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Review Parent Aware 
program participation and 

identify obstacles and 
suggested improvements.
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Our process

We broke down Parent Aware into the following components so that we 
could study each one for potential recommendations:

• POLICIES/GOVERNANCE

• STRUCTURE 

• PROVIDER OUTREACH/PROMOTION

• PARENT OUTREACH/SEARCH TOOL

• PROGRAM IMPLEMENTATION



Policies and Governance
What we reviewed:

The CCDBG consumer education language

Section 658E. Application and Plan
Consumer and Provider Education Information. The plan shall include a certification that 
the State will collect and disseminate (which dissemination may be done, except as 
otherwise specified in this subparagraph, through resource and referral organizations or 
other means as determined by the State) to parents of eligible children, the general 
public, and, where applicable, providers—

(i) information about the availability of the full diversity of child care services that will 
promote informed child care choices and that concerns

(I) the availability of child care services provided through programs authorized by 
this subchapter and, if feasible, other child care services and other programs 
provided in the State for which the family may be eligible, as well as the availability 
of financial assistance to obtain child care services in the State; 

(II) if available, information about the quality of providers, as determined by the 
State, that can be provided through a Quality Rating and Improvement System.



Policies and Governance
What we reviewed:

• Minnesota’s current Child Care and Development Fund 
(CCDF) Plan that explains how we are meeting these 
requirements.

• Reviewed State statute 124D.142 that sets expectation 
for Minnesota/focus of our QRIS

• Parent Aware Validation study- 2016 executive 
summary

https://mn.gov/dhs/assets/child-care-development-fund-ccdf-plan-mn-ffy-2019-2021-DHS-6636-ENG_tcm1053-402218.pdf
https://www.revisor.mn.gov/statutes/cite/124D.142
https://www.childtrends.org/publications/parent-aware-minnesotas-quality-rating-and-improvement-system-executive-summary


Policies and Governance
What we recommend:

• Request funding for a Validation study of Parent 
Aware in advance of revisions to the current Parent 
Aware Standards and Indicators

• Incorporate recommendations (as appropriate) into 
the next CCDF plan for FY 2022-2025



Parent Aware Structure 
What we reviewed:

Accelerated and Automatic pathways crosswalk/explanation



Parent Aware structure 
What we reviewed:

• Parent Aware Standards and indicators 

• Quality Documentation Portfolio used to measure 
indicators

• Parent Aware Financial supports available at each level

• Early Childhood Indicators of Progress (ECIPS) -MN 
Kindergarten Readiness measures that guide our QRIS

• Info about curriculum (flexibility, play-based, etc.); ability to 
have a curriculum approved

https://edocs.dhs.state.mn.us/lfserver/Public/DHS-6346B-ENG
https://www.parentaware.org/wp-content/uploads/2020/08/Full-Rating-QDP-July-2020-Final.pdf
https://mn.gov/dhs/assets/Parent%20Aware%20Rating%20Policy%20Change%20Announcement_tcm1053-431841.pdf
https://education.mn.gov/MDE/dse/early/highqualel/ind/
https://www.parentaware.org/wp-content/uploads/2020/07/PA-011-Aligned-Curricula-JULY-2020.pdf


Parent Aware Structure 
What we recommend:

• Create a way for an FCC provider group to be directly 
connected to Parent Aware on an ongoing basis (i.e. on the 
Parent Aware Advisory Committee) and more opportunity 
for input from FCC providers into changes to standards, 
indicators, pathways, and supports for Family Child Care.

• Review and revise Parent Aware materials to include 
common language that speaks to FCC providers - including 
creation of a separate Quality Documentation Portfolio 
(QDP) focused on Family Child Care.



Provider outreach and promotion
What we reviewed:

• Overview materials available on Parent Aware website
program page & link to recruiters 

• How do we identify the benefits of involvement -
particularly for FCC providers? (see “Let Your Stars Shine”)

• Provider Perceptions Report

https://www.parentaware.org/programs
https://www.parentaware.org/programs/join-us/
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-7859-ENG


Provider outreach and promotion
what we reviewed:



Child Trends Provider Perception Survey

• Conducted in 2018

• Included 517 Full-Rating 
Pathway participants 

• 75% were licensed FCC 
(390)

• Also included non-rated 
programs and those 
who chose not to re-rate



Perception of barriers
Full-Rating Participants

Report Recommendations
• 31% concerned about lack of access to grants and 

Early Learning Scholarships, particularly lack of 
grants for Four-Star Rated programs. Note, this will 
begin at the end of the current cohort.

• 17% were concerned about required paperwork.



Perception of barriers
Previously-Rated Providers

There were many reasons that people didn’t re-Rate; the largest reason 
(28%) was the time and staff resources needed.



Perception of barriers
Non-Rated Providers

. Most non-Rated providers don’t participate because they 
don’t need to attract families to their programs. A 
significant proportion also don’t feel it’s worth the 
investment of their time.



Provider outreach and promotion
What we recommend:

• Streamline the amount of paperwork that is 
required as part of the Indicator measures in the 
Quality Documentation Portfolio (QDP).

• Educate County officials (not just licensors) as to 
their responsibility and role in child care as an 
economic development.  This would include 
promoting Parent Aware and utilization of Early 
Learning Scholarships.



Parent Outreach/search tool 
What we reviewed 

• Parent’s Perceptions of the Parent Aware website
& Search tool- Child Trends

• How do parents find out about different settings 
and their attributes?-Finding Child Care tool

https://edocs.dhs.state.mn.us/lfserver/Public/DHS-7937A-ENG
https://www.parentaware.org/learn/finding-child-care-a-guide-for-families/#/


Parent Outreach/search tool
What we recommend: 

• Communicate the voluntary nature of Parent Aware
to parents with more clarity (i.e. not rated does not 
equal bad quality).



Program Implementation
What we reviewed 



Program Implementation
What we reviewed:

• Programs’ experiences with Building Quality report

• Requirement for Parent Aware Coach endorsement

• Parent Aware Quality Coaching and Rating process 
overview

https://edocs.dhs.state.mn.us/lfserver/Public/DHS-7942BA-ENG
https://mncpd.org/wp-content/uploads/2016/12/Parent-Aware-Quality-Coach-Requirements-%E2%80%93-Renewal.pdf
https://www.parentaware.org/programs/your-support-team/


Program Implementation
What we recommend: 

• Improve Coaching process effectiveness (more info about 
support options and consistent messaging regarding 
acceptable evidence)

• Improve Develop process/structure for online Quality 
Documentation Portfolio (QDP) submission.



Intersections with other duties

• FCC provider mentoring: Is there a way to provide ongoing 
communication and support (beyond quality improvement grants; 
between cohorts)

• Licensing regulations/Tiered Licensure: Does language around 
eligibility for Parent Aware need to be reviewed?

This is the current language about eligibility:

Child care centers and family child care programs licensed with the 
Minnesota Department of Human Services must not have licensing 
sanctions, including conditional license; temporary immediate suspension; 
suspension; revocation; or a maltreatment determination within the last 
year.

• Training/Develop Help Desk: As tutorials are developed for general 
support with the Develop system, access to the Parent Aware online 
portal may also be included here.



Questions?
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