Appendix F-2 — Quality Measures

Appendix F-2: Quality Measures

This is a slate of total cost of care (TCOC) quality measures proposed for use in evaluating quality performance standards in the Integrated
Health Partnership (IHP) Shared Risk Payment Model. Please see Section 7.3 of the RFP for more details on quality and the shared risk model.

Quality Core Set Domain

Track 2 IHPs will focus on all measures in this category. This domain is worth 20% of the total quality score.

Contract
ID

Measure Category

Measure Name

Measure
Specification
Organization

Method of Data
Collection

Rate Used in
Calculations

Population Data
Required

co1 Prevention & Screening Colorectal Cancer Screening (CRC) | MNCM MN DHS shall Medicaid-specific Total Population
for Adults obtain the measure
results
C02 Prevention & Screening Breast Cancer Screening (BCS) HEDIS, NCQA | MN DHS claims and | IHP-specific Total Attributed
for Adults encounter data Population
Cco3 Care for at risk Asthma Medication Ratio (AMR) HEDIS, NCQA | MN DHS claims and | IHP-specific Total Attributed
populations encounter data Population
Cco4 Care for at risk Statin Therapy for HEDIS, NCQA | MN DHS claims and | IHP-specific Total Attributed
populations Patients With Cardiovascular encounter data Population
Disease (SPC)
C05 Behavioral Health Follow-up After Hospitalization HEDIS, NCQA | MN DHS claims and | IHP-specific Total Attributed
for Mental lliness (FUH) encounter data Population
Cco6 Behavioral Health Initiation and Engagement of HEDIS, NCQA | MN DHS claims and | IHP-specific Total Attributed
Alcohol and Other Drug encounter data Population
Dependence Treatment (IET)
co7 Patient-centered Care CG-CAHPS Timely Appointments, | AHRQ DHS Survey IHP-specific Sample
Care, and Information
cos Patient-centered Care CG-CAHPS How Well Providers AHRQ DHS Survey IHP-specific Sample
Communicate with Patients
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Contract
ID

Measure Category

Measure Name

Measure
Specification
Organization

Method of Data
Collection

Rate Used in
Calculations

Population Data
Required

Care

Overall Composite (PQI 90)

encounter data

Cc0o9 Patient-centered Care CG-CAHPS Helpful, Respectful, AHRQ DHS Survey IHP-specific Sample
and Courteous Office Staff

C10 Patient-centered Care CG-CAHPS Providers' Use of AHRQ DHS Survey IHP-specific Sample
Information to Coordinate
Patient Care

C11 Patient-centered Care CG-CAHPS Patient Rating of AHRQ DHS Survey IHP-specific Sample
Provider as 9 or 10

C12 Patient-centered Care HCAHPS Overall Hospital Rating CMS DHS shall obtain the | Total Population Sample Total

measure results “Top Box” Rate Population
C13 Quality of Outpatient Prevention Quality Indicators: AHRQ MN DHS claims and | IHP — specific Total Attributed

Population

Care for Children and Adolescents Domain

Track 2 IHPs will focus on all measures in this category. This domain is worth 20% of the total quality score.

Contract
ID

Measure Category

Measure Name

Measure
Specification
Organization

Method of Data
Collection

Rate Used in
Calculations

Population Data
Required

Ci4 Care for Children and Well-Child Visits in the First 30 HEDIS, NCQA | MN DHS claims and | IHP-specific Total Attributed
Adolescents Months of Life: First 15 Months encounter data Population
(W30)
C15 Care for Children and Well-Child Visits in the First 30 HEDIS, NCQA | MN DHS claims and | IHP-specific Total Attributed
Adolescents Months of Life: 15 Months — 30 encounter data Population
Months (W30)
C16 Care for Children and Child and Adolescent Well-Care HEDIS, NCQA | MN DHS claims and | IHP-specific Total Attributed
Adolescents Visits: Children (WCV) encounter data Population
C17 Care for Children and Child and Adolescent Well-Care HEDIS, NCQA | MN DHS claims and | IHP-specific Total Attributed
Adolescents Visits: Adolescents (WCV) encounter data Population
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Contract

Measure

ID Measure Category Measure Name Specification Method o.f Data Rate US‘?d n Populatlc_m Data
. .. Collection Calculations Required
Organization

C18 Care for Children and Childhood Immunization Status HEDIS, NCQA | MN DHS claims and | IHP-specific Total Attributed
Adolescents Combo 10 (CIS) encounter data Population

C19 Care for Children and Immunization for Adolescents HEDIS, NCQA | MN DHS claims and | IHP-specific Total Attributed
Adolescents Combo 2 (IMA) encounter data Population

C20 Care for Children and Oral Evaluation, Dental Services HEDIS, NCQA | MN DHS claims and | IHP-specific Total Attributed
Adolescents (OED): Children encounter data Population

Quality Improvement Domain

Track 2 IHPs will select three measures, in collaboration with the Department of Human Services (DHS), to focus efforts specifically on quality
improvement. IHPs may propose other measures not on this list for consideration. This domain is worth 30% of the total quality score.

Contract
[»)

Measure Category

Measure Name

Measure
Specification
Organization

Method of Data
Collection

Rate Used in
Calculations

Population Data
Required

Q1 Quality Improvement Breast Cancer Screening HEDIS, NCQA MN DHS claims and | IHP-specific Total Attributed
(BCS) encounter data Population

Q2 Quality Improvement Colorectal Cancer Screening | MNCM MN DHS shall obtain | Medicaid-specific Total Population
(CRC) the measure results

Q3 Quality Improvement Childhood Immunization HEDIS, NCQA MN DHS claims and | IHP-specific Total Attributed
Status (Combo 10) (CIS) encounter data Population

Q4 Quiality Improvement Well-Child Visits in the First | HEDIS, NCQA MN DHS claims and | IHP-specific Total Attributed
30 Months of Life (W30) encounter data Population

Q5 Quality Improvement Child and Adolescent Well- HEDIS, NCQA MN DHS claims and | IHP-specific Total Attributed
Care Visits (WCV) encounter data Population

Qb Quality Improvement Follow-up After HEDIS, NCQA MN DHS claims and | IHP-specific Total Attributed
Hospitalization for Mental encounter data Population
Iliness (30-day) (FUH)
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Contract
[»)

Measure Category

Measure Name

Measure
Specification
Organization

Method of Data
Collection

Rate Used in
Calculations

Population Data
Required

Q7 Quality Improvement Initiation and Engagement HEDIS, NCQA MN DHS claims and | IHP-specific Total Attributed
of Alcohol, Opioids, and encounter data Population
Other Drug Dependence
Treatment (IET)

Q8 Quality Improvement Oral Evaluation, Dental HEDIS, NCQA MN DHS claims and | IHP-specific Total Attributed
Services (OED): Children encounter data Population

Q9 Quality Improvement Oral Evaluation, Dental HEDIS, NCQA MN DHS claims and | IHP-specific Total Attributed
Services (OED): Adult encounter data Population

Closing Gaps Domain

Track 2 IHPs will select two measures from the list below, in collaboration with the Department of Human Services (DHS), to focus on reducing
and eliminating disparities in care when looking at care for the MHCP population compared to the commercial population. This domain is worth
10% of the total quality score.

Contract
ID

Measure Category

Measure Name

Measure
Specification

Organization

Method of Data
Collection

Rate Used in
Calculations

Population Data
Required

G1 Closing gaps Colorectal Cancer Screening (CRC) | MNCM MN DHS shall Medicaid-specific Total Population
obtain the measure
results
G2 Closing gaps Optimal Diabetes Care (ODC) MNCM DHS shall obtain the | Medicaid- specific Total Population
measure results
G3 Closing gaps Optimal Asthma Control Adult MNCM DHS shall obtain the | Medicaid- specific Total Population
(OAC-Adult) measure results
G4 Closing gaps Optimal Asthma Control Child MNCM DHS shall obtain the | Medicaid- specific Total Population
(OAC-Child) measure results
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Equitable Care Domain

Track 2 IHPs will select two measures from the list below, in collaboration with the Department of Human Services (DHS), to address disparities
in care for racial and ethnic groups. IHPs may propose other measures not on this list, but DHS must be able to obtain the appropriate data
stratified by race and ethnicity to assess performance. This domain is worth 20% of the total quality score.

Contract Me.a.sur.e Method of Data Rate Used in Population Data
Measure Category Measure Name Specification . . .
[») . .. Collection Calculations Required
Organization
E1l Equitable Care Breast Cancer Screening HEDIS, NCQA MN DHS claims and | IHP-specific Total attributed
(BCS) encounter data population stratified
by race and
ethnicity
E2 Equitable Care Colorectal Cancer Screening | HEDIS, NCQA MN DHS claims and | IHP-specific Total attributed
(coL) encounter data population stratified
by race and
ethnicity
E3 Equitable Care Childhood Immunization HEDIS, NCQA MN DHS claims and | IHP-specific Total attributed
Status (Combo 10) (CIS) encounter data population stratified
by race and
ethnicity
E4 Equitable Care Well-Child Visits in the First | HEDIS, NCQA MN DHS claims and | IHP-specific Total attributed
30 Months of Life (W30) encounter data population stratified
by race and
ethnicity
ES Equitable Care Child and Adolescent Well- HEDIS, NCQA MN DHS claims and | IHP-specific Total attributed
Care Visits (WCV) encounter data population stratified
by race and
ethnicity
E6 Equitable Care Prenatal and Postpartum HEDIS, NCQA MN DHS claims and | IHP-specific Total attributed
Care (PPC) encounter data population stratified
by race and
ethnicity
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Measure
Specification
Organization

Contract

D Measure Name

Measure Category

Method of Data
Collection

Rate Used in
Calculations

Population Data
Required

E7 Equitable Care Asthma Medication Ratio HEDIS, NCQA MN DHS claims and | IHP-specific Total attributed
(AMR) encounter data population stratified
by race and
ethnicity
E8 Equitable Care Follow-up After HEDIS, NCQA MN DHS claims and | IHP-specific Total attributed
Hospitalization for Mental encounter data population stratified
Iliness (30-day) (FUH) by race and
ethnicity
E9 Equitable Care Initiation and Engagement HEDIS, NCQA MN DHS claims and | IHP-specific Total attributed
of Alcohol, Opioids, and encounter data population stratified
Other Drug Dependence by race and
Treatment (IET) ethnicity
E10 Equitable Care Plan All-Cause Readmissions | HEDIS, NCQA MN DHS claims and | IHP-specific Total attributed
(PCR) encounter data population stratified
by race and
ethnicity

NOTE: HealthCare Effectiveness Data and Information (HEDIS) abbreviations or other common acronyms to refer to the measure are included in parentheses
for reference purposes in the tables above. Some measure calculations used for the Integrated Health Partnership (IHP) program include slightly different age

range than what is outlined in the technical specifications.

Glossary of Acronyms
AHRQ - Agency for Healthcare Research and Quality

CG-CAHPS — Clinician and Group Consumer Assessment of Healthcare Providers and Systems

CMS — Centers for Medicare and Medicaid Services

HCAHPS — Hospital Consumer Assessment of Healthcare Providers and Systems
HEDIS - Healthcare Effectiveness Data and Information Set

MNCM — Minnesota Community Measurement

NCQA - National Committee for Quality Assurance
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