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Social Security Advocacy Services is dedicated to assisting Minnesotans with the Social Security disability 
benefits process so they can secure stable housing, live in dignity, and achieve their highest potential. 

 

 

In this issue: 

• Social Security Advocacy Services team member spotlight 

• Grantee spotlight 

• Contract spotlight: Refer individuals to apply for DHS public assistance benefits  

• New Social Security Advocacy Services' training  
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• Closing cases in the SSAS payment system 

• DHS is hiring! 

• Social Security Administration updates 

• Upcoming survey  

• Social Security Advocacy Services Team trainings  

• Minnesota conferences and events 

• Social Security Administration important websites 

• Resources for Social Security advocates 

• Resources for advocates and their clients 

  

Social Security Advocacy Services team member 
spotlight 

We would like to introduce you to our newest team member, 
Timothy (Tim) Pilcher. 

Tim is our new contracts coordinator and will be handling contract-
related tasks for the Social Security Advocacy Services team. Tim 
joined DHS in August of 2022, after many years of experience 
working with health and human services grants for the Illinois 
Department of Public Health and the Wisconsin Department of 
Health. Tim started his work as a case manager for individuals 
living with HIV in the 1990s, and much of his work since then has 
focused on supporting grantee agencies serving populations disproportionally impacted by HIV, 
substance abuse, and other health disparities. 

During his free time, Tim enjoys spending time with the three family dogs, signing karaoke and 
wasting too much time playing games on his personal computer. 

 

Grantee spotlight 

This section of our newsletter spotlights a 
Department of Human Services-contracted Social 
Security Advocacy Services grantee in hopes of fostering partnerships and open communication 
among all grantees. 

Agency Name: Independent Management Services  



[Title] 3 

Contact information: 507-437-6389; info@imsofmn.com  

Website: www.imsofmn.com 

Service provided: Independent Management Services is located in Austin, MN and has been 
providing and coordinating human service programs to families in southern Minnesota since 1995. 
When they first started, Independent Management Services originally focused on 
guardian/conservator services for individuals with cognitive disabilities. Over the last 15 years, they 
have slowly grown and added the following services: Social Security disability initial applications and 
reconsideration appeals, adult rehabilitative mental health services, adult mental health case 
management, children's therapeutic supports and services, certified family peer specialists, in-home 
services, adult foster care, intensive outpatient chemical health services and assessments, 
guardian/conservatorship, housing stabilization services, outpatient psychotherapy, psychiatric 
medication management, dialectical behavioral therapy, and other mental health therapies. 

 

Contract spotlight: Refer individuals to apply for DHS 
public assistance benefits  

The General Duties section, found in most contracts under 2.4.1C, 
states a grantee will assist an individual in applying for all eligible 
Minnesota Department of Human Services public assistance 
benefits such as cash, food, and health care while they help an 
individual apply for Social Security disability benefits or complete a 
Continuing Disability Review and wait for a decision from the Social 
Security Administration.  

As an advocate, you can assist an individual to apply for these state benefits by simply referring them 
to the MNbenefits online application system. This is where an individual can apply for food 
assistance, cash programs, emergency assistance, housing support, and child care assistance. The 
online tool is available in English and Spanish. Another option is to refer an individual to the Disability 
Hub MN website. The Hub has many resources and offers an individual assistance by way of chat, 
email, and telephone. For individuals who do not have access to the internet have them call the Hub 
at 1-866-333-2466 and a customer service representative will be able to assist them.  

It is very important that you are aware of all the services and deliverables within your agency's 
contract with the Department of Human Services. Note: If you do not have a copy of your agency's 
current contract, please contact your assigned coordinator for a copy. 

 

mailto:info@imsofmn.com
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL3d3dy5pbXNvZm1uLmNvbS8ifQ.XHXHPrclNclCXqD40QEizgsC2_oe4Q6QhH8xc3S354I/s/2102545790/br/146046524345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL21uYmVuZWZpdHMubW4uZ292LyJ9.qxABQlIiQn6NTsmUUb84BHCpUIGbsNsFZ8duFcF6W70/s/2102545790/br/146046524345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL2Rpc2FiaWxpdHlodWJtbi5vcmcvIn0.UZwmNx8kKMRGEzllHAJycJxE0D4gGWRloKDWBoiNjGM/s/2102545790/br/146046524345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL2Rpc2FiaWxpdHlodWJtbi5vcmcvIn0.UZwmNx8kKMRGEzllHAJycJxE0D4gGWRloKDWBoiNjGM/s/2102545790/br/146046524345-l
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New Social Security Advocacy Services' training  
On Tuesday, Oct. 25 from 1:30 to 3 p.m. Asha Sharma, Paul McGrath, and Leslie Scofield from 
Disability Partners will be presenting on Basics of Filing a Social Security Disability Application. They 
will walk you through the process of filing an online disability application with tips on how to complete 
applications efficiently and smoothly. To register for this training, click here.  

This will be a great training for those who are just starting out filing disability applications or for those 
who would like a refresher course. 

This training will not be recorded. 

 

Closing cases in the SSAS payment system 
All registered users of the Social Security Advocacy Services (SSAS) Payment System have the 
ability to close a client's case as long as an invoice has not been submitted to DHS for payment. 

Cases must be closed out in the system when an advocate has determined they will no longer be 
working with a client. When closing out a case, the system will require you to select a reason for 
closing. In certain situations there maybe more than one reason why the case is being closed. Be 
sure to select the option that best fits the situation.  

We ask that you close out a case as soon as you are able too. Follow this step-by-step tip sheet on 
how to close out a case.  

If you have additional questions, please contact the SSAS system administrator Ty Morris at 
ty.morris@state.mn.us or call 651-431-6271.   

 

DHS is hiring! 

The Minnesota Department of Human Services (DHS) has created a 
brand new position that will coordinate and provide Social Security 
advocacy services and referrals for Minnesotans who are deaf, 
deafblind and hard of hearing, and who communicate primarily in 
American Sign Language. 

This position will provide individual and technical assistance; consults 
and partners with county and state agencies and other programs 
serving people who are deaf, deafblind and hard of hearing. 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL21pbm5lc290YS53ZWJleC5jb20vbWlubmVzb3RhL2oucGhwP1JHSUQ9cjE4NTU4ZGI2ODMzOGY4NTlmYjhjMjE4NWUzYjBlYWU0In0.k_n3k4S24J6lNTXFfAtebEk543hHWBKPLkDF-xhMqyQ/s/2102545790/br/146046524345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL2NvbnRlbnQuZ292ZGVsaXZlcnkuY29tL2F0dGFjaG1lbnRzL01OREhTLzIwMjIvMTAvMDUvZmlsZV9hdHRhY2htZW50cy8yMjg5MzM5L1RpcCUyMHNoZWV0JTIwZm9yJTIwY2xvc2luZyUyMGNhc2VzJTIwaW4lMjBTU0FTJTIwcGF5bWVudCUyMHN5c3RlbS5wZGYifQ.108PZ7nmaBEeAIykhRw8Af-7hzh7RUbiPnwfCJ5_OE0/s/2102545790/br/146046524345-l
mailto:ty.morris@state.mn.us
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The goal is to increase the number of Deaf, Deafblind and Hard of Hearing Minnesotans to 
successfully apply for and/or maintain federal Social Security disability benefits AND resolve Social 
Security benefit overpayments.  

For more information about this exciting new position and to apply, click here. 

 

 

Social Security Administration updates 
Social Security number and card online service 

On this webpage an individual can apply for a Social Security number and 
card, request a replacement card, or update their information. Depending on 
the type of request, an individual can complete the full application online or 
start the application and bring in any required documents to the local Social 
Security Administration office to complete the application.  After the 

application is complete, Social Security will mail an individual their new card typically within two 
weeks. Social Security does not issue a card at their offices or at the card center offices.  

Updated COVID-19 protocols for in-person hearings 

Effective Oct. 3, the Social Security Administration is no longer requiring individuals to use the 
COVID-19 check-in tool for in-person hearings. Hearing participants and visitors must sill adhere to 
the following protocols: 

• Follow COVID-19 self-screening requirements. 

• Wear a face mask, including during hearings. 

• Maintain a distance of six feet from SSA employees. 

• Consider physical distancing and avoid crowding if COVID-19 community levels are medium 
or high.  

New Office of Native American Partnerships 

On Oct. 4, the Social Security Administration announced they have established an Office of Native 
American Partnerships within the Office of the Commissioner. This new office will be responsible for 
many functions to assist Tribal communities throughout the country. For further information, read the 
full press release and visit the American Indians and Alaska Natives Social Security webpage.  

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL2NhcmVlcnMubW4uZ292L3BzcC9tbmpvYi9NTkNBUkVFUlMvSFJDUi9jL0hSU19IUkFNX0ZMLkhSU19DR19TRUFSQ0hfRkwuR0JMP1BhZ2U9SFJTX0FQUF9KQlBTVF9GTCZGT0NVUz1BcHBsaWNhbnQmU2l0ZUlkPTEwMDEmSm9iT3BlbmluZ0lkPTU5NjA4JlBvc3RpbmdTZXE9MSZsYW5ndWFnZUNkPUVORyJ9.ZhA7Kc4_OxJdA7IgRnIbgrTzUxDSuC9ETY4Z4S-7MfM/s/2102545790/br/146046524345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL3d3dy5zc2EuZ292L3NzbnVtYmVyLyJ9.Xs1bfivbyDIk5-4sLl64L05IPis2YgTTzT4zMQyGvAg/s/2102545790/br/146046524345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL3d3dy5zc2EuZ292L2FwcGVhbHMvaGVhcmluZ19pbnBlcnNvbi5odG1sIn0.vhCFfHNIwYnkiqvOdmTGqRbDggpipA9P_q_HHaE4V8Q/s/2102545790/br/146046524345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL3d3dy5zc2EuZ292L25ld3MvcHJlc3MvcmVsZWFzZXMvMjAyMi8_dXRtX2NvbnRlbnQ9cHJlc3NyZWxlYXNlJnV0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSMxMC0yMDIyLTEifQ.e8XZsLI0EUid1NcnjqEtX8I8pi7wibQ0Auu8Zqxy1PQ/s/2102545790/br/146046524345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDksInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL3d3dy5zc2EuZ292L3Blb3BsZS9haWFuLyJ9.opa0upLAqSYXQ2yPTKf03-lqJZWywNEJ1mWnbrU1EpI/s/2102545790/br/146046524345-l
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Social Security benefits increase in 2023 

On Oct.13, the Social Security Administration announced Social Security benefits and Supplemental 
Security Income (SSI) payments will increase 8.7% in 2023. For further information, read the full 
press release and the cost-of-living adjustment fact sheet. 

 

Upcoming survey  

The Social Security Advocacy Services team will be sending 
all contracted grantees an electronic survey link in the next 
month to complete regarding our recent Request for 
Proposal (RFP) process, contract and insurance 
negotiations, onboarding, training topics, and using the 
SSAS payment system. 

We are very interested in getting your feedback so that we 
can make changes to our programs, services, and 
processes to better serve you and your clients. 

 

 

 

Social Security Advocacy Services Team trainings  
Technical Assistance (TA) bi-monthly sessions 

On the third THURSDAY in odd months from 1:30 to 3 p.m., the 
Social Security Advocacy Services team offers trainings and 
opportunities for Q&A to our contracted Social Security advocates. 

Our next technical assistance training will be Thursday, Nov 17, 
2022. Brian Rudolph from the Social Security Administration along with Sara Dicks and Tanya 
Heitzinger from the Disability Determination Services will be presenting on the Social Security 
Disability Process. Watch your email for registration information.  

If you are interested in presenting at an upcoming TA session on any topic related to Social Security 
advocacy services, please contact Tony Reynero at antonio.reynero@state.mn.us.  

Recent trainings 

Social Security Advocacy Services Technical Assistance (TA) session May 2022: Spotting Winning 
Cases: Tips for Interviewing Clients, Training Staff, and Referral Sources, presented by Asha Sharma 
and Paul McGrath from Disability Partners. This training hand out was provided for the TA session.  

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL3d3dy5zc2EuZ292L25ld3MvcHJlc3MvcmVsZWFzZXMvMjAyMi8_dXRtX2NvbnRlbnQ9cHJlc3NyZWxlYXNlJnV0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSMxMC0yMDIyLTIifQ.QVAPs8I9dzK52-FV9nefIM8YjQkVwgZptWPDo942Qyg/s/2102545790/br/146046524345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL3d3dy5zc2EuZ292L25ld3MvcHJlc3MvcmVsZWFzZXMvMjAyMi8_dXRtX2NvbnRlbnQ9cHJlc3NyZWxlYXNlJnV0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSMxMC0yMDIyLTIifQ.QVAPs8I9dzK52-FV9nefIM8YjQkVwgZptWPDo942Qyg/s/2102545790/br/146046524345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL3d3dy5zc2EuZ292L25ld3MvcHJlc3MvZmFjdHNoZWV0cy9jb2xhZmFjdHMyMDIzLnBkZiJ9.QCVV0N8akDnYEQFhpR-eXj2HEiWXBxuwMPhe5IKw_RM/s/2102545790/br/146046524345-l
mailto:antonio.reynero@state.mn.us
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL21pbm5lc290YS53ZWJleC5jb20vcmVjb3JkaW5nc2VydmljZS9zaXRlcy9taW5uZXNvdGEvcmVjb3JkaW5nL2Y0NzUxZDk5YjljZjEwM2FiYmI2MDA1MDU2ODE1NDM2L3BsYXliYWNrIn0.Lr7jjzolYmiF16a_9ViG8mKDuX_dmMeN751EbPc1NXQ/s/2102545790/br/146046524345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL2NvbnRlbnQuZ292ZGVsaXZlcnkuY29tL2F0dGFjaG1lbnRzL01OREhTLzIwMjIvMDUvMjYvZmlsZV9hdHRhY2htZW50cy8yMTY5ODQxL1Nwb3R0aW5nJTIwV2lubmluZyUyMENhc2VzUFBULnBwdHgifQ.uB6JER2O49h9FiUwR-5khN7iYOBd3dfcfAGMb3EjjRY/s/2102545790/br/146046524345-l
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Social Security Advocacy Services Training: Presented in January 2022 as a live WebEx training 
session about the roles and responsibilities of DHS-contracted grantees based on contract language. 
This training handout was provided for the presentation.  

Social Security Advocacy Services Payment System: Learn the basics of how to register, use, and 
submit invoices via the Social Security Advocacy Services (SSAS) Payment System. 

Tip Sheets 

Eligibility to apply for Social Security disability benefits discusses how an individual must meet certain 
criteria to apply for Social Security disability benefits.  

Social Security Advocacy Services eligibility criteria lists the required criteria that grantees must use 
based upon their current contract with DHS.  

Social Security Advocacy Services payment system tip sheets: 

• Updating your password. 

• Invoice and data reports.  

• Status codes. 

• Closing a case.   

If you have suggestions for training topics, or would like more information about our trainings, please 
contact DHS.SSAadvocacy@state.mn.us. 

 

Minnesota conferences and events 

Each year organizations across Minnesota have informative 
conferences that you may want to attend or have a booth at. This is 
a great networking and educational opportunity for you and your 
agency. DHS cannot endorse any of these conferences, nor are 
you required to attend any of the conferences. 

Saint Louis County Health & Human Services Conference 41st 
Annual Training Conference & Expo, October 2023.  

Minnesota Financial Worker and Case Aide Association (MFWCAA) annual conference Oct. 19-21, 
2022. 

Minnesota Age & Disabilities Odyssey Conference hosted two free webinars in April and June 2022. 

Minnesota Social Service Association (MSSA)130th Annual Training Conference & Expo, March 15-
17, 2023.  

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL21pbm5lc290YS53ZWJleC5jb20vcmVjb3JkaW5nc2VydmljZS9zaXRlcy9taW5uZXNvdGEvcmVjb3JkaW5nLzM5ZjczYTBkNWY3NjEwM2FiN2ZmMDA1MDU2ODE2NDVmL3BsYXliYWNrIn0.vAlVdDeX0sdpa4ArzfjgTEs3WfoUoX0qawuEe-HAYI8/s/2102545790/br/146046524345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL2NvbnRlbnQuZ292ZGVsaXZlcnkuY29tL2F0dGFjaG1lbnRzL01OREhTLzIwMjIvMDEvMjcvZmlsZV9hdHRhY2htZW50cy8yMDYwMDE3L1NTQVMlMjBUcmFpbmluZyUyMGhhbmRvdXQlMjAwMS4yMDIyLnBkZiJ9.dx_Rgq41nNNRN9vhARV1Cqv_Kr4i4zLcFHGZ8LSWrQ0/s/2102545790/br/146046524345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL21pbm5lc290YS53ZWJleC5jb20vcmVjb3JkaW5nc2VydmljZS9zaXRlcy9taW5uZXNvdGEvcmVjb3JkaW5nLzc4NTYzNmVlNjI4MTEwM2FiNWZmMDA1MDU2ODE3ZmI0L3BsYXliYWNrIn0.8KcBy2sdfydxSXpiFp-NLW2xGV9aGaQMLQDAuTBOu4M/s/2102545790/br/146046524345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL2NvbnRlbnQuZ292ZGVsaXZlcnkuY29tL2F0dGFjaG1lbnRzL01OREhTLzIwMjIvMDMvMjgvZmlsZV9hdHRhY2htZW50cy8yMTE1NjgyL0VsaWdpYmlsaXR5X3RvX2FwcGx5X2Zvcl9TU0FfZGlzYWJpbGl0eV9iZW5lZml0cy5wZGYifQ.6xJ-dIOqRVlOV1RTZBhdcAC_D9dud3QkY8z5Ss9c1_I/s/2102545790/br/146046524345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTgsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL2NvbnRlbnQuZ292ZGVsaXZlcnkuY29tL2F0dGFjaG1lbnRzL01OREhTLzIwMjIvMDEvMjYvZmlsZV9hdHRhY2htZW50cy8yMDU5MzA3L1NTQVMlMjBFbGlnaWJpbGl0eSUyMENyaXRlcmlhJTIwVGlwJTIwU2hlZXQucGRmIn0.NpDGz6yb1NOAYS-DEOjujN22kw51yfjnhtvHoCFKVTQ/s/2102545790/br/146046524345-l
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mailto:DHS.SSAadvocacy@state.mn.us
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Social Security Administration important websites 

My Social Security is a free and secure account that provides 
personalized tools for everyone, whether you receive benefits or not. 
You can use your account to request a replacement Social Security 
card, check the status of an application, estimate future benefits or 
manage the benefits you already receive. This is a great resource 
tool for your clients to receive updates regarding their disability 
claims and benefits.  

Social Security Online Services is the main webpage for online services. Here you can find the links 
to apply for disability benefits, appeal a decision, plus many more online features provided by the 
Social Security Administration.  

Social Security Office Locator is a tool where you can enter a zip code to find an individual's local 
SSA office and contact information.  

Compassionate Allowances are a way to quickly identify diseases and other medical conditions that, 
by definition, meet Social Security's standards for disability benefits. If you believe that your client 
meets this definition, you should include a comment in the remarks section of their disability 
application or appeal. This will then alert Social Security of this serious condition, which will then 
prompt them to expedite the application or appeal you are submitting.  

SSI COLA Fact Sheet commonly referred to as COLA, contains the 2022 cost-of-living adjustments 
and financial thresholds that you should be aware of.  

Social Security Forms are needed to complete your client's disability claim. Please note, this is a 
comprehensive list and not all forms listed are needed for a disability claim.   

Disability Evaluations contain the medical listings of impairments for adults and children, and the 
criteria for meeting or equaling the listings. These medical listings are commonly referred to as the 
Blue Book. 

Program Operations Manual System commonly referred to as POMS, is the primary source of 
information used by Social Security employees to process claims for Social Security benefits. It is 
important for you to know how Social Security employees process a disability claim and the eligibility 
requirements that pertain to different situations. There is a lot of information in this manual and it is a 
good idea to keep this as a bookmark on your internet browser.  

Emergency Messages are sent out from the Social Security Administration when there are changes 
or updates to policies and procedures. You can subscribe to have these messages directly emailed to 
you.  

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL3d3dy5zc2EuZ292L215YWNjb3VudC8ifQ.tm1AK-pneCunf7PFwe_h5JII3KEb3ZzK9SMRDJjRzHs/s/2102545790/br/146046524345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL3d3dy5zc2EuZ292L215YWNjb3VudC8ifQ.tm1AK-pneCunf7PFwe_h5JII3KEb3ZzK9SMRDJjRzHs/s/2102545790/br/146046524345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjksInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL3d3dy5zc2EuZ292L29ubGluZXNlcnZpY2VzLyJ9.9C6j7Sodx36H7KoNK6tr8_GxKmBgseK0IyGnBdaQp68/s/2102545790/br/146046524345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMzAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL3NlY3VyZS5zc2EuZ292L0lDT04vbWFpbi5qc3AifQ.78KdsXLXW8AlwJVxtvCNOeMrLVibrHZAbUtlpZ5GvI4/s/2102545790/br/146046524345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMzEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL3d3dy5zc2EuZ292L2NvbXBhc3Npb25hdGVhbGxvd2FuY2VzLyJ9.3IThKDulDN8MTrD2tbTOsLrobQ5Ejco9O3J0G0hd2bY/s/2102545790/br/146046524345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMzIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL3d3dy5zc2EuZ292L25ld3MvcHJlc3MvZmFjdHNoZWV0cy9jb2xhZmFjdHMyMDIyLnBkZiJ9.-u9TYSBMOGh59JODXOA3lrWZx5K_fQbyP6yyvquqkJ8/s/2102545790/br/146046524345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMzMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL3d3dy5zc2EuZ292L2Zvcm1zLyJ9.e6KP27TYDclHoMd4lOdbnU7RTQWRdyo4sC-I5LFsD88/s/2102545790/br/146046524345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMzQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL3d3dy5zc2EuZ292L2Rpc2FiaWxpdHkvcHJvZmVzc2lvbmFscy9ibHVlYm9vay8ifQ.ZPDxQnMBwmfWhUc3rgQJK6nBl7lGH4aCLgfJ-2pH62k/s/2102545790/br/146046524345-l
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https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMzYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL3NlY3VyZS5zc2EuZ292L2FwcHMxMC9yZWZlcmVuY2UubnNmL2luc3RydWN0aW9udHlwZWNvZGUhb3BlbnZpZXcmcmVzdHJpY3R0b2NhdGVnb3J5PUVNIn0.4LCqrQyR9vKjotHvd-BNPEl9LKniw4NmdxJYfyTOV4Y/s/2102545790/br/146046524345-l
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Resources for Social Security advocates 
If you are looking for additional trainings or would like to become a member of a disability 
organization, here are a few organizations that may interest you. DHS cannot endorse any of these 
organizations.   

National Association of Disability Representatives (NADR) 

National Organization of Social Security Claimants' Representatives (NOSSCR) 

Minnesota State Bar Association (MSBA) 

Minnesota Legal Services Coalition  

SSI/SSDI Outreach, Access, and Recovery (SOAR) 

 

Resources for advocates and their clients 

Arc Minnesota provides information and assistance to support 
people with intellectual and developmental disabilities and their 
families statewide.   

Disability Hub MN is a statewide resource network that helps 
people solve problems, navigate the system and plan for their 
future. Disability Hub MN also has resources, tools, and trainings 

for support professions and advocates.  

Minnesota Disability Law Center provides assistance with legal issues related to a disability or for 
help with representative payee issues. You can also call the Minnesota Disability Law Center at 1-
800-292-4150 or 612-334-5970.  

Minnesota’s Disability Benefits 101 (DB101) helps people with disabilities learn how income may 
impact benefits so they can make informed choices, reduce fears, and ensure work is part of the plan. 
Minnesotans with disabilities want to work. With DB101, people can explore different ways to balance 
benefits and work.  

Minnesota’s Housing Benefits 101 (HB101) is a statewide resource for individuals to find programs 
that can help pay for housing or get the services they may need.  

Minnesota Able Plan helps disabled individuals save money for qualified disability expenses without 
losing their eligibility for certain assistance programs, like Supplemental Security Insurance (SSI) and 
Medicaid.  

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMzcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL3d3dy5uYWRyLm9yZy9kZWZhdWx0LmFzcHgifQ.SsxbD6HI9O4HryzARGEbIbJ6Gd6oq7kF3FKI_6Q1XcA/s/2102545790/br/146046524345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMzgsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL25vc3Njci5vcmcvIn0.ZZqzmLBr2u1jXOVD7yHjo-NKcj7jIkFM7ckq-c20Yp4/s/2102545790/br/146046524345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMzksInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL3d3dy5tbmJhci5vcmcvbWVtYmVycy9zZWN0aW9ucy9zb2NpYWwtc2VjdXJpdHktZGlzYWJpbGl0eS1sYXctc2VjdGlvbiJ9.-NGmp6vozIZv39MIUt6AKSLaiUIs6yy_A8uFnXPsegc/s/2102545790/br/146046524345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxNDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwOi8vd3d3Lm1ubGVnYWxzZXJ2aWNlcy5vcmcvIn0.PCUPmjb22nCfMQTrLRfB2E6V-WVZbeFwhNwQw4lRZWo/s/2102545790/br/146046524345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxNDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL3NvYXJ3b3Jrcy5zYW1oc2EuZ292LyJ9.QiPDVnyHRyPRyemOsHduzasxcjDB1LKvVi7xki_AR7g/s/2102545790/br/146046524345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxNDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL2FyY21pbm5lc290YS5vcmcvYWJvdXQvIn0.br4ZqzUOw7hCIy6NKBCRZsQPF_e2ZeZFYo9SzU6A_xU/s/2102545790/br/146046524345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxNDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL2Rpc2FiaWxpdHlodWJtbi5vcmcvZm9yLXByb2Zlc3Npb25hbHMifQ.5QAc5ViQSv6_OBWcdV0Nc9N5jrM1Aw-dNBrCZ7s7VCU/s/2102545790/br/146046524345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxNDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL3d3dy5sYXdoZWxwbW4ub3JnLyJ9.m1o952AlJtI3QU-ZLoWRGC7QNZllYqQ-gbpsvPSzce8/s/2102545790/br/146046524345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxNDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL21uLmRiMTAxLm9yZy8ifQ.8U6c7Zx6udcbWuPgqaxrkMqjrs_hFGgIbFJYhecLeqU/s/2102545790/br/146046524345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxNDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL21uLmhiMTAxLm9yZy8ifQ.IH76x2o8nk9od9BPJeMGdXcgWnR6_x0f6iTTgPCfgb8/s/2102545790/br/146046524345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxNDcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMTcuNjUyMzQ4NjEiLCJ1cmwiOiJodHRwczovL3NhdmV3aXRoYWJsZS5jb20vbW4vaG9tZS5odG1sIn0.VPITaYjjRp_UE5R587oNKsJAFdZ0t1rSCENTi7a8CIE/s/2102545790/br/146046524345-l
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MNBenefits is an online application for public assistance benefits such as food benefits, cash benefits 
and housing support.  

Public Benefits: A Bridge for People with Disabilities is a 19-minute video that provides basic 
information about public assistance benefits in Minnesota and how they support work.  

LinkVet Support is run by the Minnesota Department of Veterans Affairs, and offers support seven 
days a week for Minnesota veterans and their families.  
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