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Creating an Individual Profile 

Creating an Individual Profile assigns you a Develop ID and completes the creation of your 

account with Develop. This gives you the ability to register for training/s, apply for 

memberships, register organization profiles and furthermore. 

INSTRUCTIONS 

Follow the steps below to create your Individual Profile. 

1. Go to www.developtoolmn.org.

2. Click on the Login/Register button on the bottom of the screen or in the upper

right-hand corner of the page.

http://www.developtoolmn.org/
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3. Click on the +Register tab in the top right-hand corner

4. Enter your email address then click Create Profile.

NOTE:

 The email address used is your login.  

 Users can create an email account through email clients like Yahoo, iCloud or 

Gmail 

 The Develop system requires each profile holder to have a unique email 

address and password to log into their Develop Profile. 

 Develop users cannot share emails. 
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5. Enter the requested information and click Create Profile on the screen below.

6. After clicking Create Profile, a verification email routes to the email address you

provided. Click OK.

 When checking for the verification email the subject line will read 'Insight Identity 

Email Verification’ 

 Make sure to check the junk or spam folder and keep in mind the email links are 

only valid for 48 hours.  

 If there are multiple emails, click the most recent email since the others have 

expired 
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7. When the email arrives, click Verify Profile button. A new browser window will

open.

Note: Users may need to move the email to their inbox before proceeding.

8. Create a password and enter it twice. Click Save Password. Make sure your

password meets the requirements and contains the following:

 Minimum of 8 characters 

 At least three of the following: uppercase letter, lowercase letter, number, or 

symbol 

 Passwords cannot contain your first name, middle name, last name, or email 

address. 
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 Passwords cannot contain more than three (3) repeat or sequential letters or 

numbers. 

 Special characters such as '&' or '!' are encouraged but not required. 

9. Log back into Develop with your email address and the password to create your

Develop Profile. A profile needs to be created so that a Develop ID can be assigned

to your account.

10. Enter the requested information to create an Individual Profile or locate an existing

profile and select Next.

Note: The PIN is created by the user and cannot include sequential numbers or

identifiable digits.
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11. If you do not have a profile, you can continue with the application. The page will

display the Individual Profile Setup. A message will display that an online

application was not found using the information provided and you can continue the

process.

If the system finds an existing profile, please contact the Develop Help Desk at 844-

605-3968 or support@develophelp.zendesk.com for help.

mailto:support@develophelp.zendesk.com
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12. To complete your profile, enter the requested information on each screen:

a. Gender and Race Orientation

b. Mailing and home address

c. Primary phone number
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d. Indicate if you are enrolled in a federally recognized tribe

e. Identify which age group you consider your primary focus

13. Verification of the mailing address may occur and is matched against the format

used by the United States Postal Service (USPS.) It is recommended users click the

Use USPS Address Tab.

14. Select your Communication Preferences. These options can be changed at any

time on your Individual Profile. Click Next.

Note: We recommend users of Develop to subscribe to the monthly emails by

entering their preferred county or counties to be notified of upcoming approved

training events that are available on the Develop.
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15. After you review and accept the Privacy Policy, click Submit.
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16. Congratulations, your profile is complete! Click Ok.

DEVELOP HELP DESK 

The Develop help desk is available by phone Monday through Friday. 

 Monday, Wednesday and Friday hours are from 8:00 a.m. to 5:00 p.m. 

 Tuesday and Thursday hours are from 8:00 a.m. to 7:00 p.m. 

 Call 844-605-6938 or email support@develophelp.zendesk.com 

For assistance in Hmong, Somali or Spanish, contact the Language Access Line provided 

through Child Care Aware of Minnesota. 

 Call 888-291-9611 or 651-655-0150 

mailto:support@develophelp.zendesk.com



