

The percentage of members 50–75 years of age who had appropriate screening for colorectal cancer. 

Baseline Year Rate Calculation 

The MCOs’ calendar year 2019 baseline year rates were calculated (and de-duplicated to remove potential multiple PMIs) as of Dec. 1, 2020.  

The table on the next page provides the baseline year rate for each MCO. 

Measure:  Colorectal Cancer Screening   

Age:  51 to 75 years 

See next page for table that provides the baseline year rate for each MCO. 
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MCO Contract

All

Population

by MCO:

Num

All

Population

by MCO:

Denom

All

Population

by MCO:

Rate(%)

NH

White:

Num

NH

White:

Denom

NH White:

Rate(%)

Black:

Num

Black:

Denom

Black:

Rate(%)

Native

American:

Num

Native

American:

Denom

Native

American:

Rate(%)

Asian

/ PI:

Num

Asian /

PI:

Denom

Asian / PI:

Rate(%)

Hispanic:

Num

Hispanic:

Denom

Hispanic:

Rate(%)

Blue Plus

F+C MA

/

MNCare 8,472 18,024 47.0% . 6,714 13,918 48.2% . 500 1,200 41.7% . 196 473 41.4% . 562 1,253 44.9% . 262 551 47.5%

Blue Plus SNBC 83 143 58.0% . 62 108 57.4% . 11 20 55.0% . 5 8 62.5% . <6 6 66.7% . <6 <6 25.0%

Blue Plus Seniors 1,283 2,321 55.3% . 994 1,740 57.1% . 56 146 38.4% . 24 41 58.5% . 131 256 51.2% . 67 114 58.8%

HealthPartners

F+C MA

/

MNCare 4,739 9,229 51.3% . 3,067 6,172 49.7% . 610 1,116 54.7% . 106 205 51.7% . 640 1,055 60.7% . <6 <6 52.7%

HealthPartners SNBC 944 1,623 58.2% . 690 1,191 57.9% . 165 261 63.2% . 36 73 49.3% . 34 61 55.7% . <6 <6 51.4%

HealthPartners Seniors 887 1,438 61.7% . 403 663 60.8% . <6 <6 64.2% . <6 <6 57.5% . 229 367 62.4% . 36 61 59.0%

Hennepin

Health

F+C MA

/

MNCare 703 1,661 42.3% . 295 722 40.9% . 281 636 44.2% . 43 134 32.1% . 33 81 40.7% . 43 74 58.1%

Hennepin

Health SNBC 425 738 57.6% . 109 209 52.2% . 276 455 60.7% . 17 30 56.7% . 16 32 50.0% . 8 13 61.5%

Hennepin

Health Seniors 27 61 44.3% . 9 20 45.0% . 15 28 53.6% . 0 <6 0.0% . <6 6 33.3% . <6 <6 25.0%

IMCare

F+C MA

/

MNCare 257 473 54.3% . 240 439 54.7% . <6 <6 . . 12 24 50.0% . <6 <6 50.0% . <6 4 25.0%

IMCare SNBC <6 7 57.1% . <6 7 57.1% . . . . . . . . . . . . . . . .

IMCare Seniors 79 148 53.4% . 74 138 53.6% . <6 <6 100.0% . <6 9 44.4% . <6 <6 . . . . .

Medica SNBC 2,807 5,258 53.4% . 1,485 2,826 52.5% . 999 1,771 56.4% . 76 155 49.0% . <6 <6 46.8% . 83 150 55.3%

Medica Seniors 1,839 3,257 56.5% . 1,121 1,975 56.8% . <6 626 52.6% . <6 <6 56.2% . <6 <6 60.1% . 77 126 61.1%

PrimeWest

F+C MA

/

MNCare 938 1,949 48.1% . 842 1,739 48.4% . 7 10 70.0% . 48 111 43.2% . 12 17 70.6% . 15 29 51.7%

PrimeWest SNBC 512 874 58.6% . 439 748 58.7% . 10 16 62.5% . 52 91 57.1% . <6 <6 100.0% . 11 17 64.7%

PrimeWest Seniors 275 488 56.4% . 243 428 56.8% . <6 <6 50.0% . 17 35 48.6% . <6 <6 60.0% . 8 11 72.7%

SCHA

F+C MA

/

MNCare 962 2,053 46.9% . 873 1,845 47.3% . 14 36 38.9% . 16 37 43.2% . 16 32 50.0% . 27 48 56.3%

SCHA SNBC 690 1,082 63.8% . 629 985 63.9% . 19 34 55.9% . 13 16 81.3% . <6 8 62.5% . 23 38 60.5%

SCHA Seniors 306 556 55.0% . 284 507 56.0% . <6 11 36.4% . <6 8 37.5% . <6 10 40.0% . 11 18 61.1%

UCare

F+C MA

/

MNCare 5,224 10,826 48.3% . 3,288 6,657 49.4% . 765 1,829 41.8% . 124 269 46.1% . 643 1,214 53.0% . 244 437 55.8%

UCare SNBC 6,354 11,156 57.0% . 3,863 6,376 60.6% . 1,472 2,773 53.1% . 239 404 59.2% . 620 1,321 46.9% . 150 271 55.4%

UCare Seniors 2,490 4,545 54.8% . 1,205 2,027 59.4% . 592 1,324 44.7% . 35 56 62.5% . 563 980 57.4% . 90 150 60.0%

Asian / Pacific Islander

Population Hispanic PopulationAll Population by MCO NH White Population Black Population Native American Population
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Childhood Immunization Status (Combo 10) 

The percentage of children 2 years of age who had four diphtheria, tetanus and acellular pertussis (DTaP); three polio (IPV); one measles, mumps and rubella 
(MMR); three haemophilus influenza type B (HiB); three hepatitis B (HepB), one chicken pox (VZV); four pneumococcal conjugate (PCV); one hepatitis A (HepA); 
two or three rotavirus (RV); and two influenza (flu) vaccines by their second birthday. The measure calculates a rate for each vaccine and nine separate 
combination rates.  

Baseline Year Rate Calculation 

The MCOs’ calendar year 2019 baseline year rates were calculated (and de-duplicated to remove potential multiple PMIs) as of Dec. 1, 2020.  

The table on the next page provides the baseline year rate for each MCO. 

Measure:  Childhood Immunization Status (Combo 10) 

Age:  2 years old 

See next page for table that provides the baseline year rate for each MCO. 
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MCO Contract

All

Population

by MCO:

Num

All

Population

by MCO:

Denom

All

Population

by MCO:

Rate(%)

NH

White:

Num

NH

White:

Denom

NH

White:

Rate(%)

Black:

Num

Black:

Denom

Black:

Rate(%)

Native

American:

Num

Native

American:

Denom

Native

American:

Rate(%)

Asian

/ PI:

Num

Asian /

PI:

Denom

Asian /

PI:

Rate(%)

Hispanic:

Num

Hispanic:

Denom

Hispanic:

Rate(%)

Blue Plus

F+C MA

/

MNCare 2,570 6,290 40.9% . 1,017 2,477 41.1% . 339 1,149 29.5% . 78 256 30.5% . 273 531 51.4% . 262 536 48.9%

HealthPartners

F+C MA

/

MNCare 1,218 2,533 48.1% . 357 679 52.6% . 235 664 35.4% . 24 72 33.3% . 123 227 54.2% . 96 187 51.3%

Hennepin

Health

F+C MA

/

MNCare 53 123 43.1% . <6 <6 66.7% . 14 49 28.6% . <6 6 16.7% . <6 <6 100.0% . 13 19 68.4%

IMCare

F+C MA

/

MNCare 42 121 34.7% . 33 99 33.3% . <6 <6 50.0% . <6 9 44.4% . . . . . 0 <6 0.0%

PrimeWest

F+C MA

/

MNCare 270 696 38.8% . 176 411 42.8% . 8 15 53.3% . 31 104 29.8% . <6 <6 75.0% . 21 63 33.3%

SCHA

F+C MA

/

MNCare 290 578 50.2% . 189 362 52.2% . 13 28 46.4% . <6 11 9.1% . <6 8 25.0% . 32 63 50.8%

UCare

F+C MA

/

MNCare 1,938 4,823 40.2% . 512 1,116 45.9% . 368 1,433 25.7% . 56 142 39.4% . 168 412 40.8% . <6 <6 54.4%

Asian / Pacific

Islander Population Hispanic PopulationAll Population by MCO NH White Population Black Population Native American Population
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Well Child Visits in First 30 Months (W30)  

The percentage of members who turned 30 months old during the measurement year and who had the following number of well child visits with a PCP during 

their first 30 months of life: 0 – 6 or more visits.  DHS will apply the W30 HEDIS technical specifications to the baseline 2019 data to calculate the rates for this 

measure. 

Baseline Year Rate Calculation  

The MCOs’ calendar year 2019 baseline year rates will be calculated (and de-duplicated to remove potential multiple PMIs) as of Dec. 1, 2020.  

The tables on the next pages that provide the baseline year rate for each MCO. 
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Measure Name:  Well Child Visits in First 15 Months—6 or more visits, W15 Sub-measure 

Age:  0 to 15 months 

 

  

MCO

All

Population

by MCO:

Num

All

Population by

MCO: Denom

All

Population by

MCO: Rate(%)

NH

White:

Num

NH

White:

Denom

NH White:

Rate(%)

Black:

Num

Black:

Denom

Black:

Rate(%)

Native

American:

Num

Native

American:

Denom

Native

American:

Rate(%)

Asian /

PI:

Num

Asian /

PI:

Denom

Asian / PI:

Rate(%)

Hispanic:

Num

Hispanic:

Denom

Hispanic:

Rate(%)

Blue Plus 3,299 5,448 60.6% . 1,103 1,795 61.4% . 525 961 54.6% . 93 188 49.5% . 276 453 60.9% . 314 509 61.7%

HealthPartners 1,694 2,466 68.7% . 323 450 71.8% . 376 586 64.2% . 26 53 49.1% . 129 192 67.2% . 133 179 74.3%

Hennepin

Health 89 154 57.8% . <6 <6 75.0% . 22 46 47.8% . <6 8 37.5% . . . . . 13 24 54.2%

IMCare 47 73 64.4% . 34 53 64.2% . <6 <6 100.0% . 9 13 69.2% . 0 <6 0.0% . . . .

PrimeWest 383 644 59.5% . 200 317 63.1% . 8 11 72.7% . 39 99 39.4% . <6 <6 75.0% . 46 74 62.2%

SCHA 169 314 53.8% . 72 132 54.5% . 7 24 29.2% . <6 <6 40.0% . 0 <6 0.0% . 23 41 56.1%

UCare 2,785 4,702 59.2% . 618 965 64.0% . 595 1,243 47.9% . 50 104 48.1% . 193 321 60.1% . 341 507 67.3%

Asian / Pacific Islander

Population Hispanic PopulationAll Population by MCO NH White Population Black Population Native American Population

Measure Name:  Well Child Visits in First 30 Months of Life (2 or more visits), Sub-measure W30 

Age:  15 to 30 months 

 

MCO

All

Population

by MCO:

Num

All

Population by

MCO: Denom

All

Population by

MCO: Rate(%)

NH

White:

Num

NH

White:

Denom

NH White:

Rate(%)

Black:

Num

Black:

Denom

Black:

Rate(%)

Native

American:

Num

Native

American:

Denom

Native

American:

Rate(%)

Asian /

PI:

Num

Asian /

PI:

Denom

Asian / PI:

Rate(%)

Hispanic:

Num

Hispanic:

Denom

Hispanic:

Rate(%)

Blue Plus 4,165 5,726 72.7% . 1,771 2,410 73.5% . 744 1,059 70.3% . 141 249 56.6% . 422 541 78.0% . 342 469 72.9%

HealthPartners 1,676 2,128 78.8% . 472 584 80.8% . 419 580 72.2% . 64 84 76.2% . 174 220 79.1% . 145 186 78.0%

Hennepin

Health 71 107 66.4% . <6 <6 100.0% . 20 37 54.1% . 6 10 60.0% . 4 5 80.0% . 18 23 78.3%

IMCare 55 91 60.4% . 39 66 59.1% . <6 <6 100.0% . 7 10 70.0% . <6 <6 100.0% . 0 <6 0.0%

PrimeWest 468 656 71.3% . 285 386 73.8% . 14 15 93.3% . 43 86 50.0% . <6 <6 66.7% . 50 64 78.1%

SCHA 260 342 76.0% . 158 200 79.0% . 12 21 57.1% . <6 <6 66.7% . <6 <6 66.7% . 27 43 62.8%

UCare 3,054 4,260 71.7% . 832 1,113 74.8% . 921 1,358 67.8% . 79 123 64.2% . 262 372 70.4% . 386 487 79.3%

Asian / Pacific Islander

Population Hispanic PopulationAll Population by MCO NH White Population Black Population Native American Population
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Child & Adolescent Well Visits (WCV)  

The percentage of members 3 - 21 years of age who had at least one comprehensive well-care visit with a PCP or an OB/GYN practitioner during the 

measurement year.  DHS will apply the Child and Adolescent Well-Care Visits (WCV) HEDIS technical specifications to the baseline 2019 data to calculate the 

rates for this measure.  

Baseline Year Rate Calculation  

The MCOs’ calendar year 2019 baseline year rates will be calculated (and de-duplicated to remove potential multiple PMIs) as of Dec. 1, 2020.  

The table on the next page that provides the baseline year rate for each MCO. 
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Measure:  Well Child Visits (1 or more visits)  

Age:  3 to 21 years 

 

 

  

MCO

All

Population

by MCO:

Num

All

Population

by MCO:

Denom

All

Population

by MCO:

Rate(%)

NH

White:

Num

NH

White:

Denom

NH White:

Rate(%)

Black:

Num

Black:

Denom

Black:

Rate(%)

Native

American:

Num

Native

American:

Denom

Native

American:

Rate(%)

Asian

/ PI:

Num

Asian /

PI:

Denom

Asian /

PI:

Rate(%)

Hispanic:

Num

Hispanic:

Denom

Hispanic:

Rate(%)

Blue Plus 57,027 114,502 49.8% . 26,987 58,177 46.4% . 12,083 21,546 56.1% . 2,523 5,959 42.3% . 6,233 12,306 50.7% . 7,572 14,107 53.7%

HealthPartners 26,536 46,592 57.0% . 8,341 15,481 53.9% . 9,066 15,815 57.3% . 1,060 2154 49.2% . 3,450 5,872 58.8% . 3,960 6,524 60.7%

Hennepin

Health 1,501 2,860 52.5% . 94 214 43.9% . 485 1,104 43.9% . 111 247 44.9% . 61 132 46.2% . 751 1,172 64.1%

IMCare 980 2,412 40.6% . 794 1,936 41.0% . 23 62 37.1% . 104 279 37.3% . 8 25 32.0% . 24 66 36.4%

PrimeWest 5,786 12,800 45.2% . 3,984 8,857 45.0% . 246 470 52.3% . 644 1742 37.0% . 74 140 52.9% . 695 1318 52.7%

SCHA 5,202 11,694 44.5% . 3,870 8,723 44.4% . 345 838 41.2% . 97 235 41.3% . 79 181 43.6% . 655 1441 45.5%

UCare 45,602 85,143 53.6% . 10,961 22,789 48.1% . 18,039 33,470 53.9% . 1,599 3291 48.6% . 4,870 9471 51.4% . 9,150 14,832 61.7%

Asian / Pacific Islander

Population Hispanic PopulationAll Population by MCO NH White Population Black Population Native American Population
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Comprehensive Diabetes Care: HbA1c Screening  

The percentage of members 18–75 years of age with diabetes (type 1 and type 2) who had Hemoglobin A1c (HbA1c) testing. 

Baseline Year Rate Calculation 

The MCOs’ calendar year 2019 baseline year rates were calculated (and de-duplicated to remove potential multiple PMIs) as of Dec. 1, 2020.  

The table on the next page provides the baseline year rate for each MCO. 

Measure:  Comprehensive Diabetes Care -- HbA1c Screening 

Age:  18 to 75 years 

See below and next page for table that provides the baseline year rate for each MCO. 

 

  

MCO Contract

All

Population

by MCO:

Num

All

Population

by MCO:

Denom

All

Population

by MCO:

Rate(%)

NH

White:

Num

NH

White:

Denom

NH

White:

Rate(%)

Black:

Num

Black:

Denom

Black:

Rate(%)

Native

American:

Num

Native

American:

Denom

Native

American:

Rate(%)

Asian

/ PI:

Num

Asian /

PI:

Denom

Asian /

PI:

Rate(%)

Hispanic:

Num

Hispanic:

Denom

Hispanic:

Rate(%)

Blue Plus

F+C MA

/

MNCare 6,415 7,262 88.3% . 4,056 4,533 89.5% . 833 958 87.0% . 386 465 83.0% . 548 624 87.8% . 448 523 85.7%

Blue Plus Seniors 814 895 90.9% . 547 606 90.3% . 69 75 92.0% . 18 25 72.0% . 93 97 95.9% . 81 86 94.2%

HealthPartners

F+C MA

/

MNCare 3,097 3,426 90.4% . 1,486 1,632 91.1% . 728 826 88.1% . 147 172 85.5% . 448 484 92.6% . 219 241 90.9%

HealthPartners SNBC 963 1,052 91.5% . 620 679 91.3% . 202 216 93.5% . 68 78 87.2% . 38 41 92.7% . 35 38 92.1%

HealthPartners Seniors 557 615 90.6% . 178 201 88.6% . 152 163 93.3% . 17 18 94.4% . 176 195 90.3% . 30 33 90.9%

Hennepin

Health

F+C MA

/

MNCare 586 675 86.8% . 154 170 90.6% . 267 304 87.8% . 80 102 78.4% . 32 38 84.2% . 51 56 91.1%

Hennepin

Health SNBC 333 383 86.9% . 75 91 82.4% . 226 254 89.0% . 15 20 75.0% . 10 11 90.9% . 7 8 87.5%

Asian / Pacific

Islander Population Hispanic PopulationAll Population by MCO NH White Population Black Population Native American Population
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MCO Contract

All

Population

by MCO:

Num

All

Population

by MCO:

Denom

All

Population

by MCO:

Rate(%)

NH

White:

Num

NH

White:

Denom

NH

White:

Rate(%)

Black:

Num

Black:

Denom

Black:

Rate(%)

Native

American:

Num

Native

American:

Denom

Native

American:

Rate(%)

Asian

/ PI:

Num

Asian /

PI:

Denom

Asian /

PI:

Rate(%)

Hispanic:

Num

Hispanic:

Denom

Hispanic:

Rate(%)

IMCare

F+C MA

/

MNCare 180 200 90.0% . 146 161 90.7% . <6 <6 100.0% . 30 35 85.7% . <6 <6 100.0% . . . .

IMCare Seniors 53 58 91.4% . 49 54 90.7% . <6 <6 100.0% . <6 <6 100.0% . . . . . . . .

Medica

F+C MA

/

MNCare 2 2 100.0% . . . . . . . . . . . . . 2 2 100.0% . . . .

Medica SNBC 1,868 2,655 70.4% . 803 1,218 65.9% . 739 1,003 73.7% . 92 121 76.0% . 156 209 74.6% . 80 111 72.1%

Medica Seniors 1,185 1,419 83.5% . 607 736 82.5% . 266 319 83.4% . 42 51 82.4% . 202 233 86.7% . 69 81 85.2%

PrimeWest

F+C MA

/

MNCare 694 822 84.4% . 538 599 89.8% . <6 <6 100.0% . 98 160 61.3% . 9 10 90.0% . 38 42 90.5%

PrimeWest SNBC 394 445 88.5% . 316 343 92.1% . 13 13 100.0% . 51 75 68.0% . <6 <6 100.0% . 14 15 93.3%

PrimeWest Seniors 176 203 86.7% . 153 170 90.0% . <6 <6 100.0% . 11 21 52.4% . <6 <6 100.0% . 7 7 100.0%

SCHA

F+C MA

/

MNCare 676 755 89.5% . 562 621 90.5% . <6 30 83.3% . 14 16 87.5% . 15 19 78.9% . 50 58 86.2%

SCHA SNBC 542 593 91.4% . 468 511 91.6% . 26 27 96.3% . 8 8 100.0% . <6 <6 71.4% . 35 40 87.5%

SCHA Seniors 190 207 91.8% . 164 179 91.6% . <6 <6 66.7% . <6 <6 100.0% . <6 <6 100.0% . 16 17 94.1%

UCare

F+C MA

/

MNCare 4,633 5,287 87.6% . 1,989 2,226 89.4% . 1,318 1,549 85.1% . 219 265 82.6% . 615 682 90.2% . 381 436 87.4%

UCare SNBC 5,539 6,271 88.3% . 2,861 3,241 88.3% . 1,512 1,721 87.9% . 271 318 85.2% . 655 730 89.7% . 236 260 90.8%

UCare Seniors 1,909 2,076 92.0% . 733 793 92.4% . 572 626 91.4% . 27 29 93.1% . 471 516 91.3% . 106 110 96.4%

Asian / Pacific

Islander Population Hispanic PopulationAll Population by MCO NH White Population Black Population Native American Population
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Asthma Medication Ratio 

The percentage of members 5–64 years of age who were identified as having persistent asthma and had a ratio of controller medications to total asthma 

medications of 0.50 or greater during the measurement year. 

Baseline Year Rate Calculation 

The MCOs’ calendar year 2019 baseline year rates were calculated (and de-duplicated to remove potential multiple PMIs) as of Dec. 1, 2020.  

The table on the next page provides the baseline year rate for each MCO. 

Measure:  Asthma Medication Ratio 

Age: 5 to 64 years 

See next page for table that provides the baseline year rate for each MCO.  
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MCO Contract

All

Population

by MCO:

Num

All

Population

by MCO:

Denom

All

Population

by MCO:

Rate(%)

NH

White:

Num

NH

White:

Denom

NH White:

Rate(%)

Black:

Num

Black:

Denom

Black:

Rate(%)

Native

American:

Num

Native

American:

Denom

Native

American:

Rate(%)

Asian

/ PI:

Num

Asian /

PI:

Denom

Asian / PI:

Rate(%)

Hispanic:

Num

Hispanic:

Denom

Hispanic:

Rate(%)

Blue Plus

F+C MA

/

MNCare 1,993 3,378 59.0% . 1,319 2,200 60.0% . 285 513 55.6% . 101 207 48.8% . 98 156 62.8% . 179 294 60.9%

HealthPartners

F+C MA

/

MNCare 686 1,533 44.7% . 387 809 47.8% . 175 450 38.9% . 19 70 27.1% . 59 98 60.2% . 49 105 46.7%

HealthPartners SNBC 32 80 40.0% . 23 52 44.2% . 6 20 30.0% . <6 <6 50.0% . <6 <6 50.0% . 0 <6 0.0%

Hennepin

Health

F+C MA

/

MNCare 94 205 45.9% . 32 63 50.8% . 36 89 40.4% . 12 32 37.5% . <6 6 50.0% . 12 19 63.2%

Hennepin

Health SNBC 17 37 45.9% . <6 8 50.0% . 9 25 36.0% . <6 <6 100.0% . <6 <6 100.0% . 0 <6 0.0%

IMCare

F+C MA

/

MNCare 39 61 63.9% . 35 55 63.6% . 0 <6 0.0% . <6 <6 100.0% . . . . . . . .

Medica SNBC 148 252 58.7% . 78 116 67.2% . 53 108 49.1% . <6 6 33.3% . 6 12 50.0% . 9 11 81.8%

PrimeWest

F+C MA

/

MNCare 231 347 66.6% . 179 274 65.3% . 12 16 75.0% . 24 38 63.2% . <6 <6 100.0% . 10 14 71.4%

PrimeWest SNBC 20 29 69.0% . 18 24 75.0% . <6 <6 0.0% . <6 <6 66.7% . . . . . . . .

SCHA SNBC 24 43 55.8% . 24 37 64.9% . 0 <6 0.0% . 0 <6 0.0% . . . . . 0 <6 0.0%

UCare

F+C MA

/

MNCare 1,175 2,492 47.2% . 569 1,102 51.6% . 342 845 40.5% . 70 143 49.0% . 75 133 56.4% . 121 277 43.7%

UCare SNBC 333 670 49.7% . 172 312 55.1% . <6 <6 40.8% . 8 25 32.0% . 42 72 58.3% . 13 21 61.9%

Asian / Pacific Islander

Population Hispanic PopulationAll Population by MCO NH White Population Black Population Native American Population
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Follow-up after Hospitalization for Mental Illness 

The percentage of discharges for members 6 years of age and older who were hospitalized for treatment of selected mental illness or intentional self-harm 

diagnoses and who had a follow-up visit with a mental health practitioner. Two rates are reported:  

The percentage of discharges for which the member received follow-up within 30 days after discharge. 

The percentage of discharges for which the member received follow-up within 7 days after discharge. 

Baseline Year Rate Calculation 

The MCOs’ calendar year 2019 baseline year rates were calculated (and de-duplicated to remove potential multiple PMIs) as of Dec. 1, 2020.  

The tables on the next pages that provide the baseline year rate for each MCO. 
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Measure:  Follow-up After Hospitalization for Mental Illness (30-day) Age: 6 years and older 

 

  

MCO

All

Population

by MCO:

Num

All Population

by MCO:

Denom

All Population

by MCO:

Rate(%)

NH

White:

Num

NH

White:

Denom

NH White:

Rate(%)

Black:

Num

Black:

Denom

Black:

Rate(%)

Native

American:

Num

Native

American:

Denom

Native

American:

Rate(%)

Asian /

PI:

Num

Asian /

PI:

Denom

Asian / PI:

Rate(%)

Hispanic:

Num

Hispanic:

Denom

Hispanic:

Rate(%)

Blue Plus 1,869 2,849 65.6% . 1,232 1,805 68.3% . 207 356 58.1% . 191 318 60.1% . 69 116 59.5% . 183 277 66.1%

HealthPartners 757 1,061 71.3% . 434 585 74.2% . 153 235 65.1% . 60 90 66.7% . 41 56 73.2% . 84 118 71.2%

HealthPartners 249 363 68.6% . 165 246 67.1% . 42 62 67.7% . 17 25 68.0% . 16 18 88.9% . <6 7 57.1%

Hennepin

Health 165 301 54.8% . 85 126 67.5% . 50 105 47.6% . 21 52 40.4% . <6 7 42.9% . 9 14 64.3%

Hennepin

Health 51 86 59.3% . 17 29 58.6% . 23 43 53.5% . <6 6 50.0% . <6 <6 100.0% . <6 <6 100.0%

IMCare 43 65 66.2% . 30 43 69.8% . <6 <6 33.3% . 12 19 63.2% . . . . . 0 <6 0.0%

Medica 388 539 72.0% . 264 337 78.3% . 87 153 56.9% . 14 18 77.8% . 11 16 68.8% . 15 18 83.3%

PrimeWest 247 369 66.9% . 155 207 74.9% . 9 19 47.4% . 63 119 52.9% . <6 <6 75.0% . 21 28 75.0%

PrimeWest 67 92 72.8% . 54 69 78.3% . <6 <6 100.0% . <6 <6 52.9% . <6 <6 100.0% . <6 <6 50.0%

SCHA 197 276 71.4% . 157 221 71.0% . 12 17 70.6% . 5 11 45.5% . 0 1 0.0% . 24 28 85.7%

SCHA 68 97 70.1% . 59 80 73.8% . <6 <6 60.0% . <6 6 50.0% . <6 <6 100.0% . 0 <6 0.0%

UCare 1,159 1,737 66.7% . 645 930 69.4% . 246 405 60.7% . 90 154 58.4% . 66 90 73.3% . 128 193 66.3%

UCare 1,082 1,593 67.9% . 737 992 74.3% . <6 <6 52.7% . 58 99 58.6% . 40 50 80.0% . 38 56 67.9%

Asian / Pacific Islander

Population Hispanic PopulationAll Population by MCO NH White Population Black Population Native American Population
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Measure:  Follow-up After Hospitalization for Mental Illness (7-day) Age: 6 years and older 

 

MCO

All

Population

by MCO:

Num

All Population

by MCO:

Denom

All Population

by MCO:

Rate(%)

NH

White:

Num

NH

White:

Denom

NH White:

Rate(%)

Black:

Num

Black:

Denom

Black:

Rate(%)

Native

American:

Num

Native

American:

Denom

Native

American:

Rate(%)

Asian /

PI:

Num

Asian /

PI:

Denom

Asian / PI:

Rate(%)

Hispanic:

Num

Hispanic:

Denom

Hispanic:

Rate(%)

Blue Plus 1,126 2,849 39.5% . 739 1,805 40.9% . 120 356 33.7% . 109 318 34.3% . 46 116 39.7% . 113 277 40.8%

HealthPartners 472 1,061 44.5% . 281 585 48.0% . 85 235 36.2% . 35 90 38.9% . 25 56 44.6% . 54 118 45.8%

HealthPartners 144 363 39.7% . 102 246 41.5% . 25 62 40.3% . 6 25 24.0% . 6 18 33.3% . <6 7 42.9%

Hennepin

Health 84 301 27.9% . 44 126 34.9% . 27 105 25.7% . 9 52 17.3% . <6 7 28.6% . <6 14 28.6%

Hennepin

Health 18 86 20.9% . <6 29 13.8% . 9 43 20.9% . <6 6 16.7% . 0 <6 0.0% . <6 <6 20.0%

IMCare 19 65 29.2% . 13 43 30.2% . <6 <6 33.3% . <6 19 26.3% . . . . . 0 <6 0.0%

Medica 204 539 37.8% . 140 337 41.5% . 46 153 30.1% . 7 18 38.9% . 5 16 31.3% . 8 18 44.4%

PrimeWest 150 369 40.7% . 93 207 44.9% . <6 19 21.1% . 43 119 36.1% . <6 <6 75.0% . 11 28 39.3%

PrimeWest 40 92 43.5% . 34 69 49.3% . <6 <6 100.0% . <6 <6 17.6% . <6 <6 50.0% . <6 <6 50.0%

SCHA 107 276 38.8% . 89 221 40.3% . 3 17 17.6% . <4 11 36.4% . 0 1 0.0% . 11 28 39.3%

SCHA 41 97 42.3% . 33 80 41.3% . <6 <6 40.0% . <6 6 50.0% . <6 <6 100.0% . 0 <6 0.0%

UCare 670 1,737 38.6% . 376 930 40.4% . 132 405 32.6% . 51 154 33.1% . 38 90 42.2% . 85 193 44.0%

UCare 608 1,593 38.2% . 430 992 43.3% . <6 <6 26.4% . 29 99 29.3% . 22 50 44.0% . 26 56 46.4%

Asian / Pacific Islander

Population Hispanic PopulationAll Population by MCO NH White Population Black Population Native American Population
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Initiation and Engagement of Alcohol, Opioids, and Other Drug Dependence Treatment  

The percentage of adolescent and adult members with a new episode of alcohol or other drug (AOD) abuse or dependence who received the following. 

Initiation of AOD Treatment. The percentage of members who initiate treatment through an inpatient AOD admission, outpatient visit, intensive outpatient 

encounter or partial hospitalization, telehealth or medication treatment within 14 days of the diagnosis. 

Engagement of AOD Treatment. The percentage of members who initiated treatment and who had two or more additional AOD services or medication 

treatment within 34 days of the initiation visit. 

Baseline Year Rate Calculation  

The MCOs’ calendar year 2019 baseline year rates were calculated (and de-duplicated to remove potential multiple PMIs) as of Dec. 1, 2020.  

The table on the next page provides the baseline year rate for each MCO. 

Measure:  Initiation of Alcohol, Opioids, and Other Drug Dependence Treatment Age: 13 years and older 

See next page for table that provides the baseline year rate for each MCO. 
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MCO Contract

All

Population

by MCO:

Num

All

Population

by MCO:

Denom

All

Population

by MCO:

Rate(%)

NH

White:

Num

NH

White:

Denom

NH White:

Rate(%)

Black:

Num

Black:

Denom

Black:

Rate(%)

Native

American:

Num

Native

American:

Denom

Native

American:

Rate(%)

Asian /

PI:

Num

Asian /

PI:

Denom

Asian / PI:

Rate(%)

Hispanic:

Num

Hispanic:

Denom

Hispanic:

Rate(%)

Blue Plus

F+C MA /

MNCare 3,314 9,694 34.2% . 2,193 6,601 33.2% . 374 1,127 33.2% . 470 1,133 41.5% . 88 258 34.1% . 222 641 34.6%

Blue Plus Seniors 66 224 29.5% . 54 181 29.8% . 6 17 35.3% . <6 8 37.5% . 0 9 0.0% . <6 8 37.5%

HealthPartners

F+C MA /

MNCare 1,245 3,746 33.2% . 783 2,308 33.9% . 226 769 29.4% . 134 353 38.0% . 28 108 25.9% . 85 243 35.0%

HealthPartners SNBC 194 618 31.4% . 116 416 27.9% . 56 142 39.4% . 16 42 38.1% . <6 <6 100.0% . <6 18 16.7%

HealthPartners Seniors 47 131 35.9% . 32 84 38.1% . 9 27 33.3% . <6 7 14.3% . <6 7 42.9% . <6 <6 25.0%

Hennepin

Health

F+C MA /

MNCare 610 1,674 36.4% . 184 534 34.5% . 257 751 34.2% . 138 295 46.8% . 9 26 34.6% . 43 107 40.2%

Hennepin

Health SNBC 123 373 33.0% . 22 73 30.1% . 84 260 32.3% . 10 25 40.0% . <6 7 28.6% . 6 12 50.0%

IMCare

F+C MA /

MNCare 88 267 33.0% . 66 206 32.0% . 0 8 0.0% . 22 50 44.0% . . . . . 0 <6 0.0%

IMCare Seniors <6 14 28.6% . <6 10 40.0% . <6 <6 0.0% . <6 <6 0.0% . . . . . . . .

Medica SNBC 434 1,336 32.5% . 220 609 36.1% . 187 602 31.1% . 18 75 24.0% . <6 19 15.8% . 6 35 17.1%

Medica Seniors 123 356 34.6% . 94 247 38.1% . 20 72 27.8% . <6 19 10.5% . <6 <6 20.0% . <6 11 45.5%

PrimeWest

F+C MA /

MNCare 442 1,135 38.9% . 256 698 36.7% . <6 <6 39.1% . 160 367 43.6% . <6 6 16.7% . 23 49 46.9%

PrimeWest SNBC 79 219 36.1% . 55 165 33.3% . <6 <6 100.0% . 17 45 37.8% . <6 <6 100.0% . <6 <6 50.0%

PrimeWest Seniors 13 46 28.3% . 12 41 29.3% . <6 <6 0.0% . <6 <6 33.3% . <6 <6 0.0% . 0 <6 0.0%

SCHA

F+C MA /

MNCare 339 889 38.1% . 284 741 38.3% . <6 44 38.6% . 11 38 28.9% . <6 9 11.1% . 25 59 42.4%

SCHA SNBC 87 274 31.8% . 73 235 31.1% . 5 15 33.3% . <6 7 28.6% . <6 <6 0.0% . 7 15 46.7%

SCHA Seniors 25 64 39.1% . 24 61 39.3% . . . . . <6 <6 0.0% . <6 <6 0.0% . <6 <6 100.0%

UCare

F+C MA /

MNCare 2,068 6,025 34.3% . 1,204 3,560 33.8% . 438 1,294 33.8% . 236 616 38.3% . 63 174 36.2% . 148 460 32.2%

UCare SNBC 1,033 3,214 32.1% . 624 1,935 32.2% . 308 947 32.5% . 68 199 34.2% . 9 50 18.0% . 32 92 34.8%

UCare Seniors 145 389 37.3% . 92 259 35.5% . 39 93 41.9% . <6 13 15.4% . 7 15 46.7% . <6 9 44.4%

Asian / Pacific Islander

Population Hispanic PopulationAll Population by MCO NH White Population Black Population Native American Population
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Measure:  Engagement of Alcohol, Opioids, and Other Drug Dependence Treatment Age: 13 years and older 

See next page for table that provides the baseline year rate for each MCO. 
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MCO Contract

All

Population

by MCO:

Num

All

Population

by MCO:

Denom

All

Population

by MCO:

Rate(%)

NH

White:

Num

NH

White:

Denom

NH White:

Rate(%)

Black:

Num

Black:

Denom

Black:

Rate(%)

Native

American:

Num

Native

American:

Denom

Native

American:

Rate(%)

Asian

/ PI:

Num

Asian /

PI:

Denom

Asian / PI:

Rate(%)

Hispanic:

Num

Hispanic:

Denom

Hispanic:

Rate(%)

Blue Plus

F+C MA /

MNCare 1,409 9,694 14.5% . 936 6,601 14.2% . 146 1,127 13.0% . 198 1,133 17.5% . 44 258 17.1% . 103 641 16.1%

Blue Plus Seniors 6 224 2.7% . <6 181 2.8% . 0 17 0.0% . <6 8 12.5% . 0 9 0.0% . 0 8 0.0%

HealthPartners

F+C MA /

MNCare 482 3,746 12.9% . 304 2,308 13.2% . 80 769 10.4% . 60 353 17.0% . 9 108 8.3% . 32 243 13.2%

HealthPartners SNBC 44 618 7.1% . 27 416 6.5% . 13 142 9.2% . <6 42 9.5% . 0 <6 0.0% . 0 18 0.0%

HealthPartners Seniors 5 131 3.8% . <6 84 2.4% . <6 27 7.4% . 0 7 0.0% . <6 7 14.3% . 0 <6 0.0%

Hennepin

Health

F+C MA /

MNCare 243 1,674 14.5% . 61 534 11.4% . 118 751 15.7% . 53 295 18.0% . <6 26 7.7% . 20 107 18.7%

Hennepin

Health SNBC 31 373 8.3% . 6 73 8.2% . 25 260 9.6% . 0 25 0.0% . 0 7 0.0% . 0 12 0.0%

IMCare

F+C MA /

MNCare 33 267 12.4% . 29 206 14.1% . 0 8 0.0% . <6 50 8.0% . . . . . 0 <6 0.0%

IMCare Seniors <6 14 7.1% . <6 10 10.0% . <6 <6 0.0% . <6 <6 0.0% . . . . . . . .

Medica SNBC 80 1,336 6.0% . 32 609 5.3% . 39 602 6.5% . 6 75 8.0% . <6 19 10.5% . <6 35 5.7%

Medica Seniors 14 356 3.9% . 10 247 4.0% . <6 72 1.4% . 0 19 0.0% . 0 <6 0.0% . <6 11 27.3%

PrimeWest

F+C MA /

MNCare 155 1,135 13.7% . 90 698 12.9% . <6 <6 17.4% . 53 367 14.4% . <6 6 16.7% . 8 49 16.3%

PrimeWest SNBC 18 219 8.2% . 13 165 7.9% . <6 <6 60.0% . <6 45 4.4% . 0 <6 0.0% . 0 <6 0.0%

PrimeWest Seniors <6 46 4.3% . <6 41 2.4% . <6 <6 0.0% . <6 <6 33.3% . <6 <6 0.0% . 0 <6 0.0%

SCHA

F+C MA /

MNCare 152 889 17.1% . 126 741 17.0% . <6 44 15.9% . 6 38 15.8% . <6 9 11.1% . 11 59 18.6%

SCHA SNBC 28 274 10.2% . 25 235 10.6% . 0 15 0.0% . <6 7 28.6% . <6 <6 0.0% . <6 15 6.7%

SCHA Seniors <6 64 3.1% . <6 61 3.3% . . . . . <6 <6 0.0% . <6 <6 0.0% . 0 <6 0.0%

UCare

F+C MA /

MNCare 815 6,025 13.5% . 467 3,560 13.1% . 167 1,294 12.9% . 104 616 16.9% . 26 174 14.9% . 64 460 13.9%

UCare SNBC 259 3,214 8.1% . 153 1,935 7.9% . 82 947 8.7% . 16 199 8.0% . <6 50 4.0% . 8 92 8.7%

UCare Seniors 13 389 3.3% . 8 259 3.1% . <6 93 4.3% . 0 13 0.0% . <6 15 6.7% . 0 9 0.0%

Asian / Pacific Islander

Population Hispanic PopulationAll Population by MCO NH White Population Black Population Native American Population



 

2021 Risk Corridor Quality Measures Technical Specifications, Version 2 29 

Antidepressant Medication Management: Acute Phase and Continuation Phase 

The percentage of members 18 years of age and older who were treated with antidepressant medication, had a diagnosis of major depression and who 

remained on an antidepressant medication treatment. Two rates are reported: 

Effective Acute Phase Treatment. The percentage of members who remained on an antidepressant medication for at least 84 days (12 weeks). 

Effective Continuation Phase Treatment. The percentage of members who remained on an antidepressant medication for at least 180 days (6 months). 

Baseline Year Rate Calculation 

The MCOs’ calendar year 2019 baseline year rates were calculated (and de-duplicated to remove potential multiple PMIs) as of Dec. 1, 2020.  

The table on the next page provides the baseline year rate for each MCO. 

Measure:  Antidepressant Medication Management -- Acute Phase  Age:  18 years and older 

See next pages for tables that provide the baseline year rate for each MCO. 
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MCO Contract

All

Population

by MCO:

Num

All

Population

by MCO:

Denom

All

Population

by MCO:

Rate(%)

NH

White:

Num

NH

White:

Denom

NH

White:

Rate(%)

Black:

Num

Black:

Denom

Black:

Rate(%)

Native

American:

Num

Native

American:

Denom

Native

American:

Rate(%)

Asian

/ PI:

Num

Asian /

PI:

Denom

Asian /

PI:

Rate(%)

Hispanic:

Num

Hispanic:

Denom

Hispanic:

Rate(%)

Blue Plus

F+C MA

/

MNCare 4,271 7,292 58.6% . 3,202 5,163 62.0% . 330 734 45.0% . 252 518 48.6% . 202 355 56.9% . 265 499 53.1%

Blue Plus Seniors 222 302 73.5% . 185 246 75.2% . 7 7 100.0% . <6 6 66.7% . 15 27 55.6% . 7 11 63.6%

HealthPartners

F+C MA

/

MNCare 1,737 3,052 56.9% . 1,159 1,883 61.6% . 249 573 43.5% . 101 198 51.0% . 92 159 57.9% . 132 252 52.4%

HealthPartners SNBC 181 354 51.1% . 114 208 54.8% . 41 87 47.1% . 6 21 28.6% . 11 18 61.1% . 7 17 41.2%

HealthPartners Seniors 104 144 72.2% . 55 72 76.4% . 16 22 72.7% . <6 <6 50.0% . 27 38 71.1% . <6 8 50.0%

Hennepin

Health

F+C MA

/

MNCare 395 753 52.5% . 171 276 62.0% . <6 <6 45.3% . <6 <6 51.9% . 12 21 57.1% . 21 50 42.0%

Hennepin

Health SNBC 81 151 53.6% . 15 25 60.0% . 55 112 49.1% . 6 8 75.0% . 1 2 50.0% . 6 6 100.0%

IMCare

F+C MA

/

MNCare 116 177 65.5% . 96 145 66.2% . <6 <6 100.0% . 15 24 62.5% . <6 <6 50.0% . <6 <6 33.3%

IMCare Seniors 15 15 100.0% . 14 14 100.0% . . . . . . . . . . . . . . . .

Medica SNBC 569 896 63.5% . 285 416 68.5% . 211 362 58.3% . 25 50 50.0% . 26 39 66.7% . 20 31 64.5%

Medica Seniors 1,230 1,383 88.9% . 991 1,091 90.8% . <6 <6 80.8% . 25 29 86.2% . <6 <6 81.3% . 32 43 74.4%

PrimeWest

F+C MA

/

MNCare 431 762 56.6% . 338 575 58.8% . <6 15 33.3% . 70 130 53.8% . <6 7 57.1% . 12 33 36.4%

PrimeWest SNBC 47 83 56.6% . 36 71 50.7% . <6 <6 100.0% . 6 7 85.7% . <6 <6 . . <6 <6 100.0%

PrimeWest Seniors 27 36 75.0% . 25 34 73.5% . . . . . <6 <6 100.0% . <6 <6 100.0% . . . .

SCHA

F+C MA

/

MNCare 446 752 59.3% . 395 655 60.3% . 11 24 45.8% . 14 23 60.9% . <6 6 66.7% . 21 44 47.7%

SCHA SNBC 92 149 61.7% . 85 134 63.4% . 0 <6 0.0% . <6 <6 75.0% . . . . . <6 8 50.0%

SCHA Seniors 69 81 85.2% . 63 74 85.1% . . . . . <6 <6 100.0% . . . . . <6 <6 80.0%

UCare

F+C MA

/

MNCare 3,149 4,723 66.7% . 1,925 2,693 71.5% . 558 988 56.5% . 231 374 61.8% . 207 305 67.9% . 247 393 62.8%

UCare SNBC 1,286 2,054 62.6% . 716 1,116 64.2% . 335 568 59.0% . 51 92 55.4% . 139 210 66.2% . 40 67 59.7%

UCare Seniors 478 621 77.0% . 280 334 83.8% . 79 131 60.3% . <6 <6 100.0% . 91 119 76.5% . 22 31 71.0%

Asian / Pacific

Islander Population Hispanic PopulationAll Population by MCO NH White Population Black Population Native American Population
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Measure:  Antidepressant Medication Management -- Continuation Phase  Age:  18 years and older 

 

MCO Contract

All

Population

by MCO:

Num

All

Population by

MCO: Denom

All

Population by

MCO: Rate(%)

NH

White:

Num

NH

White:

Denom

NH White:

Rate(%)

Black:

Num

Black:

Denom

Black:

Rate(%)

Native

American:

Num

Native

American:

Denom

Native

American:

Rate(%)

Asian /

PI:

Num

Asian /

PI:

Denom

Asian / PI:

Rate(%)

Hispanic:

Num

Hispanic:

Denom

Hispanic:

Rate(%)

Blue Plus

F+C MA /

MNCare 3,285 7,292 45.0% . 2,499 5,163 48.4% . 247 734 33.7% . 183 518 35.3% . 143 355 40.3% . 194 499 38.9%

Blue Plus Seniors 206 302 68.2% . 173 246 70.3% . 6 7 85.7% . <6 6 66.7% . 12 27 44.4% . 7 11 63.6%

HealthPartners

F+C MA /

MNCare 1,336 3,052 43.8% . 932 1,883 49.5% . 156 573 27.2% . 78 198 39.4% . 73 159 45.9% . 96 252 38.1%

HealthPartners SNBC 122 354 34.5% . 75 208 36.1% . 32 87 36.8% . <6 21 9.5% . 6 18 33.3% . <6 17 29.4%

HealthPartners Seniors 92 144 63.9% . 48 72 66.7% . 15 22 68.2% . <6 <6 50.0% . 22 38 57.9% . <6 8 62.5%

Hennepin

Health

F+C MA /

MNCare 304 753 40.4% . 141 276 51.1% . <6 <6 32.4% . <6 <6 38.9% . 8 21 38.1% . 13 50 26.0%

Hennepin

Health SNBC 56 151 37.1% . 8 25 32.0% . 39 112 34.8% . <6 8 62.5% . <6 <6 50.0% . <6 6 66.7%

IMCare

F+C MA /

MNCare 80 177 45.2% . 66 145 45.5% . <6 <6 66.7% . 10 24 41.7% . <6 <6 50.0% . <6 <6 33.3%

IMCare Seniors 15 15 100.0% . 14 14 100.0% . . . . . . . . . . . . . . . .

Medica SNBC 445 896 49.7% . 234 416 56.3% . 156 362 43.1% . 20 50 40.0% . 19 39 48.7% . 16 31 51.6%

Medica Seniors 1,155 1,383 83.5% . 950 1,091 87.1% . <6 <6 65.4% . 22 29 75.9% . <6 <6 74.7% . 26 43 60.5%

PrimeWest

F+C MA /

MNCare 338 762 44.4% . 270 575 47.0% . <6 15 33.3% . 51 130 39.2% . <6 7 42.9% . 6 33 18.2%

PrimeWest SNBC 36 83 43.4% . 30 71 42.3% . <6 <6 50.0% . <6 7 42.9% . <6 <6 . . <6 <6 50.0%

PrimeWest Seniors 24 36 66.7% . 22 34 64.7% . . . . . <6 <6 100.0% . <6 <6 100.0% . . . .

SCHA

F+C MA /

MNCare 350 752 46.5% . 307 655 46.9% . 7 24 29.2% . 12 23 52.2% . <6 6 66.7% . 19 44 43.2%

SCHA SNBC 72 149 48.3% . 65 134 48.5% . 0 <6 0.0% . <6 <6 75.0% . . . . . <6 8 50.0%

SCHA Seniors 60 81 74.1% . 54 74 73.0% . . . . . <6 <6 100.0% . . . . . <6 <6 80.0%

UCare

F+C MA /

MNCare 2,464 4,723 52.2% . 1,558 2,693 57.9% . 392 988 39.7% . 182 374 48.7% . 158 305 51.8% . 190 393 48.3%

UCare SNBC 1,014 2,054 49.4% . 576 1,116 51.6% . 253 568 44.5% . 45 92 48.9% . 102 210 48.6% . 32 67 47.8%

UCare Seniors 402 621 64.7% . 247 334 74.0% . 53 131 40.5% . <6 <6 100.0% . 75 119 63.0% . 20 31 64.5%

Asian / Pacific Islander

Population Hispanic PopulationAll Population by MCO NH White Population Black Population Native American Population
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Plan All-Cause Readmissions: 1 to 3 Index Hospital Stays 

For members 18 years of age and older, the number of acute inpatient stays during the measurement year that were followed by an unplanned acute 

readmission for any diagnosis within 30 days and the predicted probability of an acute readmission. Data are reported in the following categories: 

Count of Index Hospital Stays (IHS) (denominator) 

Count of Observed 30-Day Readmissions (numerator) 

Count of Expected 30-Day Readmissions 

Baseline Year Rate Calculation 

The MCOs’ calendar year 2019 baseline year rates were calculated (and de-duplicated to remove potential multiple PMIs) as of Dec. 1, 2020.  

The table below provides the baseline year rate for each MCO. 

Measure:  Plan All-Cause Readmissions  Age:  18 to 64 years 

 

  

MCO Contract

All

Population

by MCO:

Num

All

Population

by MCO:

Denom

All

Population

by MCO:

Rate(%)

NH

White:

Num

NH

White:

Denom

NH

White:

Rate(%)

Black:

Num

Black:

Denom

Black:

Rate(%)

Native

American:

Num

Native

American:

Denom

Native

American:

Rate(%)

Asian

/ PI:

Num

Asian /

PI:

Denom

Asian /

PI:

Rate(%)

Hispanic:

Num

Hispanic:

Denom

Hispanic:

Rate(%)

HealthPartners SNBC 117 973 12.0% . 67 655 10.2% . 29 197 14.7% . 9 69 13.0% . 8 27 29.6% . <6 23 13.0%

Hennepin

Health SNBC 37 366 10.1% . 11 121 9.1% . 16 193 8.3% . <6 35 14.3% . <6 8 25.0% . <6 11 27.3%

Medica SNBC 125 2,268 5.5% . 56 1,228 4.6% . 51 777 6.6% . 13 118 11.0% . <6 72 5.6% . <6 78 3.8%

PrimeWest SNBC 40 352 11.4% . 30 283 10.6% . 0 6 0.0% . 10 56 17.9% . 0 <6 0.0% . 0 6 0.0%

SCHA SNBC 59 455 13.0% . 50 398 12.6% . <6 21 9.5% . <6 6 33.3% . <6 10 10.0% . <6 20 20.0%

UCare SNBC 532 4,879 10.9% . 323 2,956 10.9% . 136 1,221 11.1% . 25 280 8.9% . 29 264 11.0% . 27 179 15.1%

Asian / Pacific

Islander Population Hispanic PopulationAll Population by MCO NH White Population Black Population Native American Population
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Ambulatory Care: Emergency Department  

This measure summarizes utilization of ambulatory care in the following category: Emergency Department (ED) Visits. 

Baseline Year Rate Calculation  

The MCOs’ calendar year 2019 baseline year rates were calculated (and de-duplicated to remove potential multiple PMIs) as of Dec. 1, 2020.  

The table below provides the baseline year rate for each MCO. 

Measure:  Ambulatory Care: Emergency Department  Age: All  

 

MCO Contract

All

Population

by MCO:

Num

All

Population

by MCO:

Denom

All

Population

by MCO:

Rate(%)

NH

White:

Num

NH

White:

Denom

NH

White:

Rate(%)

Black:

Num

Black:

Denom

Black:

Rate(%)

Native

American:

Num

Native

American:

Denom

Native

American:

Rate(%)

Asian

/ PI:

Num

Asian /

PI:

Denom

Asian /

PI:

Rate(%)

Hispanic:

Num

Hispanic:

Denom

Hispanic:

Rate(%)

HealthPartners SNBC 7,670 77,053 99.5 . 5,065 52,128 97.2 . 1,676 14,264 117.5 . 596 4,387 135.9 . 130 3,312 39.3 . 262 2,633 99.5

Hennepin

Health SNBC 3,519 25,337 138.9 . 631 7,526 83.8 . 2,504 15,008 166.8 . 310 1223 253.5 . 26 1,019 25.5 . 72 669 107.6

Medica SNBC 14,006 154,379 90.7 . 6,291 82,421 76.3 . 6,137 51,388 119.4 . 808 5256 153.7 . 304 9,384 32.4 . 557 5,716 97.4

PrimeWest SNBC 2,616 29,586 88.4 . 1,979 24,292 81.5 . 90 836 107.7 . 479 3484 137.5 . <6 163 12.3 . 80 701 114.1

SCHA SNBC 3,633 38,536 94.3 . 3,150 34,107 92.4 . 181 1,487 121.7 . 85 796 106.8 . 23 399 57.6 . 198 1,675 118.2

UCare SNBC 37,431 388,273 96.4 . 21,351 233,764 91.3 . 11,432 91,939 124.3 . 2,330 16,413 142.0 . 1,199 33,462 35.8 . 1,250 12,131 103.0

Asian / Pacific

Islander Population Hispanic PopulationAll Population by MCO NH White Population Black Population Native American Population

Note: Denominator is person-months. 
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	The specifications for the measures are based on the National Committee for Quality Assurance (NCQA) Healthcare Effectiveness Data and Information Set (HEDIS) 2020 technical specifications. To preserve the validity of comparisons between years, the STATE will not consider changes to the HEDIS 2020 specifications unless the changes would significantly influence this measure’s dependability. The calculation of the rates for the HEDIS measures will follow the NCQA technical specifications. NOTE: The W30 and WC
	List of Measures  
	Category 
	Category 
	Category 
	Category 
	Category 
	Measure 
	Age Group 
	Contract 

	Prevention and Screening 
	Prevention and Screening 
	Breast Cancer Screening 
	52 to 74 years 
	F&C/MNCare, Seniors, SNBC 

	Prevention and Screening 
	Prevention and Screening 
	Colorectal Cancer Screening 
	51 to 75 years 
	F&C/MNCare, Seniors, SNBC 

	Prevention and Screening 
	Prevention and Screening 
	Childhood Immunization Status (Combo 10) 
	2 years old 
	F&C/MNCare 

	Access 
	Access 
	to Care 
	Well Child 
	Visits in First 30 
	Months: 6 or more visits 
	0 to 30 
	months 
	F&C/MNCare 

	Access 
	Access 
	to Care 
	Child & Adolescent Well-Visits 
	3 
	to 21 
	years 
	F&C/MNCare 

	Care for At-Risk Populations 
	Care for At-Risk Populations 
	Comprehensive Diabetes Care: HbA1c 
	Screening 
	18 to 75 years 
	F&C/MNCare, Seniors, SNBC 

	Care for At-Risk Populations 
	Care for At-Risk Populations 
	Asthma Medication Ratio 
	5 to 64 years 
	F&C/MNCare, SNBC 

	Behavioral Health 
	Behavioral Health 
	Follow-up After Hospitalization for 
	Mental Illness  
	6 years and older 
	F&C/MNCare, SNBC 

	Behavioral Health 
	Behavioral Health 
	Initiation and Engagement of Alcohol, Opioids, and Other Drug Dependence Treatment 
	13 years and older 
	F&C/MNCare, Seniors, SNBC 

	Behavioral Health 
	Behavioral Health 
	Antidepressant Medication Management: Acute Phase and Continuation Phase 
	18 years and older 
	F&C/MNCare, Seniors, SNBC 

	Utilization 
	Utilization 
	Plan All-Cause Readmissions: 1 to 3 Index Hospital Stays 
	18 to 64 years 
	SNBC 

	Utilization 
	Utilization 
	Ambulatory Care: Emergency Department 
	All 
	SNBC 




	Grouping of Enrollees: Race and Ethnicity 
	Enrollees for each MCO will be grouped by both race and ethnicity according to DHS enrollment data. For enrollees selecting more than one race, they are assigned to one race category beginning with the group of lowest representation based on distribution of race among Minnesota Health Care Program enrollees. Data from calendar year 2019 show that the racial composition of state health care program enrollees is Native American (3%), Asian/Pacific Islander (6.7%), Black (17.6%), White (55.2%), two or more rac

	Sect
	Table
	 Ethnicity 
	 Ethnicity 
	Race (Hierarchy) 
	Two or More races (reporting only, no 
	points) 

	Hispanic 
	Hispanic 
	1. 
	Native American/Alaska Native 
	Multi-racial 

	TR
	2. 
	Asian/Pacific Islander 

	TR
	3. 
	Black/African American 

	TR
	4. 
	Non-Hispanic White* 

	TR
	5. 
	Unknown 



	* For risk corridor analysis, DHS will compare the Hispanic ethnicity group and other race groups to the reference population (White). Separating race and ethnicity means that the reference population cannot include Hispanics; therefore, the reference population will be Non-Hispanic White. 
	* For risk corridor analysis, DHS will compare the Hispanic ethnicity group and other race groups to the reference population (White). Separating race and ethnicity means that the reference population cannot include Hispanics; therefore, the reference population will be Non-Hispanic White. 
	For example, a person who reports as Hispanic and a race (alone) will be categorized as Hispanic and one race. If a person reports multiple races, then the person is assigned to one race (e.g. Native American and Black is assigned to Native American; Black and Non-Hispanic White is assigned to Black). Additionally, this person will be reported as multi-racial (only for reporting purposes, no points assigned).  
	Enrollees who report no race (i.e., ‘Unknown’ race) are counted in the overall rates for measures. They are not reported separately as a category. If possible, DHS will augment the data with race/ethnicity data reported in MAXIS in order to reduce the number of records missing race/ethnicity values. As reliable data become available, DHS will consider modification to the assignment of race, ethnicity, or expanding the list of racial/ethnic groups. 
	Reporting Multi-racial 
	For calculating points, an individual will be assigned to the least common category of race.  Points will only be awarded once for that individual.  For example if a person identifies as Native American and Black, then that person shall be counted amongst the Native American enrollees for that MCO.  DHS will report the results for the multi-racial category for reference purposes only. 
	Ethnicity and Race Disparity Gap Measurement 
	DHS will separate the Hispanic ethnic group from the non-white race groups.  In order to calculate healthcare disparities note that a person who identifies as non-white and Hispanic will be counted in the non-white group for the race disparity gap and also in the Hispanic ethnicity disparity gap. 
	Points Calculation  
	The STATE will calculate quality measures by the administrative method using encounter data. The MCO rate for each measure shall be assessed for both achievement and improvement as defined below.  
	Improvement Points  
	Each measure stratified by race and ethnicity groups (Asian/Pacific Islander, Black, Hispanic, Native American, and Non-Hispanic White) shall be assessed against a baseline disparity gap with the Non-Hispanic White population.  
	For each disparity gap that improves by a net value of fifty percent (50%) or more compared to the baseline-stratified rate, the MCO shall be awarded two (2) points.  
	For each disparity gap that worsens by a net value of fifty percent (-50%) or more compared to the baseline-stratified rate, the MCO shall lose two (2) points.  
	For each disparity gap that changes in net value between +/- 50% compared to the baseline-stratified rate, between zero (0) and two (2) points shall be assigned according to the following ranges:  
	 
	Percent (%) Relative Change 
	Percent (%) Relative Change 
	Percent (%) Relative Change 
	Percent (%) Relative Change 
	Percent (%) Relative Change 
	Points Awarded 

	< -50% 
	< -50% 
	-2.0 

	-40% to 
	-40% to 
	-49.9% 
	-1.75 

	-30% to 
	-30% to 
	-39.9% 
	-1.5 

	-20% to 
	-20% to 
	-29.9% 
	-1.25 

	-10% to 
	-10% to 
	-19.9% 
	-1.0 

	-9.9% to 9.9% 
	-9.9% to 9.9% 
	0 

	10% to 20% 
	10% to 20% 
	1.0 

	20.1 to 30% 
	20.1 to 30% 
	1.25 

	30.1 to 40% 
	30.1 to 40% 
	1.5 

	40.1 to 50% 
	40.1 to 50% 
	1.75 

	>50% 
	>50% 
	2.0 




	Example Calculation Relative Change Scale 
	Baseline rate = 25% (Non-Hispanic White population) – 20% (population of interest) = 5% gap 
	Performance Period rate = 25% (Non-Hispanic White population) – 21% (population of interest) = 4% gap 
	Gap reduction from 5% to 4%, can be expressed as (5-4)/5 = 0.20 or a 20% net change (i.e., improvement) 
	Points earned for 20% net improvement on this measure = 1.0 
	 
	Discrete Scale for Small Populations 
	 
	If an MCO has less than (<) thirty (30) non-white enrollees in the denominator for a measure, then DHS will apply a discrete scale for the measure. Each measure stratified by race and ethnicity groups (Asian/Pacific Islander, Black, Hispanic, Native American, and Non-Hispanic White) shall be assessed against a baseline disparity gap with the Non-Hispanic White population.  The discrete scale will be applied to the change in the numerator for the population of interest.  The denominator in the baseline year 
	 
	Change in Numerator 
	Change in Numerator 
	Change in Numerator 
	Change in Numerator 
	Change in Numerator 
	Change in Numerator 
	Change in Numerator 
	Change in Numerator 
	Change in Numerator 
	Points Awarded 

	-20 to -29 
	-20 to -29 
	-2.0 

	-10 to -19 
	-10 to -19 
	-1.5 

	-1 to -9 
	-1 to -9 
	-1.0 

	0 
	0 
	0 

	1 to 9 
	1 to 9 
	1.0 

	10 to 19 
	10 to 19 
	1.5 

	20 to 29 
	20 to 29 
	2.0 








	Example Calculation Discrete Scale 
	Baseline = Five (5) enrollees in population of interest screened 
	Performance Period = Seven (7) enrollees in population of interest screened 
	Gap improvement from Five (5) to Seven (7), net increase of Two (2)  
	Points earned for Two (2) more enrollees = 1.0 
	Calculation of the MCO’s Score  
	The total points earned by the MCO for each measure will consist of the sum of the point calculations for the resulting change in each healthcare disparity gap between the reference group (Non-Hispanic White) and each race and ethnicity group as observed from the baseline to performance time periods.  
	Loss of Points  
	As noted in the points table, groups for which the healthcare disparity gap widens will result in the subtraction of points. 
	Points Earned  
	The MCO’s overall performance score will be calculated by taking the sum total of earned points and dividing by the sum total points available (that is, a score of the percentage of points earned versus points available) for the performance period. Please take note, that in the relative change scale, 2 points are always available to the MCO.  In the discrete scale, 2 points may not be available depending on the MCO’s enrollee numbers in that racial or ethnic group on each measure.  However, the sum of the t
	Measure Specification Changes  
	If a measure specification changes in a way that would make a year-to-year comparison invalid, such as a change in the clinical target value, then awarding points based on improvement will not be available for that measure. Detailed descriptions of each measure and statistical methods are provided in this STATE document titled “2021 Quality Measures Technical Specifications.” These specifications will be posted on the DHS Partners and Providers, Managed Care Organizations web site.  
	 
	Breast Cancer Screening  
	The percentage of women 50–74 years of age who had a mammogram to screen for breast cancer.  
	Baseline Year Rate Calculation 
	The MCOs’ calendar year 2019 baseline year rates were calculated (and de-duplicated to remove potential multiple PMIs) as of Dec. 1, 2020.  
	The table on the next page provides the baseline year rate for each MCO.  Table below (and for each measure) needs to have detail by MCO and by contract for N, D, and rate for total population as well as each R&E category. 
	Measure: Breast Cancer Screening  
	Age:  52 to 74 years 
	See next page for table that provides the baseline year rate for each MCO. 
	 
	  
	Figure
	Colorectal Cancer Screening  
	The percentage of members 50–75 years of age who had appropriate screening for colorectal cancer. 
	Baseline Year Rate Calculation 
	The MCOs’ calendar year 2019 baseline year rates were calculated (and de-duplicated to remove potential multiple PMIs) as of Dec. 1, 2020.  
	The table on the next page provides the baseline year rate for each MCO. 
	Measure:  Colorectal Cancer Screening   
	Age:  51 to 75 years 
	See next page for table that provides the baseline year rate for each MCO. 
	  
	 
	Figure
	Childhood Immunization Status (Combo 10) 
	The percentage of children 2 years of age who had four diphtheria, tetanus and acellular pertussis (DTaP); three polio (IPV); one measles, mumps and rubella (MMR); three haemophilus influenza type B (HiB); three hepatitis B (HepB), one chicken pox (VZV); four pneumococcal conjugate (PCV); one hepatitis A (HepA); two or three rotavirus (RV); and two influenza (flu) vaccines by their second birthday. The measure calculates a rate for each vaccine and nine separate combination rates.  
	Baseline Year Rate Calculation 
	The MCOs’ calendar year 2019 baseline year rates were calculated (and de-duplicated to remove potential multiple PMIs) as of Dec. 1, 2020.  
	The table on the next page provides the baseline year rate for each MCO. 
	Measure:  Childhood Immunization Status (Combo 10) 
	Age:  2 years old 
	See next page for table that provides the baseline year rate for each MCO. 
	 
	Figure
	 
	 
	 
	 
	 
	 
	 
	Well Child Visits in First 30 Months (W30)  
	The percentage of members who turned 30 months old during the measurement year and who had the following number of well child visits with a PCP during their first 30 months of life: 0 – 6 or more visits.  DHS will apply the W30 HEDIS technical specifications to the baseline 2019 data to calculate the rates for this measure. 
	Baseline Year Rate Calculation  
	The MCOs’ calendar year 2019 baseline year rates will be calculated (and de-duplicated to remove potential multiple PMIs) as of Dec. 1, 2020.  
	The tables on the next pages that provide the baseline year rate for each MCO. 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Measure Name:  Well Child Visits in First 15 Months—6 or more visits, W15 Sub-measure 
	Age:  0 to 15 months 
	 
	Figure
	Measure Name:  Well Child Visits in First 30 Months of Life (2 or more visits), Sub-measure W30 
	Age:  15 to 30 months 
	 
	  
	Figure
	Child & Adolescent Well Visits (WCV)  
	The percentage of members 3 - 21 years of age who had at least one comprehensive well-care visit with a PCP or an OB/GYN practitioner during the measurement year.  DHS will apply the Child and Adolescent Well-Care Visits (WCV) HEDIS technical specifications to the baseline 2019 data to calculate the rates for this measure.  
	Baseline Year Rate Calculation  
	The MCOs’ calendar year 2019 baseline year rates will be calculated (and de-duplicated to remove potential multiple PMIs) as of Dec. 1, 2020.  
	The table on the next page that provides the baseline year rate for each MCO. 
	  
	Measure:  Well Child Visits (1 or more visits)  
	Age:  3 to 21 years 
	 
	Figure
	 
	  
	Comprehensive Diabetes Care: HbA1c Screening  
	The percentage of members 18–75 years of age with diabetes (type 1 and type 2) who had Hemoglobin A1c (HbA1c) testing. 
	Baseline Year Rate Calculation 
	The MCOs’ calendar year 2019 baseline year rates were calculated (and de-duplicated to remove potential multiple PMIs) as of Dec. 1, 2020.  
	The table on the next page provides the baseline year rate for each MCO. 
	Measure:  Comprehensive Diabetes Care -- HbA1c Screening 
	Age:  18 to 75 years 
	See below and next page for table that provides the baseline year rate for each MCO. 
	 
	  
	Figure
	 
	Figure
	 
	 
	 
	 
	 
	 
	Asthma Medication Ratio 
	The percentage of members 5–64 years of age who were identified as having persistent asthma and had a ratio of controller medications to total asthma medications of 0.50 or greater during the measurement year. 
	Baseline Year Rate Calculation 
	The MCOs’ calendar year 2019 baseline year rates were calculated (and de-duplicated to remove potential multiple PMIs) as of Dec. 1, 2020.  
	The table on the next page provides the baseline year rate for each MCO. 
	Measure:  Asthma Medication Ratio 
	Age: 5 to 64 years 
	See next page for table that provides the baseline year rate for each MCO.  
	 
	Figure
	 
	 
	 
	 
	 
	Follow-up after Hospitalization for Mental Illness 
	The percentage of discharges for members 6 years of age and older who were hospitalized for treatment of selected mental illness or intentional self-harm diagnoses and who had a follow-up visit with a mental health practitioner. Two rates are reported:  
	The percentage of discharges for which the member received follow-up within 30 days after discharge. 
	The percentage of discharges for which the member received follow-up within 7 days after discharge. 
	Baseline Year Rate Calculation 
	The MCOs’ calendar year 2019 baseline year rates were calculated (and de-duplicated to remove potential multiple PMIs) as of Dec. 1, 2020.  
	The tables on the next pages that provide the baseline year rate for each MCO. 
	  
	Measure:  Follow-up After Hospitalization for Mental Illness (30-day) Age: 6 years and older 
	 
	Figure
	  
	Measure:  Follow-up After Hospitalization for Mental Illness (7-day) Age: 6 years and older 
	 
	Figure
	 
	 
	 
	 
	 
	Initiation and Engagement of Alcohol, Opioids, and Other Drug Dependence Treatment  
	The percentage of adolescent and adult members with a new episode of alcohol or other drug (AOD) abuse or dependence who received the following. 
	Initiation of AOD Treatment. The percentage of members who initiate treatment through an inpatient AOD admission, outpatient visit, intensive outpatient encounter or partial hospitalization, telehealth or medication treatment within 14 days of the diagnosis. 
	Engagement of AOD Treatment. The percentage of members who initiated treatment and who had two or more additional AOD services or medication treatment within 34 days of the initiation visit. 
	Baseline Year Rate Calculation  
	The MCOs’ calendar year 2019 baseline year rates were calculated (and de-duplicated to remove potential multiple PMIs) as of Dec. 1, 2020.  
	The table on the next page provides the baseline year rate for each MCO. 
	Measure:  Initiation of Alcohol, Opioids, and Other Drug Dependence Treatment Age: 13 years and older 
	See next page for table that provides the baseline year rate for each MCO. 
	 
	Figure
	 
	 
	Measure:  Engagement of Alcohol, Opioids, and Other Drug Dependence Treatment Age: 13 years and older 
	See next page for table that provides the baseline year rate for each MCO. 
	  
	 
	Figure
	 
	Antidepressant Medication Management: Acute Phase and Continuation Phase 
	The percentage of members 18 years of age and older who were treated with antidepressant medication, had a diagnosis of major depression and who remained on an antidepressant medication treatment. Two rates are reported: 
	Effective Acute Phase Treatment. The percentage of members who remained on an antidepressant medication for at least 84 days (12 weeks). 
	Effective Continuation Phase Treatment. The percentage of members who remained on an antidepressant medication for at least 180 days (6 months). 
	Baseline Year Rate Calculation 
	The MCOs’ calendar year 2019 baseline year rates were calculated (and de-duplicated to remove potential multiple PMIs) as of Dec. 1, 2020.  
	The table on the next page provides the baseline year rate for each MCO. 
	Measure:  Antidepressant Medication Management -- Acute Phase  Age:  18 years and older 
	See next pages for tables that provide the baseline year rate for each MCO. 
	  
	 
	Figure
	Measure:  Antidepressant Medication Management -- Continuation Phase  Age:  18 years and older 
	 
	Figure
	Plan All-Cause Readmissions: 1 to 3 Index Hospital Stays 
	For members 18 years of age and older, the number of acute inpatient stays during the measurement year that were followed by an unplanned acute readmission for any diagnosis within 30 days and the predicted probability of an acute readmission. Data are reported in the following categories: 
	Count of Index Hospital Stays (IHS) (denominator) 
	Count of Observed 30-Day Readmissions (numerator) 
	Count of Expected 30-Day Readmissions 
	Baseline Year Rate Calculation 
	The MCOs’ calendar year 2019 baseline year rates were calculated (and de-duplicated to remove potential multiple PMIs) as of Dec. 1, 2020.  
	The table below provides the baseline year rate for each MCO. 
	Measure:  Plan All-Cause Readmissions  Age:  18 to 64 years 
	 
	Figure
	  
	Ambulatory Care: Emergency Department  
	This measure summarizes utilization of ambulatory care in the following category: Emergency Department (ED) Visits. 
	Baseline Year Rate Calculation  
	The MCOs’ calendar year 2019 baseline year rates were calculated (and de-duplicated to remove potential multiple PMIs) as of Dec. 1, 2020.  
	The table below provides the baseline year rate for each MCO. 
	Measure:  Ambulatory Care: Emergency Department  Age: All  
	 
	Figure
	Note: Denominator is person-months. 





