m DEPARTMENT OF
HUMAN SERVICES

Meeting Agenda: SNP Stakeholder Meeting for Seniors and People with Disabilities in Managed
Care

Monday, September 25, 2017

1:00 p.m.

Elmer L. Andersen Building

Room 2380

Note: A webinar option is available - see last page of this agenda

1. Welcome and Introductions Gretchen Ulbee 5 min

2. Disability Hub MN Nicole Scheiber 10 min
3. Annual Health Plan Selection Amy Salazar 10 min

4. Case Management Redesign Lisa Cariveau 20 min
5. Dental Update Kathy Albrecht 20 min
6. Quality PIPs/QIPs and CAHPS Mark Foresman 30 min
7. Managed Care Appeals Margaret Manderfeld 30 min

8. Wrap up and Next Meeting Gretchen Ulbee 10 min




