DEPARTMENT OF
HUMAN SERVICES

m

Medicaid Services Advisory Committee: Agenda

Date: November 9, 2021
Time: 12:30 p.m. - 2:30 p.m.
Location: Remote meeting via WebEx

Committee membership

Seats marked “open” will be appointed in early November, 2021.

Medicaid beneficiaries or Non-profit or human services Physician or provider organizations
caregivers organization

1. Robert Marcum 1. Stephanie Schwartz 1. open

2. open 2. Hodan Guled 2. Abdirahman Ahmed, DDS

3. open 3. Megan Ellingson 3. open

4. open 4. open 4. open

5. Tribal seat 5. open 5. open

Public welfare department representative: Jovon Perry, Director, Economic Assistance & Employment Support
Division, Children & Family Services, DHS

Agenda
Time Topic Presenter
12:30 - | Welcome Krista O’Connor, Strategic Development
12:40p e Welcome new members and introductions Director
o MSAC appointment update; Fall 2022

e Agenda review
12:40 — | Updates Cynthia MacDonald, HCA Assistant
12:50p Commissioner & Medicaid Director
12:50 — | Resumption of Normal Eligibility After PHE Gena Savage, Policy Specialist, HCEA
1:20p e Discussion, comments, questions Jackie Heard, Operations Analyst, HCEO
1:20— | Consumer Assessment of Healthcare Providers and Karolina Craft, MA CPHQ, Quality
1:50p Systems (CAHPS) Program Manager, HRQ

e Findings from CAHPS health plan survey

e Discussion
1:50- | 2022 MSAC Meetings Krista O’Connor, Strategic Development
2:10p e 2022 meeting dates Director

e 2022 meeting format

e 2022 meeting topics MSAC Members
2:10— | Public Comment Public Participants
2:25 e Submitted written comments

e Name, organization, conflict of interest
disclosure
e 2 minute timeframe



https://mn.gov/dhs/partners-and-providers/news-initiatives-reports-workgroups/minnesota-health-care-programs/medicaid-services-advisory-committee/

Time Topic Presenter

2:25 - Next meeting and adjourn Krista O’Connor, Strategic Development

2:30 e February 8, 2022, 12:30 — 2:30p, remote Director

e Public comment taken in written form submit to
krista.oconnor@state.mn.us

This information is available in other forms to individuals with disabilities. For individuals with a disability who
need a reasonable accommodation to access this document, please contact Krista O’Connor at 651-431-7297.

TTY users can call the Minnesota Relay Service, 711 or 1-800-627-3529. For the Speech-to-Speech Relay, please
call 1-877-627-3848.
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