Child Care and Development Fund (CCDF) Plan
For
Minnesota
FFY 2022-2024

1 Define CCDF Leadership and Coordination with Relevant Systems

This section identifies the leadership for the CCDF program in each Lead Agency and the
entities and individuals who will participate in the implementation of the program. It also
identifies the stakeholders that were consulted to develop the Plan and who the Lead Agency
collaborates with to implement services. Respondents are asked to identify how match and
maintenance-of-effort (MOE) funds are used. Lead Agencies explain their coordination with
child care resource and referral (CCR&R) systems and describe their efforts on their disaster
preparedness and response plans to support continuity of operations in response to
emergencies.

1.1 CCDF Leadership

The Governor of a state or territory must designate an agency (which may be an appropriate
collaborative agency) or establish a joint interagency office to represent the state or territory as
the Lead Agency. The Lead Agency agrees to administer the program in accordance with
applicable federal laws and regulations and the provisions of this Plan, including the assurances
and certifications appended hereto (658D; 658E(c)(1) and 98.16 (a)). Note: An amendment to
the CCDF State Plan is required if the Lead Agency changes or if the Lead Agency official
changes.

1.1.1 Which Lead Agency is designated to administer the CCDF program?
Identify the Lead Agency or joint interagency office designated by the state or territory. ACF will

send official grant correspondence, such as grant awards, grant adjustments, Plan approvals,
and disallowance notifications, to the designated contact identified here (658D(a) and 98.16(a)).
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a) Lead Agency or Joint Interagency Office Information:
Name of Lead Agency: Minnesota Department of Human Services
Street Address: P.O. Box 64962
City: St. Paul
State: MN
ZIP Code: 55164
Web Address for Lead Agency: www.dhs.state.mn.us
b) Lead Agency or Joint Interagency Official Contact Information:
Lead Agency Official First Name: Jodi
Lead Agency Official Last Name: Harpstead
Title: Commissioner
Phone Number: 651/431-2907

Email Address: jodi.harpstead@state.mn.us

1.1.2 Who is the CCDF Administrator?

Identify the CCDF Administrator designated by the Lead Agency, the day-to-day contact, or the
person with responsibility for administering the state's or territory's CCDF program. ACF will
send programmatic communications, such as program announcements, program instructions,
and data collection instructions, to the designated contact identified here. If there is more than
one designated contact with equal or shared responsibility for administering the CCDF program,
please identify the Co-Administrator or the person with administrative responsibilities and
include his or her contact information.

a) CCDF Administrator Contact Information:

CCDF Administrator First Name: Cindi
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CCDF Administrator Last Name: Yang
Title of the CCDF Administrator: Director, Child Care Services Division
Phone Number: 651/431-3828
Email Address: cindi.yang@state.mn.us
b) CCDF Co-Administrator Contact Information (if applicable):
CCDF Co-Administrator First Name: N/A
CCDF Co-Administrator Last Name: N/A
Title of the CCDF Co-Administrator: N/A
Description of the Role of the Co-Administrator: N/A
Phone Number: N/A

Email Address: N/A

1.2 CCDF Policy Decision Authority

The Lead Agency has broad authority to administer (i.e., establish rules) and operate (i.e.,
implement activities) the CCDF program through other governmental, non-governmental, or
public or private local agencies as long as the Lead Agency retains overall responsibility for the
administration of the program (658D(b) and 98.16 (d)(1)). Administrative and implementation
responsibilities undertaken by agencies other than the Lead Agency must be governed by
written agreements that specify the mutual roles and responsibilities of the Lead Agency and
other agencies in meeting the program requirements.

1.2.1 Which of the following CCDF program rules and policies are administered (i.e., set
or established) at the state or territory level or local level? Identify whether CCDF
program rules and policies are established by the state or territory (even if operated
locally) or whether the CCDF policies or rules are established by local entities, such as
counties or workforce boards (98.16(i)(3)). Check one.
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¥ a. All program rules and policies are set or established at the state or
territory level. If checked, skip to question 1.2.2.

" b. Some or all program rules and policies are set or established by local
entities or agencies. If checked, indicate which entities establish the following policies.
Check all that apply.

I. Eligibility rules and policies (e.g., income limits) are set by the:
[T A. State or territory
Identify the entity:

" B. Local entity (e.g., counties, workforce boards, early learning
coalitions).

If checked, identify the entity and describe the eligibility policies the local entity(ies)
can set.

[Tl C. Other.
Describe:

ii. Sliding-fee scale is set by the:
[T A. State or territory
Identify the entity:

" B. Local entity (e.g., counties, workforce boards, early learning
coalitions).

If checked, identify the entity and describe the sliding fee scale policies the local

entity(ies) can set.

[Tl C. Other.
Describe:

iii. Payment rates and payment policies are set by the:
[T A. State or territory
Identify the entity:
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"] B. Local entity (e.g., counties, workforce boards, early learning
coalitions).

If checked, identify the entity and describe the payment rates and payment policies

the local entity(ies) can set.

[T C. Other.
Describe:

Iv. Licensing standards and processes are set by the:
" A. State or territory
Identify the entity:

"] B. Local entity (e.g., counties, workforce boards, early learning
coalitions).

If checked, identify the entity and describe the type of licensing standards and
processes the local entity(ies) can set.

[Tl C. Other.
Describe:

v. Standards and monitoring processes for license-exempt providers are set by the:
[T A. State or territory
Identify the entity:

" B. Local entity (e.g., counties, workforce boards, early learning
coalitions).

If checked, identify the entity and describe the type of standards and monitoring
processes for license-exempt providers the local entity(ies) can set.

[Tl C. Other.
Describe:
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vi. Quality improvement activities, including QRIS are set by the:
" A. State or territory
Identify the entity:

"] B. Local entity (e.g., counties, workforce boards, early learning
coalitions).

If checked, identify the entity and describe the eligibility policies the local entity(ies)
can set.

[Tl C. Other.
Describe:

vii. Other. List and describe any other program rules and policies that are set at a level

other than the state or territory level:

1.2.2 The Lead Agency has broad authority to operate (i.e., implement activities) through
other agencies, as long as it retains overall responsibility. Complete the table below to

identify which entity(ies) implements or performs CCDF services.

a. Check the box(es) to indicate which entity(ies) implement or perform CCDF services.
Who conducts eligibility determinations?

"] CCDF Lead Agency

"] TANF agency

[¥ Local government agencies

¥ CCR&R

¥/ Community-based organizations

Who assists parents in locating child care (consumer education)?
[T CCDF Lead Agency
"] TANF agency
¥ Local government agencies
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W CCR&R

"] Community-based organizations

Who issues payments?

¥/ CCDF Lead Agency
[T TANF agency

"l Local government agencies
¥ CCR&R

"l Community-based organizations

Who monitors licensed providers?

[¥| CCDF Lead Agency

"] TANF agency

[¥ Local government agencies
[Tl CCR&R

"] Community-based organizations

Who monitors license-exempt providers?

Who operates the quality improvement activities?

b. Other. List and describe any other state or territory agencies or partners that
implement or perform CCDF services and identify their responsibilities.

Minnesota

¥/ CCDF Lead Agency

[T TANF agency

¥ Local government agencies
[Tl CCR&R

"l Community-based organizations

[Tl CCDF Lead Agency

"] TANF agency

[ Local government agencies
¥ CCR&R

[¥/ Community-based organizations
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1.2.3 Describe the processes the Lead Agency uses to oversee and monitor CCDF
administration and implementation responsibilities performed by other agencies as
reported above in 1.2.1 and 1.2.2 (98.16(b)). In the description include:

Written agreements. Note: The contents of the written agreement may vary based on the role
the agency is asked to assume or type of project but must include at a minimum the elements
below (98.11(a)(3)).

--Tasks to be performed

--Schedule for completing tasks

--Budget which itemizes categorical expenditures in accordance with CCDF requirements
--Monitoring and auditing procedures

--Indicators or measures to assess performance of those agencies

Any other processes to oversee and monitor other agencies.

The Minnesota Department of Human Services enters into contractual agreements with the
Child Care Aware (CCR&R) agencies to provide consumer education services as well as
services related to implementing Parent Aware, Minnesota's Quality Rating and Improvement
System. The Parent Aware duties include recruitment of programs, coaching and
professional development advising, administration of quality improvement grants, and rating
of programs. Contracts include work plans that outline deliverables and timelines, budgeting
and reporting requirements, and performance indicators. Contracts are monitored through
regular contact with vendors as well as annual site visits to review program deliverables and
complete a financial reconciliation of budget against expenditures.

Within Minnesota, counties and some tribes are responsible for determining eligibility for
child care assistance. If the county or tribal agency subcontracts some or all of this
administrative responsibility, it establishes contractual standards and monitors subcontracts
developed with local agencies to administer the child care assistance program. There are 84

agencies representing 87 counties and some of the tribes that are responsible for the
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administration of the Child Care Assistance Program (CCAP) in Minnesota. Of those
84agencies, seven use a sub-contractor for all or part of administration of the CCAP.
Counties and tribes are required to complete, submit and receive approval of a biennial Child
Care Assistance Program County and Tribal Child Care Plan. This plan, in addition to
Minnesota Statute and Rule, includes local policies and procedures used when administering
the Minnesota Child Care Assistance Program. Current county and tribal plans are effective
through 12/31/2021.

The department supports the integrity of county and tribe administration by providing training,
technical assistance, policy manuals, statewide administrative systems, case management

review guidelines and county and tribe plan review.

The department monitors spending of the Basic Sliding Fee annual allocations, case
overrides and waiting list data at the local agency level. Follow up occurs when data is
inconsistent or shows patterns that indicate technical assistance is required.

Minnesota participates once every three years in the federal Improper Payment (IP) error
report process and conducts an in-depth review of a sample of individual cases throughout
the state. Cases handled by subcontractors are included in the full population used to select
the sample for the IP process and, if selected, are subject to the same in-depth review as
other cases handled by a county or tribe. Minnesota also reviews a sample of cases from
counties and tribes on an ongoing monthly basis, using the standards established in the
Federal Error Report Data Collection Instructions to conduct the reviews. Based on the
ongoing reviews, performance is measured tied to the error rate at the local agency level.
Minnesota provides follow up to the local agency whenever a payment error is determined as
part of our performance management plan.

The department's Licensing Division is responsible for monitoring licensed child care centers
and certified license-exempt centers, including processing license and certification
applications, conducting inspections, investigating complaints, issuing correction orders, and
issuing licensing sanctions when appropriate. Counties have delegated authority for
monitoring family child care programs, including processing license applications, making
licensing recommendations to the department, conducting licensing inspections,
investigating complaints, issuing correction orders, and recommending licensing sanctions to

the department when appropriate.The department staffs a family child unit that oversees the
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work delegated to counties.Counties and tribes that administer the Child Care Assistance
Program (CCAP) also have delegated authority for monitoring legal nonlicensed providers.
The department's Child Care Assistance Program (CCAP) provides oversight and monitoring
of this responsibility by requiring policies and procedures related to legal nonlicensed
provider monitoring be documented in a biennial Child Care Assistance Program County and
Tribal Child Care Plan and through reporting requirements.

1.2.4 Upon request, and to the extent practicable and appropriate, Lead Agencies must
ensure any code or software for child care information systems or information
technology for which a Lead Agency or other agency expends CCDF funds to develop
must be made available to other public agencies. This includes public agencies in other
states, for their use in administering child care or related programs (98.15(a)(11)).

Assure by describing how the Lead Agency makes child care information systems
systems (e.g., subsidy, registry, and QRIS systems) available to public agencies in other
states.

The Department of Human Services has developed and/or supports the following child care
information systems and information technology using CCDF funds: ParentAware.org,
Develop, MEC2, ELICI, and Licensing Information Lookup. More detailed information on
each system is listed below.

If requested, code or software would be provided to other public agencies. One example of
how this would be accomplished is the Develop Data System, which is part of the Insight
Consortium. Software code and functionality are shared with other states’ public agencies
who are members of the Consortium. Bi-monthly meetings occur between Consortium
states, which include collaboration and sharing successes and challenges. States often
provide ideas for one another on using the Insight data system to capitalize on successes or
mitigate challenges. The software vendor configures the system to each state’s needs to
best utilize code that meets their particular needs and programming.

ParentAware.org — Developed by an external vendor, The Nerdery. Serves as the parent
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friendly web-search tool as required for parents and the public looking for child care or
community supports. For Providers, provides information on how to apply to be Parent
Aware Rated and update certain information about their businesses, and collects data for the
Market Rate Survey.

Develop (Insight) — Developed by an external vendor, New World Now, LLC. Combines a
professional development Registry for individual practitioners with Quality Improvement &
Rating process for early care and education programs.

MEC?2 — Developed internally by MN.IT services. Administers the Child Care Assistance
Program. Electronic Licensing Inspection Checklist Information (ELICI) tool — Developed
internally by MNL.IT services. Serves as a monitoring tool for licensors to use during
monitoring inspections and collects provider compliance data.

Licensing Information Lookup (LIL) - Developed internally by MN.IT services. Serves as a

web-search tool for the public to use to learn more information about the department’s
licensed programs, including licensed capacity, license terms, and compliance history.

1.2.5 Lead Agencies must have in effect policies to govern the use and disclosure of
confidential and personally identifiable information about children and families receiving
CCDF assistance and child care providers receiving CCDF funds (98.15(b)(13)).

Certify by describing the Lead Agency's policies related to the use and disclosure of
confidential and personally identifiable information.

Data on individuals that is collected, maintained, used or disseminated by the Department of
Human Services, including data about individuals receiving CCDF assistance, is classified as
private data on individuals and cannot be disclosed unless there is specific authority that
creates an exception to non-disclosure. See Minnesota Statutes 13.46, subdivision 2. Once
a family has been determined eligible for assistance, the information that can be shared with
the child care provider is the family name, when the application was approved, hours of care
authorized for each child, maximum rate that can be paid, how payments will be made,
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notification of changes to the authorization, and notification when the family’s
redetermination is due. No other information can be shared with the provider unless the
parent signs a release. The only information about providers receiving CCDF funds that can
be shared beyond the information publicly available for all licensed and certified providers
(see Minnesota Statutes 13.46, subdivision 4) is whether or not the provider is registered to
receive CCDF funds and information about their Parent Aware quality rating status, as noted
in the Parent Aware application form.

Individual data stored on child care workforce members within the professional development
registry, the Develop data system, is classified as private data with certain exceptions,
outlined in the 2007 Minnesota Statues, Sec. 56. Subd. 3: to persons of the welfare system
for the purpose of licensing purposes, to administer or evaluate the child care assistance
program, evaluating the professional development system, administering the data system,
and to the individual’s employer for the purposes of tracking and verifying employee training,

education and expertise.

1.3 Consultation in the Development of the CCDF Plan

The Lead Agency is responsible for developing the CCDF plan, which serves as the application
for a 3-year implementation period. As part of the Plan development process, Lead Agencies
must consult with the following:

(1) Appropriate representatives of units of general purpose local government-(658D(b)(2);
98.10(c); 98.12(b); 98.14(b)). General purpose local governments are defined by the U.S.
Census at
https://www.census.gov/newsroom/cspan/govts/20120301_cspan_govts_def 3.pdf.

(2) The State Advisory Council (SAC) on Early Childhood Education and Care (pursuant to
642B(b)(1)(A)(i) of the Head Start Act) (658E(c)(2)(R); 98.15(b)(1)) or similar coordinating body
pursuant to 98.14(a)(1)(vii).
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(3) Indian tribe(s) or tribal organization(s) within the state. This consultation should be done in a
timely manner and at the option of the Indian tribe(s) or tribal organization(s) (658D(b)(1)(E)).

Consultation

involves meeting with or otherwise obtaining input from an appropriate agency in the
development of the state or territory CCDF Plan. Describe the partners engaged to provide
services under the CCDF program in question 1.4.1.

1.3.1 Describe the Lead Agency's consultation efforts in the development of the CCDF
Plan. Note: Lead Agencies must describe in a. - c. consultation efforts with required
partners listed in Rule and Statute. ACF recognizes that there is great value in consulting
with other entities and has provided element d. for Lead Agencies to identify
consultation efforts with other agencies or organizations.

a) Describe how the Lead Agency consulted with appropriate representatives of general
purpose local governments.

County representatives have been engaged at various levels in the planning process, as
well as implementation process for changes to state policy, procedures, and systems
stemming from the Child Care and Development Fund reauthorization. The Department
of Human Services presented to the Minnesota Association of Financial Assistance
Supervisors (MAFAS) and consulted with several workgroups: one that focuses on the
implementation of state and federal requirements for legal nonlicensed providers,
another that focused on fraud and program integrity and one that is made of job
counselors. The department also surveyed local county and tribal Child Care Assistance
Program administrators regarding their desire for possible program changes related to
new federal funding.

b) Describe how the Lead Agency consulted with the State Advisory Council or similar
coordinating body.

The department, in partnership with the Governor's Children's Cabinet staff, provided an
overview of the CCDF plan to the Governor's State Advisory Council on Early Childhood
Education and Care. Several members of the council provided feedback on the plan with
a specific emphasis on disaster preparedness, market rate survey, professional

development and the use of early learning guidelines. Members of the State Advisory
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Council are also invited to the public hearings.

c. Describe, if applicable, how the Lead Agency consulted with Indian tribes(s) or tribal
organizations(s) within the state. Note: The CCDF regulations recognize the need for
states to conduct formal, structured consultation with Tribal governments, including Tribal
leadership. Many states and tribes have consultation policies and procedures in place.
Members of tribal communities were sent a survey about CCDF funding priorities. State
staff also met with members of the eleven federally recognized tribes to discuss sections
of the plan that they requested to be consulted about. State staff continue to meet
quarterly with tribal members to discuss plan implementation.

d) Describe any other entities, agencies, or organizations consulted on the development
of the CCDF plan.

The department engaged multiple other stakeholders in the plan development process.
This included the state departments of Education and Health, Head Start programs, non-
profit agencies including advocates, current grantees, private foundations, and parents.
The department also engaged and consulted with child care providers in every region of
the state. These engagements occurred through a combination of email, an online
survey, and face-to-face meetings, including the required public hearing.

1.3.2 Describe the statewide or territory-wide public hearing process held to provide the
public with an opportunity to comment on the provision of child care services under this

Plan (658D(b)(1)(C); 98.16(f)).

Reminder:

Lead Agencies are required to hold at least one public hearing in the state or territory, with
sufficient statewide or territory-wide distribution of notice prior to such a hearing to enable the
public to comment on the provision of child care services under the CCDF Plan. At a minimum,
this description must include:

a) Date of the public hearing. 04/20/2021

Reminder: Must be no earlier than January 1, 2021, which is 9 months prior to the
October 1, 2021, effective date of the Plan. If more than one public hearing was held,
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please enter one date (e.g., the date of the first hearing, the most recent hearing or any
hearing date that demonstrates this requirement).

b) Date of notice of public hearing (date for the notice of public hearing identified in a.
03/15/2021

Reminder: Must be at least 20 calendar days prior to the date of the public hearing. If
more than one public hearing was held, enter one date of notice (e.g. the date of the first
notice, the most recent notice or any date of notice that demonstrates this requirement).

¢) How was the public notified about the public hearing? Please include specific website
links if used to provide notice.

Minnesota State Public Register, Email communications to stakeholders.:
https://mn.gov/admin/assets/SR45_37%20-%20Accessible tcm36-471817.pdf.

Two public hearings were held: April 20, 2021 from 9:00 to Noon and on April 22, 2021
from6:00 - 9:00 p.m.

d) Hearing site or method, including how geographic regions of the state or territory were
addressed. To remain compliant with public health protocols, the public hearings were
held online, via WebEx. Both hearings were recorded and posted to the Department of
Human Services public website (www.dhs.state.mn.us)

e) How the content of the Plan was made available to the public in advance of the public
hearing. (e.g. the Plan was made available in other languages, in multiple formats, etc.)
An accessible PDF of the draft Plan was posted to the department's public website on
April 6, 2021.

f) How was the information provided by the public taken into consideration regarding the
provision of child care services under this Plan? Stakeholders suggested integration of
child care mentors, apprenticeships and supporters. These suggestions will be
considered. Relative to Minnesota's subsidy program, known as CCAP, the department
will use the information to guide legislative proposals in upcoming years. The emphasis
on increasing reimbursement rates was a very strong message that continues to be
shared with policy makers. Another theme heard was to continue coordination and
improving access to families by working with partners at Minnesota Department of
Education, and local agencies, to make navigating multiple funding sources easier and
serve more families overall. This could include legislative and non-legislative action
steps. Feedback regarding background study fees and fingerprint site accessibility was
received during stakeholder engagement and has been taken under advisement. There
were several suggestions for using CCDF quality dollars to support child care programs
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and the child care work force. Specific suggestions included reforms to the R.E.E.T.A.I.N
retention grants program, adopting the NAEYC Power to the Profession framework for
our professional development system, and suggestions for continued refinement of our
guality rating system. These suggestions will be considered for future policy changes as
well as potential uses of additional state and federal funding. Relative to licensing, there
were suggestions for updating teacher qualification requirements for licensed child care
centers. Any changes to standards would require legislative authority. The department
will take the feedback under consideration. The department expects modernization of the
child care regulatory system which would involve updates to current standards, including
staffing requirements.

1.3.3 Lead Agencies are required to make the submitted and final Plan, any Plan
amendments, and any approved requests for temporary relief (i.e., waivers) publicly
available on a website (98.14(d)). Please note that a Lead Agency must submit Plan
amendments within 60 days of a substantial change in the Lead Agency's program.
(Additional information may be found here: https://www.acf.nhs.gov/occ/resource/pi-
2009-01)

a) Provide the website link to where the Plan, any Plan amendments, and/or waivers are
available. Note: A Plan amendment is required if the website address where the Plan is
posted is changed.
https://mn.gov/dhs/partners-and-providers/news-initiatives-reports-workgroups/child-
care-and-early-education/ccdf-implementation/ (2022-2024 CCDF Plan tab)

b) Describe any other strategies that the Lead Agency uses to make the CCDF Plan and
Plan amendments available to the public (98.14(d)). Check all that apply and describe
the strategies below, including any relevant website links as examples.

¥ Working with advisory committees.

Describe:

The Department of Human Services shares information on plan development and
amendments with a large group of stakeholders through an email list serve. This
includes members of the Governor's Early Learning Council, Parent Aware Advisory
Committee, Family Child Care Task Force, and the B8 Early Childhood Workforce
Workgroup. A CCAP focused Community Workgroup was also included in

engagement on the plan.
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I¥| Working with child care resource and referral agencies.

Describe:

CCR&R agencies are notified of plan developments and amendments and can share
that information with their local stakeholders.

I"] Providing translation in other languages.
Describe:

¥ Sharing through social media (e.g., Twitter, Facebook, Instagram, email).
Describe:

Notification of the plan is posted on the department's social media platforms.

"1 Providing notification to stakeholders (e.g., parent and family groups,
provider groups, advocacy groups). Describe:

Describe:

I Working with statewide afterschool networks or similar coordinating
entities for out-of-school time.

[T other.
Describe:

1.4 Coordination with Partners to Expand Accessibility and Continuity of Care

1.4 Coordination with Partners to Expand Accessibility and Continuity of Care

Lead Agencies are required to describe how the state or territory will efficiently, and to the
extent practicable, coordinate child care services supported by CCDF with programs operating
at the federal, state/territory, and local levels for children in the programs listed below. This
includes programs for the benefit of Indian children, infants and toddlers, children with
disabilities, children experiencing homelessness, and children in foster care (98.14(a)(1)).
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1.4.1 Describe how the Lead Agency coordinates the provision of child care services
with the following programs to expand accessibility and continuity of care and to assist
children enrolled in early childhood programs in receiving full-day services that meet the
needs of working families (658E(c)(2)(0O); 98.12(a); 98.14(a)).

This list includes agencies or programs required by law or rule, along with a list of optional
partners that Lead Agencies potentially would coordinate with over the next 3 years to expand
accessibility and continuity of care and to assist children enrolled in early childhood programs in
receiving full-day services.

Include in the descriptions the goals of this coordination, such as:

-- extending the day or year of services for families;

-- smoothing transitions for children between programs or as they age into school,

-- enhancing and aligning the quality of services for infants and toddlers through school-
age children;

-- linking comprehensive services to children in child care or school age settings; or

-- developing the supply of quality care for vulnerable populations (as defined by the Lead
Agency) in child care and out-of-school time settings

Check the agencies or programs the Lead Agency will coordinate with and describe all that
apply.

a. The Lead Agency is required to coordinate with the following agencies. Provide a description
for how coordination occurred.

i. Appropriate representatives of the general purpose local government, which can
include counties, municipalities, or townships/towns. Describe the coordination goals,
processes, and results:

The Department of Human Services coordinates with county and tribal human services
agencies to implement CCAP to provide technical assistance and direction for program
implementation of child care subsidies to the greatest benefit of the family. In SFY2020
these agencies provided child care assistance services for 29,203 children and 14,669
families in an average month. The department provides guidance on how to layer funding
streams (such as CCDF, Head Start, Post-Secondary Child Care Grants, and Early
Learning Scholarships) to promote continuity of care and maximize the family's benefits.
County and tribal agencies submit plans to the department every two years outlining their
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methods for coordinating with other community-based programs and service providers to
maximize public and private community resources to provide flexible, focused services to
families with young children and to facilitate transition into kindergarten.

ii. State Advisory Council on Early Childhood Education and Care or similar coordinating
body (pursuant to 642B(b)(I)(A)(i) of the Head Start Act). Describe the coordination
goals, processes, and results:

The department coordinates with the Children's Cabinet who convene the State Advisory
Council on Early Learning and Care that focuses on early childhood issues including
defining a unified network of public and private support services that prepare young
children for success in school and life. Additionally, Minnesota's Preschool Development
Birth through Five grant works to remove barriers so families with young children can
access life-changing early childhood programs. In partnership with the Minnesota
Departments of Education, Health and Human Services, along with the Children's
Cabinet, the grant aims to align education and care systemsacross the state. During the
plan period, the department coordinated with the Children's Cabinet and State Advisory
Council on Early Learning and Care on all required activities. The Preschool
Development Grant has accomplished many outcomes including establishing a network
of local community resource hubs, providing grants to 23 organizations throughout the
state to advance community developed solution to reduce racial disparities, hire staff to
lead work on the early childhood education business strategy, launch of an online
resource navigator (Help Me Connect), early childhood mental health consultation, a

trauma informed toolkit, and support for the early childhood workforce efforts.

"] Check here if the Lead Agency has official representation and a
decision-making role in the State Advisory Council or similar coordinating body.

iii. Indian tribe(s) and/or tribal organization(s), at the option of individual tribes. Describe
the coordination goals, processes, and results, including which tribe(s) was (were)
consulted:

The department coordinates with the White Earth Nation and Red Lake Nation who
administer CCAP in lieu of counties for tribal members and descendants and/or residents
of the reservation. In SFY2021 an average of approximately 60 children per month
received CCAP administered by White Earth Nation and Red Lake Nation. This
increases access to the CCAP program so that families fully participate when eligible

Minnesota Page 19 of 396



and/or coordinate with other tribal programs when applicable.

In overseeing consumer education, child care workforce and quality initiatives, the
department coordinates with tribal early childhood programs through a grant contract with
Leech Lake Band of Ojibwe to operate the Minnesota Tribal Resources for Early
Childhood Care (MNTRECC). The goals of this coordination with MNTRECC include
delivery of services and support to tribal child care programs throughout the state,
support for a forum to voice ideas and concerns on matters related to American Indian
child care issues and help facilitate partnerships between tribal child care, other early
childhood programs and the Minnesota Child Care Aware system. The department, other
state agencies and community-based organizations regularly collaborate with and seek
input from MNTRECC on implementation of early care and education policies and
procedures. This partnership has allowed for close coordination on training delivery for
tribal child care providers, support for tribal trainers, providing grants to tribal child care
programs and recruitment of tribal providers to participate in Parent Aware, Minnesota's
Quality Rating and Improvement System.

"] N/A-Check here if there are no Indian tribes and/or tribal organizations in
the state.

iv. State/territory agency(ies) responsible for programs for children with special needs,
including early intervention programs authorized under the Individuals with Disabilities
Education Act (Part C for infants and toddlers and Part B, Section 619 for preschool).
Describe the coordination goals, processes, and results:

The department coordinates regularly with the Early Childhood Special Education
Program at the Minnesota Department of Education (MDE) on the development and
implementation of Parent Aware, Minnesota's Quality Rating and Improvement System,
consumer education and the Child Care Assistance Program. Minnesota's goal in this
work is to ensure alignment around policies and procedures that relate to children with
disabilities, such as curriculum and assessment review, processing consumer
information and making it available on www.parentaware.org. Help Me Grow is an
included resource on www.parentaware.org.

Minnesota also provides consumer education print materials that include contacts for
Help Me Grow, the Center for Inclusive Child Care and early childhood screening.
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The department issues Parent Aware Ratings to early childhood programs serving
infants and toddlers, which allows these programs to accept Early Learning Scholarships
for some eligible infants and toddlers, and allows them to receive higher CCAP rates for
high quality (Three and Four Star Rated programs).

The department holds a contract with the Center for Inclusive Child Care (CICC), to
provide training for licensed child care providers as well as program specific consultation
and inclusion coaching services for those providers serving children with disabilities and
their families. The department coordinates with staff at MDE and CICC to link services for
children with special needs on child care subsidy to appropriate school district and other
resources with the goal of providing access to comprehensive full day services. In 2020,
the department approved higher rates for 12 children at the request of the child care
provider and parent. 4 agencies have approved higher rates for providers serving
children identified as meeting the criteria for an at-risk population. In addition, Mental
Health Consultation is available to child care programs who participate in Parent Aware,
Minnesota's Quality Rating and Improvement System. This consultation service can

assist in linking providers and families to appropriate early intervention resources.

v. State/territory office/director for Head Start state collaboration. Describe the
coordination goals, processes, and results:

The department coordinates with the Minnesota Department of Education (MDE) Head
Start Collaboration Specialist to expand access to full day services and continuity of care
for children who quality to receive CCAP. A list of approved full-day Head Start programs
is posted to help make CCAP authorization easier. County and tribal agencies pay child
care assistance to providers that are providing integrated full day Head Start services
from five Head Start grantees. The department also coordinates regularly with the
Minnesota Head Start Collaboration Director and other staff at MDE on the development
and implementation of Parent Aware policies and procedures that relate to Head Start
programs with the goal of ensuring alignment in areas such as curriculum and
assessment review and processing and making consumer information available on
Ratings. The department issues Parent Aware Ratings to Head Start programs, allowing
them to accept Early Learning Scholarships and higher CCAP rates if they are a program
that charges for wrap-around services, as they earn a Four-Star Rating. The department
also works with the Department of Education and individual Head Start grantees to make
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Head Start training available to local child care providers.

vi. State/territory agency responsible for public health, including the agency responsible
for immunizations. Describe the coordination goals, processes, and results:

The department coordinates with the Minnesota Department of Health (the agency
responsible for immunizations) during public health emergencies to support continuity of
care and throughout the year when necessary to provide guidance for providers and local
CCAP administrative agencies on public health best practices. The department also
coordinates with staff from the Minnesota Department of Health on the development and
implementation of Parent Aware program policies and quality standards, including related
to a Parent Aware evaluation and possible resulting changes to quality standards that will
occur in this and the next federal CCDF Plan periods. Additionally, Minnesota's
Preschool Development Birth through Five grant provides partnership and alignment
between the Minnesota departments of Education, Health and Human Services. In
relation to public health, the grant aligns with the state's Title V Maternal and Child Health
needs assessment and strategic plan and includes a partnership with Help Me Connect,
a referral system based on the social determinants of health to connect children and
families to an array of resources in their community. The CCDF Administrator is a co-
advisor with the Title V Administrator in Preschool Development Grant work.

vii. State/territory agency responsible for employment services/workforce development.
Describe the coordination goals, processes, and results:

The department coordinates with DHS Economic Assistance and Employment Supports
Division (EAESD) to ensure that county and tribal agencies, job counselors at local
agencies and others are coordinating efforts to support TANF families and other low-
income families. The department's policy staff coordinate policy development,
procedures, manuals and staff training to ensure that policies are aligned which makes it
easier for local agencies to administer the programs and easier for families to understand
program policies. Work in recent years has focused on aligning the income definitions for
TANF and CCAP; changes made in 2021 ensure that worker's compensation,
unemployment insurance, self-employment and in-kind income are treated the same
across multiple program areas. The department's staff regularly attend cross-division
meetings with Employment Services policy and front line staff and supervisors to ensure
broad understanding and alignment of CCAP and TANF policies. The department is also

coordinating with the Department of Employment and Economic Development (DEED)
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on the WF1 Connect mobile application, which will help families communicate more
easily with their public assistance workers. The Department will also be coordinating with
DEED on funding opportunities for start-up and/or expansion of child care facilities in an
effort to increase the supply of child care. The Department and DEED will also partner on
another initiative to recruit, train and place individuals in child care programs in an effort
to increase our child care workforce.

viii. State/territory agency responsible for public education, including Prekindergarten
(PreK). Describe the coordination goals, processes, and results:

The department coordinates with staff at the Minnesota Department of Education (MDE)
to increase access and continuity of care when families qualify for multiple programs,
such as Head Start and/or Early Learning Scholarships. Through the Preschool
Development Grant (PDG), a Joint Powers Agreement (JPA) has been executed
between the Department of Human Services, the Department of Education and the
Department of Health which provides the structure for state agencies to work together to
coordinate eligibility and services and facilitate referrals to services for children and
families. A pilot examining an automated categorical eligibility verification process for the
Early Learning Scholarship program using DHS program enrollment data is underway.

The department also coordinates regularly with the Minneosta Department of Education
(MDE) on the development and implementation of Parent Aware program policies and
procedures that relate to public preschool programs. We approach this work with the goal
of ensuring alignment around policies and procedures related to areas such as
curriculum and assessment review, and processing and making consumer information
available on Parent Aware Ratings. In addition, coordination will occur related to a Parent
Aware evaluation and possible resulting changes to quality standards during this and the
next federal CCDF Plan periods.

The department also issues Ratings to public preschool programs, which allows them to
accept Early Learning Scholarships. In addition, coordination occurs on activities related
to the development and delivery of professional development opportunities including, but
not limited to, the release of the new Knowledge and Competency Framework for Early
Childhood Professionals.

The department also participates in an advisory group for the Early Learning
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Scholarships, which are administered by MDE, to coordinate data-sharing and outreach,
and advice on Early Learning Scholarship policies related to access and continuity of
care for children. Additionally, Minnesota's Preschool Development Birth through Five
grant supports coordination between the department and public education through
targeted efforts on transitions between early childhood and the early grades, focused
efforts on technology and policy alignment to improve the coordination of eligibility and
services, and the piloting of local, cross-sector Community Hubs.

ix. State/territory agency responsible for child care licensing. Describe the coordination
goals, processes, and results:

The department is responsible for directly licensing child care centers and monitoring
county licensure of family child care programs. On-going coordination occurs between
Licensing, Background Studies, Child Development Services and Child Care Assistance
Program staff with the goals of system alignment so that providers, staff and families
working with or supported by each system have the same information and access to
available information and resources.

X. State/territory agency responsible for the Child and Adult Care Food Program
(CACFP) and other relevant nutrition programs. Describe the coordination goals,
processes, and results:

The department coordinates with the Child and Adult Care Food Program (CACFP) to
share program data and to advise on CACFP program policy development when
requested. Information about CACFP is included in the Child Care Assistance Program
Child Care Provider Guide and the Do You Need Help Paying for Child Care? family
brochure. The department also partners with CACFP to make training available to child

care providers.

xi. McKinney-Vento state coordinators for homeless education and other agencies
providing services for children experiencing homelessness and, to the extent practicable,
local McKinney-Vento liaisons. Describe the coordination goals, processes, and results:
The department's Child Care Assistance Program (CCAP) coordinated with the
Minnesota Interagency Council on Homelessness, local CCAP agencies and the
Minnesota Department of Education (MDE) to design an expedited application process
for families applying for CCAP. The process began in September 2020 and was
implemented in Sept. 2021. In addition, the department established two grant contracts
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with local agencies that provide enhanced outreach and referral services for families to
connect them to child care and CCAP. Another round of grants are currently in process.
The Department has also developed training for child care providers on serving
homeless families. It is delivered through the Child Care Aware system.

xii. State/territory agency responsible for the Temporary Assistance for Needy Families
(TANF) program. Describe the coordination goals, processes, and results:

The department coordinates with its Economic Assistance and Employment Supports
Division (EAESD) to ensure that county and tribal agencies, financial workers at local
agencies and others are coordinating efforts to support TANF families and other low-
income families. The department's CCAP policy staff coordinate policy development,

procedures, manuals and staff training to ensure that policies are aligned.

The department's CCAP staff regularly attend cross-division meetings with Minnesota
Family Investment Program (MFIP - Minnesota's TANF program) policy and front line
staff and supervisors to ensure broad understanding and alignment of CCAP and TANF
policies. Application and eligibility processes for families are aligned and families can
apply for TANF and CCAP at the same time using the Child Care Addendum, ApplyMN
or in some agencies, mnbenefits.org. Workers who talk with families and process
eligibility are informed about the Child Care Assistance Program and about encouraging
families to use parentaware.org, Minnesota's Consumer Education website. The goal is
to ensure that families who receive TANF get the information they need to apply for the

CCAP and understand their options for selecting quality care.

xiii. Agency responsible for Medicaid and the state Childrenas Health Insurance
Program. Describe the coordination goals, processes, and results:

The department is responsible for Medicaid and the state Children's Health Insurance
Program. The department's staff coordinate to ensure accurate information about the
programs are shared with low-income families that apply for CCAP. Information about the
Children's Health Insurance Program is included in the Do You Need Help Paying for
Child Care? (DHS - 3551) brochure that families receive when they inquire about CCAP.

xiv. State/territory agency responsible for mental health. Describe the coordination goals,
processes, and results:

The department is responsible for Children's Mental Health. Coordination occurs across
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divisions with the goal of system alignment so that child care providers, coaches serving
providers, and families are supported by and have access to information and resources.
Mental health consultation is provided to child care providers who have or are interested
in participating in Parent Aware, Minnesota's Quality Rating and Improvement System.
This mental health consultation focuses on building child care provider capacity to
support infant and young children's emotional development and to prevent, identify, or
reduce mental health challenges.

In addition, Mental Health Consultation is provided to Parent Aware Quality Coaches and
their supervisors. Collaboration also occurs with the Minnesota Department of Health and
Minnesota Department of Education to explore the option of providing Mental Health
Consultation to additional professionals who support families. Elements of this expansion
are happening through funding with the Preschool Development Grant to expand infant
and early childhood mental health consultation to family, friend and neighbor providers,
school districts, home visiting and county child welfare staff. It remains that there is a
shortage of consultants.

xv. Child care resource and referral agencies, child care consumer education
organizations, and providers of early childhood education training and professional
development. Describe the coordination goals, processes, and results:

The department coordinates with Child Care Resource and Referral (CCR&R) agencies
in Minnesota via grant contracts with the goal of implementing and continuously
improving the following programs and services -- the Parent Aware Quality Rating and
Improvement System, training, grants to child care providers to improve quality and
provision of consumer education to parents about quality care and education options.

xvi. Statewide afterschool network or other coordinating entity for out-of-school time care
(if applicable). Describe the coordination goals, processes, and results:

The department's staff meet with out-of-school time care providers across the state to
explain the certification process that allows for receipt of CCAP payments. In SYF2020
there were 582 Certified License-Exempt centers registered to serve children receiving
CCAP. During this plan period, the department's staff will work together with staff from
the Department of Education and afterschool partners to align and streamline standards.
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xvii. Agency responsible for emergency management and response. Describe the
coordination goals, processes, and results:

The department worked with Emergency Management and Response staff in Minnesota
on the development of the Minnesota State Child Care Emergency Plan. Updates were
made to the plan in July 2021. Goals include ensuring continuity of services at local and
state levels to ensure Child Care Assistance Program eligibility and payments continue,
increasing awareness of child care needs in the event of an emergency and collaboration
on development of emergency plan processes for the state. In addition, the department
worked with Minnesota Management and Budget to develop the DHS Business Impact
Analysis and Continuity of Operations Plan. The goals of this work are state prioritization
and continuity of functions, identifying dependencies on outside agencies and vendors,
and developing a response plan to disruptions of normal business activity. This work
includes completing a Business Impact Analysis process every four years with annual
updates; developing the Continuity of Operations Plan based on the Business Impact
Analysis every four years with annual updates; and ongoing monthly and quarterly
meetings and presentations to staff to ensure familiarity with the Business Impact

Analysis and Continuity of Operations Plan.

1.4.1 Describe how the Lead Agency coordinates the provision of child care services with
the following programs to expand accessibility and continuity of care and to assist
children enrolled in early childhood programs in receiving full-day services that meet the
needs of working families (658E(c)(2)(0); 98.12(a); 98.14(a)).

b. The following are examples of optional partners a state might coordinate with to
provide services. Check which optional partners the Lead Agency coordinates with and
describe the coordination goals, processes and results.

[¥! i. State/territory/local agencies with Early Head Start - Child Care
Partnership grants.

Describe

The department coordinates with the Minnesota Department of Education (MDE) and
local Head Start grantees to expand access to full day services and continuity of care
for children who may qualify to receive CCAP and Early Head Start services. County
and tribal agencies pay child care assistance to providers that are providing integrated
full day Head Start services from five Head Start grantees. The department also
coordinates with Early Head Start Child Care Partnership grantees to explore options
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for helping early care and education programs work toward meeting both the Head
Start performance standards and the measures included in the Parent Aware Quality

Rating and Improvement System.

[¥! ii. State/territory institutions for higher education, including community
colleges

Describe

The department coordinates with staff at the Higher Education Office and some higher
education institutions to provide families information about eligibility for CCAP and the
Post-Secondary Grant Program offered by the Higher Education Office in Minnesota.
The department also coordinates with higher education institutions on the
development of training curriculum, articulation of non-credit based training, and the
promotion of T.E.A.C.H. Early Childhood scholarships to provide access to
coursework through higher education institutions.

[¥! iii. Other federal, state, local, and/or private agencies providing early
childhood and school-age/youth-serving developmental services.

Describe

The department coordinates with state and local organizations providing and
advocating for school-age and youth developmental services, including school
districts, park and recreation programs, the Minnesota Association for the Education of
Young Children (MNAEYC) and the Minnesota School-Age Care Alliance (MnSACA),
and other organizations that provide before and afterschool programming, especially
as it relates to the certification of license-exempt child care programs, to ensure that
school-age programs that are license-exempt can continue to receive payments when
they care for children who receive CCAP by meeting minimum standards. In SYF2020
there were 582 Certified License-Exempt centers registered to serve children

receiving CCAP.

[¥! iv. State/territory agency responsible for implementing the Maternal and Child
Home Visitation programs grant.

Describe

The department coordinates with the Minnesota Department of Health (MDH) to
ensure that information about maternal and childhood home visiting programs is
accurate and available to families through the comprehensive consumer education
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website and other family communications. Information about the Family Home Visiting
Program is included on https://www.parentaware.org/learn/more-statewide-resources/

. The department and MDH also coordinate outreach strategies for these programs,
resulting in greater awareness of the programs by families.

¥ v. Agency responsible for Early and Periodic Screening, Diagnostic, and
Treatment.

Describe

The Minnesota Department of Health (MDH) is responsible for Early and Periodic
Screening, Diagnostic and Treatment, known as Child and Teen Checkups in
Minnesota. The department coordinates with Child and Teen checkups staff to ensure
accurate information about the programs are shared with low income families that
apply for CCAP. Information about Early Childhood Screening is included on
https://www.parentaware.org/learn/more-statewide-resources. Child Care Information

Staff at Child Care Aware also provide information on early childhood screening,

resulting in greater awareness of resources by families.

[¥! vi. State/territory agency responsible for child welfare.
Describe
The department is responsible for Child Safety and Permanency (CSP). Department
staff coordinate to ensure that county and tribal agencies and other staff involved in
child welfare are aware of resources available under CCDF. Minnesota has
implemented North Star Care for Children, a benefit program for families involved in
foster care, relative care and adoptions. This program includes benefits for some child
care costs and the two divisions work together to share applicable information so that
families can be referred appropriately and child care expense funds can be fully

maximized.

[¥! vii. Provider groups or associations.
Describe
The department coordinates with provider groups to share information and obtain
feedback during phases of various policy and program development, and discuss
active or potential legislation. The department also responds to requests for
information and/or attends provider group meetings and presents information and/or
listens to concerns. Sometimes this is done in cooperation with county, tribal or other
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local agencies.

In 2021, CCAP convened a provider focused workgroup to obtain feedback about
CCAP and Licensing compliance issues, and made changes to documents and
processes used when providers are reviewed for compliance. Goals were set to refine
and improve education materials and increase child care provider knowledge of CCAP
and Licensing requirements. Some advocacy organizations, namely ISAIAH and

Children's Defense Fund, also participated in that group.

The department will create a Family Child Care Training Advisory Committee to advise
and make recommendations to the department and contractors working on the child
care licensing modernization project on updates to rules and statutes, training
requirements, difficulties meeting training requirements, and other ideas to improve

access to and quality of training available to family child care providers.

[ viii. Parent groups or organizations.
Describe

[¥! ix. Other.
Describe
The department coordinates with organizations serving refugee and immigrant families
who speak languages other than English through a contract with one of the
organization included in Minnesota's CCR&R system. That contract funds provision of
a toll-free hotline and interpreters to ensure these families can access consumer
education resources.

Starting in 2020, the department began a partnership with Code for America to design
an integrated benefits application that allows families to apply for several department
programs and services in under 12 minutes. This work includes CCAP, TANF, SNAP,
and more. It is found at mnbenefits.org. The state is currently piloting this application
in several counties with anticipated statewide rollout in 2021. The Preschool
Development Grant hopes to further this work by integrating programs at the
departments of Education and Health.
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The Minnesota Children's Cabinet will establish a Great Start for All Minnesota
Children Task Force to create a plan to provide affordable, high-quality early care and
education statewide, with a well-compensated workforce. The Children's Cabinet will
also develop recommendations on the governance of programs relating to early
childhood development and publish them in a report.

Optional Use of Combined Funds:

States and territories have the option to combine CCDF funds with any program identified as
required in 1.4.1. These programs include those operating at the federal, state, and local levels
for children in preschool programs, tribal early childhood programs, and other early childhood
programs, including those serving infants and toddlers with disabilities, children experiencing
homelessness, and children in foster care (658E(c)(2)(O)(ii)). Combining funds could include
blending multiple funding streams, pooling funds, or layering funds together from multiple
funding streams to expand and/or enhance services for infants, toddlers, preschoolers and
school-age children and families to allow for the delivery of comprehensive quality care that
meets the needs of children and families. For example, state/territory agencies may use
multiple funding sources to offer grants or contracts to programs to deliver services; a
state/territory may allow a county/local government to use coordinated funding streams; or
policies may be in place that allow local programs to layer CCDF funds with additional funding
sources to pay for full-day, full-year child care that meets Early Head Start/Head Start Program
Performance Standards or state/territory prekindergarten requirements in addition to
state/territory child care licensing requirements.

As a reminder, CCDF funds may be used in collaborative efforts with Head Start programs to
provide comprehensive child care and development services for children who are eligible for
both programs. In fact, the coordination and collaboration between Head Start and CCDF is
strongly encouraged by sections 640(g)(1)(D) and (E); 640(h); 641(d)(2)(H)(v); and 642(e)(3) of
the Head Start Act in the provision of full working day, full calendar year comprehensive
services. To implement such collaborative programs, which share, for example, space,
equipment, or materials, grantees may layer several funding streams so that seamless services
are provided (Policy and Program Guidance for the Early Head Start - Child Care Partnerships:

https://www.acf.hhs.gov/sites/default/files/occ/act _im_ohs_15 03.pdf
).
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1.5.1 Does the Lead Agency choose to combine funding for CCDF services for any
required early childhood program (98.14(a)(3))?

" No (If no, skip to question 1.5.2)

¥ Yes. If yes, describe at a minimum:
a) How you define "combine”
A child care program layers funds from a variety of different funding streams to serve
individual children.

b) Which funds you will combine
CCDF direct services funds are layered with funding for programs administered
through the Department of Education including: Head Start, Early Head Start, and

Early Learning Scholarships.

c. What is your purpose and expected outcomes for combining funds, such as
extending the day or year of services available (i.e., full-day, full-year programming for
working families), smoothing transitions for children, enhancing and aligning quality of
services, linking comprehensive services to children in child care, or developing the
supply of child care for vulnerable populations? Note: Responses should align with the
goals, processes and results describe in 1.4.1.

Expected outcomes of layering CCDF direct service funds with funding for Head Start,
Early Head Start, and Early Learning Scholarships include: extended day and
extended year services for children, increased continuity of care by reducing the
impact of breaks in Child Care Assistance Program authorization, reduced financial
barriers for families to access high quality care, increased ability for programs to
maintain quality due to more stable funding, and increased incentives for providers to
serve children participating in the Child Care Assistance Program.

d) How you will be combining multiple sets of funding, such as at the State/Territory
level, local level, program level?

Funds are combined at the child care program level. There are specific Child Care
Assistance Program and Head Start financial policies that apply when the child
attends either a part or full-day Head Start or Early Head Start program and is also
eligible for the Child Care Assistance Program. These policies are designed to ensure
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that Child Care Assistance Program and Head Start/Early Head Start funds are not
being used to cover the same expenses. The Department of Human Services and
Department of Education staff worked together to develop county and Head Start
grantee/provider guidance that reflects these policies. Early Learning Scholarships
provide income-eligible families financial support for their child to attend a quality early
childhood program. Scholarships are not counted as income for the Child Care
Assistance Program. Scholarships can be used with the Child Care Assistance
Program by covering costs not reimbursed by the Child Care Assistance Program.
Examples of uses of scholarship funds include copayments, activity fees, rates not
covered by the Child Care Assistance Program maximum rates, and breaks in Child
Care Assistance Program authorization or additional hours of attendance not paid by
the Child Care Assistance Program.

e) How are the funds tracked and method of oversight

Child Care Assistance Program policies require that providers keep financial records.
Providers receive information about tracking third party payments, which includes
Early Learning Scholarships and Head Start, and are required to do so by statute.
Providers do not regularly submit their financial records for review, but financial
records are sometimes requested and reviewed as part of a provider audit or fraud
investigation. Guidance has been sent to Early Learning Scholarships administrators,
Head Start grantees and counties about the interactions between the programs for
families and the requirements that apply to providers.

1.5.2 Which of the following funds does the Lead Agency intend to use to meet the CCDF
matching and MOE requirements described in 98.55(e) and 98.55(h)?

Note:
Lead Agencies that use Prekindergarten funds to meet matching requirements must check
Prekindergarten funds and public and/or private funds.

Use of PreK for Maintenance of Effort: The CCDF final rule clarifies that public preK funds may
also serve as maintenance-of-effort funds as long as the state/territory can describe how it will
coordinate preK and child care services to expand the availability of child care while using
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public preK funds as no more than 20 percent of the state's or territory's maintenance of effort
or 30 percent of its matching funds in a single fiscal year (FY) (98.55(h)). If expenditures for
preK services are used to meet the maintenance-of-effort requirement, the state/territory must
certify that it has not reduced its level of effort in full-day/full-year child care services

(98.55(h)(1); 98.15(a)(6)).

Use of Private Funds for Match or Maintenance of Effort: Donated funds do not need to be
under the administrative control of the Lead Agency to qualify as an expenditure for federal
match. However, Lead Agencies do need to identify and designate in the state/territory Plan the
donated funds given to public or private entities to implement the CCDF child care program

(98.55(f)).

[T a. N/A - The territory is not required to meet CCDF matching and MOE
requirements

¥ b. Public funds are used to meet the CCDF matching fund requirement. Public
funds may include any general revenue funds, county or other local public funds,
state/territory-specific funds (tobacco tax, lottery), or any other public funds.

I. If checked, identify the source of funds:

General revenue funds.

Il c. Private donated funds are used to meet the CCDF matching funds requirement.
Only private funds received by the designated entities or by the Lead Agency may be
counted for match purposes (98.53(f)).

i. If checked, are those funds:

"] A. Donated directly to the State?

"] B. Donated to a separate entity(ies) designated to receive private donated
funds?
ii. If checked, identify the name, address, contact, and type of entities designated to

receive private donated funds:

[Tl d. State expenditures for PreK programs are used to meet the CCDF matching
funds requirement.

If checked, provide the estimated percentage of the matching fund requirement that
will be met with Prekindergarten expenditures (not to exceed 30 percent):

I. If the percentage is more than 10 percent of the matching fund requirement,

describe how the State will coordinate its preK and child care services:
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ii. Describe the Lead Agency efforts to ensure that Prekindergarten programs meet the

needs of working parents:

[Tl e. State expenditures for Prekindergarten programs are used to meet the CCDF
maintenance-of-effort requirements. If checked,

I. Assure by describing how the Lead Agency did not reduce its level of effort in full-
day/full-year child care services, pursuant to 98.55(h)(1) and 98.15(a)(6).

ii. Describe the Lead Agency efforts to ensure that Prekindergarten programs meet the

needs of working parents:

iii. Estimated percentage of the MOE Fund requirement that will be met with
Prekindergarten expenditures (not to exceed 20 percent):

iv. If the percentage is more than 10 percent of the MOE requirement, describe how
the state will coordinate its Prekindergarten and child care services to expand the

availability of child care:

¥ f. The same funds are used to meet at least some of the CCDF MOE and TANF MOE
requirements.

i. If known, what percent of funds used to meet CCDF MOE also is used to meet
TANF MOE requirements?

1.6 Public-Private Partnerships

Lead Agencies are required to describe how they encourage public-private partnerships among
other public agencies, tribal organizations, private entities, faith-based organizations,
businesses or organizations that promote business involvement, and/or community-based
organizations to leverage existing service delivery (i.e., cooperative agreement among
providers to pool resources to pay for shared fixed costs and operation) (658E(c)(2)(P)). ACF
expects these types of partnerships to leverage public and private resources to further the goals
of the CCDBG Act. Lead Agencies are required to demonstrate how they encourage public-
private partnerships to leverage existing child care and early education service-delivery systems
and to increase the supply and quality of child care services for children younger than age 13,
for example, by implementing voluntary shared service alliance models (98.14(a)(4)).
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1.6.1 Identify and describe any public-private partnerships encouraged by the Lead
Agency to leverage public and private resources to further the goals of the CCDBG Act.
Include in the response any public-private partnerships that have emerged from the
response to the COVID-19 pandemic (98.16(d)(2)) and if applicable, how those
partnerships will be continued post-pandemic.

Minnesota has many examples of how the state works with public agencies, tribal
organizations, private entities, faith-based organizations and community-based organizations
to leverage public and private resources to further the goals of the CCDBG Act and increase
the supply and quality of child care services. Minnesota has a unique relationship with its
tribal counterparts in building a coordinated statewide early childhood system. In an effort to
support Minnesota’s Quality Rating and Improvement System (QRIS), Parent Aware, and to
increase the supply of Rated programs, the Department of Human Services continues to
engage with private businesses and several philanthropic foundations, and through an
ongoing relationship with Minnesota’s Start Early Funders Coalition. As a result, since 2012,
more than $14 million in private funding has been invested in local communities and in
statewide efforts to support Parent Aware. Local CCR&R agencies and other community
organizations have used these funds for trainings, coaching, provider quality improvement
grants, direct monetary incentives such as gift cards and stipends, communication strategies
for multilingual children and families, Parent Aware information sessions, staff support, and

other outreach efforts.

While some strategies were initially specifically aimed at increasing participation in Parent
Aware by licensed family child care providers, the overall effect of the efforts has been
tremendous in garnering additional support and buy-in from school districts, Head Start, and
generally the community at large. The department will continue to partner with the Start Early
Funders Coalition to ensure that private funding efforts complement and leverage federal
and state investments in Minnesota’s Quality Rating and Improvement System. Following
participation in the BUILD Think Tank 3.0 with five other states in 2019, the department
formed a partnership with Blue Cross Blue Shield Minnesota Foundation to support the
development of a Parent Aware Racial Equity Action Plan. In 2021, Blue Cross Blue Shield
Foundation funds will support the costs of consultants to work with department staff and
community-based early childhood leaders and determine actions to take to evaluate and
improve racial equity in Parent Aware and address opportunity gaps.
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The department works with the Minnesota Department of Employment and Economic
Development in developing and implementing programs that address child care supply gaps
in Minnesota. In FFY20, Minnesota was one of 11 states awarded the OPRE Child Care
Research Partnership, with Child Trends as the lead Agency, University of Minnesota along
with the department. The purpose of the research partnership is to look at equitable access
in early care and education. Work overlays with quality initiatives and supports for program
staff and parent choice. The project included funds for Rapid Response activities. The first
Rapid Response project helped understand how child care programs were responding to the
COVID-19 pandemic generally by program type, but also the impact of the Peacetime
Emergency Grant Initiative, a competitive grant to support child care programs stay open in
Minnesota. The results of the survey are available by topics at the partnership website:
https://www.childtrends.org/project/minnesota-child-care-policy-research-partnership

1.7 Coordination With Local or Regional Child Care Resource and Referral
Systems

Lead Agencies may use CCDF funds to establish or support a system or network of local or
regional child care resource and referral (CCR&R) organizations that is coordinated, to the
extent determined by the state/territory, by a statewide public or private non-profit, community-
based or regionally based, lead child care resource and referral organization (such as a
statewide CCR&R network) (658E(c)(3)(B)(iii); 98.52).

If Lead Agencies use CCDF funds for local CCR&R organizations, the local or regional CCR&R
organizations supported by those funds must, at the direction of the Lead Agency:

- Provide parents in the state with consumer education information concerning the full range of
child care options (including faith-based and community-based child care providers), analyzed
by provider, including child care provided during non-traditional hours and through emergency
child care centers, in their area.

- To the extent practicable, work directly with families who receive assistance to offer the

families support and assistance to make an informed decision about which child care providers
they will use to ensure that the families are enrolling their children in the most appropriate child
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care setting that suits their needs and one that is of high quality (as determined by the Lead
Agency).

- Collect data and provide information on the coordination of services and supports, including
services under Part B, Section 619 and Part C of the Individuals with Disabilities Education Act.

- Collect data and provide information on the supply of and demand for child care services in
areas of the state and submit the information to the State.

- Work to establish partnerships with public agencies and private entities, including faith- based
and community-based child care providers, to increase the supply and quality of child care
services in the state and, as appropriate, coordinate their activities with the activities of the state
Lead Agency and local agencies that administer funds made available through CCDF
(98.52(b)).

Nothing in the statute or rule prohibits States from using CCR&R agencies to conduct or provide
additional services beyond those required by statute or rule.

Note: Use 1.7.1 to address if a state/territory funds a CCR&R organization, describe what
services are provided and how it is structured. Use subsection 7.5 to address the services
provided by the local or regional child care resource and referral agencies and the indicators of
progress met by CCR&R organizations if they are funded by quality set-aside funds.

1.7.1 Does the Lead Agency fund a system of local or regional CCR&R organizations?

" No. The state/territory does not fund a CCR&R organization(s) and has no plans
to establish one.

[¥ Yes. The state/territory funds a CCR&R organization(s) with all the
responsibilities outlined above. If yes, describe the following:

How are CCR&R services organized? Include how many agencies, if there is a
statewide network, and if the system is coordinated:

For the federal fiscal year 22-24 CCDF Plan period, the Department of Human
Services continues to fund Minnesota's CCR&R system through grant contracts with
state and local organizations using CCDF quality set-asideand State General Fund

resources.

The contracts require CCR&R organizations to provide a wide array of services for
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parents, child care and early childhood programs and the public as described in
Minnesota Statute 119B.219 and in federal law. The primary service CCR&R
organizations provide for parents is assistance with searching for care for their
children through the management of the state's online search tool, ParentAware.org
which includes an online chat option, and phone referrals at the State's toll free
number (1-888-291-9811). The information shared includes information on quality, the
types of child care options available that could meet their needs, child development,
early learning screening, supports and connections for referrals for developmental
concerns, financial assistance for child care, housing, energy assistance and other
basic needs.

CCR&R organizations document information from phone contacts and chats regarding
needs, including noting if the parent is specifically looking for care to accommodate

their child's special needs.

Through an online Provider Business Update tool, providers are able to add
information about their program regarding openings by age groups, costs, languages
spoken at the program, accessibility, specialized training or experience in caring for
children with special needs and other topics. This information is used to help families
find needed care.

Annually, Child Care Aware of America creates state fact sheets combining American
Community Survey data with local information from Minnesota about licensed slots to
help determine supply and demand. Information regarding the "desired slots" (which
may be different from licensed slots), reported by child care providers through the
Provider Business Update tool, is utilized in another analysis completed on a biannual

basis. This analysis looks at the number of quality slots available throughout the state.

CCR&R organizations also partner and collaborate with a diverse range of
organizations to share information, such as early childhood and school age advocacy
organizations, Tribes, counties, services delivery organizations, training organizations,
institutes of higher education, home visiting organizations and organizations primarily
serving low income and non-English language speaking individuals. To the extent
possible, CCR&R organizations also partner with local education agencies, who are
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responsible for administering services under 619 and Part C of the Individuals with
Disabilities Act. In addition, the organizations comprising the Minnesota CCR&R

agencies are instrumental in implementing Parent Aware, Minnesota's QRIS.

Minnesota's CCR&R system, called Child Care Aware, is divided into District level
services, of which there are five; Regional level services, of which there are 13; one
tribal District and a statewide coordinating office, Child Care Aware of Minnesota.
Each District is comprised of multiple Regions. District offices coordinate and deliver
professional development opportunities for child care and early childhood programs,
distribute grants for programs to improve their quality and recruit programs for
Minnesota's QRIS. Regional offices are funded to provide coaching to programs who
are participating in Minnesota's QRIS, and to establish meaningful partnerships with
organizations in their community. The tribal District office, Minnesota Tribal Resources
for Early Childhood Care (MNTRECC), provides technical assistance and supports to
Tribal child care programs in Minnesota, and facilitates collaboration between Tribal
child care programs and Minnesota's CCR&R system.

The statewide coordinating office supports standardization and coordination of
CCR&R system services and data collection, including for children with disabilities and
supply and demand information for child care services. They also provide
management of the state's online parent search tool and phone referrals for parents
searching for care for their children, which includes information on quality, a full range
of child care options, child development and financial assistance (including
specifically, child care assistance). The statewide office also provides training and
education scholarships and an online learning program. Additionally, some agencies
that hold CCR&R contracts contract with county agencies to administer child care
assistance. The Preschool Development Grant is supporting the creation of Help Me
Connect, a tool that will include a resource directory of available comprehensive
services based on geography and then direct referrals to those services. This will be a
tool for CCR&R agencies to use to assist their support to families.
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1.8 Disaster Preparedness and Response Plan

In past disasters, and in response to the COVID-19 pandemic, the provision of emergency child
care services and rebuilding and restoring of child care infrastructure has emerged as an
essential service. Lead Agencies are required to establish a Statewide Child Care Disaster Plan
(658E(c)(2)(VU)). They must demonstrate how they will address the needs of children - including
the need for safe child care before, during, and after a state of emergency declared by the
Governor, or a major disaster or emergency (as defined by Section 102 of the Robert T.
Stafford Disaster Relief and Emergency Assistance Act, 42 U.S.C. 5122) - through a Statewide
Disaster Plan. The effective date for the establishment of this Statewide Disaster Plan was
October 1, 2018.

1.8.1 Did you make any updates to the Statewide Disaster Plan since the FY 2019-2021
CCDF Plan was submitted? Please consider any updates that were made as a result of
the Lead Agencyas experiences in responding to the COVID-19 pandemic. (Note: It is a
Lead Agency decision on how often a plan should be updated and which entities, if any,
should be collaborated with in the updating process.)

" No

M Yes
If yes, describe the elements of the plan that were updated: Click or tap here to enter
text.
Yes, Minnesota updated the Statewide Disaster Plan. The updated version was
published in July 2021 and ensures all required elements are in the plan. Providers
are required to meet all of the elements identified in 1.8.2.The plan was updated to be
accessible, update hyperlinks and ensure all required elements were addressed,
including adding information about procedures for accommodations of children with
disabilities, procedures for accommodations of children with chronic medical
conditions, procedures for staff and volunteer emergency preparedness training, and

procedures for staff and volunteer practice drills.
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1.8.2 To demonstrate continued compliance with the required elements in the Statewide
Disaster Plan, certify by checking the required elements included in the current State

Disaster Preparedness and Response Plan.

a. The plan was developed in collaboration with the following required entities:
I. State human services agency

ii. State emergency management agency

iii. State licensing agency

Iv. State health department or public health department

CURCY Y ICA R Y

v. Local and state child care resource and referral agencies

L3

[¥| vi. State Advisory Council on Early Childhood Education and Care or similar
coordinating body

[¥| b. The plan includes guidelines for the continuation of child care subsidies.
¥ c. The plan includes guidelines for the continuation of child care services.

[¥l d. The plan includes procedures for the coordination of post-disaster recovery of
child care services.

[¥ e. The plan contains requirements for all CCDF providers (both licensed and
license-exempt) to have in place:

[¥! i. Procedures for evacuation

[¥ ii. Procedures for relocation

I¥l iii. Procedures for shelter-in-place

[¥! iv. Procedures for communication and reunification with families

[¥| v. Procedures for continuity of operations

[¥! vi. Procedures for accommodations of infants and toddlers

[¥! vii. Procedures for accommodations of children with disabilities

[¥ viii. Procedures for accommodations of children with chronic medical conditions

[¥! f. The plan contains procedures for staff and volunteer emergency preparedness
training.

¥ g. The plan contains procedures for staff and volunteer practice drills.

1.8.3 If available, provide the direct URL/website link to the website where the statewide
child care disaster plan is posted:

https://edocs.dhs.state.mn.us/Ifserver/Public/DHS-7415-ENG
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2 Promote Family Engagement through Outreach and Consumer
Education

Lead Agencies are required to support the role of parents as child care consumers who need
information to make informed choices regarding the services that best suit their needs. A key
purpose of the CCDBG Act is to "promote involvement by parents and family members in the
development of their children in child care settings" (658A(b)). Lead Agencies have the
opportunity to consider how information can be provided to parents through the child care
assistance system, partner agencies, and child care consumer education websites.

The target audience for the consumer education information includes three groups: parents
receiving CCDF assistance, the general public, and when appropriate, child care providers.
OCC expects that Lead Agencies are using targeted strategies for each group to ensure
tailored consumer education information. In this section, Lead Agencies will address how
information is made available to families, the general public and child care providers to assist
them in accessing high-quality child care and how information is shared on other financial
assistance programs or supports for which a family might be eligible. In addition, Lead Agencies
will certify that information on developmental screenings is provided and will describe how
research and best practices concerning children's development, including their social-emotional
development, is shared.

This section also covers the parental complaint process and the consumer education website
that has been developed by the Lead Agency. Finally, this section addresses the consumer
statement that is provided to parents supported with CCDF funds.

Note: When asked for citations, responses can include state statute, regulations, administrative
rules, policy manuals, or policy issuances. See the Introduction on page 4 for more detail.
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2.1 Outreach to Families With Limited English Proficiency and Persons With
Disabilities

The Lead Agency is required to describe how it provides outreach and services to eligible
families with limited English proficiency and persons with disabilities and to facilitate the
participation of child care providers with limited English proficiency and child care providers with
disabilities in the CCDF program (98.16(dd)). Lead Agencies are required to develop policies
and procedures to clearly communicate program information, such as requirements, consumer
education information, and eligibility information, to families and child care providers of all
backgrounds (81 FR 67456).

2.1.1 Check the strategies the Lead Agency or partners utilize to provide outreach and
services to eligible families for whom English is not their first language. Check all that

apply.

[¥ a. Application in other languages (application document, brochures, provider

notices)
¥ b. Informational materials in non-English languages
c. Website in non-English languages
d. Lead Agency accepts applications at local community-based locations
e. Bilingual caseworkers or translators available
f. Bilingual outreach workers
g. Partnerships with community-based organizations

[
[
3
[
[
3

h. Collaboration with Head Start, Early Head Start, and Migrant Head
Start

[¥! i. Home visiting programs
"lj. Other.
Describe:

2.1.2 Check the strategies the Lead Agency or partners utilize to provide outreach and
services to eligible families with a person(s) with a disability. Check all that apply.
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"] a. Applications and public informational materials available in Braille and
other communication formats for access by individuals with disabilities

¥ b. Websites that are accessible (e.g. Section 508 of the Rehabilitation Act)

"] c. Caseworkers with specialized training/experience in working with individuals
with disabilities

"l d. Ensuring accessibility of environments and activities for all children

[¥! e. Partnerships with state and local programs and associations focused on
disability-related topics and issues

[Tl f. Partnerships with parent associations, support groups, and parent-to-parent
support groups, including the Individuals with Disabilities Education Act (IDEA)
federally funded Parent Training and Information Centers

¥ g. Partnerships with state and local IDEA Part B, Section 619 and Part C
providers and agencies

¥ h. Availability and/or access to specialized services (e.g. mental health,
behavioral specialists, therapists) to address the needs of all children

[Tli. Other.
Describe:

2.2 Parental Complaint Process

The Lead Agency must certify that the state/territory maintains a record of substantiated
parental complaints and makes information regarding such complaints available to the public on
request (658E(c)(2)(C); 98.15(b)(3)). Lead Agencies must also provide a detailed description of
the hotline or similar reporting process for parents to submit complaints about child care
providers; the process for substantiating complaints; the manner in which the Lead Agency
maintains a record of substantiated parental complaints; and ways that the Lead Agency makes
information on such parental complaints available to the public on request (98.16 (s); 98.32(d)).

2.2.1 Describe the Lead Agency's hotline or similar reporting process through which
parents can submit complaints about child care providers, including a link if it is a Web-
based process:

For licensed family child care, parents can contact the county licensing agency to report
concerns. Each family child care license certificate includes the statement, "To report
concerns about your child's care, contact [county licensing agency name and phone
number]," and the license certificate is required to be posted in a prominent location in the
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family child care program. In addition, each family child care provider is required to inform
parents of the provider's policies, and of the procedures, for reporting maltreatment or

licensing complaints to the county.

For licensed child care centers, parents can contact the Department of Human Services to
report concerns, either by calling the Licensing Division or submitting a description of their
concern in writing. The Licensing Division has a main telephone number as well as an Intake
Hotline. A parent can make a report through either of these numbers to speak directly to a
child care licensor or an intake worker. Child care centers are required to post the number for
the Licensing Division in a visible place in the facility. Parents can also access the telephone
number through the Licensing Division’s child care center webpage. In addition, each child

care center is required to inform parents of the center’s policies and procedures for reporting
suspected child maltreatment or licensing complaints to the department.

For certified license-exempt centers, parents can contact the department to report concerns,
either by calling the Licensing Division or submitting a description of their concern in writing.
The Licensing Division has a main telephone number as well as an Intake Hotline. A parent
can make a report through either of these numbers to speak directly to a child care licensor
or an intake worker. Parents can access the telephone number through the Licensing

Division’s certification webpage.

Finally, on the state’s Parent Aware website, there is a section titled, Health & Safety in

Licensed & Certified Child Care Programs where consumers can find information on

complaints for all provider types, including contact information. For legal nonlicensed
providers, parents can contact the county or tribal agency to report concerns. The county or
tribal agency name, address and phone number are included on eligibility notices that the
family receives. There is no web-based process for reporting complaints about legal
nonlicensed providers, but county or tribal agency contact information can be found on the
department’s Contacts for county and tribal offices and contracted agency webpage.
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2.2.2 For complaints regarding all providers, including CCDF providers and non-CCDF
providers, describe the Lead Agency's process and timeline for screening,
substantiating, and responding to complaints. Describe whether the process includes
monitoring, and highlight any differences in processes for CCDF and non-CCDF
providers and licensed and license-exempt providers:
For licensed family child care, the county agency reviews each complaint received to
determine the nature of the reported concern and whether the reported concern is either a
possible licensing violation or maltreatment. If the reported concern alleges imminent danger
or recurring physical injury, the timeline for response is immediate. If the report alleges
licensing violations the investigation must begin within 3 working days. If the report alleges
something that does not involve safety, the investigation must begin within 10 working days.

If maltreatment is alleged, the county child protection unit conducts an investigation. If
licensing violations are alleged, the county licensing staff conduct an investigation. When
there are allegations of maltreatment or possible licensing violations, the child protection unit
investigator or county licensor determines whether an onsite investigation is warranted, and
if so, if the investigation will be unannounced. If licensing violations are substantiated, the
county issues a correction order. If maltreatment is substantiated, or if there are serious or
chronic licensing violations, the county submits a recommendation to the department for a
licensing action and the department determines whether an action will be issued

For licensed child care centers, each report received by the department is reviewed by the
end of the business day in which in was received and assessed to determine if the concern
being reported involves possible licensing violations, maltreatment, or if it falls under the
jurisdiction of another agency. If maltreatment is alleged, the report is investigated by a
department investigator. If licensing violations are alleged, the report is investigated by a
department child care center licensor. If the concerns fall within the jurisdiction of another
agency, such as the health department or fire marshal, the concerns are referred to the
appropriate agency.

When there are allegations of maltreatment or possible licensing violations, the department’s

investigator or department’s licensor reviews the report as soon as possible and determines
whether an onsite investigation is warranted, if the investigation will be announced or
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unannounced, as well as evaluates the nature and severity of the complaint information to
prioritize caseload work and determine how quickly an investigation must take place. There
is nothing in state law regarding time line requirements for investigations. However,
maltreatment investigations have an internal protocol time line of completing investigations
within 60 days and licensing has an internal protocol time line of completing investigations
within 90 days. When maltreatment is substantiated, or if there are serious or chronic
licensing violations, a licensing action will be issued. When licensing violations are
substantiated through an investigation of alleged licensing violations, a correction order or

licensing sanction action is issued.

For certified license-exempt centers, each report received by the department is reviewed by
the end of the business day in which it was received and assessed to determine if the
concern being reported involves possible certification violations, maltreatment, or if it falls
under the jurisdiction of another agency. If maltreatment is alleged, the report is investigated
by a department investigator. If certification violations are alleged, the report is investigated
by a department licensor. The department’s licensor determines whether an onsite
investigation is warranted, and if so, if the investigation will be unannounced. If the concerns
fall within the jurisdiction of another agency, such as the health department or fire marshal,
the concerns are referred to the appropriate agency.

When there are allegations of maltreatment or possible certification violations, the
department investigator or department licensor determines whether an onsite investigation
is warranted, as well as evaluates the nature and severity of the complaint information to
prioritize caseload work and determine how quickly an investigation must take place. There
Is nothing in state law regarding time line requirements for investigations. However,
maltreatment investigations have an internal protocol time line of completing investigations
within 60 days and licensing has an internal protocol time line of completing investigations
within 90 days. If maltreatment is substantiated, or if there are serious or chronic certification
violations, the department has the authority to de-certify the center. When certification
violations are substantiated through an investigation of alleged certification violations, a
correction order will be issued.

For legal nonlicensed providers: The county or tribal agency must report complaints

concerning the health or safety of children in care within 24 hours to the appropriate agency.
The appropriate agency could include the child protection agency, the county public health
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agency, local law enforcement, or other agencies. Each local agency has different internal
processes to screen, substantiate and respond to complaints, as procedures are determined
at the local level. The local agency policies and procedures are included in the biennial
County and Tribal Child Care Fund Plan. The local agency could choose to end the
provider’'s authorization to receive child care subsidy payments immediately if they determine
the report indicates imminent risk to the children in care. Each local agency also sets
standards for unsafe care. If the substantiated complaint meets the unsafe care standards
set in the local agency'’s child care fund plan, the provider’s authorization to receive child
care subsidy payments can be terminated. Monitoring is not required by the local or lead
agency in order to terminate authorization for payments though may be part of the process
for other agencies that substantiate the complaint (i.e. child protection, public health or local

law enforcement).

For non-CCDF, non-licensed providers: Non-CCDF, non-licensed providers are not under
the jurisdiction of the Lead Agency. The appropriate authority (for example, child safety and
permanency, the police, health department, etc.) is responsible for screening, substantiating
and responding to complaints for these providers. Each of these agencies has different
internal processes and timelines to screen, substantiate and respond to complaints, as
procedures are determined at the local level and monitoring may be included.

2.2.3 Certify by describing how the Lead Agency maintains arecord of substantiated
parental complaints. Highlight any differences in processes for CCDF and non-CCDF
providers and licensed and license-exempt providers:
For licensed family child care, substantiated complaints are maintained in the program’s
licensing record, which is maintained by the county licensing agency.

For licensed child care centers and certified license-exempt centers, substantiated
complaints are maintained in the program’s licensing record and licensing database at the
department. Each report is entered into the database when received and updated to reflect
the findings of the investigation when the investigation is completed. In addition, each
investigative report and documentation gathered during the course of the investigation to
support the findings is maintained electronically in the program’s licensing record. When
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complaint information is received, internal records are searched by Intake staff to review
historical information that may be pertinent to a new report. For licensed child care centers,
licensed family child care providers, and certified license-exempt providers, the state must
maintain a record of complaints for 7 years. Substantiated child maltreatment allegations

must be maintained for 10 years.

For legal nonlicensed providers: The county or tribal agency must maintain a record of
substantiated complaints for at least three years. Substantiated child maltreatment
allegations must be maintained for 10 years. County and tribal agencies identify their
process for maintaining a record of substantiated complaints in their County and Tribal Child

Care Fund Plan.

2.2.4 Certify by describing how the Lead Agency makes information about substantiated

parental complaints available to the public; this information can include the consumer

education website discussed in section 2.3:
For licensed family child care programs, substantiated parental complaints, like all
substantiated complaints, are either included in a correction order as a licensing violation or
in a licensing action. Licensing actions issued to providers are posted directly on the
Department’s Licensing Information Lookup webpage. When a complaint is substantiated
(including parental complaints) and a correction order is issued, the results of the monitoring
visit are made available in a plain language format on the department’s Licensing Information
Lookup webpage, including the date of the visit, type of visit (i.e., investigation), and outcome
of visit (i.e., licensing violations were found).The monitoring information also includes a
description of the violation(s), a citation to the relevant requirement(s), and a description of
how each violation was corrected (including whether the violation was corrected on-site or if
the violation is under appeal). Members of the public can request from the county licensing
agency a copy of the correction orders issued to the provider. All licensing records are
accessible via a link on the individual provider listings on the consumer education website,

ParentAware.org.

For licensed child care centers and certified license-exempt centers, substantiated parental
complaints, like all substantiated complaints, are either included in a correction order as a
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licensing violation or in a licensing action. Licensing actions issued to providers are posted
directly on the department’s Licensing Information Lookup webpage. When a complaint is
substantiated (including parental complaints) and a correction order is issued, the results of
the monitoring visit are made available in a plain language format on the department’s
Licensing Information Lookup webpage, including the date of the visit, type of visit (i.e.,
investigation), and outcome of visit (i.e., licensing violations were found). The monitoring
information also includes a description of the violation(s), a citation to the relevant
requirement(s), and a description of how each violation was corrected (including whether the
violation was corrected on-site or if the violation is under appeal). Members of the public can
request from the department a copy of the correction orders issued to the provider. When
substantiated parental complaints involve determined maltreatment, investigative
memorandums are issued to providers, and are posted directly on the department’s
Licensing Information Lookup webpage. All licensing records are accessible via a link on the
individual provider listings on the consumer education website, ParentAware.org.

For legal nonlicensed providers, members of the public may request to see the record of
substantiated complaints for legal nonlicensed providers registered by their county agency.
County and tribal agencies identify their process for releasing substantiated complaints in
their County and Tribal Child Care Fund Plan.

2.2.5 Provide the citation to the Lead Agency's policy and process related to parental

complaints:
Minn. Stat. 260E is maltreatment of minor mandated reporting where requirements for
screening complaint information and timelines are available for licensed child care centers,
licensed family child care providers, and certified license-exempt centers. Information on
licensing’s authority to investigate is found in Minn. Stat. 245A.04, subd. 5 (licensed child
care centers and licensed family child care programs) and Minn. Stat. 245H.04 (certified
license-exempt centers). The citation for legal nonlicensed providers is Minn. Rules
3400.00120, subp. 2 and CCAP Policy Manual §11.9.
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2.3 Consumer Education Website

States and territories are required to provide information to parents, the general public, and
when applicable, child care providers through a state website, which is consumer-friendly and
easily accessible (658E(c)(2)(E)(i)(1ll) and 98.33 (a)). The website must include information to
assist families in understanding the Lead Agencyas policies and procedures, including licensing
child care providers. The website information must also include monitoring and inspection
reports for each provider, and the quality of each provider (if such information is available for
the provider) (658E(c)(2)(D); 98.33(a)). The website should also provide access to a yearly
statewide report on the aggregate number of deaths, serious injuries, and the number of cases
of substantiated child abuse that have occurred in child care settings. To help families access
additional information on finding child care, the website must include contact information for
local child care and resource referral organizations. It must also include information on how
parents can contact the Lead Agency and other organizations to better understand the
information on the website.

To certify, respond to questions 2.3.1 through 2.3.10 by describing how the Lead Agency meets
these requirements and provide the direct URL/website link to the consumer education website
in2.3.11.

Please note that any changes made to the web links provided below in this section after the
CCDF Plan is approved will require a CCDF Plan amendment.

2.3.1 Describe how the Lead Agency ensures that its website is consumer-friendly and
easily accessible. (Note: While there is no Federal CCDF definition for easily accessible,
Lead Agencies may consider easily accessible websites to be searchable, simple to
navigate, written in plain language, and easy to understand.):

ParentAware.org, Minnesota’s consumer-friendly website, allows multiple ways to search for

providers, defines complex terms in plain language, and provides responses to frequently
asked questions. Feedback gathered during a period of user testing by the web designer has
been incorporated into the website when it was first designed. Additionally, ParentAware.org

has undergone a full accessibility review, following Web Content Accessibility Guidelines 2.0
AA Level of Conformance and is in compliance with Section 508 of the US Rehabilitation Act
of 1973. A study of the use of ParentAware.org, including stakeholder engagement was
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completed by Child Trends in SFY19. Findings from this study were utilized to help identify

times of year to advertise, understand the search patterns of families, as well as identify
items parents look for on the website. Another study will be completed during the upcoming
biennium as part of the Minnesota Child Care Research Partnership, an OPRE-funded
research partnership between the Department of Human Services, Child Trends, Inc. and the
University of Minnesota.

2.3.2 Describe how the website ensures the widest possible access to services for

families that speak languages other than English (98.33(a)):
ParentAware.org provides a web translation in Spanish, Somali and Hmong languages for
parents and providers seeking information on the availability of child care and early
childhood services. As referenced in 2.1.1 section g, Think Small, a Child Care Aware
community based organization, provides live phone interpretive services to providers and
parents who speak Hmong, Spanish, and Somali through its grant contract with the
department. Families who speak languages other than English can access these services
through the toll-free telephone number on the website. Child Care Language Line staff
conduct outreach activities in communities in order to enhance awareness of the availability
of language line services. In addition, the department itself provides language line services
in more than one hundred forty languages. Informational flyers and other marketing
materials with the website and toll-free phone number, including videos have been translated
into Hmong, Spanish and Somali languages and distributed to parents and community
members so that they can make informed decisions in selecting quality child care programs
for their children.

2.3.3 Describe how the website ensures the widest possible access to services for
persons with disabilities:

ParentAware.org has undergone a full accessibility review, following Web Content

Accessibility Guidelines 2.0 AA Level of Conformance and is in compliance with Section 508
of the US Rehabilitation Act of 1973.
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2.3.4 Provide the specific website links to the descriptions of the Lead Agency's

processes related to child care.

A required component of the consumer education website is a description of Lead Agency
policies and procedures relating to child care (98.33(a) (1)). This information includes a
description of how the state/territory licenses child care, a rationale for exempting providers
from licensing requirements, the procedure for conducting monitoring and inspections of
providers, and the policies and procedures related to criminal background checks.

a. Provide the direct URL/website link to how the Lead Agency licenses child care
providers, including the rationale for exempting certain providers from licensing
requirements, as described in subsection 5.2
http://parentaware.org/learn/health-safety-in-licensed-child-care-programs/

b. Provide the direct URL/website link to the processes for conducting monitoring and
inspections of child care providers, as described in subsection 5.4
http://parentaware.org/learn/health-safety-in-licensed-child-care-programs/

c. Provide the direct URL/website link to the policies and procedures related to criminal
background checks for staff members of child care providers, as described in 5.5.2.
https://mn.gov/dhs/general-public/background-studies/fags/ccdbg/

d. Provide the direct URL/website link to the offenses that prevent individuals from being
employed by a child care provider or receiving CCDF funds, as described in questions
5.5.4:

https://mn.gov/dhs/general-public/background-studies/fags/ccdba/

2.3.5 How does the Lead Agency post a localized list of providers searchable by zip code

on its website?
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The consumer education website must include a list of all licensed providers (98.33 (a)(2)). At
the discretion of the Lead Agency, all providers eligible to deliver CCDF services, identified as
either licensed or license-exempt, can be included. Providers caring for children to whom they
are related do not need to be included. The list of providers must be searchable by ZIP Code.

a. Provide the website link to the list of child care providers searchable by ZIP code:

http://parentaware.org/search/

b) In addition to the licensed providers that are required to be included in your searchable
list, which additional providers are included in the Lead Agency's searchable list of child
care providers (please check all that apply):

[¥! i. License-exempt center-based CCDF providers

["lii. License-exempt family child care (FCC) CCDF providers
I¥! iii. License-exempt non-CCDF providers

[Tl iv. Relative CCDF child care providers

¥ v. Other.

Describe

Tribally licensed providers.

c) Identify what informational elements, if any, are available in the searchable results.
Note: Quality information (if available) and monitoring results are required on the website
but are not required to be a part of the search results.

All Licensed Providers
W Contact Information
¥ Enroliment capacity
" Hours, days and months of operation
"] Provider education and training
¥ Languages spoken by the caregiver
¥ Quality Information
[¥| Monitoring reports
[¥! willingness to accept CCDF certificates
¥ Ages of children served
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License-Exempt CCDF Center-based Providers
[¥ Contact Information
" Enroliment capacity
" Hours, days and months of operation
[ Provider education and training
" Languages spoken by the caregiver
¥ Quality Information
¥ Monitoring reports
[¥ Willingness to accept CCDF certificates
¥ Ages of children served

License-Exempt CCDF Family Child Care Home Providers
"] Contact Information
" Enroliment capacity
" Hours, days and months of operation
Il Provider education and training
" Languages spoken by the caregiver
" Quality Information
" Monitoring reports
I willingness to accept CCDF certificates
"] Ages of children served

License-Exempt Non-CCDF Providers
¥ Contact Information
"] Enroliment capacity
" Hours, days and months of operation
"] Provider education and training
" Languages spoken by the caregiver
" Quality Information
" Monitoring reports
" Willingness to accept CCDF certificates
"] Ages of children served

Relative CCDF Providers
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"] Contact Information

"] Enroliment capacity

" Hours, days and months of operation
"] Provider education and training

" Languages spoken by the caregiver

" Quality Information

" Monitoring reports

" Willingness to accept CCDF certificates
"] Ages of children served

2.3.5 How does the Lead Agency post a localized list of providers searchable by zip code
on its website?

The consumer education website must include a list of all licensed providers (98.33
()(2)). At the discretion of the Lead Agency, all providers eligible to deliver CCDF
services, identified as either licensed or license-exempt, can be included. Providers
caring for children to whom they are related do not need to be included. The list of
providers must be searchable by ZIP Code.

d. Other information included for:

[¥! i. All Licensed providers.
Describe
Other information includes whether the department or Tribally licensed program
accepts child care assistance payments and/or is eligible to receive Minnesota Early
Learning Scholarships; program's license status, if license is in good standing; license
number; optional pricing and openings information; curriculum; assessment;
environmental factors, such as if the program is accessible; and a map to the
program.

[¥! ii. License-exempt CCDF center-based providers.
Describe
Other information includes whether the program accepts child care assistance
payments and/or is eligible to receive Minnesota Early Learning Scholarships, optional
pricing and openings information, curriculum, assessment, environmental factors,
such as if the program is accessible, and a map to the program.
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[¥! iii. License-exempt CCDF family child care providers.
Describe
Other information includes whether the program accepts child care assistance
payments and/or is eligible to receive Minnesota Early Learning Scholarships,
program's certification status, certification number, optional pricing and openings
information, curriculum, assessment, environmental factors, such as if the program is

accessible, and a map to the program.

[¥! iv. License-exempt, non-CCDF providers.
Describe
Minnesota does not post information about license-exempt CCDF family child care.
These providers can only care for related children and/or the children from one
unrelated family so they are not considered part of the public child care market.
Monitoring reports are available from the local registering agency upon request.

[¥! v. Relative CCDF providers.
Describe
Minnesota does not post information about license exempt CCDF relative providers.
These providers are exempt from monitoring.

2.3.6 Lead Agencies must also identify specific quality information on each child care
provider for whom they have this information. The type of information provided is
determined by the Lead Agency, and it should help families easily understand whether a
provider offers services that meet Lead Agency-specific best practices and standards or
a nationally recognized, research-based set of criteria. Provider-specific quality
information must only be posted on the consumer website if it is available for the

individual provider.

a. What information does the Lead Agency provide on the website to determine quality
ratings or other quality information?

I¥! i. Quality rating and improvement system
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[¥! ii. National accreditation
["iii. Enhanced licensing system

I¥! iv. Meeting Head Start/Early Head Start Program Performance
Standards

"] v. Meeting Prekindergarten quality requirements
"] vi. School-age standards, where applicable
[ vii. Other.

Describe

b) For what types of providers are quality ratings or other indicators of quality available?
I i. Licensed CCDF providers.
Describe the quality information:
On ParentAware.org, all licensed programs (tribal or Department of Human Services-
licensed): if the program has earned a Parent Aware Rating, the Star Level is shown
with a gold star for each level achieved (up to four-stars); if the program is accredited,
the name of the accrediting body is indicated in the "Accreditations" box. A program
may be both Accredited as well as hold a Parent Aware Rating. The majority of Head
Start/Early Head Start programs are licensed, and are indicated as a Head Start

program type.

I¥! ii. Licensed non-CCDF providers.

Describe the quality information:

On ParentAware.org, all licensed programs, (tribal or department-licensed): If the
program has earned a Parent Aware rating, the Star Level is shown with a gold star
for each level achieved (up to four-stars); if the program is accredited, the name of the
accrediting body is indicated in the "Accreditations” box. A program may be both
Accredited as well as hold a Parent Aware Rating. The majority of Head Start/Early
Head Start programs are licensed, and are indicated as the program type of Head
Start.

[¥! iii. License-exempt center-based CCDF providers.
Describe the quality information:
On ParentAware.org, accreditations held are shown for all license-exempt center-

based programs in the box "Accreditations." For license-exempt Head Start/Early
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Head Start centers, the Head Start program type is displayed, and these programs
may also hold a Parent Aware Rating, indicated by gold stars (four of four stars).
License exempt programs meeting statutory requirements for School Readiness,
Voluntary Prekindergarten or School Readiness Plus programs may also have earned
a Parent Aware Rating, indicated by gold stars (four of four stars).

[Tl iv. License-exempt FCC CCDF providers.
Describe the quality information:

[¥! v. License-exempt non-CCDF providers.

Describe the quality information:

On ParentAware.org, accreditations held for all license-exempt center based
programs are shown in the box, "Accreditations.” For license exempt Head Start/Early
Head Start centers, the Head Start program type is shared and these programs may
also hold a Parent Aware Rating, indicated by gold stars (four of four stars.) License
exempt programs meeting statutory requirements for School Readiness, Voluntary
Prekindergarten or School Readiness Plus may also have earned a Parent Aware

Rating, indicated by gold stars, (four of four stars.)

"1 vi. Relative child care providers.
Describe the quality information:

[ vii. Other.
Describe

2.3.7 Lead Agencies must post monitoring and inspection reports on the consumer
education website for each licensed provider and for each non-relative provider eligible
to provide CCDF services. These reports must include the results of required annual
monitoring visits, and visits due to major substantiated complaints about a provider's
failure to comply with health and safety requirements and child care policies. A full
report covers everything in the monitoring visit, including areas of compliance and non-
compliance. If the state does not produce any reports that include areas of compliance,
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the website must include information about all areas covered by a monitoring visit (e.g.,

by posting a blank checklist used by monitors).

The reports must be in plain language or provide a plain language summary, as defined by the
state or territory, and be timely to ensure that the results of the reports are available and easily
understood by parents when they are deciding on a child care provider. Lead Agencies must
post at least 3 years of reports.

Certify by responding to the questions below:

a. Does the Lead Agency post? (check one):

1. Full monitoring reports that include areas of compliance and
non-compliance.

["1ii. Monitoring reports that include areas of non-compliance only, with
information about all areas covered by a monitoring visit posted separately on the
website (e.g., a blank checklist used by monitors). Note: This option is only
allowable if the state/territory does not produce monitoring reports that include both
areas of compliance and non-compliance.

If checked, provide a direct URL/website link to the website where a blank checklist
is posted.

The checklist for licensed child care centers can be found on the licensed child care
centers webpage, https://mn.gov/dhs/licensing-child-care/, under the Forms and

Other Documents section, titled Licensing Checklist for Licensed Child Care
Centers. The checklist for family child care programs can be found on the licensed
family child care webpage, https://mn.gov/dhs/licensing-fcc/, under the Forms and

Other Documents section, titled Electronic Licensing Inspection Checklist
Information (ELICI) tool. The checklist for certified license-exempt centers can be
found on the certified license-exempt centers webpage,

https://mn.gov/dhs/licensing-certified-centers/, under the Form and Other

Documents section, titled Certification Checklist. The checklist for legal nonlicensed
providers can be found on the Legal nonlicensed provider annual monitoring page,
under Why are providers monitored?, titled home safety checklist DHS-5192B-ENG
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b. Check to certify that the monitoring and inspection reports and, if necessary, their plain
language summaries include:

I¥! Date of inspection

[¥| Health and safety violations, including those violations that resulted in
fatalities or serious injuries occurring at the provider.

Describe how these health and safety violations are prominently displayed:

When violations are found, a correction order is issued, and the results of the
monitoring visit are made available in a plain language format on the department's
Licensing Information Lookup webpage, including the date of the visit, type of visit
(i.e., investigation), and outcome of visit (i.e., licensing violations were found).The
monitoring information table for the visit clearly shows the category of each
violation(s) and a description of the violation(s). For legal nonlicensed providers, if a
provider has a health and safety violation, it is considered a corrective action and
recorded on the provider's monitoring visit summary report on the department's

Legal nonlicensed provider annual monitoring webpage, including the date of the
visit, date of compliance, corrective actions required and completed, and any health

and safety incidents that have occurred with the provider.

[¥! Corrective action plans taken by the state and/or child care provider.
Describe:
The results of the monitoring visit are made available in a plain language format on
the department's Licensing Information Lookup webpage, including the date of the
visit, type of visit (i.e., investigation), and outcome of visit (i.e., licensing violations
were found or a licensing action was issued). If licensing violations were found,
there is a description of how each violation was corrected. The provider works with
the licensor to make the corrections required as indicated on the full correction
order issued to the provider. When the licensor receives the provider's response,
the licensor inputs the information into ELICI which posts to the department's
Licensing Information Lookup webpage. Documentation from the provider is kept in
the provider's record. The posted information includes whether the violation was
corrected on-site, if the violation is under appeal, if the violation was
corrected/approved, if the violation was corrected through verification on a follow up

visit, or if the violation was not corrected.
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If a licensing action is issued, a full copy of the licensing action is posted. For legal
nonlicensed providers, any corrective actions are included in the provider's
monitoring visit summary report on the department's Legal nonlicensed provider

annual monitoring webpage, including the category and indicator of the health and

safety violation, the corrective action the provider took, and the monitor's

comments.

[¥! A minimum of 3 years of results, where available.

c. How and where are reports posted in a timely manner? Specifically, provide the Lead
Agency's definition of "timely" and describe how it ensures that reports and/or summaries
are posted within its timeframe. Note: While Lead Agencies may define "timely," we
recommend Lead Agencies update results as soon as possible and no later than 90 days
after an inspection or corrective action is taken.

I. Provide the direct URL/website link to where the reports are posted.

The results of monitoring visits for licensed family child care programs, licensed child
care centers, and certified license-exempt centers are posted on the department's
Licensing Information Lookup webpage - https://licensinglookup.dhs.state.mn.us/.

The results of monitoring visits for legal nonlicensed providers are posted on the

department's Legal nonlicensed provider annual monitoring webpage.

ii. Describe how the Lead Agency defines timely posting of monitoring reports.

Visits are conducted using an electronic licensing tool (ELICI). At the end of a visit,
ELICI generates either a "no violations letter" or a correction order, which is directly
issued to the provider. The summary results of the visit are automatically posted to
Licensing Information Lookup seven (7) days following the date the "no violations
letter" or a correction order is issued directly to the provider. For serious and/or
reoccurring violations, the department may take a licensing action against the center
(i.e., fine, conditional license, suspend or revoke the license). These types of actions
are generally issued to the provider within 90 days from the visit date, though it may
take longer to finalize results for more complicated reviews. These are issued directly
to the provider and the complete document is posted to Licensing Information Lookup.

For legal nonlicensed providers, after an annual monitoring visit is performed and any
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necessary follow up is complete with the provider, the agency must complete the Child
Care Assistance Program - Monitoring visit summary (DHS-7867A) and submit to the
department. This form must be submitted for all monitoring visits. The department
posts monitoring visit results using the Child Care Assistance Program - Monitoring
visit summary (DHS-7867A) form publicly for three years. Monitoring visits results are
posted within 30 days after they are received by the department.

d. Monitoring and inspection reports or the summaries must be in plain language to meet
the CCDF regulatory requirements (98.33 (a)(4)).

I. Provide the Lead Agency's definition of plain language.

The department uses the following definition of plain language, which was set forth by
Executive Order 14-07: "Plain Language" is a communication, which an audience can
understand the first time they read or hear it. It is a way of communicating with
relevant audiences so they can: 1) find what they need; 2) understand what they find;
and 3) use what they find to meet their needs.

ii. Describe how the monitoring and inspection reports or the summaries are in plain
language.

The Electronic Licensing Inspection Checklist Information (ELICI) tool was developed
internally by MNL.IT services. ELICI serves as a monitoring tool for licensors to use
during monitoring inspections and collects provider compliance data. ELICI then
generates the plain language summary that is posted to the department's Licensing
Information Lookup webpage including the date of the visit, type of visit (i.e.,
investigation), and outcome of visit (i.e., licensing violations were found). In building
the ELICI tool, the licensing division's plain language committee reviewed the
language used for the violation details so that the information is provided in plain
language. The plain language committee also reviewed the Licensing Information
Lookup webpage as a whole so visitors to the website could easily find and
understand the information they were seeking. For legal nonlicensed providers,
reports are completed using the Child Care Assistance Program - Monitoring visit

summary (DHS-7867A), which primarily uses department-developed plain language in

the form of drop down options.
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e. Describe the process for correcting inaccuracies in reports (98.33 (a)(4)).

For licensed family child care programs and licensed child care centers Minnesota law
gives the license holders due process rights and they may request reconsideration of a
correction order (CO) or the issuance of a conditional license, and they may appeal a
sanction. For certified license-exempt centers Minnesota law give the certification holder
due process rights and they may request reconsideration of a correction order or
sanction. Reconsiderations and appeals follow different legal processes but allow the
provider to challenge department findings. For each item on a CO where the provider has
asked for reconsideration, the how corrected area on the department's Licensing
Information Lookup website shows that item as under appeal.

For licensing sanctions, the state of the license or certification reflects that the provider is
appealing the decision. For example if a program is issued a conditional license, the
license state on the department's Licensing Information Lookup website will read as,
"Conditional License, Under Appeal.” If a licensor finds an error after issuing a report or
any of items are overturned in the reconsideration process, there are internal procedures
for amending a CO that reissues the CO to the provider and changes what is found on
the department's Licensing Information Lookup webpage. For legal nonlicensed
providers, if there is an inaccuracy in the monitoring report, the agency must correct the
monitoring report and submit to the department. The department must correct the posted
monitoring report within 30 days of receipt.

f. Describe the process for providers to appeal the findings in reports. Description of the
process should include the time requirements and timeframes for:

-- filing the appeal

-- conducting the investigation

-- removal of any violations from the website determined on appeal to be unfounded.
When the department issues a licensing action, the provider receives an order written in
plain language that outlines the individual citations with a short narrative describing the
violation. Depending on the nature of the order, it also provides a summarized statement
and the legal authority for taking the specific action as a whole. Further, providers are
given information on how they can challenge the citations and the overall order itself.
This includes information on the method of how the appeal must be served on the
Department, the timeline to appeal, what details the provider must provide in the appeal,

and to where the appeal must be sent. The specific publication, timelines and manner of
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appealing is dependent on the type of licensing action the department takes, and
includes: Correction Order-Licensed and certified license-exempt providers are informed
that they may request reconsideration of the individual citations in the order if they
believe they were issued in error or are otherwise incorrect. The request for
reconsideration must be made in writing and be postmarked and sent to the legal unit of
the licensing division within 20 calendar days after receipt of the correction order. The
provider is instructed to specify which part of the correction order they are challenging,
explain why it is in error, and include documentation to support their position. If a timely
request for reconsideration is made, an attorney reviews the order, the request for
reconsideration, and evidence submitted by the department and the provider. Following
this review, the attorney issues a decision either affirming or rescinding the citation(s) at
issue. If the citation is rescinded following this process, it will be removed from the public
website that lists the violations.

Additionally, the licensing division issues an amended Correction Order. Conditional
License -Licensed providers are informed that they may request reconsideration of the
citations listed in the Order and/or the placement of their license on a conditional status
overall. The request for reconsideration must be in writing and served on the
commissioner by certified mail or personal service within ten calendar days after the
provider received the order. The provider may submit written arguments and evidence to
support their request for reconsideration. The request for reconsideration is directed to
the legal department of the licensing division. If the request is made according to the
timeframe provided, an attorney will review the request from the provider and supporting
documentation from the provider and the Department. Based on this review, the attorney
will either affirm or rescind the individual citations challenged, and either affirm or rescind
the license being made conditional. If the conditional license order is affirmed, the
provider is informed of their right to appeal the decision to the Minnesota Court of
Appeals. If individual citations are rescinded, but the overall conditional license order
remains, the rescinded citations are removed from the public website and an amended
Conditional License Order is issued. A copy of the order is published on the department's
public-facing website upon issuance of the order. If the order is rescinded, it is removed
from the website. Temporary Immediate Suspension - If the department orders a license
to be immediately suspended, the provider is prohibited from providing services pending
any appeal. As a result, the appeal timelines are much shorter in these cases. In the

order itself, the provider is notified that they may appeal the decision by requesting a
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hearing (referred to as a contested case hearing before an administrative law judge). The
provider must send their notice of appeal to the department by certified mail or personal

service within five calendar days after they received notice of the order.

The commissioner has five working days of receipt of the appeal to request an
administrative law judge be assigned to the hearing. The hearing itself must be held
within 30 calendar days of the request. Within ten working days of the administrative
hearing, the administrative law judge must issue findings of fact, conclusions of law, and
a recommendation for the commissioner's review. The commissioner must provide up ten
working days to allow either party to submit "exceptions” to the administrative law judge's
recommendation if they disagree with the findings or conclusion of the administrative law
judge. The commissioner is required to issue a final order within ten working days from
the close of the record.

If the order is affirmed, the provider is notified of their right to appeal the decision to the
Court of Appeals. A copy of the order is published on the department's public-facing
website upon issuance of the order. If the order is rescinded, it is removed from the
website. Fine, Suspension, or Revocation Order - These three types of licensing actions
have the same timeframes and requirements for appeal. In each fine, suspension, and
revocation order, providers are notified of their right to appeal the licensing action by
requesting a contested case hearing. The provider must send the written request to the
commissioner by certified mail or personal service within ten calendar days from when
the provider received the order. If the appeal is made within this timeframe, the
commissioner must request that an administrative law judge be assigned within 15
working days of the receipt of the appeal. A hearing in front of an administrative law
judge must be held within 90 calendar days of this request, which may be continued for
good cause for an additional 90 days. The administrative law judge must issue findings of
fact, conclusions of law, and a recommendation to the Commissioner as to whether the

order should be affirmed or reversed.

Following the recommendation, parties are given the opportunity to file "exceptions"” to
the recommendation if they disagree with the findings or conclusion of the administrative
law judge. Once the Commissioner has closed the record, she will review the hearing
record and exceptions and issue a final order. With the final order of the commissioner,

parties are informed of their right to request reconsideration if they disagree with the

Minnesota Page 67 of 396



order. Finally, parties are informed that they may appeal the commissioner's order to the
Court of Appeals for further review. A copy of the order is published on the department's
public-facing website upon issuance of the order. If the order is rescinded, it is removed

from the website.

Maltreatment Determination - When a facility has been found responsible for
maltreatment of a minor, Minnesota Law mandates a fine of either $1000 or $5000
(depending on the alleged harm to the alleged victim) be issued along with the
determination of maltreatment. In these cases, the provider is notified of their right to
either: 1) appeal the maltreatment determination only; 2) appeal the fine order only; or 3)
appeal both the maltreatment and the fine. 1) If the provider chooses only to appeal the
maltreatment, they are notified that they may request reconsideration of the
determination. The request must be in writing and received by the department within 15
days of their receipt of the determination. If the department fails to issue a decision within
15 days of receiving the reconsideration request, or if the department affirms the
maltreatment determination against the provider, they are notified of their right to request
a hearing (referred to as a fair hearing). This appeal must be made within 30 days of the
reconsideration decision. 2) If the provider chooses to only appeal the fine, they are
notified that they must appeal in writing and send the request by certified mail or personal
service within 10 days from their receipt of the order. The remaining appeal rights and
processes associated with the fine are discussed in the section regarding fine,
suspension, and revocation orders above. 3) If the provider elects to appeal both the
maltreatment determination and the fine, they are informed that an appeal must be made
in writing and sent by certified mail and postmarked within 15 days of their receipt of the
order.

The remaining appeal rights and processes associated with the fine are discussed in the
section regarding fine, suspension, and revocation orders above. Decertification - If a
certified license-exempt child care center receives a Decertification Order, the provider is
notified that they may challenge the certification by requesting reconsideration. The
request must be made in writing and be sent by certified mail or personal service within
20 days after receiving the order. The provider is informed that they may provide a
written argument or evidence to support their request. If the request is made within that
timeframe, it is reviewed by an attorney who considers the order, the request for

reconsideration, and supporting documentation from both parties. Following that review,
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the attorney either affirms or rescinds the decertification. This decision is a final agency
decision that may be appealed to the Court of Appeals. A copy of the order is published
on the department's public-facing website upon issuance of the order. If the order is
rescinded, it is removed from the website.

For legal nonlicensed providers, effective February 26, 2021, providers may appeal
adverse actions taken against them that affect child care assistance, including denial or
closure of a registration or disagreement with a payment amount. To file an appeal, the
provider must submit a written appeal request directly to the department's Appeals
Division within 30 days of the date the agency mails notice of the adverse action the
provider disputes. The provider's appeal request must: a) list each item from the adverse
action notice the provider disagrees with, the reason(s) why the provider disagrees, and
if applicable, the dollar value of each item the provider disagrees with, b) the dollar
amount the provider believes to be correct, if applicable, c) the statute and/or rule
references the provider believes supports their position, and d) the name, address, and
telephone number of the a person at the provider's business that can be contacted about

the appeal. Most appeals are decided within 90 days of requesting a hearing.

For legal nonlicensed providers, if the provider believes there is an inaccuracy in the
monitoring report, the provider must contact the agency that conducted the monitoring
visit to request a review. The request may be verbal or in writing. The provider may
request a review at any time, there are no specific timeframe for requesting the review.
The agency must review the request. If an inaccuracy is found, the agency must correct
the monitoring report and submit to the department. The department must correct the
posted monitoring report within 30 days of receipt.

g. Describe the process for maintaining monitoring and inspection reports on the website.
Specifically, provide the minimum number of years reports are posted and the policy for
removing reports (98.33(a)(4)(iv)).

For licensed child care centers, licensed family child care programs, and certified license-
exempt centers, monitoring information is automatically removed from the webpage
Licensing Information Lookup after four (4) years and is available after that in accordance
with state law and the department's records retention schedule. Monitoring information is
removed from the department's Legal nonlicensed provider annual monitoring webpage

after three (3) years and is available after that in accordance with state law and the
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department's records retention schedule.

2.3.8 Aggregate data on serious injuries, deaths, and substantiated cases of child abuse
that have occurred in child care settings each year must be posted by Lead Agencies on
the consumer education website (98.33(a)(5)). The serious incident aggregate data
should include information about any child in the care of a provider eligible to receive

CCDF, not just children receiving subsidies.

This aggregate information on serious injuries and deaths must be separated by category of
care (e.g. centers, family child care homes, and in-home care) and licensing status (i.e. licensed
or license-exempt) for all eligible CCDF providers in the state. The information on instances of
substantiated child abuse does not have to be organized by category of care or licensing status.
Information should also include the total number of children regulated to be cared for by
provider type and licensing status (81 FR, p. 67477), so that families can view the serious
injuries, deaths, and substantiated cases of abuse data in context. The aggregate report should
not include individual provider-specific information or names.

a. Certify by providing:
I. The designated entity to which child care providers must submit reports of any
serious injuries or deaths of children occurring in child care (98.16 (ff)) and describe
how the Lead Agency obtains the aggregate data from the entity.
Licensed child care centers and certified license-exempt centers must submit reports
of serious injuries and deaths of children occurring in child care to the Department of
Human Services - Licensing Division within 24 hours. Licensed family child care
providers must submit reports of serious injuries and deaths of children occurring in
child care to their local county licensing agency immediately. County licensing
agencies are required to report deaths and serious injuries requiring hospitalization to
the department's- Licensing Division immediately and must report aggregate serious
injury information to the Licensing Division quarterly. Legal non-licensed providers
must submit reports of serious injuries and deaths of children occurring in child care to
their local agency administering child care assistance. Local agencies administering
child care assistance are required to report aggregate numbers of serious injuries and
deaths to the department - Child Care Assistance Program quarterly. The department
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annually submits their respective reports to Child Care Aware of Minnesota for posting
on Minnesota's consumer education website.

ii. The definition of "substantiated child abuse" used by the Lead Agency for this
requirement.

Substantiated child abuse, referred to as "child maltreatment determined" under
Minnesota law, means that by a preponderance of evidence, one or more of the
following acts or omissions occurred: neglect, physical abuse, sexual abuse, mental
injury, emotional harm, medical neglect, and/or threatened injury. (See Minn.
Stat.260E).

lii. The definition of "serious injury" used by the Lead Agency for this requirement.
A serious injury is an injury that requires treatment by a physician or dentist.

b. Certify by checking below that the required elements are included in the Aggregate
Data Report on serious incident data that have occurred in child care settings each year.

[¥! i. the total number of serious injuries of children in care by provider
category/licensing status

[¥! ii. the total number of deaths of children in care by provider
category/licensing status

Iw! iii. the total number of substantiated instances of child abuse in child
care settings

[¥! iv. the total number of children in care by provider categoryl/licensing
status

c. Provide the website link to the page where the aggregate number of serious injuries,
deaths, and substantiated instances of child abuse are posted.

https://www.parentaware.org/learn/serious-injuries-deaths-maltreatment-in-child-care/

2.3.9 The consumer education website must include contact information on referrals to
local child care resource and referral organizations (98.33 (a)(6)). How does the Lead
Agency provide referrals to local CCR&R agencies through the consumer education
website? Describe and include a website link to this information:
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A toll-free number, prominently displayed on ParentAware.org, directs families looking for
care to live support for assistance. This support is available in English, Hmong, Somali and
Spanish. Additionally, providers can find their local CCR&R agency at
http://parentaware.org/programs/join-us/. Families who choose to call the toll-free number

will speak to someone who will help the family determine their child care needs in order to be
given the most useful information.

Upon completion of a call, the family is sent a packet of information in their preferred
language, which includes:

-“Finding Child Care: A Guide for Families.”

-The referral listing of child care options that best meet the parent’s needs

-A listing of all licensing phone numbers

-Additional Resources brochure that includes average weekly rates and county CCAP phone

numbers

A special outreach referral follow up call may be made to the family, depending on their
individual needs. A live online chat feature exists on ParentAware.org as well.

2.3.10 The consumer education website must include information on how parents can
contact the Lead Agency, or its designee, or other programs that can help the parent
understand information included on the website (98.33 (a)(7)). Describe and include a
website link to this information:
A link to the Minnesota Department of Human Services website is included on the home
page of ParentAware.org. A toll-free number, prominently displayed on ParentAware.orq,

directs families looking for assistance to live support to help them.

2.3.11 Provide the website link to the Lead Agency's consumer education website. Note:
An amendment is required if this website changes.
ParentAware.org
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2.4 Additional Consumer and Provider Education

Lead Agencies are required to certify that they will collect and disseminate information about
the full diversity of child care services to promote parental choice to parents of eligible children,
the general public, and where applicable, child care providers. In addition to the consumer
education website, the consumer education information can be provided through CCR&R
organizations or through direct conversations with eligibility case workers and child care
providers. Outreach and counseling can also be effectively provided via information sessions or
intake processes for families (658E(c)(2)(E); 98.15(b)(4); 98.33(b)).

In questions 2.4.1 through 2.4.5, certify by describing:

2.4.1 How the Lead Agency shares information with eligible parents, the general public,
and where applicable, child care providers about the availability of child care services
provided through CCDF and other programs for which the family may be eligible, such
as state Prekindergarten, as well as the availability of financial assistance to obtain child
care services. At a minimum, describe what is provided (e.g., such methods as written
materials, the website, and direct communications) and how information is tailored for
these audiences.

The department collects and disseminates the above information to parents, providers and

the general public in several ways. .

Counties, tribes and sub-contracted agencies also share the required information with
families through a department publication, (also available online in PDF format) Do You
Need Help Paying for Child Care? (DHS-3551). This document is sent to any family that
applies for or inquiries about child care assistance. The document includes information about

the child care assistance program, child care resource and referral services, early childhood
health and development screening, Head Start, early learning scholarships, school-district
services for families and children, and other financial and service resources for families and
children. Families can also be connected to additional services and programs through their
county workers when applying for child care assistance or other public assistance programs
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and can link to "Do You Need Help Paying for Child Care?" (DHS-3551) when applying for
public assistance programs through ApplyMN, Minnesota's online web application.

The Child Care Aware of Minnesota website, childcareawaremn.org, refers families who

need economic assistance to Bridge to Benefits, a multi-state project by Children's Defense
Fund-Minnesota to improve the well-being of families and individuals by linking them to
additional financial resources. ApplyMN, Minnesota’s online web application, also refers
families to Bridge to Benefits for resource information about services and programs. The
department is also working with Code for America to ensure that mnbenefits.org includes
informational resources for families applying through mnbenefits.org..

A primary source of information is Minnesota's Child Care Aware or CCR&R system,
supported through grant contracts administered by the department. Child Care Aware
operates a toll- free hotline and websites (parentaware.org and childcareawaremn.org) for

parents to search for child care and other resources and for the general public to access
information about child care services. The websites include information on financial
assistance, other child care services, how to choose a child care setting, and the full diversity
of child care services, including family, friend and neighbor care, school-age care, Head Start
and licensed programs. The information is made available in multiple languages. In addition,
print materials for both parents and providers are available and distributed through the mail,
community events and on request. A statement is also included on all child care assistance
service authorization notices issued to families receiving CCDF subsidy child care assistance
that refers parents to Minnesota’s consumer education website, parentaware.org.

Additionally, as part of the child care referral services offered through Child Care Aware of
Minnesota, families receive a copy of “Finding Child Care: A Guide for Families” which is
specifically designed to assist parents in selecting quality child care programs that meet their
individual family needs. The Guide is available in print and on-line at
https://www.parentaware.org/learn/finding-child-care-a-quide-for-families/. It has been

translated into Hmong, Spanish and Somali.

Information about the availability of child care services provided through CCDF and other
programs for which the family may be eligible is shared with providers through the print
document (also available online in PDF format) Child Care Assistance Program (CCAP)
Provider Guide (DHS-5260).
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2.4.2 How does the Lead Agency provide the required information about the following
programs and benefits to the parents of eligible children, the general public, and where
applicable, providers? Certify by describing for each program listed below, at a
minimum, what information is provided, how the information is provided, and how the
information is tailored to a variety of audiences. Include any partners who assist in
providing this information.

¥ a. Temporary Assistance for Needy Families program:
Families receive information regarding Temporary Assistance for Needy Families
(TANF) called the Minnesota Family Investment Program (MFIP), through the
document Do You Need Help Paying for Child Care? (available in print version or as a
pdf on-line, DHS-3551). Minnesota partners with county, tribal and subcontracted
agencies that administer CCAP to distribute this information. Parents can also be
connected through their eligibility workers when applying for child care assistance or
can apply for both Minnesota's child care subsidy and TANF program through
ApplyMN, Minnesota's online web application or mnbenefits.org, a new online
application that is currently being piloted and is expected to roll out statewide in 2021.
Information about TANF is also available to families, providers, and the general public
onMinnesota's consumer education website, ParentAware.org. Information about the
TANF program is also shared with providers through the print document (also
available online in PDF format) Child Care Assistance Program (CCAP) Provider
Guide (DHS-5260).

¥ b. Head Start and Early Head Start programs:
Families receive information regarding Head Start and Early Head Start Programs,
through the print document (also available online in PDF format) Do You Need Help

Paying for Child Care? (DHS-3551). Minnesota partners with county, tribal and

subcontracted agencies that administer CCAP to distribute this information. Parents
can also be connected through their eligibility workers when applying for child care
assistance and through Child Care Aware of Minnesota, Minnesota's CCR&R System,
on their website ChildCareAwareMN.org. Information about Head Start and Early
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Head Start is included on ParentAware.org and Head Start and Early Head Start
Programs are also listed on ParentAware.org . Information is also shared with

providers through the print document (also available online in PDF format) Child Care
Assistance Program (CCAP) Provider Guide (DHS- 5260).

[¥! c. Low Income Home Energy Assistance Program (LIHEAP):
Families receive information regarding Low Income Home Energy Assistance Program
(LIHEAP) through the print document (also available online in PDF format) Do You
Need Help Paying for Child Care? (DHS-3551). Minnesota partners with county, tribal

and subcontracted agencies that administer CCAP to distribute this information.
Parents can also be connected through their eligibility workers when applying for child
care assistance. Child Care Aware of Minnesota, Minnesota's CCR&R System, on
their website ChildCareAwareMN.org refers families who need economic assistance to

Bridge to Benefits, a multi-state project by Children's Defense Fund-Minnesota to
improve the well-being of families and individuals by linking them to public work
support programs and tax credits, including LIHEAP. Information about LIHEAP is also

available to families, providers, and the general public on ParentAware.org.

Information is also shared with providers through the print document (also available
online in PDF format) Child Care Assistance Program (CCAP) Provider Guide (DHS-

5260).

[¥! d. Supplemental Nutrition Assistance Programs (SNAP) Program:
Families receive information regarding Supplemental Nutrition Assistance Program
(SNAP) through the print document (also available online in PDF format) Do You
Need Help Paying for Child Care? (DHS-3551) Minnesota partners with county, tribal

and subcontracted agencies that administer CCAP to distribute this information.
Parents can also be connected through their eligibility workers when applying for child
care assistance or can apply for both Minnesota's child care subsidy program and
SNAP program through ApplyMN, Minnesota's online web application. Child Care
Aware of Minnesota, Minnesota's CCR&R System, on their website
ChildCareAwareMN.org refers families who need economic assistance to Bridge to

Benefits, a multi-state project by Children's Defense Fund-Minnesota to improve the
well-being of families and individuals by linking them to public work support programs
and tax credits, including SNAP. Information about SNAP is also available to families,
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providers, and the general public on ParentAware.org . Information is also shared with

providers through the print document (also available online in PDF format) Child Care
Assistance Program (CCAP) Provider Guide (DHS- 5260).

¥ e. Women, Infants, and Children Program (WIC) program:
Families receive information regarding Women, Infants, and Children Program (WIC)

through the print document (also available online in PDF format) Do You Need Help

Paying for Child Care? (DHS-3551). Minnesota partners with county, tribal and

subcontracted agencies that administer CCAP to distribute this information. Parents
can also be connected through their eligibility workers when applying for child care
assistance. Child Care Aware of Minnesota, Minnesota's CCR&R System, on their
website ChildCareAwareMN.org, refers families who need economic assistance to

Bridge to Benefits, a multi-state project by Children's Defense Fund-Minnesota to
improve the well-being of families and individuals by linking them to public work
support programs and tax credits, including WIC. Information about WIC is also

available to families, providers, and the general public on ParentAware.org.

Information is also shared with providers through the print document (also available
online in PDF format) Child Care Assistance Program (CCAP) Provider Guide (DHS-

5260).

[¥! . Child and Adult Care Food Program(CACFP):
Families receive information regarding Child and Adult Care Food Program (CACFP)
through the print document (also available online in PDF format) Do You Need Help

Paying for Child Care? (DHS-3551). Minnesota partners with county, tribal and

subcontracted agencies that administer CCAP to distribute this information.
Information about CACFP is also available to families, providers, and the general

public on ParentAware.org. Information is also shared with providers through the print

document (also available online in PDF format) Child Care Assistance Program
(CCAP) Provider Guide (DHS-5260).

¥ g. Medicaid and Children’s Health Insurance Program (CHIP):
Families receive information regarding Medicaid and Children's Health Insurance
Program (CHIP) through the print document (also available online in PDF format) Do
You Need Help Paying for Child Care? (DHS-3551). Minnesota partners with county,
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tribal and subcontracted agencies that administer CCAP to distribute this information.
Parents can also be connected through their eligibility workers when applying for child
care assistance. Child Care Aware of Minnesota, Minnesota's CCR&R System, on
their website ChildCareAwareMN.org refers families who need economic assistance to
Bridge to Benefits, a multi-state project by Children's Defense Fund-Minnesota to
improve the well-being of families and individuals by linking them to public work
support programs and tax credits, including Medicaid and CHIP. Information about
Medicaid and CHIP is also available to families, providers, and the general public on

ParentAware.org. Information is also shared with providers through the print document

(also available online in PDF format) Child Care Assistance Program (CCAP) Provider
Guide (DHS-5260).

¥ h. Programs carried out under IDEA Part B, Section 619 and Part C:
Families receive information regarding programs carried out under Section 619 and
Part C of the Individuals with Disabilities Education Act (IDEA) through the print
document (also available online in PDF format) Do You Need Help Paying for Child

Care? (DHS-3551). Minnesota partners with county, tribal and subcontracted agencies

that administer CCAP to distribute this information. Information about programs
carried out under Section 619 and Part C of the Individuals with Disabilities Education
Act (IDEA) is also available to families, providers, and the general public on
ParentAware.org. These services can be accessed through Help Me Grow, an

interagency initiative of the State of Minnesota (Department of Education, Department
of Health and Department of Human Services) partnering with all local service
agencies to provide referral services and child development information for parents
and providers across the state. Information is also shared with providers through the

print document (also available online in PDF format) Child Care Assistance Program
(CCAP) Provider Guide (DHS-5260).

2.4.3 Describe how the Lead Agency makes information available to parents, providers
and the general public on research and best practices concerning children's
development, including physical health and development, particularly healthy eating and
physical activity and information about successful parent and family engagement. The
description should include:
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-- what information is provided

-- how the information is provided

-- how the information is tailored to a variety of audiences, including:
- parents

- providers

- the general public

-- any partners in providing this information

Description:

Through Parent Aware Star Ratings and ParentAware.org, Minnesota ensures that
information about research and best practices in child development is available to parents,

providers and the general public. As a consumer education tool, ParentAware.org provides
parents with free tools and resources to help them make informed choices about quality care
and education opportunities. Parent Aware Ratings help parents, providers and the public
easily identify child care and early education programs using research-based best practices
to prepare children for kindergarten. Parents, providers and the general public can view
providers’ Ratings on ParentAware.org or get information through a toll-free hotline.

Child care providers who participate in the Parent Aware Quality Rating and Improvement
System can access coaching, training and resources about research and best practices in
child development. Rated programs demonstrate alignment of teaching practices with
Minnesota's early learning standards, the Early Childhood Indicators of Progress (ECIPS). In
addition, a category of Parent Aware standards on health and well-being includes three
indicators of program quality related to Nutrition and Play -- offering healthy food, sharing
information with families on the importance of providing healthy meals and snacks, and
completion of the Go NAP SACC self-assessment tool (https://gonapsacc.org/) along with

the requirements that child care providers seeking a higher Rating describe goals and
strategies to address nutrition and active play practices. Documented participation in the
Child and Adult Care Food Program (CACFP) is an option to meet one of the indicators.

Further, six courses in nutrition and obesity prevention have been developed by the
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Department of Human Services, which meet Parent Aware training requirements. In addition,
obesity prevention and/or nutrition courses are included in both the Minnesota Child Care
Credential and the Minnesota Infant Toddler Credential. Several nationally recognized
nutrition and obesity curricula, sponsored by the Minnesota Department of Health, are
offered in Minnesota. Training curriculum on nutrition and obesity prevention is also available
for child care providers, statewide. This curriculum is developed by independent curriculum
writers, some of whom are professional nutritionists or dietitians. Training delivery is also
subsidized by the department and delivered through the Child Care Aware system statewide
to providers so that they can embed healthy nutrition practices into their program standards.
Training is offered both online and classroom style.

In addition to Parent Aware Ratings, Minnesota also makes other information about research
and best practices in child development available to parents, providers and the general

public through web content and printed materials, such as Do You Need Help Paying for

Child Care? (DHS-3551) and on ParentAware.org. For example, information on best

practices regarding physical health and development can be found at
parentaware.org/learn/food-and-nutrition-programs, as well as in the print document (also
available online in PDF format) Do You Need Help Paying for Child Care? (DHS-3551).
Minnesota partners with county, tribal and subcontracted agencies that administer CCAP to

distribute this information. All materials published by the department are available through
eDocs, a repository that contains forms and documents produced by the agency in multiple
languages. The eDocs search allows clients, county and tribal workers, providers,
employees and other stakeholders to easily access current versions of documents. The
department also funds and ensures the availability of a toll-free hotline and on-line chat
feature through a grant to Child Care Aware of Minnesota for parents and members of the

public seeking live support in accessing this information.

Through this on-line and print information, parents and providers with concerns about a
child's development can access additional materials and refer children who may need
assistance through Help Me Grow. Help Me Grow provides resources for families to look at

developmental milestones, to learn if there are concerns, and to take the lead in seeking
additional support or in referring their child for a comprehensive, confidential screening at no
cost. Parents can access Help Me Grow developmental information and referral services
through the internet or a toll-free hotline.
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In coordination with the department and other partners, the Minnesota Department of
Education has developed Early Childhood Indicators of Progress for children ages birth until
Kindergarten entry. Standards address child development across several domains including
physical and movement development. Minnesota’s standards were revised and expanded in
2016. In addition to revised standards, practice briefs for early childhood professionals and a

parent guide for the standards have been developed.

Key examples of how the department supports parent and family engagement are the grant
contracts with Child Care Aware of Minnesota or CCR&R agencies and the Center for
Inclusive Child Care. These contracted agencies are required to make available research-
based information and resources which address child development, including physical
development, nutrition and physical activity, to parents, providers and the general public via
written materials and through a website presence. In addition, Child Care Aware participates
in local community events providing information to parents and families on child development
topics. Trainings have been developed for child care providers on parent and family
engagement strategies. These trainings are delivered in a variety of formats to meet the

providers learning needs, including in-person trainings and through online learning options.

2.4.4 Describe how information on the Lead Agency's policies regarding the social-
emotional and behavioral issues and mental health of young children, including positive
behavioral intervention and support models based on research and best practices for
those from birth to school age, are shared with families, providers, and the general

public. At a minimum, include

- what information is provided,

- how the information is provided, and

- how information is tailored to a variety of audiences, and

- include any partners in providing this information.
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Description:
Parents:The department makes information on social emotional development and
behavioral guidance available to parents through a grant contract to the Center for
Inclusive Child Care, which provides consultation, technical assistance and support
to parents. In addition, the department promotes and is involved in coordinated
efforts to support Help Me Grow, a resource for parents supported by the Minnesota
Department of Education (MDE), which addresses issues related to social emotional
development. A description of and link to Help Me Grow is found on
http://[parentaware.org/learn/more- statewide-resources/ . With department support,

Child Care Aware of Minnesota, Minnesota’s CCR&R System, provides parent
education statewide through the Child Care Aware statewide office. As part of child
care referral services, the system provides families with the "Finding Child Care: A
Guide for Families." brochure which is specifically designed to assist parents in
selecting quality child care programs that meet their individual family needs, including
those programs which focus on the healthy social emotional development of children
in their care. Families interested in applying for child care assistance receive
information about resources available to support children with special needs,
including social emotional and behavioral needs, in the print document (also available
online in PDF format) Do You Need Help Paying for Child Care? (DHS-3551).

There are resources available to support eligible children with special needs,
including social emotional and behavioral needs, who receive child care assistance.
The Child Care Assistance Program (CCAP) pays providers higher reimbursement
rates for children with special needs if requested by the parent and the provider, if the
provider incurs higher costs and can demonstrate that specialized services are
provided. Higher rates can be approved for entire programs serving populations
considered at risk or individual children. Providers and parents received information
about the higher rates in print materials that can be sent to them or accessed on the
web. The department provides referrals to additional supports and services to families
and providers who request higher rates for children with special needs.

Providers: The department provides leadership in the area of social emotional
development and behavioral guidance strategies through development and delivery of
curriculum training and coaching for child care providers. All training developed by
the department in content areas of social emotional development and child behavior
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guidance is informed by the Pyramid Model. These trainings are available to both
licensed child care providers in family and center-based settings as well as legally
non-licensed providers caring for Child Care Assistance Program (CCAP) children and
families. The State of Minnesota has policies, licensing standards and training
requirements for child care centers and family child care programs related to child
growth and development and behavior guidance specific to training on social
emotional development as well as developmentally appropriate behavior guidance.
Child Care Center Laws & Rules Chapters 245A, 245C, 260E, and 9503, and Family In-
home Child Day Care Laws and Rules Chapters 245A, 245C, 260E, and 9502, both
address behavior guidance methods, standards, and general requirements. In
addition, training requirements for both Family Child Care (FCC) and Center-based
Care (CCC) include an annual training requirement that can include, "...interactions
with children, including training in establishing supportive relationships with children,

guiding them as individuals and as part of a group.”

The Minnesota Department of Education (MDE) is lead on several initiatives
addressing social emotional development and managing challenging behaviors
through the following models: Pyramid Model; Family Guided Routines Based
Intervention; Reaching Potentials through Recommended Practices. DHS partners
with MDE to ensure consistent strategies are shared between school districts and
Head Start with child care programs in implementation of these models. Mental health
consultation is provided to child care providers who have participated in Parent
Aware, Minnesota’s Quality Rating and Improvement System. This mental health
consultation focuses on building child care provider capacity to support infant and
young children’s emotional development and to prevent, identify, or reduce mental

health challenges. Benefits include:
- Reduced staff stress and turnover in child-serving agencies
- Decrease mental health symptoms in young children
- Reduce the educational disparities experienced by children of color
- Reduce the expulsion of children from childcare and early learning
- Increase early learning staff competence in addressing trauma, adversity and early
childhood and family mental health conditions

Finally, providers registering with the Child Care Assistance Program (CCAP) receive
information about resources available to support children with special needs, including social
emotional and behavioral needs, through the print document (also available online in PDF
format) Child Care Assistance Program (CCAP) Provider Guide (DHS-5260).
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General Public: The department supports the dissemination of information about social-
emotional/behavioral development and early childhood mental health to the general public
via organizations such as the Center for Inclusive Child Care, the Minnesota Department of
Education (MDE) Help Me Grow initiative and the Minnesota Association for Infant & Early
Childhood Mental Health, a membership organization which, through education and
advocacy, promotes the social emotional and mental health of children and support for

caregivers.

2.4.5 Describe the Lead Agency's policies to prevent the suspension and expulsion of
children from birth to age 5 in child care and other early childhood programs receiving
CCDF funds (98.16(ee)), including how those policies are shared with families, providers,
and the general public.
Despite the ongoing challenges of responding to the COVID-19 pandemic, reducing early
childhood program suspension and expulsion is a core part of the Minnesota Department of
Human Services' work to address racial equity, meet federal requirements and fulfill the
agency’s mission. Minnesota has established an advisory group of cross-department (DHS,
MDE, MDH) state staff to address Minnesota’s policy approaches to prevent early childhood
suspension and expulsion. The advisory group has been focused on developing operational
definitions of expulsion and suspension, which is key to prevention in early learning and care
settings. The advisory committee has also been exploring the availability of data across early
childhood programs to track suspension and expulsion and has developed an expulsion and
suspension policy scan that is being piloted and will soon be completed by key staff across
targeted early learning programs. The work of the department-led advisory committee is
centered on use of the Building a Comprehensive State Policy Strategy to Prevent Expulsion
from Early Learning Settings tool from the federal Child Care State Capacity Building Center.

The six key strategies outlined in the tool are being used as the framework for the policy
scan described above. These six key strategies include: (1) Clear Goals and Progress
Monitoring, (2) Fair and Appropriate Policies, (3) Strong Family Partnerships, (4) Universal
Developmental and Behavioral Screening, (5) Highly Skilled Workforce, and (6) Access to

Specialized Consultation. Below are the six key strategies to outline Minnesota’s current
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policies and strategies to prevent the suspension and expulsion of children birth to age 5 in
child care and other early childhood programs receiving CCDF funds, along with how the
policies and strategies are shared with families, providers and the general public. Clear
Goals and Data Progress Monitoring Minnesota’s Early Childhood Indicators of Progress
(ECIP) include social emotional indicators which describe developmentally appropriate
expectations. The ECIP’s are foundational to all professional development and coaching
services offered to the early childhood workforce. The ECIP’s are made available to parents,
providers and the public through the Minnesota Department of Education website:
https://education.mn.gov/MDE/dse/early/ind/. The ECIP’s are shared in multiple professional
development courses as well as a resource document utilized by coaches and consultants in

their work with child care programs.

Fair and Appropriate Policies Licensing requirements prohibit use of corporal punishment,
emotional abuse, or discriminatory practices. Requirements addressing behavior guidance
standards, ratios, group size, program plans for curriculum and special needs requirements
to develop individual plans are also included in licensing requirements. At enrollment,
licensed child care centers are required to share with families the “program plan,” which
describes the program’s policies around supervision, educational methods, and stated
objectives to promote physical, intellectual, social and emotional development of children, as
well as the program policies, such as the behavior guidance policy. At enrollment, licensed
family child care providers are required to discuss behavior guidance with the families, and
provide the families a summary of child care licensing requirements that providers must

comply with.

The public school statute, Pupil Fair Dismissal Act and the federal Head Start Performance
Standards each address suspension and expulsion in their respective settings. Information
about the Pupil Fair Dismissal Act (PFDA which applies to K-12 students) is made available
to parents and the public through the Minnesota Department of Education website:
https://education.mn.ov/MDE/fam/disc/. Each school board shall establish uniform criteria for

student dismissal and adopt written policies and rules to implement the PFDA fair and
consistently. School boards adopt discipline policies that outline their discipline system and
they create student codes of conduct or handbooks building administrators use to enforce
rules outlined in the discipline policy. Codes of conduct or handbooks are distributed to
students and their parent/guardian at the beginning of each school year. Copies are also
made available in building administrative offices.
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In 2020, Minnesota also passed into law MN Statute 121A.425 related to full and equitable
participation in preschool and prekindergarten, which prohibits disciplinary dismissals. A
pupil enrolled in a preschool or prekindergarten program, including a child participating in
early childhood family education, school readiness, school readiness plus, voluntary
prekindergarten, Head Start, or other school-based preschool or prekindergarten program,
may not be subject to dismissals under this chapter. Expulsions and exclusions may be used
only after resources have been exhausted, and only in circumstances where there is an
ongoing serious safety threat to the child or others.

The Head Start Program Performance Standards (2016) prohibit programs from expelling or
un-enrolling children from Head Start because of a child’s behavior. Head Start programs
must develop policy and procedures to clearly communicate with all staff, families and
community partners the Preventative Guidance and Discipline practices and Expulsion and
Suspension Policies. Programs are required to partner with families, consult with specialists,
help the child and family obtain additional services as appropriate, and take all possible
steps to ensure the child’s successful participation in the program. Strong Family
Partnerships Licensing requirements for centers include parent conferences, require
information to parents at enrollment, daily communications with parents of infants and
toddlers and a developmental assessment be completed twice annually and shared at parent

conferences.

Minnesota’s Parent Aware Quality Rating and Improvement System, Parent Aware, includes
a category of Standards and Indicators on Relationships with Families, including required
training on family partnerships. All QRIS levels require evidence the program demonstrates
respect and ongoing two-way communication. Programs hold conversations with families to
learn about each child’s interests and routines, family traditions, religion, language and
expectations. This information is used to create a program that is sensitive to the child’'s
culture and provide a curriculum that meets the child’s individual needs, fostering sensitive
caregiving and strengthening a sense of belonging for all children in the program. All QRIS
levels also require programs to link families to supportive services based on the family’s
strengths, resources, priorities and concerns. At higher quality Star-levels, programs are
required to demonstrate ways they share information with families (including those that do
not speak English), offer a variety of family involvement activities and opportunities for
families to provide input into decisions that impact the program. Another Parent Aware
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Standards and Indicators category, Assessment and Planning for Each Individual Child,
requires regular observation and formal assessment at all QRIS levels. At higher quality
levels programs are required to provide child assessments to families, ask for input into the
child’s learning goals, and develop a plan to partner with families and service providers of

children with special needs.

The department funds the Center for Inclusive Child Care to provide services to programs
and parents to develop strategies to support children at risk of expulsion. Resources are
available to parents, providers and the public through the Center for Inclusive Child Care’s
website: https://www.inclusivechildcare.org/resource-library and are shared through the

coaching services offered. The department funds the Center for Inclusive Child Care to
provide coaching to licensed child care providers throughout Minnesota, with the goal of
supporting those providers in serving young children who have special needs and/or
challenging behaviors and their families. CICC uses relationship-based coaching, technical
assistance, and consultation to assist child care providers in their efforts to care for children
who need additional supports, develop strategies to support children at risk of expulsion and
provide consultation to families in partnership with the child care staff. Resources are
available to parents, providers and the public through the Center for Inclusive Child Care’s
website: https://www.inclusivechildcare.org/resource-library and are shared through the

coaching services offered. Universal Developmental and Behavioral Screening On-line and
print materials on early childhood developmental screening and Help Me Grow are made
available to families, providers and the public through a variety of sources, including Child
Care Assistance Program, Child Care Aware of Minnesota, and the Center for Inclusive Child

Care.

Licensed child care centers are required to assess and document each child’s
developmental progress and share this information with parents at conferences. Licensed
family child care providers are required to share information on behavior guidance with
families at time of admission. Information about licensing requirements is available on the
department’s webpage: https://mn.gov/dhs/partners-and-providers/licensing/help-

forproviders-by-license-types/child-care-and-early-education/. Federal Head Start

Performance Standards require screening within the first 45-days of enroliment. Highly
Skilled Workforce Minnesota’s Knowledge & Competency Framework (KCF) includes social-
emotional content and is aligned with Minnesota’s Early Childhood Indicators of Progress,

which are foundational to the professional development system and Minnesota’s Parent
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Aware Quality Rating and Improvement System. In addition, the Pyramid Model is used as a
basis for professional development and coaching supports. A wide range of approved
professional development is available on behavior guidance, inclusion strategies, behavior
support plans, etc. This training can be applied toward licensing and/or Parent Aware training
requirements. The Minnesota Knowledge & Competency Framework is available to parents,
providers and the public through the Minnesota Department of Education website:
https://education.mn.gov/MDE/dse/early/know/. Versions are available for those working with

infants and toddlers, family child care providers and preschool-age children in center and
school programs. The KCF’s are shared through various professional development events as
well as utilized by coaches and consultants in their work with child care programs. The Pre-
school Age version of the Knowledge and Competency Framework was expanded in
response to feedback from those working in the field of early childhood care and education.

Three new components were developed to better address the changing needs and
demographics of the children and families across our state: Trauma Informed Care &
Practices, Working with Multilingual Children & Families, and Cultural Responsibility &
Practice. Licensing requirements for child care centers include staff qualifications and specify
required training on behavior guidance and child development and learning. Licensing
requirements for family child care regulations includes training requirements, including pre-
service and ongoing training on child development and behavior guidance. Information about
licensing requirements is available on the department’s webpage:
https://mn.gov/dhs/partners-andproviders/licensing/help-for-providers-by-license-types/child-

care-and-early-education/. The federal Office of Head Start and Office of Child Care jointly

fund and make available to states training related to social-emotional content.

Minnesota has developed an implementation plan for five of the 13 recommendations on
Transforming the Workforce. Plans include creating pathways to advance education and
careers, enhancing and supporting Institutes of Higher Education, providing high quality field
placements and support for cooperating teachers, coordinating data systems that house
workforce information and finding a backbone organization to be responsible for the
implementation of the plan. This work will be transitioning into the Governor’s Children’s

Cabinet which will coordinate with state agencies and institutions of higher education.

Access to Specialized Consultation: The department provides funding to grantees to deliver

a variety of specialized services, including coaching/consultation, to child care programs.
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Services available include:

- Coaching on inclusion of children with special needs and/or challenging behaviors - Mental
Health Consultation services to staff in licensed child care programs that are participating in
Parent Aware

- Children’s Mental Health supports to assess and treat early childhood mental health issues
Funding is available through a regional grant program which may be used to pay for
additional consultation beyond what is available free of charge to the programs. Consultation
services are promoted through a variety of means including direct marketing to child care
programs, website postings, cross-agency promotion and during professional development
opportunities.

The Minnesota Department of Education provides funding to support:

- Early Childhood Special Education Centers of Excellence provide consultation to school-
based programs.

-Early Learning Scholarship funding which can be used by early childhood programs to
provide additional supports for children and staff.

2.5 Procedures for Providing Information on Developmental Screenings

Lead Agencies are required to provide information on developmental screenings to parents, the
general public and, when applicable, child care providers. Information should include:

Existing resources and services that the state can use in conducting developmental screenings
and providing referrals to services for children who receive child care assistance.Lead Agencies
must also include a description of how a family or child care provider can use these resources
and services to obtain developmental screenings for children who receive subsidies and who
might be at risk of cognitive or other developmental delays, which can include social, emotional,
physical, or linguistic delays (658E(c)(2)(E)(ii)).This information about the resources can include
the Early and Periodic Screening, Diagnosis, and Treatment program under the Medicaid
program carried out under title XIX of the Social Security Act and developmental screening
services available under IDEA Part B, Section 619 and Part C, in conducting those
developmental screenings and in providing referrals to services for children who receive
subsidies. Lead Agencies are required to provide this information to eligible families during
CCDEF intake and to child care providers through training and education (98.33(c)). Information
on developmental screenings, as other consumer education information, should be accessible
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for individuals with limited English proficiency and individuals with disabilities.

2.5.1 Certify by describing:

a) How the Lead Agency collects and disseminates information on existing resources
and services available for conducting developmental screenings to CCDF parents, the
general public, and where applicable, child care providers (98.15(b)(3)).

The department collects and disseminates the information about developmental
screenings to parents, providers and the general public in several ways. Information
about developmental screenings is available on ParentAware.org. ParentAware.orq is

accessible to individuals with limited English proficiency through a web translation in

Spanish, Somali and Hmong languages for parents and providers seeking information on

the availability of child care and early childhood services. ParentAware.org has also
undergone a full accessibility review. More information about the accessibility of

ParentAware.org can be found in sections 2.3.2 and 2.3.3. Eligible parents also receive
the required information through the print document (also available online in PDF format)
Do You Need Help Paying for Child Care? (DHS-3551), which includes information about

how to get free help interpreting the document. Parents can also be connected to

consumer education information on existing resources and services available for
conducting developmental screenings through their eligibility workers when applying for
child care assistance or can apply for financial assistance through ApplyMN, Minnesota's
online web application. Information is shared with providers through the print document
(also available online in PDF format) Child Care Assistance Program (CCAP) Provider

Guide (DHS-5260), which includes information about how to get free help interpreting the

document.

Child care providers receive developmental screening and resource information through
DHS state-developed training which is offered though Child Care Aware of Minnesota
and specifically addresses child care provider identification and referral of children who
have developmental concerns. In addition, through the department's grant contract with
the Center for Inclusive Child Care (CICC), information and resources are disseminated
to child care programs regarding screenings and referral processes. These resources are
available in multiple languages and accessible media formats. Coaching services,
offered in multiple languages, are also available through CICC to assist programs and
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families as they navigate the referral process and identify strategies to support the child
within the child care program.

b) The procedures for providing information on and referring families and child care
providers to the Early and Periodic Screening, Diagnosis, and Treatment program under
the Medicaid program - carried out under Title XIX of the Social Security Act (42 U.S.C.
1396 et seq.) - and developmental screening services available under Section 619 and
Part C of the Individuals with Disabilities Education Act (20 U.S.C. 1419, 1431 et seq.).
For children age birth to three years old, the primary providers of developmental
screenings are Early and Periodic Screening, Diagnostic and Treatment (EPSDT) (called
Child and Teen Checkups in Minnesota (C&TC)), clinic providers, and the local public
health Follow Along Program which is offered by the majority of Minnesota's counties.
C&TC is a comprehensive child health program which is provided to children and teens,
from birth through 20 years old, who are enrolled in Medical Assistance (MA) or
MinnesotaCare.

For children ages three to kindergarten entrance, Minnesota has a requirement that
children participate in a comprehensive screening process. The Early Childhood Health
and Developmental screening program is provided by school districts to meet this
requirement for health and development. Additional programs which focus on high-risk
families and offer developmental screenings include family home visiting, 