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m DEPARTMENT OF
HUMAN SERVICES

TEFT — TESTING EXPERIENCE
AND FUNCTIONAL TOOLS

Case Manager and Staff Usage Training
RelayHealth Personal Health Record (PHR) through Minnesota Department of Human Services

Overview: This document describes how Otter Tail County Case Managers and staff at participating partner
provider organizations will use the Relay Health DHS Personal Health Record (PHR) in their day-to-day work with
beneficiaries and Legal or authorized representatives. The initial onboarding and registration process for
beneficiaries and legal representatives is handled by DHS.

The functionality for both Case Managers and other staff members is identical, although initial setup is different.
Setup for Case Managers and other staff is done by RelayHealth or DHS, and is not addressed in this document.

NOTE (1): For use of the DHS Personal Health Record from a smartphone or other mobile device - There is not
an app for this — the system works in Safari (iPhone) or any other browser on the smartphone or mobile device.
Navigation is different due to the smaller screen size on the smartphone or mobile device compared to a
computer screen. This is explained on the last page of this document.

Note (2) — September 2017: after this training document was produced in June 2017, the organization names in
the PHR were changed:

e from MN Department of Human Services — Otter Tail to Otter Tail County
e from MN Department of Human Services to Minnesota Department of Human Services

There is no change to the usage and views illustrated in the following pages; only the organization names are
now different than what is shown in this document.
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The Otter Tail County Case Manager or Provider Partner staff member logs in to RelayHealth PHR at this link: https://app.relayhealth.com/

£ RelayHealth - Sign In - Internet Explorer

=121 =
m - I i htq:s:.r'.r'app.relayhealm.cnm,r'sacurity,r'Lngin,r'DEfault.asDx\ ,Ojlgl ‘5' ' RelayHealth - Sign In =3 _. m * ﬁg
Fle Edt Vew Favories [oos Hep \
~

)X RelayHealth

ENGLISH |ESPAROL

Welcom

A secure portal for patien

to Your Healthcare Portal

and healthcare teams to collaborate and share information

Where do you provide or receive healthcare?
nited States |E|
LUSERMNAME
username
PASSY

password

D Remember my username

SIGN IN &

Don't have an account? Reglster here.

Forgot your username or password? Start Recovery

Privacy | Terms of Use | Contact Us | © 1999-2016 RelayHealth
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This is the HOME page for the Practice Entity Portal (Provider) view, which is the same for Case Managers and for staff at partner provider
organizations. The Case Manager’s/staff person’s name is displayed. In the AT-A-GLANCE example below, the user has access to multiple
Inboxes (from All Inboxes), and has chosen to show three-of them in “At a Glance”. Staff access to inboxes will vary by organization.

é Welcome to RelayHealth - Internet Explorer ;Iilil
GT;;; £ I I https: //zpp.relayhealth,com welcome. aspx \ ,Oj 5 ‘ﬁ| i Welcome to RelayHealth ﬁﬁ 5:\\? ﬁ}
File Edit View Favorites Tools Help \

m DEPARTMENT OF Data Administration  Seffings & Training  Sign Out
HUMAN SERVICES
Joe Kalaidis
IjaheniSEarch - Glly-l Messages Results Patients

At a Glance All Inboxes Scheduled Edit View

: 1
Patient Enroliment 2 Inbox Results Unopened/Total  Overdue
Can linvite more than one patisnt 8 Kalaidis. Joe - 344 0
at a time using the Patient B
Invitation feature? Learn Mare % Practice Inbox — MN Department of Human Services - Otter Tail _ 019 [i]

Invite Patients | ?  MN Department of Human Services - Otter Tail, : 02 1
What's New & Reminders

Patient Approvals 4

Introducing the new RelavHealth
Community. your one-stop shop lessanes you sent that have not been opened 4
for product knowledge, FAQS,
release notes and more. Resolve Patient Records - Duplicates/Provisionals
Visit today and request an
account!
Quick Links A

webVisit® Interviews
New Referral Message

Manage Practices

M RelayHealth

Important: By uzing the RelayHealth service you agree to our Privacy Policy and Terms of Use. RelayHealth®, web'isit®, and eScript™ are service marks of
RelayHealth and its affiliates. All other product or company names menfioned may be trademarks or service marks of their respective companies.
Questions, comments, or suggestions? Contact Us
©® 1999 - 2015 RelayHealth and its affilistes. All rights reserved
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Click on All inboxes to see this view of all Inboxes to which the user belongs.

£ welcome to RelayHealth - Internet Explorer = |E‘ |1|
W@ L3 I 0 htu:ls:ffapp.relathmrelcome.aspx?area=alllnboxes ,Oj g [m I Welcome to RelayHealth x |_- (i} 7 God
File Edit View Favorites Tools Help
m1 DEPARTMENT OF Data Administration ~ Settings  Help & Training  Sign Out
HUMAN SER A
Joe Kalaidis
M Messages Results Patients
At a Glance All Inboxes Scheduled Show Inbox Counts
Patient Enroliment % Below are all inboxes for the groupsfteams you belong to. You have access to hyperlinked inboxes. More
‘Where do | review invitations that Inbox
I've already sent? Leamn WMore
T W MN Depariment of Human Services - Otter Tail
% Practice Inbox
What's New i
> §  Elizabeth Bakken
Introducing the new RelayHealth )
Community, your one-stop shop a Megan Barker. CCM
for product knowledge, FAQS, :
release notes and more. Q Shelly Bartels
Vigit today and request an .
account! Q Ms. Melanie Courier, CCM
‘. Shannon Highland
Quick Links A )
@ carla Johnson-Rownd
webVisit® Interviews .
‘ Jennifer Krueger
New Referral Message i
Manage Practices R Ms JouyLien Gom
‘I Lane Magnusson
! MN Department of Human Services - Gtter Tail
T IestOftertail
! Matthew Perrier
8 Laure Sanders
, Cheryl Wiskow
a Catalina Adamez-Smith
a RHTest DebRandels
a Lisa Foster
W
? _ liva Garelik
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Click on SCHEDULED for this view. Then click on the desired Inbox to see scheduled (but not yet sent) messages. In this view, there are no
scheduled messages.

:’— Welcome to RelayHealth - Internet Explorer ;Iilll
% - I i htq:s:;',-"app.relayhealm.mm,ﬁ-‘u‘elcomﬁ'sn ?area=scheduled ,Oj 5 |m 11 Welcome to RelayHeald x |_- ﬁ * {:@}
File Edit Wew Favorites Tools Help /
m DEPARTMENT OF Data Administration ~ Setings  Help & Training  Sign Out
HUMAN SERVICES ) ~
Joe Kalaidis
Patient Search LI Messages Results Patients
Al a Glance All Inboxes Scheduled Edit View
Patient Enroliment -% Select an Outbox to view scheduled messages.
What is the fastest way to send e- QOutbox Scheduled Messages

mail invitations? Learn More
¥ MN Department of Human Services - Otter Tail

Invite Patients
@ Elizabeth Bakken ]
What's New e ®  Meoan Barker, CCM 0
Introducing the new RelayHealth a Shelly Bartels 0
Community, your one-stop shop 2y
for product knowledge, FAQs, a M= Melanie Courier, CCM 1]
relzase notes and more. M
Visit today and reguest an .
=hannon maniand
account! a Shannon Hiahland 0
@  Caria Johnson-Rownd 0
Quick Links 8 @ Jennifer Krusger 0
webVisit® Interviews a Ms. Jody Lien. CCM 0
New Referral Message )
@ Lane Magnusson 0
Manage Practices :
? MM Department of Human Services - Otter 0
Tail
T IestOtteriai ]
’l Matthew Perrier 1]
a. Laurie Sanders 0
R Cheryl Wiskow 0
a Catalina Adamez-Smith 0
a RHTest DebRandsls 0
a Lisa Foster 0
'& liva Garelik 0
' v
® __ Radnev Gilbertson n
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Continuing in the HOME page view, REMINDERS shows action needed by the user. PATIENT APPROVALS will list all requests from Legal or
Authorized Representatives for access on behalf of a Beneficiary. Beneficiaries acting on their own behalf do not generate Patient Approval

messages or action needed. Click on PATIENT APPROVALS to get the next screen.

é Welcome to RelayHealth - Internet Explorer

U= I 1 https://app.relayhealth.com/\Welcome. aspx }

O8] 4]« wekome toRelayHealth x |l

=181
RARLE

File Edit View Favorites Tools Help ’

m DEPARTMENT OF Data Administration ~ Settings ~ Help & Training ~ Sign Qut
HUMAN SERYICES

IFallentSearch . Hor Messages Resulis  Patients

our Personal Home Page

Joe Kalaidis

At a Glance All Inboxes Scheduled Edit View

N 3
Patient Enroliment 2 Results Unopened/Total Overdue
Can | invite more than one patient & 31144 0
at a time using the Patient
Invitation feature? Learn More % 0M1g 0

Invite Patients | ] o2 1
What's New @ Reminders

Patient Approvals 4

Introducing the new RelayHealth
Community, your cne-stop shop IMessages you sent that have not been opened 4

for product knowledge, FAQS,

release notes and more. Resalve Patient Records - Duplicates/Provisionals

Visit today and request an
account!
Quick Links M

webMisit® Interviews
Mew Referral Message

Manage Practices

M RelayHealth

Important By using the RelayHealth service you agree to our Privacy Policy and Terms of Use. RelayHealth® web\isit®, and eScript™ are service marks of
RelayHeslth and its sffiliates. All other product or company names mentiened may be frademarks or service marks of their respective companies
Questions, comments, or suggestions? Contact Us
©® 1999 - 2015 RelayHealth and its affiliates. All rights reserved.

[https://zpp.relayhealth.com/welcome.aspx
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Click on the desired hyperlink under SUBJECT to get the next screen.

£ RelayHealth - Inbox Messages - Internet Explorer

g@ - I Wl https:/fapp.relayhealth.comMessage [Inbusg /PatientApprovalsSearch.aspx?sTab=2&Action= pj Q

¥ RelayHealth - Inbox Messages 5 ||

=18l
vy €

File Edit Wiew Favorites Toolse Help
m‘ DEPARTMENT OF Data Administration ~ Setffings  Help & Training  Sign Cut
HUMAN SERVICES .
Joe Kalaidis

Patient Search RGN Messages JERGEUCREN 1)1

Joe Kalaidis - Requests to Communicate Online

Patient Message
At a Glance All Inboxes Advanced Search
Test Result
m . N
TEET T T ] “ Patient/From Subiect Group Sent Date ~
» View Appt. Reminders (| Beneficiary Oftertail- Patient request to use Otter Tail County ‘Wed 3/8/17 8:50 AM
Message to All Patients N RelayHealln
Colleague Messages O [’j DHS Test Eight Patient request to use MM Department of Human Services - Otter 'Wed 10/19/16 8:10
Colleague Message RelayHealth Tail A
Phone Message O [’j DHS Test Two Patient request to use MM Department of Human Services - Otter  'Wed 10/19/16 8:05
» View Phone Messages RelayHealth Tail AM
FEETE e O o DHS Test One Palient request to use MN Dapartment of Human Services - Otter Wed 10/19/16 5:03
» Re-Refer/Resend RelayHealth Tail AM
Check All - Clear All Page 1 of 1
Batch Print Messages
Address Book Archive Print Copy for Chart
Custom Templates

Email Templates
Email Settings

I RelayHealth

Important By using the RelayHealth service you agree to our Privacy Policy and Tems of Use RelayHeslth®, webVisite, and eScriptsM are service marks of RelayHealth and its
affiistes. All other product or pany names i may be or service marks of their respective companies.
Questions, comments, or suggestions? Contact Us.
& 1908 - 2015 RelayHeslth and its sffiliates. All rights reserved.

|https://app.relayhealth. comMessage ProviderMessageR ead. aspx?mid=145983452]

Case Manager and Provider Staff Member PHR Usage Page 7 of 34



November 2017

Click ACCEPT or DECLINE as appropriate for the request. The request also can be assigned to a colleague for action. Generating a request is
documented in the onboarding training document for Legal/Authorized Representatives.

:’— RelayHealth - Messaging - Internet Explorer -Iﬁllﬂ

@ - I il htn:ls:..f.-"app.relayhealﬂ'w.comﬂﬂess%lsmccepwaﬁenn‘ﬂessageRead.aspx?PageMemod=Page pjl&“a i1 RelayHealth - Messaging x l- ﬂﬁ * {:@

File Edit View Favorites Tools Help

m1 DEPARTMENT OF Data Administration ~ Setlings  Help & Training  Sign Out
HUMAN SERVICES -
Joe Kalaidis

Patient Search Home BNUGSEELC Results  Patients

Patient Request to

Message History

m Locking a message is optional and can be used to indicate that you are taking responsibility to handle it. Lock this Message. The provider you
View Print Version support has been added to this patient's list of providers. Please accept or decline this person as an active patient. This message will be
automatically archived after you accept or decline this patient.

e RelayHealth

Accept | Decine | Assionto Colleague | Close |

Message Details

From  DHS Test Eight
On behalf of Patient DHS Test Eight
This patient's RelayHealth account is linked to that of a primary account helder and the primary account holder
will be able to view all information about the patient and to message on the patient's behalf. Please ensure that
the primary account holder is legally entitled to view the patient's information and to make decisions about the
collection, use, and disclosure of the patient's personal health information.

To  Test Ottertail
Provider  Test Ottertail
Patient  DHS Test Eight
Sent Date  Oct 19, 2016 8:10 AM
Subject  Patient request to use RelayHealth

Message  Please accept or decline this patient

DHS PMI I

P Eight, DHS Test -- DOB Oct 31, 1931 Never Updated  View/Print
Message Status Edit
Status
Resolved Date

Internal Notes

Print Confidential Mo

Accept Declineg Asgsign to Colleague | Close |

X RelayHealth

Important- By using the RelayHealth service you agree to our Privacy Policy and Terms of Use. RelayHealth®, webVisit®, and eScript®™ are service marks of RelayHealth and its
affiliates. All other product or company names mentioned may be trademarks or service marks of their respective companies. v

Questions. comments. or suaaestions? Contact Us.
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MESSAGING. Click to open the desired Inbox.

/5 Welcome to RelayHealth - Internet Explorer

=181
97@ = I il hth:ls:f’fapp.relayhealm.mm!\“a’ékome.aspx?Provider Dj@l . i Welcome to RelayHealth x |_- @ 5,"\“' {c}}
fle Edit \iew Favorites Tools Help
m1 af’::::" e Data Administration ~ Settings  Help & Training  Sign Out

Joe Kalaidis
Patient Search ‘ SLIull Messages Results Patients
Ata Glance All Inboxes Scheduled Edit View
Patient Enroliment b& Inbox Unop diTotal O
Where do | review invitations that {& Kalaidis. Joe - 4158 0
I've already sent? Learn Wore )
g Practice Inbox — MN Department of Human Services - Otter Tail _ 019 0
Invite Patients
! IMN Depariment of Human Services - Otter Tail _ /s 2
What's New i
Reminders
Introducing the new RelayHealth Patient Approvals 5
Falent Approvals
Community, your one-stop shop
for product knowledge, FAQs, Resolve Patient Records - Duplicates/Provisionals
relzase notes and more.
Wigit foday and request an
account!
Quick Links A

webVisit® Interviews
New Referral Messans

Manage Practices

M RelayHealth

Important: By using the RelayHealth service you agree to our Privacy Policy and Terms of Use. RelayHealth®, web\isit®, and eScript®™' are service marks of
RelayHealth and its affiliates. All other product or company names mentioned may be trademarks or service marks of their respective companies
Questions, comments, or suggestions? Contact Us.

@ 1999 - 2015 RelayHealth and its affiliates. All rights reserved.
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Inbox unopened messages are shown as closed envelopes; previously opened messages are shown as open envelopes. Click on the hyperlink of
the desired message to get the next screen for a sample message from

legal representative on behalf of a beneficiary of services.

/£ RelayHealth - Inbox Messages - Internet Explorer =l&] %

% = I M hitps://apprelayhealth, comMessage /Inbox ProviderInboxSearch.aspx?sTab=1&mkey =101 pjl&l ‘§| 1 /RelayHealth - Inbox Messages |_- ﬂ% * fé}

Fle Edt Vew Favorites Took Help

DEPARTMENT OF Data Administration ~ Settings ~ Help & Training Out
HUMAN SERVICES A
Patient Sea Home QYESELEM Results  Patients
Kalaidis, Joe - Inbox
Patient Message
e — Ata Glance All Inboxes Advanced Search
Appointment Reminder Inbox |Kalaidis, Joe Folder |Inbox .
» View Appt. Reminders Ed 0 & patientiFrom Subject Group Sent Date =
UEEERR A FE TS llya Garelik test Otter Tail County May 09, 2017
Colleague Messages (= 254 FM
Coll (] -
olleague Message o > test IMN Department/of Human Searvices  May 09, 2017
Phane Message ] - Ofter Tail 2:54 PM
» View Phone Messages . )
O RE: RE: RE: Dummy Beneficiary Account ounty Apr18, 2017
Referral Message 11-55 AM
» Re-Refer/Resend
I O RE: RE: Dummy Beneficiary Account tér Tail County Apr 18, 2017
10:44 AM
Batch Print Messages
Address Book O Joe Kalaidis RE: RE: Dummy Beneficiary Account MM Department of Human Services  Apr 18, 2017
- Otter Tail 10:44 AM
Custom Templates
Email Templates O ] Mrs. Diane Thorson  RE: Dummy Beneficiary Account Otter Tail County Apr 18, 2017 9:07
Al
Email Settings
O Mrs. Diang Thorson MN Department of Human Services  Apr 18, 2017 9:07
- Otter Tail AM
O ] Beneficiary Ottertail- RE: Sample message in PHR MN Department of Human Services  Apr 06, 2017
R - Otter Tail 10:238 AM
O RelayHealth System Admin Rights Motification Otter Tail County Apr03, 2017
10:19 AM
O liya Garelik Dummy Beneficiary Account Otter Tail County Mar 29, 2017 2:25
FM
O liya Garelik Dummy Beneficiary Account MN Department of Human Services  Mar 29, 2017 2:25
- Otter Tail P
(| liya Garelik Requested Action #5 for Case Otter Tail County Mar 20, 2017 8:28
Managers/Provider Staff AM
(| liya Garelik Requested Action #5 for Case MN Department of Human Services  Mar 20, 2017 8:28
Managers/Provider Staff - Otter Tail AM
O ] RelayHealth System MNew group member Otter Tail County Mar 17, 2017 1:42
PM v
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As appropriate, click on REPLY, ASSIGN TO COLLEAGUE, or ARCHIVE to act on this message. Note that messages can be archived but are never
deleted. \

Click Close to leave it

the Inbox without acting on it. Click REPLY TO PATIENT to get the next screen.

f— RelayHealth - Messaging - Internet Explorer - |5' 5'

% - I - https://app. relayhealth.com/M: \saae\l’P}n{\derMessageRead.aspx?m\d=159311777 Dj\g“g‘ i RelayHealth - Messaging x I_- ﬁ * @}

Fie Edt Vew Favortes ook Helb |

m DEPAR Data Administration ~ Setfings  Help & Training  Sign Out
HUMAN SER " a
Joe Kalaidis
Patient Search ‘ Home QUESELESM Results  Patients
e — Reply ToPatient |  Assignto Colleague |  Archive | Close |
m Ly ge is bptional and can be used {o indicate that you are taking responsibility to handle it. Lock this Message.
View Print Version
galrepfor Ottertail-R
ehalf of Patient Beneficiary Ottertail-R
This patiéqt's RelayHealth sccount is linked to that of & primsry account holder snd the primary sceount holder will be able to view ail
infarmation sbout the pstient snd to messsge on the patient's behalf. Please ensure that the primary sccount holder is legslly enfitied to
wiew the patienks information and to make decisions sbout the collection. use, and disclosure of the patient's personal health information.
oe Kalaidis
Beneficjary Ottertail-R
Apr 06, 2817 10:28 AM
RE: Sample\message in PHR
e Enter reply to message here.
» Ottertail-R, Beneficiary -- DOB Jan 01, 1850 Last Updated Apr 7, 2017 Miew/Print
» Message Thread
Message Status
g Edit
Status
Resolved Date
Internal Notes
Print Confidential No
Reply To Patient Assign fo Colleague Archive Close
M RelayHealth
Important By using the RelayHeslth service you agree to our Privecy Policy snd Terms of Use. RelayHeslthe, web\Visit, and eScriptsi are service marks of RelayHesith and its
sfiistes. All other product o company names mentioned may be frademarks or service marks of their respective compsnies.
Questions, comments, or suggestions? Contact Us
1889 - 2015 RelayHealth and its affiliates. All ights reserved. V]
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This is the sample REPLY TO PATIENT screen. Fill in the message text, and if desired, click on ADD/DELETE FILES to attach files (documents) to
the message. Click or unclick options as desired, then/click SEND TO PATIENT.

(7 RelayHealth - Messaging - Internet Explorer _|ﬁ'|1|
@'@ L I\\ htms:f,-'app.relayhealm.mmﬂdessﬁge,I'DraﬂﬂﬂessageDraﬁ.aspx?tesﬂlesult=&mid=16 Y-1059 ,Oj 5 | 1‘| I RelayHealth - Messaging x |_- ﬂﬁ * {é}
File Edit gzw\ Favorites  Tools  Help \ I I
ENT OF Data Administration Settings Help & Training Sign Qut
HUMAN\SERVICES ~
Joe Kalaidis
Results  Patients
Reply to Patient
Patjent Face Sheet From Joe Kalaidis
Meskage Histary On behalf of Ms. Jody Lien CCM, MN Department of Human Services - Otter Tail
e
To Patient Legalrepfor
& Add/Delete Files On behalf of Patient Beneficiary) Ottertail-R - DOB: Jan 1, 1950
= This patient's RelayHealth account is finked to that of a primary account holder and the primary account holder will be able to view all information
= WebVisit asbout the patient and to message on fhe patient's behali. Please ensure that the primary account holder is legally entitied to view the patient's
&b Appointment Request i out the ion, use, and of the patient's personal health information.
Web Link
W CCFYl agq
dh PreVisit Update )
N
View Print Varsion Subject  |RE: RE:
Save as Draft Message + Ix Options + Lab/Test Results W Spell Check  + Appt Reminders
Save as Template
Delete Draft Message
P Message Thread
Internal Nptes
Options  Notify me if unopened after |0 days

Imark printed copies of this message as Confidential

[IMark this message as|a "Care Reminder”

Archive this patient's message upon my reply

Allow patient replies to thread

Send to Patient Forward Draft to Colleague | Cancel
W
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To send a new message: From an Inbox, click on PATIENT MESSAGE to send a message to a beneficiary or legal representative, or COLLEAGUE
MESSAGE to send a message to a co-worker or staff miember at a partner organization.

/£ RelayHealth - Inbox Messages - Internet Explorer =8l

% L I i hth:ls:j.r'app.relayhealth.oomlaMassage.r'Inbox,t'ProviderInboxSearch.aspysfab=1&mkey=101 ,Oj Q |£| i RelayHealth - Inbox Messages |_- m * {é}

Fle Edit Vew Favorites Tools Help

m DEPARTMENT OF Data Administration  Settings— Help & Training  Sign Qut
HUMAN SERVICES ~
Joe Kalaidis
Patient Search ‘ Home QUEEEELWEEE Results Patients
Kalaidis, Joe - Inbox
Patient Message
e — At a Glance All Inboxes Scheduled Advanced Search
est Resul
Appointment Reminder Inbox [Kalzidis, Joe Folder |Inbox
» View Appt. Reminders Ed 0 5 patient/From Subiject Group Sent Date~
RS A AL S llyz Garelik test Otter Tail County May 09, 2017
254 PM
Coll Il .
LSRN R 0o > liya Garelik test MN Depariment of Human Services  May 09, 2017
Phone Message L= - Otter Tail 2:54 PM
» View Phone Messages . _ .
O Catalina Adamez- ~ RE. RE: RE: Dummy Beneficiary Account  Otter Tail County Apr 18, 2017
Referral Message Smith 11°55 AM
» Re-Refer/Resend
| [l Joe Kalaidis RE: RE: Dummy Beneficiary Account Otter Tail County Apr 18, 2017
10:44 AM
Batch Print Messages
P — O Joe Kalaidis RE: RE: Dummy Beneficiary Account MN Department of Human Services  Apr 18, 2017
- Otter Tail 10:44 AM
Custom Templates
Email Templates O e ] Mrs. Diane Thorson RE: Dummy Beneficiary Account Otter Tail County Apr 18, 2017 9:07
Al
Email Settings
[l Mrs. Diane Thorsen RE: Dummy Beneficiary Account MN Department of Human Services  Apr 18, 2017 9:07
- Otter Tail Al
O e ] Beneficiary Ottertail- RE: Sample message in PHR MN Department of Human Services  Apr 06, 2017
R - Otter Tail 10:28 AM
O RelayHealth System Admin Rights Notification Otter Tail County Apr03, 2017
10:19 AM
O llya Garelik Dummy Beneficiary Account Otter Tail County Mar 29, 2017 2:25
Fid
O llya Garelik Dummy Beneficiary Account MN Department of Human Services  Mar 29, 2017 2:25
- Otter Tail Fi
O llya Garelik Requested Action #5 for Case Otter Tail County Mar 20, 2017 8:28
Managers/Provider Staff AM
B ya Gareli eques| ion r Case epartmen uman Services  Mar 20, :
llya Garelik R ted Action #5 for C: MN Department of Hi Servi Mar 20, 2017 8:28
Managers/Provider Staff - Otter Tail AM
"‘~] elayHeal m New group member r Tail Coun ar 17, :
RelayHealth System N b Otter Tail County Mar 17, 2017 1:42
P v
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This is a sample new message to Patient (Beneficiary). Enter all or part of the Patient’s (Beneficiary’s) first name or last name in the TO PATIENT
window, then click in the resulting Patient (Beneficiary) information window.

/& RelayHealth - Messaging - Internet Explorer _{&ix|
@ [ hitps op.relapheath com zsszge Draftessagebrat.ason\ Ol |[#2] |« Relayeaith -Messagng % |1 o e g8
File Edit Wew Favorites Tools Help

m1 DEPARTMENT OF
HUMAN SERVICES

Patient Search Home Results ~ Patients

Data Administration Help & Training Sign Out

Joe Kalaidis

=
i

s New Message to Ratient

Patient Face Sheet

Attach To Patient ™

. ottertail-r| % Add New Patient | Search Your Entire Network
© RO R Beneficiary Uttertail-R WMale Jody Lien
& Appointment Reguest Jan D1, 1950 Online
& Web Link CC Action Benefidery Ottertai]
& PreVisit Update Subject " |

Message + Tx Options +Msg Template  + Lab/Test Results "J’V Spell Check  + Appt Reminders

View Print Version
Save as Draft

Save as Template
Delete Draft Message

Internal Notes

Options  Notify me if unopened after days
[E Mark printed copies of this message as Confidential
[E] Mark this message as a "Care Reminder”

[0 Allow patient replies to thread

Send to Patient I Forward Draft to Colleague | Cancel

M RelayHealth

Important: By using the RelayHealth service you agree to our Privacy Policy and Terms of Use. RelayHealth®, webVisit®, and eScript®™ are service marks of
RelayHealth and its affiliates. All other product or company names mentioned may be trademarks or service marks of their respective companies.
Questions, comments, or suggestions? Contact Us.
© 1999 - 2015 RelayHealth and its affiliates. All rights resenved.
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For staff members, click on the case manager or provider name on whose behalf the message is being sent. Note that case managers are listed
twice — Otter Tail County and Minnesota DHS. Either entry can be selected.

& RelayHealth - Internet Explorer

=1 |
@lé?y = I i htt:ps:,"fapp.relayhealth.ocmMessagefDraﬂ.."ComposePaﬁenHﬂessane/.aspx?Action=COMPOE ,Oj Q @ i RelayHealth x |_- m * {(:3}
Elle Edit View Favorites Tools Help
m DEPARTMENT OF Data Administration ~ Seftings  Help & Training  Sign Out
HUMAN SERVYICES .
Joe Kalaidis

Patient Search ‘ Home WIETELEM Results Patients

Select a Provider - Me'ssage From Provider
The message will come/from you on behalf of the doctor selected.

Name Groups
Ms. Jody Lien CCM MN Department of Human Services - Otter Tail
Ms. Jody Lien CCM Otter Tail County

M RelayHealth

Important: By using the RelayHeslth service you agree to our Privacy Policy and Temms of Use. RelayHealth®, webVisit®, and eScript™ are service marks of RelayHealth and its
affiiates. All other product or company names mentioned may be trademarks or service marks of their respective companies
Questions, comments, or suggestions? Contact Us.
©® 1999 - 2015 RelayHealth and its affiliates. All rights reserved.
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Fill in Subject, Message text, Options if appropriate, then click SEND TO PATIENT.

/£ RelayHealth - MeSsaging - Internet Explorer

=1l
@ - I e ht‘tpsw.relayhealﬂﬂ.mmﬂﬂessagefDrafﬂMessageDra&.aspx’mid:1615778 13 ,Oj 5 i RelayHealth - Messaging x |_- m * @
Fie Edt Vew Favories\ Toos Hep
DEPARTMENT OF Data Administration Seftings Help & Training Sign Out
HUMAN SERVICES o ~
Joe Kalaidis
[EELELEL Resulis  Palients
New Message to Patient
From Joe Kalaidis
On behalf of Ms. Jody Lien CCM, Otter Tail County
To Patient | eqalrepior Ottertail-R
On behalf of Patient Beneficiary Ottertail-R - DOB: Jan 1, 1950
This patient's RelayHealth account is linked to that of & primary aceount holder and the primary secount holder will be able to view sl informstion
about the patient and to message on the patient's behalf. Please ensure that the primary account holder is legally entitled to view the patient's
Web Link and to make decisions sbout fhe ion, use, and di of the patient's personal health information.
Previsit Update
pa Add
View Print Version Adc
Save as Draft Sample message
Save as Template +Tx Options  + Msqg Template| + Lab/Test Resulis “‘{'g Spell Check  + Appt Reminders
Delete Draft Message Sample message to Legal Rep on behalf of Beneficiary
Internal
Options  Nptify me if unopened after |0 days
[CImark printed copies of this message as Confidential
CImark this message as a "Care Reminder"
] Allow patient replies to thread
Send to Patient I Forward Draft to Colleague | Cancel
M RelayHealth
Important: By using the RelayHealth service you agree to our Privacy Policy and Terms of Use. RelayHealth®, web\isit®, and eScript®™ are service marks of
RelayHealth and its affiliates. All other product or company names mentioned may be frademarks or service marks of their respective companies. v
D smodioen o PN 4 T bt | o
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This is the confirmation that the message was sent.

/£ RelayHealth - Messaging - Internet Explorer

G@ - I U htips://app.relayhealth.com/Message Draft/MessageDraft.aspx?mid=16 1577813 Dj@l 1 RelayHealth - Messaging x |_-

=laix|
) 2.8 €83

Fle Edit View Favorites Tools Help

m1 DEPARTMENT OF
HUMAN SERVICES

/

v

Data Administration Settings Help & Training

Message Delivered

Meszage: Sample message has been delivered.

To: Beneficiary Ottertail-R
on May 12, 2017 9:43 AM

Create a Followup Message about Beneficiary Ottertail-
R

Print Message Thread

Back to Inbox

M RelayHealth

Important: By using the RelayHealth service you agree to our Privacy Policy and Terms of Use. RelayHealth®, webVisit®, and eScript®™ are service marks of
RelayHealth and its affiliates. All other product or company names mentioned may be trademarks or service marks of their respective companies

Questions, comments, or suggestions? Contact Us
@ 1999 - 2015 RelayHealth and its affiliates. All rights reserved.

Sign Out
Joe Kalaidis

Patient Search Home RAESELELE Results  Patients
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To view SENT or DRAFT or ARCHIVE messages, click on the desired folder.

(— RelayHealth - Inbox Messages - Internet Explorer = |ﬁ'|£|
% - I i https://app.relayhealth.com/Message [Sent/Provider ae@arch.aspx?shh’ue ,Oj g |m 1 RelayHealth - Inbox Messages > |_- {07 7 God
File Edit Wew Favorites Tools Help
m1 aﬁ:::;l;::;lgzs Data Administration ~ Settings  Help & Training  Sign Qut ~
Joe Kalaidis
Patient Search Home WUGEEELWEE Resuiiz  Patients
PAGETTMESEages Kalaidis, Joe - Inbox
Patient Message
e — At a Glance All Inboxes Scheduled Advanced Search
est Resul
P e Y Inbox |Kalaidis, Joe Folder RS
»View Appt. Reminders Ed 0 & patient/From Subject Sent Date~
B A FETED 0 o liya Garelik test Otter Tail County May 09, 2017
Colleague Messages = 2:54 PM
Colleague Message -
d = O &3 Ilya Garelik test MN Department of Human Services  May 09, 2017
Fhone Message - Otter Tail 2:54 PM
» View Phone Messages ) . .
O Catalina Adamez- RE: RE: RE: Dummy Beneficiary Account Otter Tail County Apr 18, 2017
Referral Message Smith 1155 AM
» Re-Refer/Resend
I O Joe Kalaidis RE: RE: Dummy Beneficiary Account Otter Tail County Apr 18, 2017
10:44 AM
Batch Print Messages
Address Book O Joe Kalaidis RE: RE: Dummy Beneficiary Account MN Department of Human Services  Apr 18, 2017
- Ctter Tail 10:44 AM
Custom Templates
Email Templates O [-_‘ ] Mrs. Diane Thorson RE: Dummy Beneficiary Account Otter Tail County Apr 18, 2017 9:07
AM
Email Settings
O Mrs. Diane Thorson RE: Dummy Beneficiary Account MM Department of Human Services  Apr 18, 2017 9:07
- Otter Tail AM
O [] Beneficiary Cttertail- RE: Sample message in PHR MM Department of Human Services  Apr 08, 2017
R - Otter Tail 10:28 AM
O RelayHealth System Admin Rights Notification Otter Tail County Apr 03, 2017
10:19 AM
O llya Garelik Dummy Beneficiary Account Otter Tail County Mar 29, 2017 2:25
FM
O llya Garelik Dummy Beneficiary Account MM Department of Human Services  Mar 28, 2017 2:25
- Otter Taill P
O llya Garelik Requested Action #5 for Case Otter Tail County Mar 20, 2017 8:28
Managers/Provider Staff AM
O llya Garelik Requested Action #5 for Case MM Department of Human Services  Mar 20, 2017 8:28
Managers/Provider Staff - Otter Tail AM
O [] RelayHealth System New group member Otter Tail County Mar 17, 2017 1:42
FM v
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Scheduled Messages: from MESSAGES, click on SCHEDULED to get this screen.

/5 RelayHealth - Scheduled Messages - Internet Explorer ;Iilll
@ = I i hth:ls:,.",."app.relayhealth.oomMessagedeﬂeduIadMessa}eSearm.aspx?sTab:B&mkey:10 10 \,Dj Q i RelayHealth - Scheduled Mes... » l- m * {é}
File Edit View Favorites Tools Help \
m1 DEPARTMENT OF Data Administration ~ Setftings  Help & Training  Sign Out
HUMAN SERVICES .
Joe Kalaidis

Home LWl Results  Patients
Kalaidis, Joe - Scheduled Messages

To Myself
At a Glance All Inboxes Scheduled Advanced Search

To Colleague
To Patient Scheduled By |Kalaidis. Joe
Delivery Date - To Role il Subject
O Jun 08, 2017 % Beneficiary Ottertail-R Patient Meeting on June 82017

Check All - Clear All Page 10f1

Print | [ Cancel Delivery of Checked Messages |

M RelayHealth

Important By using the RelayHealth service you agree to our Privacy Policy and Terms of Use RelayHealth, webVisits, and eScriptsM are service marks of RelayHealth and its
affiiates. All other product or company names mentioned may be trademarks or service marks of their respective companies.

Questions, comments, or suggestions? Contact Us.
© 1900 - 2015 RelayHeslth and its affilistes. Al rights reserved.

|https :/fapp.relayhealth. comMessage [ScheduledMessageSearch. aspx?sTab=38mkey=101035499 |
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Click on the hyperlink in SUBJECT to edit the scheduled message, including delivery date.

Click PRINT or CANCEL DELIVERY if desired.

[ RelayHealth - Scheduled Messages - Internet Explorer

% - I i htu:s:,-"fapp.rela\-.»e{lth.oomﬂ»ﬂessaga,-"ScheduladMessageSearch.aspx?s‘rab— key=1010. ,Dj 5 @ i RelayHealth - Scheduled Mes... x |_-

=18]x]|
) 57 £63

File Edit View Favorites [nnls\_i@

m1 A Data Administration  Settings  Help & Training  Sign Out
AN SERVICES .
Joe Kalaidis
Patient Search ‘ Messages EEETICENEAE
[T TE— Kalaidis, Joe - Scheduled Messages
To Myself
All Inboxes Scheduled Advanced Search
To Colleague
To Patient Scheduled By [Kalaidis, Joe
Delivery Date > To Role il Subject
O Jun 08, 2017 Beneficiary Ottertail-R Patient Meeting on June 3. 2017
Check All - Clear All Page 1 of 1
Print | | Cancel Delivery of Checked Messages |
M RelayHealth
Important: By using the RelsyHealth service you agree to our Privecy Policy and Terms of Use. RelayHesithe, web\Visits, and eSeripteh are service merks of RelayHealth snd its
affiiates. All other product or company names mentioned may be trademarks or service marks of their respective companies.
Questions, comments, or suggestions? Contact Us.
© 1990 - 2015 RelayHeslth and its sffiliates. All rights reserved.
|htu:|s:.’fapp.re\ayhealﬂ1.oomm' JScheduledMe geSear uu‘aspx?sTab=3&11key=].0].035499|
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Scheduling a new message to be sent: Click on MESSAGES then SCHEDULED to get this screen. Enter all or part of the first name or last name in

the search window. This is an example of a Patient Message to Beneficiary (first name) Ottertail-M (last name). Then click in the Patient
Information window to get the next screen.

f= RelayHealth - Schedule a message to patient - Internet Explorer

=2 x|
@ £ I W https: (fapp.relayhealth, com Patients PatientSearchToSendMessage. aspx?sc=True &st=5che ,Oj 5 |E i RelayHealth - Schedule a me... ﬁ * @}
File Edit View Favorites Tools Help

m DEPARTMENT OF Data Administration  Settings elp & Training  Sign Qut
HUMAN SERVICES

Joe Kalaidis

Home RUEELELEEE Results Pziients
Schedule a Message to a Patient

To Myself Enter name. Use your mouss-ar armow keys to select the patient yet wish to find.
To Colleague

Ottertail-M| LY x
To Patient - : A -

Beneficiary Ottertail-M Male VN Department of Human Services ...

Jan 01, 1945 Online

M RelayHealth
Important: By using the RelayHealth service you agree to our Privacy Policy and Terms of Use. RelayHealth®, webVisit®, and eScript™ are service marks of RelayHealth and its
affiliates. All other product or company names mentioned may be trademarks or service marks of their respective companies.
Questions, comments, or suggestions? Contact Us.
® 1999 - 2015 RelayHeslth and its affiliates. All rights reserved.
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Fill in the message information, including Delivery Date, then click SCHEDULE MESSAGE to get the next screen.

/£ RelayHealth - Messaging - Internet Explorer =l
G’@ L I il https:..".."app.relayhealth.oomﬂv'\essagefDrafthassageDra&.aspx?n\d= 1615794348st=2 ,Dj Q [m i RelayHealth - Messaging x l- m i‘j’ @}
File Edit View Favorites Tools Help \ /
m DEPARTMENT OF Data Administration Settings Help & Training Sign Out
HUMAN SERVICES ~
Joe Kalaidis
Patient Search Home Results  Patients
New Message ¢ Patient
Your Message g
Patient Face Sheet From Joe Kalaidi
o
4 Add/Delete Files ToPatient  genefici
b webVisit CCFYl pgq
4= Appointment Request T
CC Action  p44
4k Web Link el
% PreVisit Update Delivery Date 5 o, @ scneguiea [F242017  (nmicaryyy) L]
m Subject " |Meeting Reminder
View Print Version ““V
Message +TxOptions +MsgTemplate + labiTest Resulis Spell Check
Save as Draft [Just a reminder for our meeting op June 1, 2017 @ 10am. See you then!\
Save as Template
Delete Draft Messags
Internal Notes
Options  Notify me if unopened after days

mark printed copies of this message as Confidential

[ Mark this message as a "Care Reminder”

Allow patient replies to thfead

Schedule Message I Forward Draft to Colleague | Cancel
X RelayHealth
Important: By using the RelayHealth service you agree to our Privacy Policy and Terms of Use. RelayHealth®, web\isit®, and eScript™ are service marks of
RelayHealth and its affiliates. All other product or company names menfioned may be frademarks or service marks of their respective companies.
Questions, comments, or suggestions? Contact Us.
© 1999 - 2015 RelayHealth and its affiliates. All rights reserved. W
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This is the confirmation that message was scheduled.

/2 RelayHealth - Messaging - Internet Explorer

G@ L I U0 https: //app relayhealth.com/Message Draft/MessageDraft. aspx?mid=16 1407656 4st =2 pjl&l I RelayHealth - Messaging x |_-

=l&1x|
i vy 588

File Edit WView Favorites Tools  Help
m1 DEPARTMENT OF Data Administration Settings Help & Training Sign Out
HUMAN SERVICES
Joe Kalaidis

S/
« Message Scheduled

Message: Meeting on May 25, 2017
has been scheduled for delivery

To: Beneficiary Cttertail-M
On: May 23, 2017

Print Message Thread

Go to Scheduled Messages

I RelayHealth

Important: By using the RelayHealth service you agree to our Privacy Policy and Terms of Use. RelayHealth®, webVisit®, and eScript™ are service marks of
RelayHealth and its affiliates. All other product or company names menticned may be trademarks or service marks of their respective companies

Questions, comments, or suggestions? Contact Us.
© 1999 - 2015 RelayHealth and its affiiates. All rights reserved.

Patient Search Home QIEELEE Results Patients
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RESULTS MANAGER: This functionality will not be used in the initial rollout of the RelayHealth PHR in the Otter Tail Collaborative.

/2 RelayHealth - Results Manager - Internet Explorer ==l
G’@ - I I https: //app.relayhealth. com/ClinicalR esult/ClinicalResultManager . aspx Dj 5 1 RelayHealth - Results Manager » |_- m 5,"3 {t}}
m1 DEPARTMENT OF Data Administration ~ Seftings  Help & Training  Sign Cut
HUMAN SERVICES
Joe Kalaidis
e SO Messages Results
Results Manager Simple Search Advanced Search Disclaimer

Al Inboxes |Patient Name Viewl

No results available

M RelayHealth

Important- By using the RelayHealth service you agree to our Privacy Policy and Terms of Use. RelayHealth®, webVisit®, and eScript™ are service marks of RelayHealth and its
affiliates. All other product or pany names i may be or service marks of their respective companies.
Questions, comments, or suggestions? Contact Us.
& 1999 - 2015 RelayHealth and its affiliates. All rights resenved.
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Click on PATIENTS to get this screen.

Then enter all or part ofthe Patient’s (Beneficiary’s) first name or last name in the Search window.

Then click in the Patient Information window to get the next screen.

/& RelayHealth - View Patient - Internet Explorer

07@ = [ hitps: J’,u"app‘relayheahh‘m%aﬁaﬂﬁf\diewpahenhispx o j@l [4__1] © RelayHealth - View Patient % l-

18] x|
0 v 63

m1 DEPARTMENT OF Data Administration ~ Seffings  Help & Training  Sign Out
HUMAN SERVICES .
Joe Kalaidis

S - AN i Results Patients _

Find a Patjent

Enter name or Patient 0. Use your mouse or armew keys to select the patient you wish fo find.

Find a Patient
Sent Invitations

Ottertail-R| ¥  Add Mew Patient | Search Your Enfire Network
Upload Patient Data Beneficiary Ottertail 4 Male Jody Lien
Enroliment Reports Jan 01, 1950 Online

Appointment Reminders
Patient Record Manager

[ Actons ]
Invite Patients
Build Patient List
Manage Keywords/Groups
Review Email Templates

Review Email Settings

M RelayHealth

Important: By using the RelayHealth service you agree to our Privacy Policy and Terms of Uze. RelayHeslth®, webVizit®, and eScript™ are zervice marks of RelayHealth and ite
affilistes. All other product or ¥ names may be or service marks of their respective companies.

Questions, comments, or suggestions? Contact Us.
@ 1999 - 2015 RelayHealth and its affiliates. All rights reserved.
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This is the Beneficiary (patient) summary information screen as viewed by the Case Manager or Provider Partner staff member. The information
shown in the lower half of the screen is the same as in the Beneficiary or Legal Representative view, although the look and navigation are
different. Beneficiaries or their representatives may choose to use functions such as problems, medications, allergies, etc. If so, that
information will be displayed as in the example below. Those items also will be updated automatically from Continuity of Care Documents from
partner organizations. The main functionality we will use in the TEFT PHR demonstration project is FILES. This item is called DOCUMENTS in the
Beneficiary (Patient) view. Click on FILES to get the next screen.

é RelayHealth - Clinical Summary - Internet Explorer & x|
@: L4 I X https:f{app.relayhealth.com/Patients PHR [Summary.aspx?ptid=114397359 Dj % LI RelayHealth - Clinical Summary | {".D f:" {g}
m DEPARTMENT OF Data Administration ~ Seftings ~ Help & Training ~ Sign Out
HUMAN SERVICES - - 3
Joe Kalaidis
Patient Search Patients
e L |
Name: Beneficiary Ottertail-R (dependent)  Home: 952-486-1201 DHS PMI:
Online Work: Health Plan: REFORTal
Gender: Male Mobile: Health Plan Id:

Date of Birth: Jan 1, 1850

Chart Administrative Actions |- Select - »

Summary Messages Problems & Proc.  Medications  Allergies Results  Vital Sions  Immunizations — Family & Social Hx  Files

Messages oh N Active Medications oh New Med Results ok New
Subject Date Drug Medication and Action No results in last 6 months
Insurance
Note to Office Apr6, 2017 Coverage Details Notifications
D 0 X iri i !
=TT T2l e Aspirin Adult Low Oral Tablet Edit Possible Network Record Matches: 0
Note to Office Mar 15, 2017 Strength Chewable 81 MG )
{Aspirin) Possible Duplicate Record Matches: &
RE: Sample messaqge in PHR Mar 15, 2017
Allergies: Medication dNew — Consents
Problems o New

No allergies specified. You may confirm this Patient
No problems recorded. You may confirm this patient has no known medication allergies.
has no known problems.

[ Receive Surescripts Medication history
Share Patient Record outsids of Practice

[ share Immunization data with State Registry

M RelayHealth

Important By using the RelayHealth service you agree to our Privacy Policy and Tenms of Use. RelayHealth®, webVisit®, and eScript™ are service marks of RelayHealth and its
affiiates. All other product or company names mentioned may be trademarks or service marks of their respective companies.

Questions, comments, or suggestions? Contact Us
@ 1999 - 2015 RelayHealth and its affiliates. All nights reserved.
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This is an example of how FILES (DOCUMENTS) appear in the Case Manager/Provider staff view. All documents have their source identified,
because multiple organizations can upload documents. In the example below, all documents show as VISIBLE TO PATIENT (beneficiary). If
another source uploads files (Case Manager or Provider organization staff), the source can choose to make them not visible to the patient
(beneficiary).

To view a File (document), click on its link under FILENAME. To add or delete a File, click ADD/DELETE FILES TO HEALTH RECORD.

RelayHea e ernet Explore =8| x|
@E.»v [ hitps: /app.relayhealth.com/Patients PR Provider ViewFies 2. aspxptid=114397352 O] & |4+ # RelayHedlth - Fies x | M o Ged
Ele Edit Wiew Favorites Tools Help /

m1 DEPARTMENT OF Data Adminisiration ~ Seftings  Hglp & Training  Sign Out
HUMAN SERVICES
Joe Kalaidis
i3aten:Sea':' 0 Vessages esults atients
Name: Beneficiary Ottertail-R (dependent) Home: (352)486-1201 Patient IDs: -
Online Work: Health Plan: SELF PAY REFORT.AL Edit
Gender: Male Mobile: Health Plan Id:

Date of Birth: Jan 1, 1850

Chart = Administrative Actions |- Select - ¢

Summary Messages Problems & Proc. Medications  Allergies Results  Vital Signs Immunizations  Family & Social Hx  Files

Files ¢h AddiDelete Files to Health Record
Filename Associated Source Visibleto Comments Date Processed
Information Patient
SAMPLE PDF Profile Page.pdf Inbound Legalrepfor Yes New Minnesota Mov 09, 2017
Document Ottertail-R DHS Profile page 09:08:49, UTC-6
Personal Profile Page BLANK docx Message llya Garelik Yes Requested action  Sep 19, 2017
#12 16:26:29, UTC-6
AB3IABCAE-EDAC-4392-97FD- Inbound Lake Region Yes Jun 09, 2017
D3AB027B1C4142 16.840.1.11388 712748058 201706030804 12 xml Document Healthcare 09:04:26, UTC-6
Minnesota PHR User Survey Frequently Asked Questions (FAQ).docx Message llya Garelik Yes PHR User Survey  May 15, 2017

15:30:37, UTC-6

Advanced Directive sample form.pdf Inbound Joe Kalaidis Yes May 10, 2017
Document 11:34:21, UTC-6

SAMPLE PnR Profile Page 3-22-17 pdf Inbound Joe Kalaidis Yes This is a sample May 10, 2017
Document DHS Profile 09:58:12, UTC-6

EWSenviceAgreementl ettersRecipient pdf Inbound Legalrepfor Yes Apr 07, 2017
Document Ottertail-R 03:18:45, UTC-6

) RelayHealth

Important By using the RelayHealth service you agree to our Privacy Policy and Terms of Use. RelayHealth®, webVisit®, and eScript™ are service marks of RelayHealth and its
sffiliates. All other product or company names mentioned may be frademarks or service marks of their respective companies.

Questions, comments, or suggestions? Contact Us
® 1999 - 2015 RelayHealth and its affilistes. All rights reserved.
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This is a sample of the Minnesota DHS Profile page that was developed for the TEFT PHR project.

a SAMPLE_PDF_Profile_Page.pdf - Adobe Acrobat Reader DC

Edit View Window Help

SAMPLE_PDF_Profil.. %

B®BE RQA OO

ZHE BRUNOKC)

DEPARTMENT OF
HUMAN SERVICES

709%

Long Term Services and Supports

Profile Page

@ Sign In

NOTE: This summary is provided by the MN Department of Human Services for informational
purposes only. Please contact your Case Manager if you have questions about this information.

Data matches DHS systems as of June 10, 2016.

Beneficiary Information

MName: James L. Gibson
Address:

1524 Oak Avenue

Apt #25

St. Paul, MN 55164-1234
Date of Birth: 04/06/1950
Age: 66
Gender: Male
Primary Language: Not Available
Phone Number: 444-444-1212
Authorized Rep. : Lisa R. Gibson

Case Manager

Name: Mary Jones
Employer: Otter Tail County
Phone Number: 555-555-1212

Case Manager and Provider Staff Member PHR Usage

LTSS Program

Program: Medical Assistance (MA)

Begin Date: 01/01/2017
End Date: 12/31/2017

Waiver: Community Access for
Disability Inclusion (CADI)

Begin Date: 03/01/2017

End Date: 12/31/2017

Annually Required Eligibility

Reassessment Date: 11/01/2017

Financial Worker
Name: John Smith

Employer: Otter Tail County
Phone Number: 555-555-1215

Page 28 of 34
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To add a FILE:

1. Browse to find the File on your local computer.
2. Set VISIBLE TO PATIENT to NO if desired (YES is the default).
3. Click UPLOAD to get the next screen.

% B e .relayhealth.com atents PR \\wdamddﬁ\emachmem_‘u'z.aspxﬂ:nd:11 DN@I |4__r] 1 RelayHealth - Add File to He... % |_-

=18l
g 28

DEPARTMENT OF Data Administration  Settings  Help & Training  Sign Out
UMAN SERVICES

Joe Kalaidis

szentSEarch Home Messages Results Fatients

Name: Beneficiary Ottertail-R (dependent) ome: 952-438-1201
Online 3

Gender: Male

Date of Birth: Jan 1, 1950

DHS PMI:

Health Plan:
Health Plan Id:

m
(=N
=

REFORT.

Files

Filename Associated Source Visible Commenis Size
Information to

Patient

EWSenviceAareementl ettersRecipient.odf Health Legalrepfor Yes 271.25 Delete
Record Ottertail-R KB

SAMPLE PnR Profile Page 3-22-17.pdf Health Joe Yes Thisis a 120 Delete
Record Kalaidis sample DHS MB

Profile

_Done |

N RelayHealth
Important By using the RelayHealth service you agree to our Privacy Policy and Terms of Use. RelayHealth®, webVisit®, and eScript™ are service marks of RelayHealth and its
affiliates. All other product or company names mentioned may be frademarks or service marks of their respective companies.
Questions, comments, or suggestions? Contact Us
©® 1999 - 2015 RelayHeslth and its affiliates. All rights reserved
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The new FILE appears in the list below, with Source indicated.

To DELETE a FILE, click DELETE. There is no “undo” function so be careful when deleting files.

£ RelayHealth - Add File to Health Record - Internet Explorer

=lE=
IRk RTE

% - I i hth:ls:ffapp.re\ayf\ealﬂ'l.mm!Patienisg"PHR,I"FiIe\,‘\mviderAddFiIeAﬂachment_‘v‘2.aspx?ptid=11 pjl&l @ i RelayHealth - Add File to He... * |_-

DEPARTMENT OF
HUMAN SERVICES

Data Administration  Seftings Help & Training  Sign Out
Joe Kalaidis

Home Messages Results Patients
952-486-1201 DHS PMI: m

Name: Beneficiary Ottertail-R (dependent)

Home:

Online Work: Health Plan: REFORT.AI Edit
Gender: Male Mobile: Health Plan Id:
Date of Birth:

Add File to Health Record

File attachments are stored on the Patient Re
below.

ord and available to the patient unless visibility is set to no,

Visible to Patient @ves ONo

FileName ~ | Browse...
5MB max. Al files are scanned\or viruses (view disclaimer).
Comments |
Upload |
ilename Associated Source Visible ‘Comments Size
Information to
Patient
odf Health Legalrepfor Yes 271.25 Delete
Record Ottertail-R B
Health Joe Yes Thisis a 1.2 Delete
Record Kalaidis sample DHS MB
Profile
Advanced Directive sample form.pdf Health Joe Yes 233.33 Delete
Record Kalaidis KB

S|

N RelayHealth
Important: By using the RelayHealth service you agree to our Privacy Policy and Temns of Use. RelayHealth®, web'Visit®, and eScript™ are service marks of RelayHealth and its
affiliates. All other product or company names mentioned may be frademarks or service marks of their respective companies.
Questions, comments, or suggestions? Contact Us.
© 1999 - 2015 RelayHealth and its affiliates. Al rights reserved.
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Other Functionality from the Case Manager/provider staff view of the Beneficiary record: click on ACTIONS to see this list, then click on the

desired Action. We will not use NEW REFERRAL, ADD PROVIDER LINK, FIND DUPLICATES, or SHARE T

e New Colleague Message — same functionality as previously documented
e New Patient (Beneficiary) Message — same functionality as previously documented

e View/Print Health Record

6@1 - I I https://app.relayhealth.com/Patients/PHR /Summary.aspx?ptid=114397359 ,Oj a | RelayHealth - Clinical Summary  x |

m DEPARTMENT OF i

HUMAN SERVICES

IS PATIENT HEALTH RECORD.

Help & Trainijg  Sig

Joe Kalaidis

':‘3[ ent Search D Viessages —oljo - Patients
Name: Bensficiary Oftertail-R (dependent) Home: 952-486-1201 DHS PMI:
Online Work: Health Plan: REFORT.I
Gender: Male Mobile: Health Plan Id:
Date of Birth: Jan 1, 1950
Chart = Adminisirative Actions
New Colleague Message
Summary Messages Problems & Proc.  Medications  Allergies  Results  Vital Signs  Immunizations — Family & Social Hx | New Patient Message
New Referral
Messages < Ne Active Medications L Newhed — Results Add Provider Link
Find Duplicates
Subject Date Drug Medication and Action Mo results in las] Search Your Entire Network
Insurance Share This Patient Health Record
Note to Office Apr &, 2017 . View/Print Health Record
Coverage Details Notifications
RE: Sample messade in PHR 3 iri i .
HEETINE PR T2 R0 Aspirin Adult Low Oral Tablet Edit Possible Network Record Matches: 0
Note to Office Mar 15, 2017 Strength Chewable 81 MC _ )
(Aspirin) Pessible Duplicate Record Matches: @
RE: Sample message in PHR Mar 15, 2017
Allergies: Medication &New Consents

Problems o New

Mo allergies specified. You may confirm this Patient
has no known medication allergies

[ Receive Surescripts Medication history
No problems recorded. You may confirm this patient
has no known problems. ' : !
Share Patient Record outside of Practice

] Share Immunization data with State Registry

I RelayHealth

Important: By using the RelayHealth service you agree to our Privacy Policy and Terms of Use. RelayHealth®, webVisit®, and eScripi™ are service marks of RelayHealth and its
affiliates. All other product or company names mentioned may be trademarks or service marks of their respective companies.

Questions, comments, or suggestions? Contact Us
© 1999 - 2015 RelayHealth and its affiliates. All rights reserved.
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The HOME page and other settings can be customized by clicking on EDIT/VIEW to get the next screen.

/5 Welcome to RelayHealth - Internet Explorer

NS
@ L I i htips:/fapp.relayhealth.com/\Welcome. aspx?Provider pjlg”‘__f] i Welcome to RelayHealth x |_. m * @'_}
m DEPARTMENT OF Data Adminisigation  Seftings  Help & Training  Sign Out
HUMAN SERYICES

Joe Kalaidis

-l Messages Results Patients

At a Glance All Inboxes Scheduled Edit View
Patient Enroliment B Inbox u dotal O
What is the fastest way to send e- A Kalaidis, Joe . 41/60 0
mail invitations? Learn More -
% Practice Inbox — MN Department of Human Services - Otter Tail _ o019 0
Invite Patients
! MN Department of Human Services - Otfer Tail _ 16 2
What's New &
Reminders
Introducing the new RelavHealtin | oavors Anprovals 3
Falient Approvals

Community, your one-stop shop
for product knowladge, FAQs, Resolve Patient Records - Duplicates/Provisionals
release notes and more.

Visit today and request an

account!

Quick Links A
webVisit® Interviews

New Referral Message

Manage Practices

M RelayHealth

Important: By using the RelayHealth service you agree to our Privacy Policy and Terms of Use. RelayHealth®, web\isit®, and eScript™ are service marks of
RelayHealth and its affiliates. All other product or company names mentioned may be frademarks or service marks of their respective companies.
Questions, comments, or suggestions? Contact Us.

& 1999 - 2015 RelayHeslth and its affilistes. Al ights reserved.
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Use this screen for:
1. Editing display of AT-A-GLANCE Inboxes and REMINDERS.
2. Updating CONTACT INFORMATION, USER|ID, PASSWORD, and SECURITY QUESTIONS.
3. Click SAVE when the update is complete.

f:- RelayHealth - Home Page Setting - Internet Explorer & x|
I i https:,f,f'app.r:@ﬁlaalm.mm;’satﬁngsfPrDviﬁ‘er,ﬁHDmePageSetﬁng.aspx?prnviderld:183\167& ,Oj 5 |‘1‘| i RelayHealth - Home Page Se... x |_. ﬁ * rfé}
DEPARTMENT OF Data Administration ~ Seftings  Help & Training  Sign Out ~
Joe Kalaidis
Home Messages Results Patients
[ nformation | [ lsetiings | [ Tools |
Edit Home Page Settings
Contact Information You can add or delete inboxes from your At A Glance view, display reminders, or add your favorite Web links to your Home page with the settings
= below. Remember to click Save when yob are done.
Home Page Setting
Group Member Joe Kalaidis
Change Your User ID
Change Your Password
Change Your Security At a Glance inboxes
Questions To add an.inbox to your Home page, select the inbox in the Other Inboxes menu and click <. To remove an inbox from your Home page, select the
Join 2 Practice inbox name\from the At A Glance menu, and click = Please note, your inbox always appears in your At A Glance view
Displayed Inboxes Other Inboxes
MM Department of Human Sarvices - Otter Tail =| |Adamez-Smith, Catalina
Practice Inbox - MN Department of Human Services - Otter Tail ~| |Bakken, Elizabeth ~
Barker. Megan
Bartels, Shelly
Courier, Melanie
Reminders
Please note, reminders will only be displayed on your Home page if they are selected below, and if there are items to be reminded of.
[¥] Patient Approval
Infarms you of patients requesting o use this service to communicate with their doctor.
Group Appraval
Informs\you of new providers or staff members requesting to join the group.
Unopened Messages fo Patients
Informs you\when a patient has not opened a2 message you have sent to them.
Resolve Potential Patient Duplicates
Informs you if duplicate patient records need to be resolved.
N Add a WeD link
Web Links —
Click Add a Web link to add a Web link to your Home page. Click the name of the Web link to edit its settings. Click View to open the link in your
‘Web browser.
Name Web Address
caca |
v
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NOTE: For use of the DHS Personal Health Record from a smartphone or other mobile device - There is not an app for this — the system works
in Safari (iPhone) or any other browser on the smartphone or mobile device. Navigation is different due to the smaller screen size on the
smartphone or mobile device compared to a computer screen. Log in to app.relayhealth.com

In the illustration below, the three lines in the upper right are known as the “Hamburger” menu. Click on it to get to the functions documented
above, all of which work with a smartphone. When an item of Health Records is selected, you will be prompted to rotate the phone sideways
for landscape view. Use the Hamburger menu to navigate to other pages/sections of the PHR website.

“Hamburger”
menu

-

Hai

Heads Up! To complete your profile, your email address. *
Access the rest of your health information by clicking ‘Health Records' in the top menu.
() Got it, do not show this message anymore.
& Mr. Tom Gossett & Print Health Records
Results + Add
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	As appropriate, click on REPLY, ASSIGN TO COLLEAGUE, or ARCHIVE to act on this message.   Note that messages can be archived but are never deleted. 
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	Figure
	Figure
	 
	Figure
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	This is the confirmation that the message was sent. 
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	Click on the hyperlink in SUBJECT to edit the scheduled message, including delivery date.   
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	Scheduling a new message to be sent:  Click on MESSAGES then SCHEDULED to get this screen.  Enter all or part of the first name or last name in the search window.  This is an example of a Patient Message to Beneficiary (first name) Ottertail-M (last name).  Then click in the Patient Information window to get the next screen. 
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	Fill in the message information, including Delivery Date, then click SCHEDULE MESSAGE to get the next screen. 
	Figure
	Figure
	 
	Figure
	This is the confirmation that message was scheduled. 
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	RESULTS MANAGER: This functionality will not be used in the initial rollout of the RelayHealth PHR in the Otter Tail Collaborative. 
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	Click on PATIENTS to get this screen. 
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	Then enter all or part of the Patient’s (Beneficiary’s) first name or last name in the Search window.   
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	Then click in the Patient Information window to get the next screen. 
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	This is the Beneficiary (patient) summary information screen as viewed by the Case Manager or Provider Partner staff member.  The information shown in the lower half of the screen is the same as in the Beneficiary or Legal Representative view, although the look and navigation are different.  Beneficiaries or their representatives may choose to use functions such as problems, medications, allergies, etc.  If so, that information will be displayed as in the example below.  Those items also will be updated aut
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	This is an example of how FILES (DOCUMENTS) appear in the Case Manager/Provider staff view.   All documents have their source identified, because multiple organizations can upload documents.  In the example below, all documents show as VISIBLE TO PATIENT (beneficiary).  If another source uploads files (Case Manager or Provider organization staff), the source can choose to make them not visible to the patient (beneficiary). 
	To view a File (document), click on its link under FILENAME.  To add or delete a File, click ADD/DELETE FILES TO HEALTH RECORD. 
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	This is a sample of the Minnesota DHS Profile page that was developed for the TEFT PHR project. 
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	To add a FILE: 
	1. Browse to find the File on your local computer. 
	1. Browse to find the File on your local computer. 
	1. Browse to find the File on your local computer. 

	2. Set VISIBLE TO PATIENT to NO if desired (YES is the default). 
	2. Set VISIBLE TO PATIENT to NO if desired (YES is the default). 

	3. Click UPLOAD to get the next screen. 
	3. Click UPLOAD to get the next screen. 
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	The new FILE appears in the list below, with Source indicated. 
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	To DELETE a FILE, click DELETE.  There is no “undo” function so be careful when deleting files. 
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	Other Functionality from the Case Manager/provider staff view of the Beneficiary record:  click on ACTIONS to see this list, then click on the desired Action.  We will not use NEW REFERRAL, ADD PROVIDER LINK, FIND DUPLICATES, or SHARE THIS PATIENT HEALTH RECORD. 
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	• New Colleague Message – same functionality as previously documented 
	• New Colleague Message – same functionality as previously documented 
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	• New Patient (Beneficiary) Message – same functionality as previously documented 
	• New Patient (Beneficiary) Message – same functionality as previously documented 

	• View/Print Health Record 
	• View/Print Health Record 
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	The HOME page and other settings can be customized by clicking on EDIT/VIEW to get the next screen. 
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	Use this screen for: 
	1. Editing display of AT-A-GLANCE Inboxes and REMINDERS. 
	1. Editing display of AT-A-GLANCE Inboxes and REMINDERS. 
	1. Editing display of AT-A-GLANCE Inboxes and REMINDERS. 

	2. Updating CONTACT INFORMATION, USER ID, PASSWORD, and SECURITY QUESTIONS. 
	2. Updating CONTACT INFORMATION, USER ID, PASSWORD, and SECURITY QUESTIONS. 

	3. Click SAVE when the update is complete. 
	3. Click SAVE when the update is complete. 
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	NOTE: For use of the DHS Personal Health Record from a smartphone or other mobile device - There is not an app for this – the system works in Safari (iPhone) or any other browser on the smartphone or mobile device.  Navigation is different due to the smaller screen size on the smartphone or mobile device compared to a computer screen.  Log in to app.relayhealth.com    
	In the illustration below, the three lines in the upper right are known as the “Hamburger” menu.  Click on it to get to the functions documented above, all of which work with a smartphone.   When an item of Health Records is selected, you will be prompted to rotate the phone sideways for landscape view.  Use the Hamburger menu to navigate to other pages/sections of the PHR website. 
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