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Hais Txog Early Childhood Connector Calls

Nyob rau ib lub hlis twg, lub xeev yuav tuav ghov Connector Calls nrog cov kws muab kev pab cuam saib xyuas
me nyuam thiab cov kws ghia ntawv thaum ntxov los teb cov lus nug txog kev cai lij choj, ntawv tso cai, cov kev
pab cuam, nyiaj pab thiab ntau yam ntxiv. Lub hom phiaj ntawm kev hu xov tooj yog los teb cov lus nug meej uas
cov kws muab kev pab cuam yuav muaj. Kev hu xov tooj yuav muaj nyob hauv oos lais ntawm WebEx, uas kaw
cia thiab nthuav ghia rau pej xeem rau cov uas tsis tuaj yeem tuaj koom tau. Kev hu xov tooj yuav raug kaw cia
thiab muaj nyob rau ntawm nplooj vev xaib Early Childhood Connector. Tuaj yeem txhais lus rau kev teb cov lus
nug thaum hu sib tham hauv oos lais.

Cov kws ghia ntawv thaum ntxov ntawm txhua hom tau raug caw tuaj koom nrog cov kev hu xov tooj no. Peb
200 siab los mloog cov lus nug los ntawm cov kev pab cuam kawm ntawv thaum ntxov hauv tsev kawm ntawv,
cov kev pab cuam uas tau txais ntawv tso cai, lub chaw pab cuam uas tau txais ntawv tso cai, cov kev zam, cov
chaw zov me nyuam tsis muaj ntawv tso cai, Tsev Neeg, Cov Phooj Ywg thiab Cov Neeg Nyob Ze, thiab cov tib
neeg xav pib ua lag luam zov me nyuam.

Cov Lus Nug rau Connector Call

Department of Human Services, Cov Kev Pab Cuam Saib Xyuas Me Nyuam Yaus (Child Care
Services)

o Lub xeev pab Tsev Neeg, Phooj Ywg thiab Cov Neeg Nyob Ze thiab cov kws muab kev pab cuam uas tsis
muaj ntawv tso cai tau li cas paub tau li cas tias muaj kev pab cuam dab tsi los txhawb lawv?
o Lus Teb: Cov neeg saib xyuas Tsev Neeg, Phooj Ywg thiab Cov Neeg Nyob Ze muab kev txhawb

nga tseem ceeb hauv kev pab cov me nyuam, tsev neeg thiab zej zog kom muaj kev vam meej.
Lub xeev tau pib muab nyiaj pab rau cov koom haum hauv zej zog hauv xyoo 2020 txhawm rau
los txhawb cov neeg saib xyuas Tsev Neeg, Cov Phooj Ywg thiab Cov Neeg Nyob Ze hauv
Minnesota. Raws li ib feem ntawm ghov kev siv zog ntawd, lub xeev tau tsim lub vev xaib los
txhawb kom paub txog cov neeg saib xyuas, cov peev txheej muab kev pab thiab cov koom
haum hauv zej zog uas muaj muab rau lawv. Hauv xyoo 2023, lub xeev tau txhawb nqa kev sib
tw los txhawb kom paub txog lub vev xaib, cov peev txheej muab kev pab thiab cov koom haum.
Cov kev siv zog no tseem txuas ntxiv ua mus. Tam sim no lub xeev tab tom ua hauj lwm nrog 20
tus neeg tau txais txiaj ntsig nyiaj pab, uas txhawb nga cov neeg saib xyuas Tsev Neeg, Cov Phooj
Ywg thiab Cov Neeg Nyob Ze ntawm Minnesota thoob plaws Minnesota. Ib lub hom phiaj tshwj
xeeb ntawm peb cov neeg tau txais txiaj ntsig nyiaj pab yog kom muaj kev paub txog kev ua ib
tus kws muab kev pab cuam uas tsis muaj ntawv tso cai.

Koj tuaj yeem nrhiav cov ntaub ntawv ntxiv ntawm lub vev xaib no: https://mn.gov/dhs/ffn-

minnesota/

e Wayfinder Navigators puas tuaj yeem pab cov chaw muab kev pab hauv kev ntxiv cov ntaub ntawv rau
hauv Provider Hub?


https://mn.gov/dhs/partners-and-providers/news-initiatives-reports-workgroups/child-care-and-early-education/early-childhood-connector/
https://mn.gov/dhs/partners-and-providers/news-initiatives-reports-workgroups/child-care-and-early-education/early-childhood-connector/
https://mn.gov/dhs/ffn-minnesota/
https://mn.gov/dhs/ffn-minnesota/

O

Lus Teb: Hauv xyoo 2023, Provider Hub tau tsim los rau cov chaw zov me nyuam uas muaj ntawv
pov thawj thiab muaj ntawv tso cai nrog ncua kev tsom kwm mus rau Kev Tawm Daim Ntawv
Tso Cai. Ua tsaug ntau rau cov chaw zov me nyuam hauv kev koom tes hauv lub khoos kas pib no
uas yog tsim kom muaj txiaj ntsig zoo, muaj txiaj ntsig zoo rau tus neeg siv thiab muaj vaj huam
sib luag hauv kev thov thiab kev sib txuas lus nrog koj tus neeg tso cai. Yog tias koj ua hauj lwm
hauv lub chaw muaj ntawv tso cai los sis muaj ntawv pov thawj, ces koj yuav tsum tau sau koj
tus kheej cov ntaub ntawv rau. Qhov no tsis yog lub luag hauj lwm rau Wayfinder Navigators.
Muaj ntau yam kev pab cuam uas tau muab tso rau hauv Provider Hub, thiab cov tswv cuab
ntawm Pab Pawg Kev Paub Txog Khoom Muag (Product Experience Team) npaj txhij kom muab
kev txhawb nga rau cov neeg siv Provider Hub. Cov kws muab kev pab cuam uas xav tau kev pab
cuam nrog Provider Hub tuaj yeem xa cov ntaub ntawv tau hauv 24/7 uas siv cov cuab yeej
txhawb nga hauv gab ntawm txhua nplooj ntawv, los sis hu rau Pab Pawg Kev Paub Txog Khoom
Muag (Product Experience Team) ntawm 651-431-6075.

Cov kws muab kev pab cuam tuaj yeem nrhiav tau nyiaj pab pib rau Zej Zog Neeg Tawv Dub, Neeg Xeeb
Txawm thiab Cov Neeg Tsis Yog Neeg Tawv Dawb (BIPOC)?

@)

Lus Teb: Cov nyiaj pab pib muaj los ntawm Child Care Aware System Regional Grant program rau
cov kws muab kev pab cuam hauv txhua lub zej zog thoob plaws Minnesota. Lub khoos kas Child
Care Wayfinder kuj tseem muaj daim ntawv pib rau cov khoos kas pab cuam uas xav pib los sis
nthuav ntxiv. Thov kom cov neeg txaus siab hu rau Wayfinder Navigator hauv lawv lub zos
txhawm rau kom paub ntau ntxiv. Cov ntaub ntawv tiv tauj Navigator tuaj yeem nrhiav tau
ntawm https://www.childcarewayfinder.org/

Department of Human Services, Kev Tawm Daim Ntawv Tso Cai (Licensing)

Tam li yog lub chaw saib xyuas me nyuam yaus, kuv yuav txaus siab rau kev pab cuam hauv kev txhim
kho peb cov phiaj xwm uas yog xwm txheej ceev kaw nroog. Tam li yog tus kheej lawm, kuv tau kawm
tias kev siv cov xauv ruaj khov, txawm tias tsis koom nrog, tsis sib haum nrog Minnesota Fire Code. Peb
nrhiav kev taw ghia txog seb yuav ua li cas kom muaj kev ruaj ntseg hauv cov ghov rooj hauv cov chav

kawm yam tsis ua txhaum txoj cai muaj feem xyuam rau cov chaw zov me nyuam.

O

Lus Teb: Qhov no yog ib lo lus nug zoo tshaj plaws los ntawm tub ceev xwm tua hluav taws kub
hnyiab vim hais tias nws yog lub xeev txoj cai hluav taws kub hnyiab uas yuav tsum tau muaj
feem xyuam rau kev kaw lub hardware cia. Peb tau hu mus rau Lub Xeev Lub Chaw Cov Neeg
Tua Hluav Taws Kub Hnyiab (State Fire Marshal’s office) hais txog cov lus nug no, thiab lawv tau
hais tias tej zaum yuav muaj kev xaiv uas tso cai yuav tau muab kaw yam tshwj xeeb ntxiv. Tej
zaum yuav tau siv lub lab npauv ceeb toom ghia hluav taws kub hnyiab los sis lub tshuab
sprinkler, tab sis vim yog tias txhua yam nws muaj nws ghov tshwj xeeb, nws thiaj li nyuaj uas
yuav paub tias ghov twg thiaj tuaj yeem ua hauj lwm tau zoo. Lawv muab peb txuas mus rau ib
daim ntawv teev npe “Lub Cuab Yeej Tiv Thaiv Yam Cuam Tshuam thiab Kev Ruaj Ntseg (Security
and Barricade Devices)ntawm Lub Qhov Rooj Chav Kawm (Classroom Doors)”. Koj tuaj yeem tiv
tauj ncaj nraim rau lawv yog tias koj muaj lus nug ntxiv.



https://www.childcarewayfinder.org/
https://dps.mn.gov/divisions/sfm/fire-code/Pages/fire-code%20-information-sheets.aspx
https://dps.mn.gov/divisions/sfm/fire-code/Pages/fire-code%20-information-sheets.aspx
https://dps.mn.gov/divisions/sfm/programs-services/inspections/Pages/day-care-foster-care-inspection.aspx
https://dps.mn.gov/divisions/sfm/programs-services/inspections/Pages/day-care-foster-care-inspection.aspx

Puas muaj ib gho kev npaj los hloov kho Phau Ntawv Qhia Txog Kev Npaj Saib Xyuas Me Nyuam Nyab
Xeeb (Keeping Kids Safe planning guide)? Tsis tas li ntawd, txawm hais tias lub tuam tsev tua hluav kub
hnyiab txwv tsis pub siv lub xauv tiv thaiv me nyuam hauv chav kawm, chaw ua si, los sis ib lub ghov rooj
thaum muaj xwm txheej ceev, muaj ghov rooj nkag tau yooj yim rau cov me nyuam yaus ua rau muaj kev
ntxhov siab loj. Peb thov muab cov lus pom zoo txhawm rau los daws ghov kev txhawj xeeb no. Nws tsis
yog ib ghov yooj yim hauv kev nrhiav Minnesota Fire Codes, puas tuaj yeem txuas rau hauv DHS lub vev
xaib?

o Lus Teb: Kev Saib Xyuas Me Nyuam Kom Muaj Kev Nyab Xeeb (Keeping Kids Safe) yog phau
ntawv rau cov chaw zov me nyuam siv los npaj ua kom cov me nyuam muaj kev nyab xeeb
thaum muaj kev puas tsuaj thiab xwm txheej ceev. Nyuam ghuav hloov kho tsis ntev los no hauv
lub Peb Hlis Ntuj 2024. Qhov kev hloov kho tshiab no tau coj los ntawm cov neeg sawv cev
ntawm Minnesota Department of Health, Minnesota Department of Education, suav nrog Head
Start, thiab Minnesota Department of Human Services suav nrog kev tawm daim ntawv tso cai
thiab CCAP. Qhov hloov kho tshiab tsis suav nrog kev kho dua tshiab rau phau ntawv ghia. Feem
ntau cov kab txuas thiab kev ghia meej tau hloov kho thiab ntxiv raws li ghov xav tau.

Nws yog ib gho tsim nyog yuav tsum muaj cov ntaub ntawv pov thawj lub caij nplooj zeeg thiab tam sim
no peb muaj cov khaub ntoos ntawm ghov chaw me nyuam yaus ua si hauv ib xyoos. Lawv niaj hnub
muab tso rau hauv lawv lub ghov ncauj. Nws puas yog ua tau los ntawm kev npog cov khaub ntoo nrog
lwm cov khoom xws li nyom cuav los sis ntaub pua plag sab nraum zoov?

o Lus Teb: Feem ntau lawm yuav pom cov khaub ntoo nybo rau hauv gab thiab ib puag ncig cov
khoom siv hauv chaw me nyuam ua si, tab sis muaj lwm yam khoom siv los txo ghov kev raug
mob los ntawm kev ntog xws li swb nrog nyom, xuab zeb, pob zeb me, los sis cov yas roj hmab
uas muaj kev nyab xeeb. Qee ghov chaw hauv gab cov khoom siv hauv chaw me nyuam yaus ua
si yuav tsis tuaj yeem tiv thaiv me nyuam tau los ntawm kev raug mob yog tias lawv poob tsoo
av, nyom, thiab ntaub pua plag. Ib gho peev txheej tseem ceeb rau koj los txiav txim siab ghov
chaw zoo rau koj ghov chaw me nyuam yaus ua si yog Cov Pawg Kev Nyab Xeeb Ntawm Cov
Khoom Siv Rau Cov Neeg Siv Khoom (Consumer Product Safety Commission). Lawv muaj cov
ncauj lus ghia ntxaws txog ghov tsim nyog rau ghov chaw me nyuam yaus ua si. Cov Pawg Kev
Nyab Xeeb Ntawm Cov Khoom Siv Rau Cov Neeg Siv Khoom (The Consumer Product Safety
Commission) “Phau Ntawv Kev Nyab Xeeb Rau Qhov Chaw Me Nyuam Yaus Ua Si (Public
Playground Safety Handbook)” tuaj yeem pab koj kawm paub ntau ntxiv txog kev raug mob hauv

chaw me nyuam yaus ua si thiab cov lus pom zoo rau cov cuab yee;j siv thiab kev ua ub no hauv
ghov chaw.

Txhawm rau teb cov lus nug txog seb nws puas tuaj yeem ua tau los npog cov khaub ntoo nrog
Iwm cov cuab yeej xws li nyom cuav los sis ntaub pua plag sab nraum zoov, koj yuav tsum xyuas
kom paub meej tias ghov tsim nyog ntawm cov khaub ntoo xav tau los tiv thaiv kev raug mob
tseem nyob ruaj khov, thiab ua kom cov nyom cuav los sis cov ntaub pua plag sab nraum zoov
yuav tsis ua rau muaj lwm ghov kev phom sij yog tias nws tau xoob los sis tsim ua rau kev phom
sij rau ntog tau.


https://mn.gov/dhs/assets/KeepingKidsSafe_tcm1053-317025.pdf
https://mn.gov/dhs/assets/KeepingKidsSafe_tcm1053-317025.pdf
https://www.cpsc.gov/s3fs-public/325.pdf
https://www.cpsc.gov/s3fs-public/325.pdf

Kuv xav ghia txog kev txhawj xeeb txog cov kev lis tam sim no ntawm kev tshaj tawm cov neeg ua hauj
lwm tsis raug cai hauv cov khoos kas muaj ntawv tso cai. Tam sim no, tshaj tawm kev ua phem rau me
nyuam yaus los ntawm ib tus neeg ua hauj lwm uas nyiam ua rau muaj kev ceeb toom rau lub khoos kas,
txawm hais tias lub khoos kas tau mob siab rau, uas muaj kev cuam tshuam tsawg heev rau tus neeg ua
phem rau me nyuam yaus. Nyob rau hauv rooj plaub uas muaj kev laij tawm, tus neeg ua hauj lwm raug
ghuab ghia tuaj yeem ua hauj lwm nrog cov me nyuam yaus ntawm lwm lub khoos kas tau. Dab tsi yuav
yog ib gho zoo txhawm rau los tiv thaiv kom tsis pub muaj cov neeg no ua hauj lwm nrog cov me nyuam
yaus txuas ntxiv mus?

O Lus Teb: Peb txaus siab rau koj hais txog ghov teeb meem thiab koj ghov kev txhawj xeeb txog
kev nyab xeeb ntawm cov me nyuam yaus hauv kev saib xyuas. Raws li txoj cai lij choj, kev tawm
daim ntawv tso cai, tus neeg tuav daim ntawv tso cai yog yuav muaj lub luag hauj lwm los tswj
kev ua raws li lawv cov kev pab cuam yog li ntawd thaum tus neeg ua hauj Iwm ua txhaum txoj
cai lij choj, tus neeg tuav daim ntawv tso cai yog yuav tau lav ris thaum kawg los teb cov lus txiav
txim kho los sis lwm yam kev tso cai uas yuav tawm rau. Nyob rau hauv ghov xwm txheej uas tau
pom tias muaj ghov ua tsis zoo, ces DHS yuav tsum tau txiav txim seb puas yog ib tug neeg ua
hauj Iwm los sis tus tuav daim ntawv tso cai puas yuav tau lav ris rau kev ua phem nyob rau hauv
Tsab Cai Kev Ua Phem rau Cov Hluas (Maltreatment of Minors Act). Thaum muaj kev ua phem
rau tus neeg ua hauj lwm, ces tuaj yeem ua rau tus neeg ua hauj lwm tsis tsim nyog ua hauj lwm
hauv DHS lub khoos kas uas muaj ntawv tso cai los sis ntawv pov thawj. Txawm li cas los xij, yog
tias ib tus neeg tsis laij tawm, ces DHS tsis muaj txoj cai lij choj yuav los txwv ib tus neeg txoj
hauj lwm.

Puas muaj cov ntawv xws li ICCPP ua yog lus Mev thiab lwm yam lus? Yog tias tsis muaj, puas yuav yog
ghov lees txais rau peb uas yuav tsim peb daim ntawv hauv lwm yam lus? Peb paub tias ghov no yuav ua
rau muaj ghov nyuaj thaum tus neeg tso cai tuaj ntsib vim tias muaj teeb meem ntawm cov lus tshwm
sim. Koj muaj lus ghia dab tsi los daws ghov teeb meem no?

o Lus Teb: Tam sim notsismuaj cov phiaj xwm uas yuav los txhais cov foos xws li txoj phiaj xwm lub
khoos kas saib xyuas me nyuam ntiag tug uas yog lwm hom lus uas tsis yog lus Askiv. Qhov no
yog ghov tseem ceeb rau DHS thiab lub hom phiaj uas lub tuam tsev hauj lwm tab tom ua rau
yav tom ntej. Peb paub zoo ghov no tuaj yeem yog ghov nyuaj rau cov tib neeg uas tsis hais lus
Askiv tab sis hais lawv hom lus. Lub khoos kas tuaj yeem txhais cov ntaub ntawv thiab cov foos
rau cov tsev neeg thiab cov neeg ua hauj lwm rau lwm yam lus, tab sis koj cov ntaub ntawv
khoos kas raug cai kom ua tau raws li cov ntawv tso cai yuav tsum tau ua lus Askiv nyob rau lub
sij hawm no.

Peb yuav ua li cas thiaj paub tias peb ua tau raws li cov cai ntawm cov ntaub ntawv tag nrho? Minnesota
muaj lus piav uas dav heev txog ghov yuav tsum tau ua hauv cov ntaub ntawv thiab hnov tau tias peb tus
neeg tso cai tab tom tshaj tawm yam peb tsis paub txog.

o Lus Teb: Rau cov chaw saib xyuas me nyuam uas muaj ntawv tso cai, peb muaj thaj chaw ntawm
peb lub vev xaib uas hu ua Daim Foos thiab lwm yam ntaub ntawv. Hauv cheeb tsam ntawd, peb

muab faib ua 1. Yuav tsum siv ghov chaw daim foos; 2. Cov chaw saib xyuas me nyuam tuaj
yeem siv los sau cov ntaub ntawv uas tsim nyog muaj; thiab 3. Cov ntaub ntawv muab kev pab.
Nyob rau hauv gab cov ntaub ntawv Peev Txheej, muaj ntau yam kev kuaj xyuas uas cov kws


https://mn.gov/dhs/partners-and-providers/licensing/child-care-and-early-education/centers/#49

muab kev pab cuam tuaj yeem siv tau los xyuas kom meej ua raws li cov ntaub ntawv khaws
tseg. Piv txwv li, Daim Ntawv Teev Npe Kuaj Xyuas Cov Ntaub Ntawv rau Cov Chaw Saib Xyuas
Me Nyuam uas muaj ntawv tso cai nyob thiab yuav pab koj kom paub tseeb tias koj muaj cov
ntaub ntawv tswj hwm uas yuav tsum tau muaj xws li cov ntawv ntxaws thiab cov mes nus.

Rau kev saib xyuas me nyuam hauv tsev neeg, yog tias tus tso cai tab tom tshaj yam koj tsis
paub, thov kom tus tso cai ghia cov cai hau txoj cai lij choj los sis txoj cai kom koj muaj kev nkag
siab zoo txog ghov yuav tsum tau ua. Yog tias ghov no tshwm sim ntawm kev mus ntsib txhua
xyoo thiab tom gab muab kev piav ghia, koj tsis pom zoo nrog kev txhais lub ntsiab lus, koj tuaj
yeem tawm tsam ghov ua txhaum cai tau. Qhov no yuav coj ghov teeb meem rau DHS ghov kev
saib xyuas.

Tsis tas li ntawd, lub vev xaib saib xyuas me nyuam ntawm tsev neeg tseem yaus muaj daim
foos hiab Iwm cov ntaub ntawv uas faib cov ntaub ntawv uas yuav tsum siv kom ntxaws nrog cov
foos uas xaiv tau thiab tuaj yeem siv kom tau raws li ghov teev tseg tau.

Yog tias koj muaj kev paub dhau los uas sib txawv ntawm ib daim foos thiab txoj hauv kev cais
tawm ntawm peb lub vev xaib, thov ghia rau peb paub txhawm kom peb tuaj yeem tshuaj xyuas
kom ntseeg tau tias nyob rau hauv feem uas raug thiab tseem muaj cov lus piav ghia nyob nrog.

e Nrog rau kev taw ghia ntawm Provider Hub, cov chaw saib xyuas me nyuam uas muaj ntawv tso cai puas
tsim nyog khaws cov ntaub ntawv cov neeg ua hauj lwm rau ntawm ghov chaw? Los sis tuaj yeem khaws

cov ntaub ntawv no rau fab es lev thos niv ntawm Provider Hub xwb?

O

Lus Teb: Provider Hub yog lub lab npauv kaw cov ntaub ntawv tso cai. Cov ntaub ntawv uas tau
ntaus nkag rau hauv Provider Hub tsis tas yuav txais lwm hom kev saib xyuas. Pab pawg neeg siv
khoom Provider Hub yog nyob rau hauv tus txheej txheem ntawm kev ua hauj Iwm ntawm cov
neeg ua hauj lwm nyob rau hauv Provider Hub tshiab uas koom tes nrog cov kws muab kev pab
cuam, raws li cov tswv yim ntawm cov kws muab kev pab cuam uas tau txais txij li thaum ghib
siv Provider Hub. Lub sij hawm no, cov kws muab kev pab cuam tsis tas yuav ntaus cov ntaub
ntawv neeg ua hauj lwm nkag mus rau hauv Provider Hub tshwj tsis yog tias muaj ghov sib txawv
ntawm tus neeg ua hauj lwm xav tau. Txhua tus neeg ua hauj lwm cov ntaub ntawv uas ntaus
nkag rau hauv Provider Hub yuav raug khaws cia los ntawm kev tawm gauv ib lub functionality
kev ua hauj lwm ntawm cov neeg ua hauj lwm tshiab. Thaum muaj kev ghib siv kev tsim kho
tawm gauv cov neeg ua hauj lwm tshiab, txhua tus neeg ua hauj lwm cov ntaub ntawv uas xav
tau raws daim ntawv tso cai yuav tsum tau ntaus nkag mus rau hauv Provider Hub.

e Thaum nkag mus rau cov neeg ua hauj lwm hauv Provider Hub, peb puas yuav sau keeb kwm kev kawm
ntawm txhua tus xib fwb txhua lub sij hawm uas ua hauj lwm nrog khoos kas, txawm tias tus neeg tso cai
tau pom zoo rau cov ntaub ntawv no lawm los sij? Los sis peb tsuas yog ntaus cov ntaub ntawv ntawm

xyoo dhau los? Peb cov xib fwb gees tus muaj kev kawm li 7 xyoo nce mus.

O

Lus Teb: Thaum muaj kev ghib siv kev tsim kho tawm gauv cov neeg ua hauj lwm tshiab, cov kws
muab muab kev pab cuam yuav tsum tau ntaus txhua tus neeg ua hauj lwm nkag mus rau hauv


https://mn.gov/dhs/partners-and-providers/licensing/child-care-and-early-education/family/
https://mn.gov/dhs/partners-and-providers/licensing/child-care-and-early-education/family/

Provider Hub kom tsim nyog nyob rau hauv Hub, txawm tias ua ntej ntawd lawv tau txais kev
lees paub los ntawm Daim Foos Txog Ntaub Ntawv Tus Neeg Ua Hauj Lwm (PIF) los ntawm tus
neeg tso cai. Thaum ntaus cov ntaub ntawv nkag mus rau hauv Provider Hub lawm, yuav tsum
tau hloov kho thaum muaj kev hloov pauv. Cov ntaub ntawv ntawm cov neeg ua hauj lwm tsis
tas yuav muab ntxiv txhua xyoo rau kev tshuaj xyuas daim ntawv tso cai txhua xyoo.

e Koj ua ntawv thov rau ghov kev sib txawv ntawm tus xib fwb hauv Provider Hub li cas?

O

Lus Teb: Cov neeg ua hauj lwm ghov kev coj sib txawv yuav xa mus rau ntawm lub pob Cov Neeg
Ua Hauj lwm hauv Provider Hub. Qhov kev xaiv los thov ghov sib txawv yuav tshwm sim thaum
muaj kev ntaus cov ntaub ntawv tag nrho rau tus neeg ua hauj lwm ntawd thiab tsuas yog tias
tus neeg ua hauj lwm tsis zoo raws li ghov tsim nyog ntawm lub luag hauj lwm uas thov. Muaj
cov ntawv txhawb nqa thiab cov peev txheej hauv Provider Hub nrog cov lus ghia ua kauj ruam
rau kev cuam tshuam sib txawv ntawm tus neeg ua hauj lwm. Cov neeg muab kev pab cuam uas
xav tau kev pab ntxiv rau ghov sib txawv ntawm tus neeg ua hauj lwm hauv Provider Hub tuaj
yeem xa cov ntaub ntawv 24/7 siv cov cuab yeej txhawb nga nyob rau hauv qab ntawm txhua
nplooj ntawv los sis hu rau Pab Pawg Muaj Kev Paub Rau Kev Tsim Khoom (Product Experience
Team) ntawm 651-431-6075.

e Vim li cas kuv thiaj tuaj yeem rov gab mus ua hauj lwm tom gab yug me nyuam tau txhua sij hawm, tab
sis tsis tuaj yeem pib tau thaum tus me nyuam tsis tau muaj hnub nyoog txog rau lub lim tiam?

O

Lus Teb: Cov gqauv kev ua daim ntawv tso cai hauv lub chaw saib xyuas me nyuam tias "Me
Nyuam mos" yuav tsum muaj hnub nyoog yam tsawg kawg yog rau lub lim tiam txhawm rau lub
hom phiaj ntawm kev tso npe. Thaum ib tus neeg tuaj yeem rov gab mus ua hauj lwm tau yog ib
ghov teeb meem thiab tsis hais cia hauv cov qauv ntawv tso cai ua daim ntawv saib xyuas me
nyuam yaus.

e Tus kws muab kev pab cuam saib xyuas me nyuam tsis muaj ntawv tso cai raug cai thiab tus neeg saib

Xyuas me nyuam uas tsis muaj ntawv tso cai yog dab tsi?

@)

Lus Teb: Ib tus kws muab kev pab cuam uas tsis muaj ntawv tso cai raug cai, feem ntau hu ua
LNL, txhais tau hais tias tus neeg muab kev saib xyuas rau cov me nyuam yaus uas tau sau npe
txhawm kom los muab cov kev pab cuam no los pauv nyiaj rov gab los ntawm Child Care
Assistance Program. Cov tib neeg uas muab cov kev pab cuam LNL yuav tsum tau ua kom tiav
cov ntaub ntawv keeb kwm yav dhau los thiab lawv yuav tsum ua kom tiav kev cob ghia. Cov
peev txheej ntxiv thiab ghov yuav tsum tau muaj rau cov kws muab kev pab cuam LNL muaj
nyob rau hauv Phau Ntawv Qhia Txoj Cai Child Care Assistance Program.

Ib tus neeg uas muab kev saib xyuas rau tus me nyuam yam tsis muaj ntawv tso cai yuav ua li
ntawd tau gee ghov xwm txheej uas raug zam yam tsis muaj daim ntawv tso cai. Cov kev zam
muaj xws li:

e Kev saib xyuas me nyuam los ntawm ib tsev neeg uas tsis cuam tshuam;
e Kev saib xyuas me nyuam sau ua ke tsawg dua 30 hnub hauv 12 lub hlis twg; los sis
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e Muab kev saib xyuas rau me nyuam uas cuam tshuam.

Tsis muaj kev txwv rau cov me nyuam uas nyob hauv kev saib xyuas thaum ib tus neeg raug zam
los ntawm daim ntawv tso cai. Txoj Cai Lij Choj Hai Txog Daim Ntawv Tso Cai Kev Pab Cuam Tib
Neeg (The Human Services Licensing Act) tswj hwm tus uas suav tias muaj feem cuam tshuam
thiab hais tias "lb tus neeg uas muaj feem cuam tshuam" txhais tau tias yog tus txij nkawm, niam
txiv, tus me nyuam yug los sis me nyuam saws los sis me nyuam tu, txiv saws, tus tij laug tsis
kom niam txiv, tus muam tsis kom niam txiv, tus ntxhais xeeb ntxwyv, tus tub xeeb ntxwv, niam
txiv saws, niam tais yawm txiv, kwv tij, tus phauj, txiv ntxawm los sis tus saib xyuas raug cai.
Qhov kev sib raug zoo no yog kev sib raug zoo ntawm tus neeg muab kev saib xyuas thiab tus me
nyuam uas tau txais kev saib xyuas. Qhov kev zam ntxiv ntawm daim ntawv tso cai tuaj yeem
saib tau hauv txoj cai.

e Dab tsi tsim nyog raws li "ib feem uas tsis tsim nyog" rau cov chaw hnub nyoog ua ntej kawm ntawv?

O

Lus Teb: Tuaj yeem siv kev hloov pauv uas tsis tsim nyog hauv txhua ghov chaw saib xyuas me
nyuam uas muaj ntawv tso cai. Kev hloov pauv uas tsis muaj ghov tsim nyog yog ib tus neeg uas
tsis zoo raws li ghov tsim nyog ntawm tus xib fwb los sis tus pab xib fwb, tab sis raug siv hauv gib
ntawd. Cov tib neeg tuaj yeem siv los ua feem me uas tsis tsim nyog tsuas yog tias:
= Cov teev hloov pauv uas tsis tsim nyog rau ib lub chaw/xyoo ntawm daim ntawv ghia
hnub yuav tsum tsis pub tshaj 40 teev muab khu rau tus lej ghov chaw xib fwb thiab tus
pab xib fwb ntawm ghov chaw;
= Kev hloov pauv yam tsis tsim nyog yuav tsis raug siv los ua xib fwb los sis tus pab xib fwb
rau sij hawm ntau tshaj kaum hnub ua hauj lwm sib law liag rau tib pab pawg me nyuam
hauv ib xyoos ntawm daim ntawv ghia hnub; thiab
=  Muaj ib tus neeg tsim nyog ua xib fwb nyob rau hauv ghov chaw ua hauj lwm tas li tshwj
tsis yog tus pab xib fwb los hloov pauv tus xib fwb thaum sawv ntxov los sis yav tav su
tsis pub tshaj 25 feem pua ntawm lub chaw ua hauj lwm txhua hnub.

Peb muaj ib tsab ntawv ceeb toom hloov uas tsis tsim nyog muaj nyob rau ntawm lub vev xaib
lub chaw siab xyuas me nyuam uas muaj ntawv tso cai ntawm peb kom koj siv los kaw kev siv
feem me yam tsis tsim nyog.

e Puas yog DHS npaj yuav hloov pauv cov cai tsim nyog ntawm xib fwb thiab tus pab xib fwb sai-sai no?
Thaum uas pab tab tom siv zog nrhiav cov neeg ua hauj lwm uas muaj ghov tsim nyog rau gib kev ghia

ntawv rau cov me nyuam yaus thaum ntxov, cov kev tsim nyog uas dhau kev lees paub ntawm cov xib

fwb puas yuav hloov pauv txhawm rau kev ntiav hauj lwm thiab tuav tau yooj yim hauv thaj chaw?

O

Lus Teb: Tam sim no DHS tab tom yog tus coj cov khoos kas uas ntau koj yuav paub txog hu tias
Regulation Modernization project. Ib gho ntawm ghov sib txuam hauv lub khoos kas yog kev
hloov kho cov qauv ntawv tso cai tam sim no thiab cov kev cai rau cov neeg ua hauj lwm uas
tsim nyog yog ghov sib txuam tseem ceeb ntawm txoj hauj lwm no. Kev koom tes nrog cov koom
nrog yog ib feem tseem ceeb thiab tseem ceeb ntawm kev li hauj lwm. Dhau ntawm kev soj
ntsuam thiab lwm yam kev siv zog hauv kev koom tes lawm, tseem muaj kev teeb tsa pawg neeg
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ua hauj lwm fab kev tsim nyog ntawm cov neeg ua hauj lwm uas muaj kev koom nrog feem tau
feem poob ntawm kev kawm ntawv thaum ntxov thiab ghov chaw saib xyuas me nyuam yaus
kwv yees li 20 leej, suav nrog cov koom haum muab kev pab cuam, cov chaw saib xyuas me
nyuam yaus thiab lwm tus kws saib xyuas me nyuam yaus kom los muab cov ntaub ntawv txog
cov cai kev tsim nyog tshiab yuav tsum zoo li.

Thaum kawg ntawm lub Plaub Hlis Ntuj, cov gauv uas tau txais kev tsim kho dua tshiab yuav
muab tso rau saum lub vev xaib lub khoos kas kom cov pej xeem tau los tshuaj xyuas thiab muab
cov lus tawm tswv yim. Lub vev xaib nokuj yog ib txoj hauv kev zoo ntawm kev taug gab saib xov
xwm tshiab txog lub khoos kas tag nrho.

Peb lees paub txog ghov nyuaj ntawm lub chaw saib xyuas me nyuam ntau ghov tab tom nrhiav
cov neeg ua hauj lwm uas tsim nyog thiab ua tsaug rau koj ghov kev rau siab txuas ntxiv mus.
Peb xav kom koj paub tseeb tias muaj ntau yam peev txheej thiab cov cuab yeej los pab koj cov
neeg ua hauj lwm hauv koj ghov chaw suav nrog kev muaj peev xwm xa kev hloov pauv cov neeg
uas tsis raws li cov cai tsim nyog, kev hloov pauv uas tsis tsim nyog thiab cov cai tus pab uas
muaj kev paub dhau los hauv cov qauv tam sim no thiab ib ntus kom txog rau thaum Lub Xya Hli
Ntuj Tim 1, 2025 kom tus pab muaj hnub nyoog li 18 xyoo nce mus nkag los hloov pauv tus xib
fwb los sis tus pab xib fwb tau ntau txog li 25 feem pua ntawm lub sij hawm txhua hnub ntawm
ghov chaw thaum hnub pib los sis hnub xaus. Peb kuj muaj vis dis aus tshiab saum peb lub vev

xaib uas yuav piav txog cov ntaub ntawv no kom ntxaws dua qub tuaj.

Tsis tas li ntawd, tseem muaj txoj kev tshiab rau cov tib neeg uas muaj ghov tsim nyog thiab cov
tswv ntiav yuav tau txais cov neeg ua hauj lwm uas muaj peev xwm los ntawm kev sib koom ua
hauj lwm, kev cob ghia ua hauj lwm, kev kawm hauv tsev kawm qib siab thiab kev txhawb nqa
tus kheej los ntawm tus kws cob ghia los ntawm Child Care Aware TEACH apprenticeship

program thiab MN Dept of Labor and Industry dual-training pipeline program.

Department of Health

e Dab tsi yog cov lus ghia rau COVID-19 tam sim no rau kev saib xyuas me nyuam hauv tsev neeg?

O

Lus Teb: Thaum Lub Peb Hlis Ntuj Tim 1, 2024 Lub Chaw Tiv Thaiv Kab Mob (Center for DIsease
Control) tau hloov kho cov lus ghia txog COVID-19. Yog tias ib tus neeg kuaj pom tus kab mob
COVID-19, lawv yuav nyob hauv tsev thiab nyob deb ntawm lwm tus ntev li 24 teev: cov tsos
mob yuav zoo tuaj thiab tsis muaj npaws yam tsis tas noj tshuaj. Tom gab ntawd li 5 hnub, siv
cov cai kev tiv thaiv ntxiv.

Early Childhood Connector Calls

e  Kuv tsis tuaj yeem nkag mus rau Lub Ib Hlis Ntuj Tim 23 Connector Call. Kuv tuaj yeem saib tom gab tau li

cas?
o

Lus Teb: Koj tuaj yeem nrhiav cov ntaub ntawv kaw tseg thiab txhais lus ntawm lub vev xaib
Early Childhood Connector.
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https://mn.gov/dhs/partners-and-providers/licensing/child-care-and-early-education/centers/lccc-child-care-center-online-training/staffing-requirements/
https://mn.gov/dhs/partners-and-providers/licensing/child-care-and-early-education/centers/lccc-child-care-center-online-training/staffing-requirements/
https://www.childcareawaremn.org/providers/grants-and-scholarships/teach-scholarships/
https://www.childcareawaremn.org/providers/grants-and-scholarships/teach-scholarships/
https://www.dli.mn.gov/pipeline

=  Tus Kab Txuas mus rau Early Childhood Connector Lub Vev Xaib:
https://mn.gov/dhs/partners-and-providers/news-initiatives-reports-workgroups/child-
care-and-early-education/early-childhood-connector/

= Tus kab txuas mus rau kev kaw Connector Call thaum Lub Ib Hlis Ntuj Tim 23:
https://www.youtube.com/watch?v=sAvSID7Uyhc

e Koj puas yuav ua cov kev hu no thaum hnub ua hauj lwm?

o

Lus Teb: Cov kev sib tham saum huab cua yuav muaj nyob rau yav tsaus ntuj vim muaj ntau tus
xib fwb ghia ntawv thaum ntxov tsis khoom thaum nruab hnub. Yuav muaj kev kaw cai thiab kev
txhais lus tom gab rau cov neeg uas tsis tuaj yeem koom nrog tau. Yog tias cov neeg xav tau kev
txuas sab nraud dhau ntawm cov kev hu no, lawv tuaj yeem xa email rau Children's Cabinet
inbox. Childrenscabinet.mmb@state.mn.us
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