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How to submit a change to a Failed Site Visit record after a 

revalidation request has been processed and complete 

After a revalidation request is marked as "Completed," a provider cannot make changes to that 

submission.  

Any necessary updates or corrections must be submitted through a new Enrollment Record request, following 

the standard process and selecting the reinstatement option for the terminated record, when applicable. 

Step 1: Open MN–ITS, go to the Manage Portfolio section, and click Create a New Request. 
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Step 2: Under Request Type Selection, choose: Enrollment record request. 

 

 

Step 3: Select Edit for the Termed record to reinstate. 
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Step 4: Select “Yes” and click “Continue” at the bottom to reinstate record to make changes. Continue 

entering all required information and submit the request for review as you would normally do. 

 


