November 2017

m DEPARTMENT OF
HUMAN SERVICES

TEFT — TESTING EXPERIENCE
AND FUNCTIONAL TOOLS

Beneficiary Onboarding and Ongoing Usage Training
RelayHealth Personal Health Record (PHR) through
Minnesota Department of Human Services
Overview:

Thank you for participating in the initial demonstration rollout of the RelayHealth Personal Health Record
(PHR)! We appreciate your willingness to help us apply technology for the benefit of recipients of LTSS services
from Minnesota Department of Human Services (DHS).

This training document describes the process that Beneficiaries will use for initial one-time registration and for
ongoing use of the RelayHealth Personal Health record from Minnesota DHS Personal Health Record (PHR). The
process for legal or authorized representatives of Beneficiaries using the PHR on behalf of beneficiaries is covered
in a separate document.

The section footers in this document identify:

e Beneficiary One-Time Registration — for a Beneficiary using the PHR on his/her own behalf
e Beneficiary Ongoing PHR Usage - for a Beneficiary using the PHR on his/her own behalf

NOTE (1): For use of the DHS Personal Health Record from a smartphone or other mobile device - There is not
an app for this — the system works in Safari (iPhone) or any other browser on the smartphone or mobile device.
Navigation is different due to the smaller screen size on the smartphone or mobile device compared to a
computer screen. This is explained on the last page of this document.
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Note (2) — September 2017: after this training document was produced in May 2017, the organization names in
the PHR were changed:

e from MN Department of Human Services — Otter Tail to Otter Tail County
e from MN Department of Human Services to Minnesota Department of Human Services

There is no change to the usage and views illustrated in the following pages; only the organization names are
now different than what is shown in this document.

Page 2 of 55



November 2017

This Section identifies the process for registering a Beneficiary of Long-Term Services and Supports (LTSS) who will use the RelayHealth PHR
on his/her own behalf. This is a one-time process that does not need to be repeated. The Beneficiary will receive an email message that
contains a hyperlink to begin the registration process. This is an example of how the message appears in Gmail. It may appear slightly
different in other email systems. The Beneficiary clicks on the REGISTER link to begin registration.

,»(_5 Invitation from MN Department of Human Services - Otter Tail to connect - ottertail.o@gmail.com - Internet Explorer =a ﬂ
@?; ¥ [M https: /mai.google.com/mai #inbox /1530 350893250034 O x| 5% 1M Invitation from MN Departme... (b g £o3
File Edit View Favorites Tools Help
Get Google Chrome
@ _ 9 S . NO THANKS YES
ry a fast, secure browser with updates built in
Google [ a # 0@
Gmail ~ “ a [ ] [} | e More + 10f2 > B v -
Invitation from MN Department of Human Services -/Otter Tail to connect  inbex = = B ~
I Inbox (1) MN Department of Human Services - Otter Tail <invitations@relayhealth.com: £:37 AM (0 minutes ago) -
Starred dtome
Sent Mail
Drafts
More + Your health info, in ypur hands, in one link
. Dear Beneficiary,
Q Beneficiary +
Thank you for agreeing to participate in the pilot program for the
Minnescta Department of Human Services Personal Health
Record (PHR). We hope that you are able to benefit from using
this PHR in #ssisting you with your long term care needs and
supports.
That's whiy MN Department of Human Services - Otter Tail is
giving an easy way to access your secure information.
Click Register in order to access:
- Information about the services you receive that are paid for by
Medical Assistance through MN DHS
- You may also find information shared with you by other service
providers, including:
- Care instructions.
- Your medication list
- Blood pressure, heart rate, and weight
And much more
- . Check it out! MN Department of Human Services - Otter Tail
No recent chats
partners with you for cenvenient and secure access to your
Start a new one health information.
If you have any questions about this portal, please contact your
Otter Tail County case manager.
Sincerely,
MM Department of Human Services - Otter Tall
If you wouid like to decline this invitation, please Click here.
2 9 4 e
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Beneficiary clicks “This is for me”

-/—- RelayHealth - Internet Explorer

=l=lx|
m L || htms:,.’ﬁdenhty.rElathaIm‘mm,"Reglsuuan:fpahenhnwte’tnlﬂan:l Dj@ Identified by DigiCert ||E‘ [~ Invitation from MN Department ... | | - RelayHealth x |_- ﬁ * @}
Ele Edit View Favorites Tools Help
M RelayHealth

ENGLISH | ESPANOL

me to Your Healthcare Portal

To access health information related to v

or on behalf of a family member or dependent, click on the appropriate button below

This is for me

This is for my dependent

Privacy | Terms of Use | Contact | © 1999-2016 RelayHealth

Beneficiary Registration
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Beneficiary clicks “Register Me”. In this illustration, “Beneficiary” is the beneficiary’s first name.

£ RelayHealth - Internet Explorer
m L II htms:jﬁdenﬁty.relayhaalm.c&n@egist’aton#,"regisberprimary?b( Dj@ Md(EssonTed’mologi#sI.u ||‘f| M Invitation from MM Department ... | | RelayHealth X |
s =

=lelx
IIARLE

File Edit View Faverites Tools Help

M RelayHealth

ENGLISH | ESPANOL

Beneficiary Let's Get Started.

To gain access te your healtiNnformation, you need to either register for an account or legin to an existing account

Register Me

g

Login

Privacy | Terms of Use | Contact | © 1993-2016 RelayHealth
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Beneficiary enters his/her Birth Date to verify identity. Contact the Otter Tail County Case Manager if an error message is displayed. This
means that the Birth Date entered does not match with Department of Human Services records.

5 RelayHealth - Internet Explorer =181

@:} =i hnps:mdenﬁw.reJayhealm.mmmegisvaﬁon:fva\idanéqm?mken:1; O || 5 rdentified by DigiCert ||£| M Invitation from MN DHS PH... | | RelayHealth x | I -mlxm.' | A A

File Edit View Favorites Tools Help

M RelayHealth

ENGLISH | ESPANOL

Welcome Beneficiary!

Please enter your date of birth to verify vour identity

Birth Date *

MM/DD/YYYY

Privacy | Terms of Use | Contact | ©® 1999-2016 RelayHealth
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Do not change the information on this screen. If it is not correct, contact the Case Manager. If necessary, the Case Manager will make the
changes at the Department of Human Services.

Beneficiary clicks confirmation of Terms of Use and Privacy Policy, then clicks NEXT.

é RelayHealth - Internet Explorer ;Iilﬂ
5@ [ https:/jcentty relayhealth.com Registation  cemoaraphics ik O 7| £ Mekesson Technologes L... || 44|11 Invitation from MN Department ... | | /Relaytealth <l o~ o e
File Edit View Favorites Tools Help / /

M RelayHealth

ENGLISH | ESPANOL

Welcome Beneficiary

This information was populated Py the healthcare provider or facility that invited yoy. You will be able to edit it after you
arg registered under the "Health Records' section of the portal

First Name * Last Name *

Beneficiary Ottertail-O

Administrative Sex *

@ Male @ Female
Country of Reside

United Stajes
Street Address ~

1200 Lincoln Avenue

Town oy City State/Province * Zip Code *

innesota 56537

in the Privacy Policy. *
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Beneficiary clicks NEXT to continue with registration.

2 RelayHealth - Internet Explorer
6;’;‘ = |l https:fﬁdenh’ty.rEIathaHh.B{nfREgistatnn:fﬂthnlﬂan:ZZﬁ1771]4 O | I tdentified by Digicert | 44 I muitation from MN Department ... | | RelayHealth % |_.

=18l
i 5 B3

File Edit Wew Favorites Tools Help

X RelayHeal

ENGLISH | ESPANOL

Welcome Beneficiary

This information was populated by the heslicare provider or facility that invited you. You can use a different email address and mebile number than what we have below:.

Email *

ottertail.o@gmail.com

N

Privacy | Terms of Use | Contact | © 1999-2016 RelayHealth
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Beneficiary confirms User Name and creates a Password. User name defaults to email address; although it can be changed as desired by the
Beneficiary, we recommend using email address to minimize possible confusion.

/& RelayHealth - Internet Explorer ‘& ﬁl
ij\ - II ht‘has:fﬂdanh’ty.relavhea\m.mmfREg\shaﬁDn¢femai\pass't\'0rd’tukerkpjl& Identified by DigiCert ||El 1 Invitation from MM Department ... | | RelayHealth x | ﬂﬁ 52? {§}
Fle Edit View Favorites Tools Help

M RelayHealth

ENGLISH | ESPAROL

Confirm User Name and Create Your Password

ottertail. o@gmail.com
Password *

AL L LL LY
Fair

Password is fair. RelayHealth recommends using a strong
password

Confirm Password *

oo.uuuu.| - ‘

Password Rules o

Privacy | Terms of Use | Contact | © 1999-2016 RelayHealth

Beneficiary Registration Page 9 of 55



November 2017

Beneficiary selects security questions and enters answers to be used to validate identity if Beneficiary forgets Username and/or
Password. Beneficiary clicks LOGIN to complete the registration process.

£ RelayHealth - Internet Explorer 8] x]
% =i ht‘lps:fﬁdenﬁty'.rEIathaHh‘cum;"RegistraﬁUn:,i'securityé&lestiuns 0 ] B Mekesson Technologies I... H£| I Invitation from MN Department ... | | RelayHealth x | o5 oo fod

File Edit View Favorites Tools Help

X RelayHealth

ENGLISH | ESPAROL

We Take Security Seriously

Please set up the following security questions

Question 1~

What street did you grow up on?

Answer 1

Answer

Question 2~

What is the name of your first employer (the company name)?
Answer 2
Answer
Question 3 *
What was the make and model of your first car?
Answer 3
Answer
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Beneficiary’s PHR Home page is displayed. The remaining pages will explain the major functions in the RelayHealth PHR portal.

£ RelayHealth - Home - Internet Explorer = Iﬁllﬂ
% L I X https:[/app.relayhealth.com FatientFortal /= Home ,Oj g |E| [~ Invitation from MN Department ... |  RelayHealth - Home x | | ﬁ * @}
File Edit WView Favorites Tools Help
]
m1 DEPARTMENT OF H M Health R d Provid Ac L Benefl
HUMAN SERVICES ome lessages ealth Records roviders count og out, Beneficlary
HEALTH RECORDS MESSAGES
Lab results, medications and more Meassage your Providers or Care Team
DOWNLOAD MY DATA ADDITIONAL SERVICES
Export or Download Health Data Pay bills and other services
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Now that registration is complete, click on MESSAGES in the gray area to see the Beneficiary’s automatic “getting started” message within
the PHR. The Beneficiary’s ongoing use of the PHR is explained in the next section of this document.

£ RelayHealth - Message Center - Internet Explorer =1l
w L I M https://app.relayhealth.com /FPatientPortal MessageCenter #! MessageCenter View Message ,Oj g |‘_?‘ 1 Welcome to RelayHealth - otter... | T RelayHealth - Message Center * | @ * {é}
File Edit View Favorites Tools Help

m1 :EI:IA:;‘;E:LIQCES Home Messages Health Records Providers Account Log out, Beneficlary

Date = Beneficiary Ottertail-O - = ISearch by subject Q |

Instructions for Getting Started 9 MINUEES 3E0  From: RelayHealth System 2/0/2017 8-48-08 AM

. RelayHealth System
[# Compose To: Beneficiary Ottertail-0
Welcome to RelayHealth: Your doctors online anytime,

anywhere.The following actions will help you immediately enjoy tr...  Instructions for Getti ng Started

B3 Appointments
Welcome to RelayHealth: Your doctors online anytime, anywhere.

& webVisit® The following actions will help you immediately enjoy the benefits of managing your healthcare
online.

1. Ifyou have not already done so, please take a few minUTes T0 SeT Up Your account.

Q Inbox 2. Add Family Members to your account and link them to the online offices of their doctors. This
makes RelayHealth a powerful way to help you manage your family's health.

A Sent 3. Complete the anline Health Record for you and the other family members in your account. By
filling this out and keeping it up-to-date, you help your doctor(s) provide quick and relevant

Ity Draft responses to your messages

| Archive Finally, if you have any guestions, please contact RelayHealth Customer Support.

MESSAGE THREAD Expand all

1 Message
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This is a sample of the message that the beneficiary receives in his/her email when the registration process is complete.

é Welcome to RelayHealth - ottertail igmail.com - Gmail - Internet Explorer

=] x|
% = |M https: //mail. googie.comjmail/inbox/15ab38b9 129 11c1d o= & |‘__1| I Welcome to RelayHealth - ot... x| * RelayHealth - Your Providers | | ok
File Edit View Favorites Tools Help
Get Google Chrome
- - 9 - . NO THANKS YES
ry a fast, secure browser with updates builtin

Google KN

Gmail - “ 0 [] |- - More ~ 1of3 <
Welcome to RelayHealth mnoox & B
I Inbox (1) RelayHealth Customer Support <noreply@relayhealth.com:= 8:49 AM (2 minutes ago) - -
Starred o to me [+
Sent Mail PLEASE DO NOT REPLY TQ THIS EMAIL. REPLIES TO THIS MESSAGE ARE ROUTED TC AN UNMONITORED MAILBOX.
Drafts Welcome to RelayHealth - a secure service that allows you to communicate with your doctor and your doctor's office online
when your need is non-urgent, but important.
More ~
To sign in, please visit https-//app relayhealth com/welcome aspx and enter your User ID and Password information. You will see
the services available to you on the left side of your personal home page.
a Beneficiary - +
For future reference, your User 1D is ottertail. o@amail.com.
You may add family members to your account, along with their doctors, so you can communicate on their behalf. Just click the
"Add a Family Member” link on the Reminders section of your Home page.
Mo more sitting on hold or waiting for your doctor’s office to open - you may even save yourself a trip to the office. And you can
pose your concerns and questions in your own words, with no time pressure.
If you have any questions, please click "Contact Support” in the area at the top of the RelayHealth home page.
-
-
0 GB (0%) of 15 GB used Terms - Privacy
No recent chats Manage

Start a new one

be
o

A
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This section explains how a Beneficiary can use the RelayHealth PHR when registration is complete. A Beneficiary will have his/her own account
with no other family members.

Usage by a legal or other designated representative using the PHR on behalf of a beneficiary is explained in a different document.

The Beneficiary logs in with the Username and Password that he/she set up in the registration process.

/& RelayHealth - Sign In - Internet Explorer

=] |
e vl ¥ https://app.integration. rek it elth.com/ pjl&“_" % RelayHealth -Sign In & I_I RN

Fle Edt Vew Faortes Toos Hep \

M RelayHealt

Welcome to Your Healthcare Portal

A secure portal fok patients and healthcare teams to collaborate and share information

Where do you provide or receive healthcare?
United States
USERMAME

PASSWORD

password

I remember my username

SIGN IN &

Don't have an account? Register here.
Forgat your username or password? Start Recovery

Privacy | Terms of Use | Contact Us | ® 1999-2016 RelayHealth
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This is the main screen for the RelayHealth Personal Health Record (PHR).

/& RelayHealth - Home - Internet Explorer == x|

% - I I https: //zpp.relayhealth. com/PatientPortal /21 Home Djl&l ‘£| 1 Welcome to RelayHealth - otter... | i RelayHealth - Home x | | m * {§}

File Edit Mew Favorites Tools Help

m afl::r:“;?;;locz s Home Messages Health Records Providers Account Log out, Beneficlary
HEALTH RECORDS MESSAGES
Lab results, medications and more Message your Providers or Care Team
DOWNLOAD MY DATA ADDITIONAL SERVICES
Export or Download Health Data Pay bills and other services
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As noted previously, a beneficiary will have his/her own account with no other family members.

To illustrate this, click on HEALTH RECORDS, then MANAGE FAMILY MEMBERS to get the next screen.

é RelayHealth - Home - Internet Explorer =8 5[
@v [ https: /2pp relayhealth.com Patentpor al/# fHome FoJia (S [&J ¢ RelayHeslth - Home x A ok

Fle Edit V¥ew Favorites Tools Help

p

m1 aﬁ:‘.‘:ﬁgz:;&;s Home Messages Health Records Provider: Account Log out, Beneficlary
Clinical Data Actions
Medications & Allergies Update Personal Information
Problems & Procedures Manage Family Members
| Results

More Options
Vitals i
Manage and review additional health
record information

| Family & Social History
1 Immunizations

Documents
Blood Glucose
HEALTH RECunwa MEISMIES
Lab results, medications and more Message your Providers or Care Team
@O\
{ |
DOWNLOAD MY DATA ADDITIONAL SERVICES
Export or Download Health Data Pay bills and other services

https://app. relayhealth. com PatientPortal Providers#! Providers
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This shows the Beneficiary as the ACCOUNT HOLDER. A Beneficiary acting on his/her own behalf will not see additional family members.

/5 RelayHealth - Health Records - Internet Explorer

=& x|
%v I I https:/fapp.relayhealth.com/PatientPortalHealthRecords #! HealthRecords/Manage Familyl ,Oj 3 |§| i RelayHealth - Health Records [- ﬁ * {§}
File Edit View Favorites Tools Help

m DEPARTMENT OF

HUMAN SERVICES Home Messages Health Records Providers Account

Log out, Beneficiary

Access the rest of your health information by clicking 'Health Records’/in the top menu.

[[JGot it. do not show this message anymore.

Manage Family Members

Use this page to transfer accglnts, extend account access, or remove family members.
To add family members to your account, go to the Providers menu.

Family Members In this Account (1)

Beneficiary Ottertail-O (Account Holder)

Help | Privacy | Terms of Use | Contact Us | © 1999-2016 RelayHealth
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MESSAGES: These are similar in concept to email, however they exist completely within the PHR.

Click on MESSAGES, then click on a message to display it in the viewing pane.

ssage Center - Internet Explorer

U - I i hth:ls:-'-'app‘re\ayhealﬂ'l.mm-"P?ﬁm@ta\-"MessageCenler:!-'MEssageCem#

Messace O ]| & || 4] 1 Relaytiealth -Message Center %

5%
AN LT

File Edit View Favorites Took Help ,

S

DEPARTMENT OF e

HUMAN SERVICES

m

Messages Health Records

Date ~ Beneficiary Ottertail-0 ~

Instructions for Getting Started
RelayHealth System

2 hours ago

E2 Appointments

‘Welcome to RelayHealth: Your doctors online anytime,
anywhere.The following actions will help you immediately enjoy tf..

& webVisit®

& Inbox
« Sent
B Draft

H Archive

Providers

Account Log out, Beneficlary

= Search by subiject Q |

From: RelayHealth System 3/9/2017 8:48:08 AM

To: Beneficiary Ottertail-0

Instructions for Getting Started

Welcome to RelayHealth: Your doctors online anytime, anywhere.
The following actions will help you immediately enjoy the benefits of managing your healthcare
online.

1. If you have not already done so, please take a few minutes to set up your account.

2. Add Family Members to your account and link them to the online offices of their doctors. This
makes RelayHealth a powerful way to help you manage your family's health.

3. Complete the online Health Record for you and the other family members in your account. By
filling this out and keeping it up-to-date, you help your doctor(s) provide quick and relevant
responses to your messages.

Finally, if you have any questions, please contact RelayHealth Customer Support.

MESSAGE THREAD Expand all

1 Message

Beneficiary PHR Usage
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Q: How to know there is a new message, for example from the Case Manager, if not logged into the PHR?

A: The message from the Case Manager within the PHR also triggered the message below to the Beneficiary’s regular email address. The sample
below shows how the message appears in Gmail, and it may appear slightly differently in other email systems.

Note that there is no individual Protected Health Information or Personal Identifying Information in this message in order to ensure that the
Beneficiary’s privacy is protected.

/2 You have received a message from your doctor - ottertaila@gmail.com - Gmail - Internet Explorer _[81 %

(3N « fmail ~ili/0/Zinbox ~II[+. . )
@‘\——; ® IM https: //mail. google..com/mail fu/0/Zinbox/ 158 ,OJ #| ™ You have received a messag... {h 50 {3}

File Edit View Favorites Tools Help

Try a fast, secure browser with updates built in _ _ X
Google | a | = 0 @

Gmail ~ + a 0 [ ] .- - More ~ 10f3 > |mem - -
You have received a message from your doctor nbox « L]
I Inbox RelayHealth Customer Support <noreply@relayhealth.com> Aug 9 - -
Starred G tome »
Sent Mail PLEASE DO NOT REPLY TO THIS EMAIL. REPLIES TO THIS MESSAGE ARE ROUTED TO AN UNMONITORED
MAILBOX.
Drafts

You have received a message from your doctor's online office. To view your message, click this link:

Mare +
hitps:i/app.relayhealth com/welcome aspx
QPHR Q If your email service has disabled this link, copy and paste it into your browser's address field

You can ignore this notification if you have checked your messages since Aug 09, 2016 01:25 PM UTC-6.

(Please note: replies to this e-mail notification do not go to your docter. Please contact your doctor's office if you have any

questions.)
= Click here to Rep Fon
0GB (0%) of 15 GB used Terms - Privacy
Manage Last account activity: 19 hours ago

Details

No recent chats
Start a new cne
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Click on the REPLY icon to reply to a message.

/5 RelayHealth - Message Center=Internet Explorer = |ﬁ||1|

% - I K htn:ls:,f',fapp.relayheahh.mmwmlﬂﬂessagecamer:\,tTﬂassageCanter,f-ne'.\',-’Message ,Oj 5 |£| I RelayHealth - Message Center |_- ﬁ * {‘é}

File Edit View Favorites Tools Help

m DEPARTMENT OF

HUMAN SERVICES Home eSS

Health Records Providers Account Log out, Beneficlary

Date ~ Beneficiary Ottertail-O - & = ISearch by subject Q |

Sample message from case manager a few seconds ago

From: Joe Kalaidis 3/9/2017 10:58:25 AM
Joe Kalaidis for MN Department of Human Services - Otter Tail /
MN Department of Human Services - Otter Tail For: MN Department of Human Services - Otter Tail at MN Department of Human Services - Otter Tail
This is a sample message from the case manager. To: Benefidiary Ottertail-O
B8 Appointments Instructions for Getting Started 2 hours ago Sample message from case manager
RelayHealth System
& weblisit® Welcome to RelayHealth: Your doctors online anytime, This is a sample message from the case manager.
anywhere.The following actions will help you immediately enjoy th...
& Inbox MESSAGE THREAD Expand al
4 Sent 1 Message
I Draft
® Archive
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Enter REPLY message text, then click SEND.

alth

essage Center - Internet Explorer =] x|

|'1= https;,{y’app.re\ayhea\ﬂ'l.mm,rPaﬁenﬂ’o\kal;MessageCenter=!;TdessageCenter,r-.n‘le'f\‘,rMessage Dj 5 |‘?| i RelayHealth - Message Center |_- ﬁ i:’? {é}
fle Edit View Favorites Tools Help

m DEPARTMENT OF

HUMAN SERVICES Home Messages Health Records Providers Account Log out, Beneficlary

Date « Beneficiary Ottertail-O - Search by subject Q
sample message from case manager 2mMiNUTes 380 | Erom: joe Kalaidis 3/0/2017 10-58-25 AM
Joe Kalaldis for MN Department of Human Services - Otter Tall /
Compose MN Department of Human Services\Otter Tail For: MN Department of Human Services - Otter Tail at MN Department of Human Services - Otter Tail
This is a sample message from the casé\manager. To: Benefidary Ottertail-O
= Appointments Instructions for Getting Started 2 hours ago Subject: RE: Sample massage from case manager
RelayHealth System
& webVisit®

‘Welcome to RelayHealth: Your doctors online a
anywhere The following actions will help you immeniately enjoy tr._.

Enter reply to message here.|
& Inbox

- Sent
I Draft

H Archive

Send Cancel

This is a sample message from the case manager.

MESSAGE THREAD Expand all

1 Message
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Confirmation that message was sent. Click CLOSE to return to messages.

£ RelayHealth - Message Center - Internet Explorer ;Iilll

W@ 7 I Ll htu:ls:,-"fapp‘relayhealm‘cnm,"PahEnPnrtaIﬂﬂessagECentEr:I,.'MessageCentEr,NlE',\',Message\gg 5 |m I RelayHealth - Message Center X |_- ﬂh * @}

File Edit View Favorites Tools Help

Message Sent

Thank you. Your message has been delivered to: Joe Kalaidis

Emergency Services
If you are having a medical emergency or medical condition requiring Urgent attention, please contact your local emergency services i
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Click SENT to show message in SENT items.

RelayHealth - Message Center - Internet Explorer - Iﬁ' 1[
m - l i htq:s:,f,r'app.relayhealm.cnm,r'Pab{entPnrtaI,r'MessageCenter:I;TﬂessagecamEr;‘u‘iew,rMEssage ,Oj 5 “‘r| t RelayHealth - Message Center I_- m * @

Fle Edt View Favorits Took Hep |

55:::5’;%:;'%2 Home Messages Health Records Providers Account Log out, Beneficlary

Date Beneficiary Otertail-O ~ |Searcn by subject Q |

RE: Sample message from case manager aminute 880 promy; Beneficiary Ottertail-O 3/0/2017 11:01:42 AM
. MN Department of Human Services - Otter Tall / MN Department .
[# Compose of Human Services - Otter Tail To: Joe Kalaidis

Enter reply to message here. RE: Sample message from case manager

B3 Appointments

Enter reply to message here

MESSAGE THREAD Expand all
Q Inbox

2 Messages
«d Sent
I Draft

B Archive
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Click COMPOSE to create a new message. Select the PROVIDER from the dropdown list.

2 RelayHealth - Message Center - Internet Explorer

=18]x]
i s 23

%'I" fiﬁps:_."."app.rEIathaHh.cnm_."PaﬁEniPDrlaI_.'MEssagECEnIEr;‘_.‘TﬂEssagECEnlEr;'CnmpnsE.'TﬂEs- P & |45\ ¥ RelayHealth - Message Center xl
File Edit View |F§uon‘hes Tools  Help \

DEPARTMENT OF

HUMAN SERVICES Home Messages Health Records Providers Account Log out, Beneficlary

Date - Beneficiary Ottertail-O - Search by subject Q

Sample message from case manager Mar 9

« Sen
Z Joe Kalaidis for MN Department of Human Services - Otter Tail / New MESSE!gE x
(# Compose MN Department of Human Services - Otrer Tail
This is a sample message from the case manager. Patient:  BeReficiary Ottertail-O
i Instructions for Getting Started Mar 9
& Appoiniments RelayHealth System ) Provider
& Visic® Y ys MN Department of Human Services - Otter Tail
WeBE! Welcome to RelayHealth: Your doctors online anytime, Ms. Jody Lien CCM at MN Department of Human Services - Otrer Tail

anywhere The following actions will help you immediately enjoy t__
& Inbox

o Sent
I Draft

H Archive

Beneficiary PHR Usage
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This screen displays when PROVIDER is selected. Click YES, | UNDERSTAND to proceed.

=181
o) 39 £33

Important Note

This form of Icatlon Is not | ded for emergency or same-day requests.
This form of communication is intended for routine, non-urgent requests. Itis nokjntended for

emergency or same-day requests. If this Is an emergency, please proceed to th:
emergency room or call 911. If this is a same-day request, please call your Providel

Yes, | understand
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Select SUBJECT type from the dropdown list.

£ RelayHealth - Message Center - Internet Explorer

-3 x|
% L 4 I i https:,r,r'app.relayhea.m{ﬂm,rPahentPnrtaI,tMEssageCentEr=I,rMessageCenter,rCnmpnsE,rMes- ,Oj 5 |;‘ 't RelayHealth - Message Center X |_- ﬂﬁ * @}
File Edit View Favorites Tools Help
~
m aﬁﬁfﬁ’g:;l%%s Ho! Messages Health Records Providers Account Log out, Beneficlary
Date = Beneficiary Ottertail-O |Search by subject Q |

Sample message from case manager Mar 8

-d Send
@ Joe Kalaidis for MN Department of Human Services - Otter Tall / I New M ESSEIgE )
(& Compose MN Department of Human Services - Otter Tail

This is a sample message from the case manager Patient:  Beneficiary Ottertail-O
B2 Appointments Instructions for Getting Started

. — : T
RelayHealth System rovider:  MN Department of Human Services - Otter Tail

& wenVisi® ‘Welcome to RelayHealth: Your doctors online anytime,
anywhere. The following actions will help you immediately enjoy tF... | Subject:
Message Office Staff
& nb Update Address or Insurance Info
nbox
o Sent
I Draft
B Archive

Beneficiary PHR Usage Page 26 of 55
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Enter message text, then click SEND.

£ RelayHealth - Message Genter - Internet Explorer _l=l =

| MessageCenter [Compose Mes: Dj&l\z| 1 RelayHealth - Message Center |_- ﬁ * {§}

® I I https://app. relay ealth.oom,fPahenﬂJonaI,tMessageCemE&
Fle Edit View Favorites [onls\@eb

m aﬁ:‘:::";g:;loc £ Health Records Providers Account Log out, Beneficlary

neficiary Otertail-0 ~ Search by subject Q

Sample message from Mar &
Send
. Joe Kalaldis for MN Department of Human Services - Otter Tall / < New Messa ge x
Compose MN Department of Human Sewyices - Otter Tail
This is a sample message from thé\case manager) Patient:  Beneficiary Ottertail-O
B2 Appointments Instructions for Getting Started Mar @

Provider: MN Department of Human 5ervices - Otter Tail

RelayHealth System

& webVisic® Welcome to RelayHealth: Your doctors online a
anywhere. The following actions will help you immedjately eNjoy tr... | Subject: Note to Office
@ Inbox
This is a sample message to Otter Tail County
4 Sent
I Draft
H Archive

Save as draft

Beneficiary PHR Usage Page 27 of 55
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Confirmation that message was sent.

£ RelayHealth - Message Center - Internet Explorer

% L 4 I I https://app.relayhealth.com PatientPortal MessageCenter #1 MessageCenter [Compose Mes: ,Oj 5 |m 't RelayHealth - Message Center X |_-

=Bl
AR

File Edit View Favorites Tools Help

Message Sent

‘Your message has been delivered to the office staff of MN Department of Human Services - Otter
Tall at MN Department of Human Services - Otter Tall.

Office policy is to respond to messages within 1 day of routine office hours after message delivery.
You will be notified by email when your provider replies to your message.

Beneficiary PHR Usage Page 28 of 55
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Message in SENT items.

ernet Explorer

app.relayhea\ com/PatientPortal/MessageCenter # MessageCenter View Message Q||| & || ##| | it |RelayHealth - Message Center |_-
it View ,Fg\mrites Tools \ﬂeb

=18]x]
i s 23

5
'8

DEPARTMENT OF

HUMAN SERYICES Home Messages Health Records Providers Account Log out, Beneficlary

Date - Beneficiary Ottertail-O - Search by subject Q

Note to Office afew seconds 380 crom: Beneficiary Ottertail-O 3/30/2017 9:03:32 AM
. MN Department of Human Services - Otter Tail / MN Department
(& Compose of Human Services - Otter Tail To: MN Department of Human Services - Otter Tail
Note to Office
RE: 5ample message from case manager Mar @

MN Department of Human Services - Otter Tall / MW Department

of Human Services - Omer Tail This is a sample message to Otter Tail County.

Enter reply to message here.

MESSAGE THREAD Expand all

1 Message

« Sent

I Draft

H Archive

Beneficiary PHR Usage
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Click if desired to change how messages are sorted in this view.

h - Message Center - Internet Explorer =1 x|

@ - I n w:.alrapp.relayhealth.oam;'Paﬁenﬂ’ortallaMessageCenter=!;MessageCenter,"-p'iew,tMessage ,Oj 5 “‘f| i RelayHealth - Message Center |_- ﬂﬁ * {é}
Fle Edit View Favorites Tools  Help

~

DEPAR ENT OF
m HUMAN SERVICES Home Messages Health Records Providers Account

Date ~ Beneficiary Ottertail-0 -

Date ¥
afew seconds ag0 | prom: Beneficiary Ottertail-0

— From Services - Otter Tall / MN Department
[# Compose T ail To: MN Department of Human Services - Otter Tail
o

| Subject : Note to Office

RE: Sample message from case manager Mar &
B8 Appointments MN Department of Human Services - Otter Tall / MN Department

of Human Services - Otter Tail This is a sample message to Otter Tail County.
& webVisit® Enter reply to message here.

MESSAGE THREAD
@ Inbox
1 Message

«d Sent
I Draft
H Archive

Log out, Beneficlary

Search by subject Q

3/30/2017 9:03:32 AM

Expand all

Beneficiary PHR Usage
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Click on this icon to ARCHIVE the message to remove it from this view if desired. Note that messages can be saved as “archive” but they are

never deleted from the RelayHealth PHR.

2 RelayHealth - Message Center - Internet Explorer _i&] x|
m = [ htms:;jr'app.re\ayhealﬂn.mm,rpaﬁenhnnna\,rrdsssage&WﬂessagecEnter;‘-;ie-,\-ﬂdessags O] & | 4| i RelayHealth -Messsge Center % AT
Ele Edit View Favorites Tools Help

~

Compose

DEPARTMENT OF
HUMAN SERVICES  Home

Messages

Providers

Account Log out, Beneficiary

Date ~ Beneficiary Ottertail-0 ~ = [search by subject Q
sample message from case manager Mars - From: RelayHealth System 3/9/2017 7:48:08 AM

Joe Kalaldis for MN Department of Human Services - Otter Tall /
MN Department of Human Services - Otter Tail

This is a sample message from the case manager.

To: Beneficiary Ottertail-0

Instructions for Getting Started

B3 Appointments Instructions for Getting Started Mar 9
RelayHealth System Welcome to RelayHealth: Your doctors online anytime, anywhere.
& webVist® Welcome to RelayHealth: Your doctors online anytime, The_ following actions will help you immediately enjoy the benefits of managing your healthcare
anywhere. The following actions will help you immediately enjay tr_.. online
1. If you have not already done so, please take a few minutes to set up your account.
& Inbox 2. Add Family Members to your account and link them to the online offices of their doctars. This
makes RelayHealth a powerful way to help you manage your family's health.
o Sent 3. Complete the online Health Record for you and the other family members in your account. By
filling this out and keeping it up-to-date, you help your doctor(s) provide quick and relevant
Iy Draft responses 1o your messages
B Archive Finally, if you have any questions, please contact RelayHealth Customer Support.

MESSAGE THREAD Expand all

1 Message

Beneficiary PHR Usage

Page 31 of 55



November 2017

PROVIDERS:

Click on PROVIDERS to see this screen, which lists all provider organizations contributing to the Beneficiary’s Personal Health Record
PRIVACY PREFERENCES to-get the next screen.

/-:- RelayHealth - Your Providers =Internet Explorer _|5' il

% = I i https:;rapp.relayhealﬁ'\‘mWy’ta\;’Prowder;:\;'Pro\-'\ders Pj@”§| i RelayHealth - Your Providers % |_- R TE

Fle Edit Miew Favorites Tools Help

Health Records

m DEPARTMENT OF

HUMAN SERVICES  Home AEEEES

Providers Account Log out, Beneficlary

& Beneficiary Ottertail-0 ~ < Add Family Member

Beneficiary Ottertail-O's Providers + Add Provider or Facility for Beneficiary Ottertail-O

Provider or Facllity status Privacy Preferences
MN Department of Human Services - Otter Tail Approved Public - Public Remove
Ms. Jody Lien CCM Approved Public - Public Remove

MN Department of Human Services - Oter Tail

f by

Help | Privacy | Terms of Use | Contact Us | @ 1999-2016 RelayHealth

Beneficiary PHR Usage Page 32 of 55
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Privacy Preferences: The first setting identifies whether or not your other providers or staff can see that there is a relationship with this provider
or organization. The second setting identifies whether your other providers or staff can view medical history and health information from this
provider or organization. The standard or default settings are PUBLIC-PUBLIC. Please note that “PUBLIC” means “SHARED”, not that it is
available to anyone over the internet, but that it is available only to your other providers and staff in this Personal Health Record. PUBLIC-
PUBLIC provides full access to the PHR (including documents) for all provider organizations contributing to the Beneficiary’s PHR record. Click to
change the preference if desired. Please note that if the beneficiary uploads any document to the PHR, any of your providers or staff members
will be able see the document regardless of the|privacy preferences.

T — ————— &[]
GC' |5 htps: 20 relayhealth. com Patentrortalprovicers = et JEdit/PrivacySettings?ptid= ,Oj@liy\ . RelayHealth - Your Providers ) oA
Fle Edit Wew Favorites Tooks Help

~

DEPARTMENT OF
m‘ HUMAN SERVYICES Home Messages Health Records Providers Account Log out, Beneficlary

Privacy Preferences

Privacy or consent agreements you have directly with your provider office take precedence over these settings and must be
updated thriough your Provider's office. Contact RelayHealth Customer Support for details on other exceptions that may

apply-

Beneficiary Ottertail-O Patent
MN Department of Human Services - Otter|Tail - MN Department of Human Services - Otter

Tail Provigier
y
Your Online Relatlonship with this provider
@
@ Public (O Private Public
Setting your preference to PUBLIC allows your other providers and facilities to see that you have an
online relationship with MN Department of Human|Services - Otter Tall at MN Department of
Human Services - Oteer Tail
Your Medical History and Health Informatlon from this provider
@
@ Public (O Private Public

Setting your preference to PUBLIC allows your other providers and facilities to view your medical
history and health information from MN Department of Human Services - Otter Tall at MN
Department of Human Services - Otter Tail

Save Cancel

Help | Privacy | Terms of Use | Contact Us | ® 1999-2016 RelayHealth
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To add a relationship with another Fergus Falls provider organization that is participating in this demonstration project, click on ADD PROVIDER
OR FACILITY to get the next screen. In addition to Otter Tail County, participants include:

e Fergus Falls Community Behavioral Health Hospital
e Lake Region Healthcare

e lakeland Mental Health Center

e LB Homes

e PioneerCare

e Productive Alternatives.

5 RelayHealth - Your Providers - Internet Explorer

=1 x|
GC @ [ X ttps: /app.relayhealth.com PatientPorta|Providers# Providers O] &/ B Outreach Al Doaments I RelayHealth - Your Providers A AL
Fle Edt Vew Favorites Tooks telp

m‘ aﬁx::?:::’l%;s Home Messages Health Records Providers. Account Log out, Beneficiary

& Beneficiary Ouertail-O ~ 4 Add Family Member

Beneficiary Ottertail-O's Providers + Add Provider or Facility for Beneficiary Ottertail-O

Provider or Facllity

Status @ Privacy Preferences
MN Department of Human Services - Otter Tail Approved Public - Public Remove
Ms. Jody Lien CCM Approved Public - Public Remove

MN Department of Human Services - Otter Tail

d by

Help | Privacy | Terms of Use | Contact Us | ® 1999-2016 RelayHealth
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Enter all or part of provider organization name, then click SEARCH. Zip code also can be used if desired but is not required. The example below
shows a search for Lake Region Healthcare.

/& RelayHealth - Your Providers - Internet Explorer =121 x|
m - I i htn:s:.'.'\pp.re\avheahh.oom.'PauentPortaI.‘Prowdars:‘rProy'ldars.'Add.'Pro'y'lderOrFacwllt',‘?pﬂ- ,07'A 5 |“f| @ Outreach - I RelayHealth - Your Providers % | ﬂﬁ ?\@ ﬂé}
File Edit View ngorit* Tools Help /

m1 :E:‘ “;“;E:;l%';s Home Messages Health Records Providers Account Log out, Beneficlary

Add Provider or Fadility for Beneficiary Ottertail-O

At least one field is required. Entey the full or partial name or ZIP code for your Provider. If your Facility allows connecting
directly with the Facility, you may enter the Facility name.

Your Provider or Facllity may/not have registered for RelayHeaith yet, or may have declded to be listed as Private, and will
erefore not show up In the search results. If you cannot locate your Provider or Facllity In the search, please reach out to
them directly for additionai Information.

Search for Provider oy Facllity

Lake Regior]| x

ZIp Code

Searches within 50 miles of this Zip Code

Advanced Search »

Search Cancel

Help | Privacy | Terms of Use | Contact Us | © 1999-2016 RelayHealth
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Click SELECT for desired Provider organization. Note that since zip code was left blank in this search, other organizations containing “Lake

Region” in their names that are outside the local area also are displayed. This is because the RelayHealth Personal Health Record is a portal with
other client organizations nationwide.

2 RelayHealth - Your Providers - Internet Explorer ==
6\:;:‘ - I X https:."."anp.ralavhealm‘oom)’e{em?m tal/Providers#! fProviders/Add ProviderOrFaciity?pth pj Q |E| B> outreach - Al D i RelayHealth - Your Providers ﬁ ﬁi? {§}

File Edit WView Favorites Tools Help

Search for Provider or Facllity

Lake Region

ZIp Code

Searches within 50 miles of this Zip Code

Advanced Search »

Your search found 3 results

Name and Speclalty Address
Lake Cumberland Reglonal Hospltal - LPT , LPT Lake Cumperland Reglonal Hospltal - LP’ select
Other Specialty 305 Langdon Strest

Somerset, KY 42501
(606) 679-7441

Lake Reglon Healthcare Lake Reglon Healthcare select
712 Cascade 5treet
Fergus Falls, MN 56537

Lakeland Reglonal Health - Medical Center Lakeland Reglonal Health - Medical Center Select
1324 Lakeland Hills Blvd
Lakeland, FL 33805
(863) 687-1100

Beneficiary PHR Usage Page 36 of 55
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The added provider now shows in the list. Note that STATUS is PENDING confirmation by the Provider organization.

R P d plore _Iﬁ| 1'
m b4 I i https: //app. relayhealth.com/PatientPortalProviders =1 Providers ,Oj 5 ‘§| i RelayHealth - Your Providers — x |_. m * @
Fle Edit View Favori Tools  Help

m 5 :ﬁrﬁ’gg:iloczs Home Messages Health Records Providers| Account Log out, Beneficlary

& Beneficiany Ottertail-O ~ 4 Add Family Member

& Arequest to add Lake Region Healthcare to Your Providers has been sent and you will be notified once the request is accepted.

N
Bgneﬂciary Ottertail-O's Providers + Add Provider or Facility for Beneficiary Ottertail-O
Provider or Facllity Status ) Privacy Preferences
Lake Region Healthcare Pending Public - Public Remove
MN Department of Human Services - Otter Tail Approved Public - Public Remove
Ms. Jody Lien CCM Approved Public - Public Remove

MN Department of Human Services - Otter Tail

Help | Privacy | Terms of Use | Contact Us | 895-2016 RelayHealth
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HEALTH RECORDS:

Click HEALTH RECORDS, then click on the desired section of Health Records. For example, click on MEDICATION & ALLERGIES to get the next
screen.

/-:- RelayHealth - Home - Internet Explorer - ﬂlil

% A I i https:_r_rapp.ralayhealth.mm_:Pahenﬁortal;:!_-‘W ﬂj\é“5| E Qutreach - All Documents. * RelayHealth - Home 4 |_| ﬂ:l} * {§}

File Edit View Favorites Tools Help

SR e e e

Providers Log out, Beneficiary

Clinical Data Actions
Medications & Allergies Update Personal Information
Problems & Procedures Manage Family Members
| Results
More Options
Vitals

Manage and review additional health

‘ Family & Sacial History record information
|

Immunizations
Documents

Blood Glucose
HEALTH RECunwa mcasmaca

Lab results, medications and more Message your Providers or Care Team

©

DOWNLOAD MY DATA ADDITIONAL SERVICES

Export or Download Health Data Pay bills and other services

Beneficiary PHR Usage Page 38 of 55
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This screen shows how Medications and Allergies appear. Click ADD to enter new entries. Click on the other sections of HEALTH RECORDS to get
similar views.

===
¥ Relaytealth -HealthRecords 5 || A AT

£ RelayHealth - Health Records - Internet Explorer

% - I i htﬂ:ls:ffapp.relayﬁeahh.mmg’PafientDUrta\,Healﬁ'lRe:urds:!,:'HEaIthRecurdsfv'ia'.\‘,Med\caﬁDn‘ ,Oj 5 |E‘

Fle Edt Vew Favortes Took Hep |

m‘ gﬁ:::;’;g:; CES Home Messages Health Records Providers Account Leg out, Beneficlary

i L]
& Beneficiary Ottertail-O % Print Healtn Records

Medications [l currentmedications only + Add

Directlons Last Modified Date & Status = Source $

Asplirin Adult Low Strength{Aspirin) Mar 30, 2017 Taking Patient -
Oral Tablet Chewable 81 MG

Allergies - Medication + Add
Allergy Reactions First Occurrence Status Source
No allergies specified. You may confirm this Patient has no known medication allergies
=+ Add

Allergies - Environmental or Food

Allergy Reactlon First Occurrence Status Source

No allergies specified. You may confirm this Patient has no known environmental or food allergies

Help | Privacy | Terms of Use | Contact Us | © 1999-2016 RelayHealth
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Click DOCUMENTS to get the next screen.

RelayHealth - Home - Internet Explorer

w L2 I i hth:ls:;'.r'app.;e\layheahh.oomfPaﬁenﬂ:‘ortan:!.aHDme

O] G| ¢/ | ovresth-MDsaments |« Relayratt -tome

=181

x| o 2 i

Fle Edt Vew Favortes Tooks teb

DEPARTMENT OF
HUMAN SERVI

Messages

Health Records

Clinical Data
Medications & Allergies
Problems & Proceduras
Results

Vitals

Family & Social History

Immunizations

Documents

Blood Glucose
HEALTH RECwunwa

Lab results, medications and more

DOWNLOAD MY DATA

Export or Download Health Data

Providers

Account

Actlons
Update Personal Information

Manage Family Members

More Options

Manage and review additional health
record information

Message your Providers or Care Team

ADDITIONAL SERVICES

Pay bills and other services

Log out, Beneficlary

Beneficiary PHR Usage
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This is a list DOCUMENTS. The first example shown (DHS Profile Page) will be loaded automatically by the Department of Human Services
by Beneficiaries. Click on VIEW within the dropdown box to view the document.

documents can be added (uploaded

£ RelayHealth - Health Records - Internet Explorer |5 x]
% = I M https:/fapp.relayhealth. com/PatientPortalHealthRecords #! HealthRecords Miew /Documents pj 3 |"_f| I RelayHealth ~Health Records |_. ﬂ:l} * é:é}

Log out, Beneficlary

Health Records Providers

Messages

m DEPARTMENT OF Horhe
HUMAN SERVICES

. . L]
& Beneficiary Ottertail-O - & print Health Records

Health Record Documents o+ Add

Date filter: Select Optio

Service Date 3

Document 3 Source 3 Date Processod ~

May 1,2017
9:22 AM UTC-6

Beneficiary Ottertail-0 O

Care Summary Document

SAMPLE PR Profile Page 3-22-17. )
% ofile Pa pdf @ View
Care Summary Document Beneficiary Ottertail-0 Mar 31, 2017
24 2 : & Download
% Advanced Directive sampie form pdf 744 AM UTC-6
d Send

Care Summary Document Beneficiary Ottertail-O Mar 31, 2017

7:30 AM UTC-6 # Edit/Delete

% EWServicedsrsement] etterzR ecipient pdf

Help | Privacy | Terms of Use | Contact Us | © 1999-2016 RelayHealth

Beneficiary PHR Usage Page 41 of 55

. Other



November 2017

This is a sample of the new DHS Profile page.

aS-AHPLE_PDF_ProflIe_Page‘pdf - Adobe Acrobat Reader DC
File Edit View Window Help

Home Tools SAMPLE_PDF_Profil..

B ® 8 X Q @™ ® 709%

-

-
-~
[

r & OB

DEPARTMENT OF
HUMAN SERVICES

Profile Page

Long Term Services and Supports

==

(@) signin

NOTE: This summary is provided by the MN Departme

purposes only. Please contact your Case Manager if you have

nt of Human Services for informational
ions about this information.

Data matches DHS systems as of June 10, 2016.

Beneficiary Information

MName: James L. Gibson
Address:

1524 Oak Avenue

Apt #25

St. Paul, MN 55164-1234
Date of Birth: 04/06/1950
Age: 66
Gender: Male
Primary Language: Not Available
Phone Number: 444-444-1212
Authorized Rep. : Lisa R. Gibson

Case Manager

Name: Mary Jones
Employer: Otter Tail County
Phone Number: 555-555-1212

Beneficiary PHR Usage

LTSS Program

Program: Medical Assistance (MA)

Begin Date: 01/01/2017
End Date: 12/31/2017

Waiver: Community Access for
Disability Inclusion (CADI)

Begin Date: 03/01/2017

End Date: 12/31/2017

Annually Required Eligibility

Reassessment Date: 11/01/2017

Financial Worker

MName: John Smith
Employer: Otter Tail County
Phone Number: 555-555-1215

Page 42 of 55
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Click on the dropdown box to see the functions available for the document. For example, click DOWNLOAD to save a copy of the document to
the Beneficiary’s computer.

@ - I M https: //app.relayhealth.com/PatientPortal HealthRecords #1 HealthRecords View Documents ,Dj 5 |“1‘ I RelayHealth - Health Records ﬁ * @}

Fle Edit Wiew Favorites Tools Help

m aﬁ:’:::“;g:;loc: g Home Messages Health Records Providers Account Log out, Beneficlary

& Beneficiary Ottertail-O ~ o print Health Records

Health Record Documents + Add
Date fiiter: Select Option
Document 5 Source 3 Date Processed ~ Service Date 3
Care Summary Document Beneficiary Ottertail-O Mar 31, 2017 -
% EWServiceAsreement] ettersRecipient pdf 730 AM UTC-6
Care Summary Document Beneficiary Ottertail-0 Mar 31, 2017 -
% Long Term Services and Supports Profile Page JamesL Gibson pdf 728 AMUTC6 .
& \iew
v
& Download
«d Send
# Edit/Delete

Help | Privacy | Terms of Use | Contact Us | © 1999-2016 RelayHealth
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Documents can be sorted in ascending or descending order in different ways by clicking on the desired column header in the list. In this

example, all documents were added (uploaded) by the Beneficiary, as shown in SOURCE. Documents added by DHS and other Provider
organizations identified accordingly.

- Record —— 8[|
% [ ht‘lps:,,rapp.re\ayhaalﬂ'l‘mmwtpuwﬁ’emrd{!.vHealthRchrds;‘u‘ie‘,\"r’DUcumEnts O] | |+s| | outeach - Al Documents { Relaytealth - Health Records || A
Flle Edit View Favorites Tools Help

m1 DEPARTMENT OF
HUMAN SERVICES

Home Messages Providers Account

Log out, Beneficiary

o
& Benefitiary Ottertail-O - & print Health Records

Health Record Documents

= Add
Date fiizer: Select Option
Document & Source & Date Processed « Service Date s
Care Summary Document Eeneficiary Ottertail-O Mar 31, 2017 -
% EWServiceAzreement] sttersR ecipient pdf 730 AM UTC-6
Care Summary Document Beneficiary Ottertail-O Mar 31, 2017 -
% Long Tenm Services and Supports Profile Page James] Gibson pdf 7:28 AM UTC-6

by

Help | Privacy | Terms of Use | Contact Us | ® 1999-2016 RelayHealth
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To add a document, click ADD to get the next screen.

RelayHealth - Health Records - Internet Explorer

‘ MEIES
¥4 ® | % https://app.relayhealth.com/PatientPortal HealthRecords =1 HealthRecords /View Docur - 5 ; ' RelayHealth - Health Records  »
A 2

File Edit View Favorites Tools Help

m DEPARTMENT OF

HUMAN SERVICES Home Messages Health Records Providers Log out, Beneficlary

. . L]
& Beneficiary Omerail-0 - & print Health Records

Health Record Documents

+ Add
Date fliter: Select Option
Document & Source Date Processed - Service Date &
Care Summary Document Beneficiary Ottertail-O Mar 31, 2017 -
% EWServiceAsreement]. ettersRacipient pdf 7:30 AM UTC-6
Care Summary Document Benaficiary Otrertail-0 Mar 31,2017 -
% Long Tarm Services and Supports Profile Pazs TamesL Gibson pdf 7:28 AM UTC-6

Help | Privacy | Terms of Use | Contact Us | © 1999-2016 RelayHealth
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Adding (uploading) a Document — continued:

DOCUMENT NAME: click BROWSE to identify the document to be added from your computer.
DATE OF SERVICE: this is optional.

DOCUMENT TYPE: Select from the dropdown list.

COMMENTS: this is optional.

5. Click SAVE.

é RelayHealth - Health Record$ - Internet Explorer

PwnNhPe

€ reavtesth oot neconts memetiporer S
5@-| N htq:s:_r_."app‘ralayﬁ\ealﬂ'\‘mm_.‘T-‘ahEntPurla\.'HEaImREEDrds:l.'HEaIiﬁREtDrds.'Add;DD(umEn(s- I ] |§| EP> outreach - All Documents. ¢ RelayHealth - Health Records % Ak
Ble Edt Ven Favorits Tods Heb

m1 aﬁ:::; E:LIQCFES Home Messages Health Records Providers Account Log out, Beneficlary

Add Document

Uploaded documenits will be automatically scanned for viruses. File size must be under SMB.

View Disclaimer

* Required Information

Patlent

Beneficiary Ottertail-O
Document Name *

Browse
Date of Service

MM/DDAYYYY

i

Document Type *

-Select Document Type -

Comments

Save Close

Beneficiary PHR Usage
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The new document now appears on the list, along with a confirmation that the document was added.

£ RelayHealth - Health Records - Internet Explorer ===

=4 ¥ | X htips://app. relayhealth.com/PafientPortal HealthRecords #! HealthRecords View/Documents 9= "_‘r i RelayHealth - Health Records %
A/ i

He st Vew Favottes Ioos tep |

m :E:‘:ﬁ%g:‘ I?IES Home Messages Health Records Providers Account Log out, Beneficlary

i L]
& Beneficiary Ottertail-Q ~ i Print Healtn Records

@ You have successfully added Advanced Directive sample form.pdf.

Health Record Do¢cuments + Add
Date fliter: elect Option
Document & Source 3 Date Processed » Service Date 3
Care Summary Document Beneficiary Ottertail-O Mar 31, 2017 -
% Advanced Directive sample form.pdf 7:44 AM UTC-6
Care Summary Document Beneficiary Ottertail-O Mar 31, 2017 -
% EWServiceA greementl enersRecipient pdf 7:30 AM UTC-6
Care Summary Document Beneficiary Ottertail-O Mar 31, 2017 -
% Long Tenm Services and Supports Profile Pags_JamesL Gibson pdf 7:28 AM UTC-6

Help | Privacy | Terms of Use | Contact Us 1999-2016 RelayHealth
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Click PRINT HEALTH RECORDS to view the entire record.

2 RelayHealth - Health Records - Internet Explorer ===

@ = I D hth:ls:,'.Japp.re\ayhealm.oom,J'PaﬁeniPortaI,ﬂ-laalﬂﬂRecords:!MWocumems Djlﬁl ‘El ' RelayHealth - Health Records % |_. ) S cod

Fle Edit View Favorites Tools Help

m DEPARTMENT OF

HUMAN SERVICES Home Messages Health Records Providers

Log out, Beneficlary

& Beneficiary Ottertail-O ~ & print Health Records
Health Record Documents =+ Add
Date fliter:

Select Option

Document 5 Source 3 Date Processed ~ Service Date 3

Care Summary Document Beneficiary Otertail-0 Mar 31, 2017 -
% Advanced Directive sample fonm pdf 744 AM UTC-6

Care Summary Document Beneficiary Ottertail-Q Mar 31,2017 -
% EWServiceAsresment] ettersRecipient pdf 730 AM UTC-6

Care Summary Document Beneficiary Ottertail-O Mar 31, 2017 -
% Long Term Services and Supports Profile Page JamesL Gibson pdf 728 AMUTC-6

Help | Privacy | Terms of Use | Contact Us 1989-2016 RelayHealth
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Page 1 of 4 pages of the complete record. Click PRINT if desired for a printed copy. Note HEALTH CONSIDERATIONS. In this example, LIVING
WILL and ADVANCE DIRECTIVE are both yes. Inthis scenario, it is helpful if the Beneficiary also adds (uploads) these documents.

E RelayHealth - Patient Health Record - Internet Explorer =& 5[
¥ https://app.relayhealth.com/Patients/PHR [PatientPrintHealthRecord. aspx?ptid=114231307 %

[ =] ,\
Page 111 2|1 301 4]

Beneficiary Ottertail-O - DOB Ja 1950 - Male Printed.

Personal Information Last Updated: Never
Beneficiary Ottertail-O Height: Birth Date: Jan 1, 1950

1200 Lincoln Avenue Weight: (lbs) Death Date:

Fergus Falls, Minnesota, 56537 Administrative Sex: Male Birth Place:

United States Marital/Relationship Status Race:

Home: 952-436-1201 Number of Children Ethnicity:

Mobile: MRN: Former or Maiden Name:

Fax. Last Office Visit:

Email: ottertail.o@gmail.com Last Visit Complaint:

Alternate Email:

Emergency Contact Employer Health Cunsidek iens

Relationship: Organization: Living Will: Yes

Phone Numbers: Occupation: Advance Direclive: Yes

Work Phone Number Organ Donor Program: Unspecified

Religious Beliefs Influencing Medical Treatment:
Unspecified

Primary Health Plan Previous Physicians

Mot Available MNone Reported

Medical Information

Problems Allergies Immunizations

Last updated: Never Last updated: Never Last updated: Never

Mone Reported MNone Reported None Reported

Medications Family Health History

Last updated: Mar 30, 2017 Last updsted: Never

Aspirin Adult Low Strength - Cral Tablet Chewable 81 MG None Reported

Surgeries, Procedures, Tests Health Record Files

Last updated: Never Last updsted: Mar 21, 2017

Mone Reported Long Term Services and Supperts Profile
0 Page_JamesLGibson pdf

EWServiceAgreementLettersRecipient pdf
Advanced Directive sample form.pdf

Personal Information Files
Last updsted: Mever

MNone Reported

Health Habits Last Updated: Never v
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To update personal information (for example Living Will and Advanced Directive), click on HEALTH RECORDS, then click UPDATE PERSONAL
INFORMATION.

£ RelayHealth - Home - Internet Explorer

_|=] x|
m = | https://app. relayhealth.com/Patientortal/#1Home oF 2 \E| B} outreach - All Documents | © RelayHealth - Home * | MRS
File Edit Wiew Favorites Tools Help
~
m‘ aﬁ:ll‘AnN"gE:;loc';S Home Messages Health Records Providers Account Log out, Beneficiary
Clinical Data Actlon
Medications & Allergies Update Personal Information
Problems & Procedures Manage Family Members
| Results

More Options
Witals . .
Manage and review additional health

| Family & Social History record information
|

Immunizations
Documents

Elood Glucose

HEALTH RECunwa WMcIsmacs
Lab results, medications and more Message your Providers or Care Team
DOWNLOAD MY DATA ADDITIONAL SERVICES
Export or Download Health Data Pay bills and other services
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Click on the desired section to add or edit information. Continuing the example from above, click on HEALTH CONSIDERATIONS to update Living
Will and/or Advance Directive. Do not update name, address, zip code, date of birth, or gender (“Administrative Sex”). If these items need to be
changed, please contact your Otter Tail County Case Manager.

£ RelayHealth - Health Records - Internet Explorer ==
m - I i https://zpp.relayhealth, com/FatientPortalHealthRecords #1 HealthRecords Edit/PersonalIinf ,Oj ﬂ +5 @ Outreach - All Documents | © RelayHealth - Health Records @ “f‘,;? {3:}

Fle Edit View Favorites Tools Help

DERARTWENT OF e - -
TN S e vicey  ome s Pt Pacrcs proske Azt Log s, Benaficiary

& v

Enterodify Your Persanal Information

Passonal Information

]
st
[rr—
Last name
[P —
PR
= = =
Pr—
= =] =
adriitratien S *
B
Pre—
nei e
=
=
=
=

Cantact

Emergency Contacr
Curvent Care Pravider

Brestou: Frowiders

Hestth insurance ang/éusrantor
Emplayment

Bhesith Considerations
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Update HEALTH CONSIDERATIONS below.

G RelayHealth - Health Records - Internet Explorer - |5|5|

m L I M https: /| pp.relayhe%lhoom_."PaﬁentPoltaI.'Hea|H1Reco|ds:!_:HeaHﬁRec0|'ds_.'Edit;'PersonaIInﬁ ,Oj % |£| w QOutreach - Al D | 1 RelayHealth - Health Records Kl ﬁ ;’J\@ {§}
File Edit View Favorites Iools\ Help

DEPARTMENT OF
m HUMAMN SERVICES Home Messages Health Records Providers Account Log out, Beneficlary

& Beneficiary Ottertail-
Enter/Modify Your Personal Information

* Required Information

Personal Information

Contact

Emergency Contact

Current Care Provider

Previous Providers

Health Insurance and Guarantor
Employment

Health Considerations

This optional information may be useful to your doctor in determining appropriate health care for you

Do you have a lIving will?

® Yes (O No O Unspecified

Do you have an Advance Healthcare Directive
(O] yYes (O No O Unspecified

Are you part of an Organ Donor program?

(@] Yes O No @ Unspecified

Do you have any personal or religious bellefs that could Influence your heaith care?
O yYes (O No (@ Unspecified

Save Cancel
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Click ACCOUNT to get the next screen.

RelayHealth - Home - Internet Explorer o ﬁllil
w - I X https://app.relayhealth. com /FatientPartal /=1 Home ,Oj 5 ‘E| _ I RelayHealth - Home x |_. @ * {é}

File Edit View Favorites Tools Help
~

DEPARTMENT OF
m HUMAN SERVICES Home R

Health Records

HEALTH RECORDS

Lab results, medications and more

DOWNLOAD MY DATA

Export or Download Health Data

Providers

Account

MESSAGES

Message your Providers or Care Team

ADDITIONAL SERVICES

Pay bills and other services

Log out, Beneficlary
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This screen provides the ability to update basic account information, including user ID, password and security questions, and language
preference. Currently, only English and Spanish are options for language. Click EDIT and update as needed. Do not update address or date of
birth; contact the Otter Tail County Case Manager if those items need to be changed.

2 RelayHealth - Account - Internet Explorer =17 x|
% - I i https://app.relayhealth.com/PatientPortal/Account#! [Account ,Dj % |"‘7‘ @ Outreach - All Documents | i RelayHealth - Account x | @ * {§}
File Edit View Favorites Tools Help
m1 as:::;,g:::'?::s Home Messages Health Records Providers Account Log out, Beneficiary ~
Account

To update your health record, dlick the Health Records menu. Te add family members to your account, go to the Providers menu.

Account Information

UserID ottertail o@gmail com Edit
Password R b Edit
Security Questions Edit
Address 1200 Lincoln Avenue Edit

Fergus Falls, MN 56537

Time Zone uTc-e Edit
Phone Numbers Home - 952-486-1201 Edit
Email Address ottertail. o@gmail.com Edit
Date of Birth Jan 1, 1950 Edit
Preferred Display Language English Edit

Communication Preferences

Preferred Communication Method Unspecified Edit
Receive Broadcast Messages Yes Edit
Pharmacies

Preferred Pharmacy No preferred pharmacy specified Add

Alternate Pharmacy No alternate pharmacy specified Add

Cancel Account
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NOTE: For use of the DHS Personal Health Record from a smartphone or other mobile device - There is not an app for this — the system works
in Safari (iPhone) or any other browser on the smartphone or mobile device. Navigation is different due to the smaller screen size on the
smartphone or mobile device compared to a computer screen.

In the illustration below, the three lines in the upper right are known as the “Hamburger” menu. Click on it to get to the functions documented
above, all of which work with a smartphone. When an item of Health Records is selected, you will be prompted to rotate the phone sideways
for landscape view. Use the Hamburger menu to navigate to other pages/sections of the PHR website.

“Hamburger”
menu

-

Y

Heads Up! To complete your profile, BRUZ1 " your email address. %
Access the rest of your health information by clicking ‘Health Records’ in the top menu.
() Got it, do not show this message anymore.
& Mr. Tom Gossett & Print Health Records
Results + Add
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	Beneficiary enters his/her Birth Date to verify identity.  Contact the Otter Tail County Case Manager if an error message is displayed.  This means that the Birth Date entered does not match with Department of Human Services records. 
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	Do not change the information on this screen.  If it is not correct, contact the Case Manager.  If necessary, the Case Manager will make the changes at the Department of Human Services. 
	Beneficiary clicks confirmation of Terms of Use and Privacy Policy, then clicks NEXT. 
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	Beneficiary selects security questions and enters answers to be used to validate identity if Beneficiary forgets Username and/or Password.  Beneficiary clicks LOGIN to complete the registration process. 
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	Beneficiary’s PHR Home page is displayed.  The remaining pages will explain the major functions in the RelayHealth PHR portal. 
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	Now that registration is complete, click on MESSAGES in the gray area to see the Beneficiary’s automatic “getting started” message within the PHR.  The Beneficiary’s ongoing use of the PHR is explained in the next section of this document. 
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	This is a sample of the message that the beneficiary receives in his/her email when the registration process is complete.  
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	This section explains how a Beneficiary can use the RelayHealth PHR when registration is complete.  A Beneficiary will have his/her own account with no other family members.   
	Usage by a legal or other designated representative using the PHR on behalf of a beneficiary is explained in a different document. 
	The Beneficiary logs in with the Username and Password that he/she set up in the registration process. 
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	This is the main screen for the RelayHealth Personal Health Record (PHR). 
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	As noted previously, a beneficiary will have his/her own account with no other family members.   
	To illustrate this, click on HEALTH RECORDS, then MANAGE FAMILY MEMBERS to get the next screen. 
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	This shows the Beneficiary as the ACCOUNT HOLDER.  A Beneficiary acting on his/her own behalf will not see additional family  members.   
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	MESSAGES:  These are similar in concept to email, however they exist completely within the PHR.  
	Click on MESSAGES, then click on a message to display it in the viewing pane. 
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	Q: How to know there is a new message, for example from the Case Manager, if not logged into the PHR?   
	A: The message from the Case Manager within the PHR also triggered the message below to the Beneficiary’s regular email address.  The sample below shows how the message appears in Gmail, and it may appear slightly differently in other email systems. 
	Note that there is no individual Protected Health Information or Personal Identifying Information in this message in order to ensure that the Beneficiary’s privacy is protected. 
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	Click on the REPLY icon to reply to a message. 
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	Enter REPLY message text, then click SEND. 
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	Confirmation that message was sent.  Click CLOSE to return to messages. 
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	Click SENT to show message in SENT items. 
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	Click COMPOSE to create a new message.  Select the PROVIDER from the dropdown list. 
	Figure
	Figure
	 
	Figure
	 
	This screen displays when PROVIDER is selected.  Click YES, I UNDERSTAND to proceed. 
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	Select SUBJECT type from the dropdown list. 
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	Enter message text, then click SEND. 
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	Figure
	Confirmation that message was sent. 
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	Message in SENT items. 
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	Click if desired to change how messages are sorted in this view. 
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	Click on this icon to ARCHIVE the message to remove it from this view if desired.  Note that messages can be saved as “archive” but they are never deleted from the RelayHealth PHR. 
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	PROVIDERS: 
	Click on PROVIDERS to see this screen, which lists all provider organizations contributing to the Beneficiary’s Personal Health Record.  Click on PRIVACY PREFERENCES to get the next screen. 
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	Privacy Preferences: The first setting identifies whether or not your other providers or staff can see that there is a relationship with this provider or organization.  The second setting identifies whether your other providers or staff can view medical history and health information from this provider or organization.  The standard or default settings are PUBLIC-PUBLIC.  Please note that “PUBLIC” means “SHARED”, not that it is available to anyone over the internet, but that it is available only to your oth
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	To add a relationship with another Fergus Falls provider organization that is participating in this demonstration project, click on ADD PROVIDER OR FACILITY to get the next screen.  In addition to Otter Tail County, participants include: 
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	• Fergus Falls Community Behavioral Health Hospital  
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	• Lake Region Healthcare 
	• Lake Region Healthcare 

	• Lakeland Mental Health Center 
	• Lakeland Mental Health Center 
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	• PioneerCare 
	• PioneerCare 

	• Productive Alternatives. 
	• Productive Alternatives. 
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	Enter all or part of provider organization name, then click SEARCH.  Zip code also can be used if desired but is not required.  The example below shows a search for Lake Region Healthcare. 
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	Figure
	 
	Click SELECT for desired Provider organization.  Note that since zip code was left blank in this search, other organizations containing “Lake Region” in their names that are outside the local area also are displayed.  This is because the RelayHealth Personal Health Record is a portal with other client organizations nationwide. 
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	Figure
	The added provider now shows in the list.  Note that STATUS is PENDING confirmation by the Provider organization.  
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	HEALTH RECORDS: 
	Click HEALTH RECORDS, then click on the desired section of Health Records.  For example, click on MEDICATION & ALLERGIES to get the next screen. 
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	Figure
	 
	Figure
	This screen shows how Medications and Allergies appear.  Click ADD to enter new entries.  Click on the other sections of HEALTH RECORDS to get similar views.   
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	Click DOCUMENTS to get the next screen. 
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	Figure
	This is a list DOCUMENTS.  The first example shown (DHS Profile Page) will be loaded automatically by the Department of Human Services.  Other documents can be added (uploaded) by Beneficiaries.  Click on VIEW within the dropdown box to view the document.   
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	Figure
	This is a sample of the new DHS Profile page.   
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	Click on the dropdown box to see the functions available for the document.  For example, click DOWNLOAD to save a copy of the document to the Beneficiary’s computer. 
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	Figure
	Documents can be sorted in ascending or descending order in different ways by clicking on the desired column header in the list.  In this example, all documents were added (uploaded) by the Beneficiary, as shown in SOURCE.  Documents added by DHS and other Provider organizations are identified accordingly. 
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	Figure
	To add a document, click ADD to get the next screen. 
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	Figure
	Adding (uploading) a Document – continued: 
	1. DOCUMENT NAME: click BROWSE to identify the document to be added from your computer. 
	1. DOCUMENT NAME: click BROWSE to identify the document to be added from your computer. 
	1. DOCUMENT NAME: click BROWSE to identify the document to be added from your computer. 

	2. DATE OF SERVICE:  this is optional. 
	2. DATE OF SERVICE:  this is optional. 

	3. DOCUMENT TYPE: Select from the dropdown list. 
	3. DOCUMENT TYPE: Select from the dropdown list. 

	4. COMMENTS: this is optional. 
	4. COMMENTS: this is optional. 

	5. Click SAVE. 
	5. Click SAVE. 
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	Figure
	The new document now appears on the list, along with a confirmation that the document was added. 
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	Click PRINT HEALTH RECORDS to view the entire record. 
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	Figure
	 
	Page 1 of 4 pages of the complete record.  Click PRINT if desired for a printed copy.  Note HEALTH CONSIDERATIONS.  In this example, LIVING WILL and ADVANCE DIRECTIVE are both yes.  In this scenario, it is helpful if the Beneficiary also adds (uploads) these documents. 
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	Figure
	To update personal information (for example Living Will and Advanced Directive), click on HEALTH RECORDS, then click UPDATE PERSONAL INFORMATION. 
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	Figure
	Click on the desired section to add or edit information.  Continuing the example from above, click on HEALTH CONSIDERATIONS to update Living Will and/or Advance Directive.  Do not update name, address, zip code, date of birth, or gender (“Administrative Sex”).  If these items need to be changed, please contact your Otter Tail County Case Manager. 
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	Figure
	Update HEALTH CONSIDERATIONS below. 
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	Figure
	Click ACCOUNT to get the next screen. 
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	Figure
	This screen provides the ability to update basic account information, including user ID, password and security questions, and language preference. Currently, only English and Spanish are options for language.  Click EDIT and update as needed.  Do not update address or date of birth; contact the Otter Tail County Case Manager if those items need to be changed. 
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	NOTE: For use of the DHS Personal Health Record from a smartphone or other mobile device - There is not an app for this – the system works in Safari (iPhone) or any other browser on the smartphone or mobile device.  Navigation is different due to the smaller screen size on the smartphone or mobile device compared to a computer screen.  
	In the illustration below, the three lines in the upper right are known as the “Hamburger” menu.  Click on it to get to the functions documented above, all of which work with a smartphone.   When an item of Health Records is selected, you will be prompted to rotate the phone sideways for landscape view.  Use the Hamburger menu to navigate to other pages/sections of the PHR website. 
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