m DEPARTMENT OF
HUMAN SERVICES

METRO RESETTLEMENT NETWORK (REGION 4)

COMMUNITY ORIENTATION WORKSHOPS

PROVIDE EDUCATION FOR INTEGRATION AROUND EMPLOYMENT READINESS, USING PUBLIC TRANSIT, FINANCIAL
LITERACY, WAYS TO GET INVOLVED IN THE COMMUNITY AND OTHER RELEVANT TOPICS.

INTERNATIONAL INSTITUTE OF MINNESOTA

= Agency Address: 1694 Como Ave St. Paul, MN 55108

= Agency Contact: info@iimn.org, 651-647-0191

= Office Hours: Monday — Friday, 8:45AM — 5:00PM

= Staff Languages: Amharic, Arabic, Karen, French, German, Kinyarwanda, Serbian, Croatian, Bosnian,
Dari/Farsi/Persian, Polish, Urdu, Nepali, Hindi, Japanese, Oromo, Portuguese, Russian, Ukrainian, Somali,

Spanish, Swabhili, Tibetan, Polish, Language Line capacity

MINNESOTA COUNCIL OF CHURCHES (MCC)

= Agency Address: 122 W. Franklin Ave, Suite 100, Minneapolis, MN 55404
= Agency Contact: mccrefugeeservices@mnchurches.org, 612-870-3600

= Office Hours: Monday — Friday, 8:00AM — 5:00PM

= Staff Languages: Arabic, Burmese, Dari, French, Hmong, Karen, Nepali, Pashto, Russian, Somali, Spanish,

Swahili, Thai, Ukrainian, Language Line capacity
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EMPLOYMENT

ASSIST PEOPLE TO SECURE AND MAINTAIN EMPLOYMENT

AFRICAN COMMUNITY SERVICES

Agency Address: 1305 E 24th Street, Minneapolis, MN 55404
Agency Contact: homar@africancs.org, 612-721-9984
Office Hours: Monday — Friday, 9:00AM — 5:00PM

Staff Languages: Somali, Swahili, Oromo, Language Line capacity

ARRIVE MINISTRIES

Agency Address: 1515 East 66th Street, Richfield, MN 55423
Agency Contact: office@arriveministries.org, 612-798-4332
Office Hours: Monday — Friday, 8:30AM — 4:30PM

Staff Languages: French, Swabhili, Creole, Arabic, Dari, Russian, Ukrainian, Spanish, Uzbek, Language Line

capacity

INTERNATIONAL INSTITUTE OF MINNESOTA

Agency Address: 1694 Como Ave St. Paul, MN 55108

Agency Contact: info@iimn.org, 651-647-0191

Office Hours: Monday — Friday, 8:45AM — 5:00PM

Staff Languages: Amharic, Arabic, Karen, French, German, Kinyarwanda, Serbian, Croatian, Bosnian,
Dari/Farsi/Persian, Polish, Urdu, Nepali, Hindi, Japanese, Oromo, Portuguese, Russian, Ukrainian, Somali,

Spanish, Swabhili, Tibetan, Polish, Language Line capacity

KAREN ORGANIZATION OF MINNESOTA

Agency Address: 2353 Rice Street, Suite 240, Roseville, MN 55113
Agency Contact: info@mnkaren.org, 651-788-7593
Office Hours: Monday — Friday, 8:30AM — 5:00PM

Staff Languages: Pwo Karen, Sgaw Karen, Karenni, Burmese, Dari/Persian, Pashto, Urdu, Hmong, Thai,

Language Line capacity

LUTHERAN SOCIAL SERVICES OF MINNESOTA

Agency Address: 2400 Park Ave S, Minneapolis, MN 55404
Agency Contact: Refugee.Services@Issmn.org, 612-879-5258
Office Hours: Monday — Friday, 9:00AM — 5:30PM

Staff Languages: English, French, Hispanic, Somali, Swahii, Language Line capacity
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MINNESOTA COUNCIL OF CHURCHES (MCC)

= Agency Address: 122 W. Franklin Ave, Suite 100, Minneapolis, MN 55404
= Agency Contact: mccrefugeeservices@mnchurches.org, 612-870-3600
= Office Hours: Monday — Friday, 8:00AM — 5:00PM

= Staff Languages: Arabic, Burmese, Dari, French, Hmong, Karen, Nepali, Pashto, Russian, Somali, Spanish,

Swahili, Thai, Ukrainian, Language Line capacity
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FAMILY ASSISTERS

WORK WITH FAMILIES TO RESOLVE IMMEDIATE NEEDS AND CONNECT THEM TO COMMUNITY RESOURCES TO
STRENGTHEN WELL-BEING

YMCA OF THE NORTH — HUB location

= Agency Address: 651 Nicollet Mall, Suite 500, Minneapolis, MN 55402
= Agency Contact: Ward.Westray@ymcanorth.org, 612-322-6870

= Office Hours: Monday — Friday, 9:00AM — 5:00PM

= Staff Languages: Language line capacity

KAREN ORGANIZATION OF MINNESOTA

= Agency Address: 2353 Rice Street, Suite 240, Roseville, MN 55113
= Agency Contact: info@mnkaren.org, 651-788-7593

= Office Hours: Monday — Friday, 8:30AM — 5:00PM

= Staff Languages: Pwo Karen, Sgaw Karen, Karenni, Burmese, Dari/Persian, Pashto, Urdu, Hmong, Thai,

Language Line capacity

VOICES IN THE WILDERNESS

= Agency Address: 1740 Van Dyke Street, Maplewood, MN 55109
= Agency Contact: kilo.kisongo@voiceinthew.org, 612-227-5871
= Office Hours: Monday — Friday, 9:00AM — 5:00PM

= Staff Languages: Swahili, French, Lingala, & Kibembe, Language Line capacity

AFRICAN IMMIGRANTS COMMUNITY SERVICES

= Agency Address: 1433 E Franklin Ave, Suite 13B, Minneapolis, MN 55404
= Agency Contact: m.ahme@aicsmn.org, 612-871-9481
= Office Hours: Monday — Friday, 9:00AM — 4:30PM

= Staff Languages: Somali, Language Line capacity

AFGHAN CULTURAL SOCIETY

= Agency Address: 301 Cedar Ave S., Minneapolis, MN 55454
= Agency Contact: info@afghanculturalsociety.org, 612-361-7111

= Office Hours: Monday — Thursday 10:00AM — 6:00PM; Friday 10:00AM — 3:00PM or by Appointment
= Staff Languages: English, Pashto, Dari, Uzbek, Language Line capacity
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EASTSIDE YMCA — HUB location

Agency Address: 875 Arcade St N. St. Paul, MN 55106
Agency Contact: Bruce.Yang@ymcamn.org, 651-485-0082
Office Hours: Monday — Friday, 9:00AM — 1:00PM

Staff Languages: vary by schedule, Language Line capacity

BLAISDALE YMCA — HUB location

Agency Address: 3335 Blaisdell Ave S Minneapolis, MN 55408
Agency Contact: Bruce.Yang@ymcamn.org, 651-485-0082
Office Hours: Monday — Friday, 9:00AM — 1:00PM.

Staff Languages: Staff languages vary by schedule, Language Line capacity

EMMA B HOWE YMCA - HUB location

Agency Address: 8950 Springbrook Dr. NW, Coon Rapids, MN 55433
Agency Contact: Bruce.Yang@ymcamn.org, 651-485-0082
Office Hours: Monday — Friday, 9:00AM — 1:00PM

Staff Languages: Arabic, English, French, Language Line capacity
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FAMILY COACHES

PROVIDE LONG-TERM SUPPORT TO ENCOURAGE PROGRESS TOWARDS MULTI-STEP ACADEMIC AND
CAREER/VOCATIONAL GOALS FOR STUDENTS, YOUTH AND ADULTS

CHANGE INC GAP SCHOOL

= Agency Address: 381 Robie Street East, Saint Paul, MN 55107
= Agency Contact: info@thechangeinc.org, 651-222-0757
= Office Hours: Monday — Friday, 7:30AM — 4:00PM

= Staff Languages: English, Karen, Spanish, Hmong, Language Line capacity

KAREN ORGANIZATION OF MINNESOTA

= Agency Address: 2353 Rice Street, Suite 240, Roseville, MN 55113
= Agency Contact: info@mnkaren.org , 651-788-7593
= Office Hours: Monday — Friday, 8:30AM — 5:00PM

= Staff Languages: Pwo Karen, Sgaw Karen, Karenni, Burmese, Dari/Persian, Pashto, Urdu, Hmong, Thai,

Language Line capacity

OROMO COMMUNITY OF MINNESOTA

= Agency Address: 465 Macubin Street, St. Paul, MN 55103
= Agency Contact: info@oromomn.org, 651-217-4446
= Office Hours: Monday — Friday 8:00AM — 7:00PM; SAT — SUN: On call Only

= Staff Languages: English, Oromo, Amharic, Language Line capacity

AFGHAN CULTURAL SOCIETY

= Agency Address: 301 Cedar Ave S., Minneapolis, MN 55454
= Agency Contact: info@afghanculturalsociety.org, 612-361-7111
= Office Hours: Monday — Thursday 10:00AM — 6:00PM; Friday 10:00AM — 3:00PM or by Appointment

= Staff Languages: English, Pashto, Dari, Uzbek, Language Line capacity

UKRAINIAN AMERICAN COMMUNITY CENTER

= Agency Address: 301 Main St. NE, Minneapolis, MN 55413
= Agency Contact: refugee@uaccmn.org, 612-379-1956
= Office Hours: Monday, Wednesday, Friday, 10:00AM — 4:00PM

=  Staff Languages: Ukrainian, Russian
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IMMIGRATION

SUPPORT PEOPLE WITH LEGAL SERVICES ON THE PATH TO BECOME UNITED STATES CITIZENS

ARRIVE MINISTRIES

Agency Address: 1515 East 66th Street, Richfield, MN 55423
Agency Contact: office@arriveministries.org, 612-798-4332

Office Hours: Monday — Friday, 8:30AM — 4:30PM
Staff Languages: French, Swabhili, Creole, Arabic, Dari, Russian, Ukrainian, Spanish, Uzbek, Language Line

capacity

IMMIGRANT LAW CENTER OF MN

Agency Address: 450 N Syndicate St, Suite 200, Saint Paul, MN 55104
Agency Contact: oficinalegal@ilcm.org, 651-641-1011
Office Hours: Monday — Friday, 9:00AM — 5:00PM

Staff Languages: Spanish, Karen, Burmese, Language Line capacity

INTERNATIONAL INSTITUTE OF MN

Agency Address: 1694 Como Ave, St. Paul, MN 55108

Agency Contact: info@iimn.org, 651-647-0191

Office Hours: Monday — Friday, 8:45AM — 5:00PM

Staff Languages: Amharic, Arabic, Karen, French, German, Kinyarwanda, Serbian, Croatian, Bosnian,
Dari/Farsi/Persian, Polish, Urdu, Nepali, Hindi, Japanese, Oromo, Portuguese, Russian, Ukrainian, Somali,

Spanish, Swabhili, Tibetan, Polish, Language Line capacity

LUTHERAN SOCIAL SERVICES OF MINNESOTA

Agency Address: 2400 Park Ave S., Minneapolis, MN 55404
Agency Contact: Refugee.Services@Issmn.org, 612-879-5258
Office Hours: Monday — Friday, 9:00AM — 5:30PM

Staff Languages: English, French, Hispanic, Somali, Swabhili, Language Line capacity

MID-MINNESOTA LEGAL AID

Agency Address: 111 North 5th Street, Suite 100, Minneapolis, MN 55403
Agency Contact: info@mylegalaid.org, 612-332-1441
Office Hours: Monday — Thursday 8:30AM — 4:30PM; Friday 8:30AM — 12:30PM

Staff Languages: English, Spanish, Somali, Amharic, Russian, Language Line capacity
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MINNESOTA COUNCIL OF CHURCHES (MCC)

= Agency Address: 122 W. Franklin Ave, Suite 100, Minneapolis, MN 55404
= Agency Contact: mccrefugeeservices@mnchurches.org, 612-870-3600
= Office Hours: Monday — Friday, 8:00AM — 5:00PM

= Staff Languages: Arabic, Burmese, Dari, French, Hmong, Karen, Nepali, Pashto, Russian, Somali, Spanish,

Swahili, Thai, Ukrainian, Language Line capacity
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REFUGEE CASH ASSISTANCE (RCA)

PROVIDE CASH ASSISTANCE TO ELIGIBLE INDIVIDUALS WITH HUMANITARIAN PROTECTION STATUS

ARRIVE MINISTRIES

Agency Address: 1515 East 66th Street, Richfield, MN 55423
Agency Contact: office@arriveministries.org, 612-798-4332
Office Hours: Monday — Friday, 8:30AM — 4:30PM

Staff Languages: French, Swahili, Creole, Arabic, Dari, Russian, Ukrainian, Spanish, Uzbek, Language Line

capacity

INTERNATIONAL INSTITUTE OF MN

Agency Address: 1694 Como Ave, St. Paul, MN 55108

Agency Contact: info@iimn.org, 651-647-0191

Office Hours: Monday — Friday, 8:45AM — 5:00PM

Staff Languages: Amharic, Arabic, Karen, French, German, Kinyarwanda, Serbian, Croatian, Bosnian,
Dari/Farsi/Persian, Polish, Urdu, Nepali, Hindi, Japanese, Oromo, Portuguese, Russian, Ukrainian, Somali,

Spanish, Swahili, Tibetan, Polish, Language Line capacity

LUTHERAN SOCIAL SERVICES OF MINNESOTA

Agency Address: 2400 Park Ave S, Minneapolis, MN 55404
Agency Contact: Refugee.Services@Issmn.org, 612-879-5258
Office Hours: Monday — Friday, 9:00AM — 5:30PM

Staff Languages: English, French, Hispanic, Somali, Swahili, Language Line capacity

MINNESOTA COUNCIL OF CHURCHES (MCC)

Agency Address: 122 W. Franklin Ave, Suite 100, Minneapolis, MN 55404
Agency Contact: mccrefugeeservices@mnchurches.org, 612-870-3600
Office Hours: Monday — Friday, 8:00AM — 5:00PM

Staff Languages: Arabic, Burmese, Dari, French, Hmong, Karen, Nepali, Pashto, Russian, Somali, Spanish,

Swahili, Thai, Ukrainian, Language Line capacity
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NORTHERN RESETTLEMENT NETWORK (REGION 1)

SERVICE COMPONENTS: COMMUNITY ORIENTATION WORKSHOPS, EMPLOYMENT, FAMILY ASSISTERS, FAMILY

COACHES, IMMIGRATION

LAKES AND PRAIRIES COMMUNITY ACTION PARTNERSHIP — HUB location

Agency Walk in Location: 715 11th Street North, Suit 101 (West End, 1st floor), Moorhead, MN 56560
Agency Mailing Address: 891 Belsly Blvd, Moorhead, MN 56560
Agency Contact: amyf@caplp.org, 218-512-1500

Office Hours: Monday — Friday, 8:00AM — 4:30PM
Staff Languages: English; Others with Interpreter - Language Line capacity

IMMIGRANT LAW CENTER OF MINNESOTA (ILCM)

Agency Address: 1015 7" Ave North, Moorhead, MN 56560
Agency Contact: martha.castanon@ilcm.org, 218-416-3003

Office Hours: Monday — Friday, 9:00AM — 4:30PM
Staff Languages: Spanish, Others with Interpreter - Language Line capacity
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CENTRAL RESETTLEMENT NETWORK (REGION 2)

SERVICE COMPONENTS: COMMUNITY ORIENTATION WORKSHOPS, EMPLOYMENT, FAMILY ASSISTERS, FAMILY
COACHES, IMMIGRATION, REFUGEE CASH ASSISTANCE (RCA)

LUTHERAN SOCIAL SERVICES OF MINNESOTA (LSS-ST.CLOUD) — HUB location

= Agency Address: 2835 W Saint Germain St., Ste 550, Saint Cloud, MN 56301
= Agency Contact: Refugee.Services@Issmn.org, 320-251-7700
= Office Hours: Monday — Friday, 9:00AM — 4:30PM

= Staff Languages: English, French, Hispanic, Somali, Swabhili, Language Line capacity

MID-MINNESOTA LEGAL AID, ST. CLOUD (MMLA-ST. CLOUD)

= Agency Address: 110 6th Ave South, Suite 200, St Cloud, MN 56301
= Agency Contact: acofell@mylegalaid.org, 320-253-0121
= Office Hours: Monday — Friday, 8:30AM — 12:00PM; Monday — Thursday 1:00PM — 5:00PM

= Staff Languages: Spanish, Somali, French, English, Language Line capacity

AVIVO, ST. CLOUD — HUB location

= Agency Address: 110 2nd Street South, Suite 124, Waite Park MN, 56387
= Agency Contact: Abdishukri.Abdi@avivomn.org, 320-227-1315
= Office Hours: Monday — Friday, 8:00AM-4:30PM

= Staff Language: Somali, Language Line capacity

MID-MINNESOTA LEGAL AID, ST. CLOUD (MMLA-Willmar) — HUB location

= Agency Address: 415 SW 7% Street, Willmar, MN 56201
= Agency Contact: acofell@mylegalaid.org, 320-253-0121
= Office Hours: Monday — Friday, 8:30AM — 5:00PM

= Staff Languages: Spanish, Somali, Modi, Swahili, Hindi, Language Line capacity
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SOUTHERN RESETTLEMENT NETWORK (REGION 3)

SERVICE COMPONENTS: COMMUNITY ORIENTATION WORKSHOPS, EMPLOYMENT, FAMILY ASSISTERS, FAMILY
COACHES, IMMIGRATION, REFUGEE CASH ASSISTANCE (RCA)

INTERCULTURAL MUTUAL ASSISTANCE ASSOCIATION (IMAA) — HUB location

= Agency Address: 2500 Valleyhigh Dr. NW, Rochester, MN 55901
= Agency Contact: ahmed.osman@imaa.net, 507-289-5960 ext. 108

= Office Hours: Monday — Friday, 8:30AM — 5:00PM
= Staff Languages: English, Somali, Bosnian, Hispanic, Arabic, Pashtun, Dari, Hindi, Anuak, Swabhili, Dinka,

Italian, Russian, Ukrainian, Vietnamese, Language Line capacity

MINNESOTA COUNCIL OF CHURCHES (MCC-SOUTHERN) — HUB location

= Agency Address: 501 S. Second St., Mankato, MN 56001
= Agency contact: rsmankato@mnchurches.org, 507-345-1554
= Office Hours: Monday — Friday, 9:00AM — 4:00PM, by appointment only

= Staff Languages: Anuak, Amharic, Somali, Language Line capacity

IMMIGRANT LAW CENTER OF MINNESOTA (ILCM-Austin)

= Agency Address: 329 North Main Street, Suite 329, Austin, MN 55912
= Agency Contact: Maylary.apolo@ilcm.org; Intake line: 1-800-223-1368
= Office Hours: Monday — Friday, 9:00AM — 5:00PM

= Staff Languages: Spanish, Karen, Burmese, Language Line capacity

SOMALI COMMUNITY RESETTLEMENT SERVICES

= Agency Address: 201 S Lyndale Ave, Suite W, Faribault, MN 55021
= Agency Contact: info@somalcrs.org, 507-384-3553
= Office Hours: Monday — Friday, 9:00AM — 5:00PM

= Staff Languages: English, Somali, Spanish, Kiswahili, Arabic, Language Line capacity

SOUTHERN MINNESOTA REGIONAL LEGAL SERVICES

= Agency Address: 903 West Center Street, Suite 230, Rochester, MN 55902
= Agency Contact: immigration@smrls.org, 507-292-0080
= Office Hours: Monday — Friday, 8:30AM — 5:00PM

= Staff Languages: Spanish, Hmong, Cambodian, Lao, Thai, Somali, Karen, Language Line capacity
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CATHOLIC CHARITIES OF SOUTHERN MINNESOTA — RCA

= Agency Address: 903 West Center Street, Suite 220, Rochester, MN 55902
= Agency contact: jmeyers@ccsomn.org, 507-287-2047
= Office Hours: Monday — Friday, 8:00AM — 5:00PM

= Staff Languages: Arabic, Dari, Pashto, Sudanese Dialects, Language Line capacity

UNITED COMMUNITY ACTION PROGRAM

= Agency Address: 1400 South Saratoga Street, Marshall, MN 56258
= Agency Contact: assistancerequest@unitedcapmn.org, 507-537-1416
= Office Hours: Monday — Friday, 8:30AM — 4:30PM

= Staff Languages: Spanish, Somali: Mey Mey, Hamari, Koonfur, Brava, Arabic Yemeni dialect, Karen,

Language Line capacity

IMMIGRANT LAW CENTER OF MINNESOTA (ILCM-Worthington)

= Agency Address: PO Box 993, Worthington, MN 56187
= Agency Contact: femi.mojekwu@ilcm.org; Intake line: 1-800-223-1368
= Office Hours: Monday — Friday, 9:00AM — 5:00PM

= Staff Languages: Spanish, Language Line capacity
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STATEWIDE RESETTLEMENT NETWORK

AFGHAN HOUSING STABILITY PROGRAM

CAPI USA

= Agency Address: 3702 East Lake St., Minneapolis, MN 55406
= Agency Contact: info@capiusa.org, 612-721-0122
= Office Hours: Monday — Friday, 8:30AM — 4:30PM

= Staff Languages: Pashto, Dari, Hindi

AFGHAN LEGAL SERVICES

VOLUNTEER LAWYER’S NETWORK

= Agency Address: 600 Nicollet Mall, Suite 390A, Minneapolis, MN 55402
= Agency Contact: John Weber, john.weber@vinmn.org, 612-752-6655

= Office Hours: No walk-in hours available, contact to schedule appointment

= Staff Languages: Language line capacity - Pashto, Dari

ADVOCATES FOR HUMAN RIGHTS

= Agency Address: 330 Second Ave South, Suite 800, Minneapolis, MN 55401
= Agency Contact: hrights@advrights.org, 612-341-3302

= Office Hours: No walk-in hours available, contact to schedule appointment

= Staff Languages: Language line capacity - Pashto, Dari

UKRAINIAN COMMUNITY ENGAGEMENT AND OUTREACH

UKRAINIAN AMERICAN COMMUNITY CENTER

= Agency Address: 301 Main St. NE, Minneapolis, MN 55413
= Agency Contact: refugee@uaccmn.org, 612-379-1956
= Office Hours: Monday, Wednesday, Friday, 10:00AM — 4:00PM

=  Staff Languages: Ukrainian, Russian
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