
      1 

Minnesota Board on Aging  

OFFICE OF OMBUDSMAN FOR LONG-TERM CARE 

Mailing address:  
PO Box 64971 
St. Paul, MN  55164-0971 
 
Office location:  
540 Cedar Street,  
St. Paul, MN  55101 
 
(651) 431-2555 or Toll-free (800) 657-3591  
FAX (651) 431-7452 
Email: MBA.OOLTC@state.mn.us 
 

 

NAME 

 

EMAIL 

 

 

ASSIGNMENTS: COUNTIES, CITIES and/or 
FACILTIES 

PATRICIA DOMINGUEZ-
MEJIA  

(651) 230-5772 

patricia.dominguez-mejia@state.mn.us 

 

Anoka and Sherburne (excluding city of St 
Cloud in Sherburne county (Kiessa) 

LORI GOETZ 

(651) 341-8477 

 

lori.goetz@state.mn.us 

 

Dakota (excluding cities of Farmington, 
Burnsville, and Lakeville), Goodhue 
(excluding Northfield). Including individual 
facilities: St Elizabeth in Wabasha/Walker 
and Methodist Highview Hills in Lakeville 

TAMMY HOLLINGSWORTH 

(651) 431-2213 

tammy.r.hollingsworth@state.mn.us 

 

Hennepin county cities of: Deephaven, 
Excelsior, Hopkins, Independence, Long 
Lake, Maple Plain, Medina, Minnetonka, 
Minnetrista, Mound, New Hope, Orono, 
Plymouth, Spring Park, Shorewood, 
Wayzata. Including facility in Minneapolis: 
Ebenezer Care Center 

BRETT JAGODZINSKI 

(651) 238-1228 

brett.jagodzinski@state.mn.us 

 

Facilities in Minneapolis; All facilities in 
Minneapolis, except others as assigned to 
other staff 
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NAME 

 

EMAIL 

 

 

ASSIGNMENTS: COUNTIES, CITIES and/or 
FACILTIES 

KABNRAS LEE 

(651) 230-9999 

kabnras.lee@state.mn.us 

 

Chisago and Washington, and including 
Jones Harrison facility in Minneapolis 

KRISTEN RICE 

(651) 431-3236 

kristen.rice@state.mn.us 

 

Cities of: Eden Prairie, Edina (excluding 
Vernon Terrace (Jane W.), Richfield, St Louis 
Park, and including the following 
Minneapolis facilities; Minneapolis Veterans 
Home, Twin City Gardens and the Villa at 
Bryn Mawr  

PARICHAY RUDINA 

(651) 431-2548 

parichay.rudina@state.mn.us 

 

Cities of Brooklyn Center, Brooklyn Park, 
Champlin, Corcoran, Crystal, Dayton, Golden 
Valley, Greenfield, Hassan Township, Maple 
Grove, Osseo, Robbinsdale, Rogers and 
Minneapolis facilities; Catholic Eldercare on 
Main and Fairview University Transitional 
Services and Mt. Olivet Care Center  

SALLY SCHOEPHOERSTER 

(651) 431-2550 

sally.schoephoerster@state.mn.us 

 

All suburban Ramsey county cities 
(excluding Cherrywood Pointe of Roseville 
at Lexington (Paula) and including 
Minneapolis facility: Victory Health & Rehab 

PAULA WIECZOREK  

(651) 431-2554 

paula.m.wieczorek@state.mn.us Cities: all of St. Paul, and additional facility: 
Cherrywood Pointe of Roseville at Lexington 

JANE WOLFF 

(651) 341-8492 

jane.wolff@state.mn.us 

 

Scott, Cities of Bloomington, Burnsville, 
Farmington and Lakeville (excluding Walker 
Methodist Highview Hills (Lori)), and 
including additional facility: Vernon Terrace 
of Edina 
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NAME 

 

EMAIL 

 

 

ASSIGNMENTS: COUNTIES, CITIES and/or 
FACILTIES 

HEATHER ANDERSON 

(651) 724-0187 

heather.e.anderson@state.mn.us 

 

Becker, Clay, Hubbard, Mahnomen, Norman 
and Western Otter Tail county communities 
of: Battle Lake, Dunvilla, Erhard, Fergus 
Falls, Pelican Rapids, and Vergas (Eastern 
Ottertail to Jason) 

CHRISTOPHER BONANDER 

(651) 263-6286 

christopher.bonander@state.mn.us 

 

Cook, Itasca, Koochiching, Lake, and NW St. 
Louis county cities of Babbitt, Biwabik, Buhl, 
Chisholm, Cook, Ely, Hibbing, Hoyt Lakes, 
Mountain Iron, Orr, Tower 

JANE BRINK 

(218) 855-8587 

jane.m.brink@state.mn.us 

 

Cass, Crow) Wing, Morrison, Todd, Wadena, 
and facilities: Cherrywood Advanced Living 
facilities in St. Cloud 

AMANDA CAILLIER 

(651) 402-6848 

amanda.l.caillier@state.mn.us 

 

Beltrami, Clearwater, Kittson, Lake of the 
Woods, Marshall, Pennington, Polk, Red 
Lake and Roseau 

DAVE CHRISTIANSON 

(651) 341-9797 

dave.e.christianson@state.mn.us 

 

Blue Earth, Brown, Faribault, Jackson, 
Martin and Watonwan 

JAMIE KUNST 

(651) 341-9367 

jamie.t.kunst@state.mn.us 

 

Le Sueur, Nicollet, Rice, Steele and Waseca, 
and City of Northfield 

JEN MCLAUGHLIN 

(612) 382-4451 

jennifer.mclaughlin@state.mn.us 

 

Dodge, Freeborn, Mower, western Fillmore 
county cities, including; Chatfield, Fountain, 
Ostrander, Spring Valley and Wykoff, and 
Western Olmsted County including 
Stewartville and Rochester facilities; 
Madonna Towers, Rochester Rehab and 
Living Center, Samaritan Bethany, and other 
residents with zip code 55901 
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NAME 

 

EMAIL 

 

 

ASSIGNMENTS: COUNTIES, CITIES and/or 
FACILTIES 

JASON MEKALSON 

(651) 247-0771 

jason.r.mekalson@state.mn.us 

 

Big Stone, Douglas, Grant, Pope (excluding 
Glenwood Estates (Kate)), Stevens, Swift, 
Traverse, Wilkin and Eastern Ottertail 
County communities of Perham, New York 
Mills, Parkers Prairie, Ottertail, Henning and 
Vining 

KATE SELSETH 

(612) 807-6722 

kathyrn.selseth@state.mn.us 

 

Chippewa, Kandiyohi, Lac Qui Parle, 
Meeker, Renville, Yellow Medicine and 
including facility: Glenwood Estates in Pope 
County 

EMMA SHEPARD 

(651) 592-2590 

emma.shepard@state.mn.us 

 

City of Duluth and other cities near Duluth 
in St. Louis County; Aurora, Brookston, 
Eveleth, Floodwood, Hermantown, 
Meadowland, Proctor and Virginia 

R. BRIAN STAMSCHROR 

(651) 529-0730 

brian.stamschror@state.mn.us 

 

Houston, Wabasha (does not include St. 
Elizabeth (Lori)), Winona, and Eastern 
Olmsted county cities of Eyota, Chester, 
Marion, and Rochester facilities of: Charter 
House, Edenbrook, Rochester West, 
Rochester East and other residents in non-
55901 zip codes and eastern Fillmore county 
cities of Canton, Harmony, Lanesboro, 
Mabel, Preston and Rushford 

DAN TUPY 

(651) 341-0553 

daniel.r.tupy@state.mn.us Aitkin, Carlton, Isanti, Kanabec, Mille Lacs, 
Pine   

DEB VIZECKY 

(651) 334-7013 

debra.vizecky@state.mn.us 

 

Cottonwood, Lincoln, Lyon, Murray, Nobles, 
Pipestone, Redwood, Rock 
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NAME 

 

EMAIL 

 

 

ASSIGNMENTS: COUNTIES, CITIES and/or 
FACILTIES 

KIESSA WEBSTER 

(651) 336-5354 

kiessa.r.webster@state.mn.us 

 

Benton and Stearns (excluding Cherrywood 
Advanced Living in St. Cloud (Jane B.)), 
Includes City of St Cloud facilities in 
Sherburne County 

MEEGAN WIESE 

(651) 283-1083 

meegan.m.wiese@state.mn.us 

 

Carver, McLeod, Sibley and Wright 
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